










SMS/Text Messaging Privacy and Terms
States of Wellbeing LLC | Supplement to Notice of Privacy Practices

This section describes how States of Wellbeing LLC collects, uses, protects, and shares information associated with its
SMS/text messaging program. It also provides the terms that apply when you agree to receive text messages from us.

Information we collect and how we use it

When you opt in to or exchange text messages with us, we may collect your mobile telephone number; your opt-in and
opt-out choices; the date, time, and method of consent; message content and delivery information; and related contact
or service information. We use this information to provide and administer text communications, document consent,
honor your preferences, respond to you, support care and operations, maintain security, and comply with applicable law.

No sharing of SMS consent

No mobile opt-in information, phone number, or text-message consent will be shared with third parties or
affiliates for their marketing or promotional purposes. We do not sell SMS opt-in information. We may disclose
information to service providers that help us deliver and support text messages, but only as needed to provide those
services and subject to appropriate confidentiality and data-protection obligations. We may also disclose information
when required by law or as otherwise permitted by our Notice of Privacy Practices.

How we obtain consent

We obtain consent directly from the individual who will receive the messages. Depending on the type of message,
consent may be provided in writing, such as through an optional website or paper form; verbally, such as during a
telephone or in-person conversation; or when an individual texts us first and we respond to that conversation. We
document consent when required. Consent to one message type does not authorize unrelated messages. Promotional
or marketing text messages, if any, will be sent only with the recipient's prior express written consent as required by law.

Messages you may receive

If you consent to receive SMS messages from States of Wellbeing LLC, you may receive conversational or informational
messages related to services you request, including appointment scheduling and reminders, care coordination, forms or
document notices, account or billing updates, office information, and replies to your questions. We will not use SMS for a
different campaign or message type without obtaining any consent required for that use.

SMS program disclosures

• Messaging frequency may vary based on your interactions and the services you receive.

• Message and data rates may apply according to your mobile carrier and plan.

• Reply STOP at any time to opt out. After we confirm your opt-out, no additional messages will be sent unless you later
provide new consent or initiate a new conversation where a response is permitted.

• Reply HELP for assistance, or contact States of Wellbeing LLC using the contact information on our website.

• Consent to receive SMS messages is not a condition of receiving services. You may choose another available
communication method.

Privacy and security

Text messaging may not always be secure, and messages may be visible to anyone with access to your device or
mobile account. Please avoid sending sensitive information by text unless requested through an approved process. Our
handling of protected health information remains subject to the Notice of Privacy Practices and applicable law.

Changes and questions

We may update this section from time to time. The revised version will apply when posted or otherwise made available.
For privacy questions or concerns about SMS communications, contact States of Wellbeing LLC using the contact
information on our website.
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