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Notification process in the event of a pollution incident.
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1. Government Agency Contact Details

1.1. Emergency Call to Emergency Services - Fire and Rescue, Police, Ambulance —000*

*The Duty Emergency Services Officer shall follow the site Emergency Response Plan -
Emergency Plans when making decisions regarding the contacting of Emergency Services.

Any Pollution Incident should be reported immediately by the person nominated by GM
or IC as required by the POEO Act once it has been determined that there is a risk of
‘material harm to the environment’. It is the responsibility of the person nominated by
GM or IC to activate the Pollution Incident Response Management Plan and notify
agencies accordingly.

The notification shall include:

° All information relating to the incident such as; time, date, weather and duration of
the incident.

. A description of the cause of the incident

. Identification of substances estimation of amount the amount of substance

° Any effect or harm to the environment as a result of the incident. Any harmful

substances being released into drains

. Measures taken to minimise or mitigate the effect and prevent a recurrence.

Table 1 — Government Agency Contact Details

AGENCY TELEPHONE NUMBERS

Environment Protection Authority (EPA) EPA Hotline 131 555

(02) 9995 5555(Riverina)

Safe Work NSW 131 050

Broken Hill City Council 08 8080 3300
NSW Public Health 1300 066 055
Dept Planning and Environment 1300736 122

Approved By: HSET Manager Issue Date: 10/10/2023 | Revision No: 4 Revision Date: 10/10/2025 | Page 2 of 3




Broken Hill Operations Pty Ltd - Rasp Mine
Pollution Incident Response Management Plan
BHO-PLN-ENV-013

2. Notification of adjoining agencies and land owners

2.1. In the event of a pollution incident where it is considered there maybe impacts to the
health and wellbeing of adjoining landowners & agencies or environmental impacts to
their land, as well as precautionary actions to be taken during and after the incident. The
person nominated by GM or IC shall notify and update adjoining land owners by various
methods such as telephone, door knocks, letters, website and radio.

Table 2 — Neighbouring Agencies and Land Owners

AGENCY TELEPHONE NUMBERS
ARTC 0458 144 610
0409 885 456

Pacific National — Jim Hanlon
1800102055 (24 hr)

Broken Hill Bowls Club/Silver City Removals 0459 031939

Perilya Limited 08 8088 8582
Crown Lands (Miners Memorial) 1300 886 235
Broken Earth Café 0411 823 152
Mawsons Quarries 808 72011
Essential Water 132391
Southern Cross Care 8080 1850

Approved By: HSET Manager Issue Date: 10/10/2023 | Revision No: 4 Revision Date: 10/10/2025 | Page 3 of 3




