
Keratin Bond Application Instructions:

Please arrive with your hair in its natural state and texture. Do not apply any type of hair
products to your hair prior to the appointment. 

For blonde hair: Please wear a plain dark top, no hood. 

For dark hair: Please wear a plain light top, no hood. 

In order to make you as comfortable as possible WiFi, snacks, and a selection of beverages
are offered during your extension service. The extension application can take a considerable
number of hours so you are also welcome to bring any food with you or order delivery at the
time of your appointment. 

When it’s time to remove your extensions (12-16 weeks from now) 

The first 90 minutes are included. After 90 minutes the rate is $60 per hour. 
 Neglected, tangled, or matted extensions rate is $100 per hour. 
Please note ultimately it will be up to EmpowHer Salons discretion if a client is not fit for
extensions as a result of its upkeep. 
If you've had the extensions in for 5 months or longer the removal and re-installation
appointments must be on separate days and removal cannot be comped. 

**Please note, in an effort to keep us running on time and on schedule, there is a $30 late fee if
you arrive 15 min late, if you arrive more than 15 min late your appointment may need to be
rescheduled. 
 
Thank you. 
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