
Accord®

Deficiencies

To Download Accord® search:
Accord by Accelerator

https://play.google.com/store/apps/details?id=com.tsg.accord


Important
to know

Contact: support@acceleratorcc.com for your credentials

Enter your Account ID, email and password,
received from the Accelerator Support team. 
Branch is optional.

Only if you are using Mobile Punching, 
enter your employee assigned Time & 
Attendance Username and PIN.

To use Accord, it’s required you validate your 
credentials & set up your company information.

A deficiency is created when a Quality Control Inspection is completed
and a Spot’s grade is marked as a deficiency
Grades are customizable and defined by your administrator
Deficiency notifications are emailed to Managers and Supervisors
You can find a list of deficiencies in Accelerator Cloud and run reports

mailto:support@acceleratorcc.com


Pending 
Work 
Assignments

Open work tickets

Open Inspection Deficiencies

These locations have pending work assigned:



Closing 
Multiple 
Inspection 
Deficiencies

See deficiency details

Read comments on what needs to be 
done

View a picture of the deficiency

Toggle Close Multiple Deficiencies to quickly close 
outstanding Inspection Deficiencies.

View a list of all Inspection Deficiencies

TAP anywhere on the deficiency to close. The deficiency 
will be removed from the list and marked Closed.


