Deposit Agreement

1. For business purposes, it is very important that proper etiquette and consideration of time is
used. Due to last minute cancellations/NO SHOWS, a $25 deposit is now required.

2. Upon scheduling an appointment, 24hrs will be given to client to secure appointment with
deposit. If deposit isn’t made within the 24hr grace period, no appointment is scheduled. Feel
free reach out for another attempt!

3. Refunds: If client makes a deposit for an appointment that is 2 weeks away or less but cancels
or is a NO SHOW, the deposit is automatically forfeited. Client will need a new deposit to
reschedule another appointment. If appointment is more than 2 weeks out, client will receive a
full refund of deposit upon request.

4. Please be advised that the deposit is only good for the day client is scheduled for. If the client
needs to reschedule and are within the timing guidelines above, stylist will reschedule
accordingly and attach deposit to the new appointment date. If another reschedule is needed,
another deposit will be needed. The client will be offered the next upcoming available
appointments (stylist will not move preexisting appointments to accommodate reschedules).

5. Forms of payment accepted: Zelle, PayPal, CashApp, Venmo, & Google Pay. Cash/Card also
accepted if you would like to stop by for a face to face payment!!!

6. Please call/text when payment is made so that stylist can secure client appointment & update
calendar.

7. Any questions or concerns, please call/text me, Sheena, at 773-507-5172.

By signing below, you (the client) agree to the above statements.
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