Contact MRT

Contact Dial Help

directly at 906-482-HELP.

Dial Help staff will ask the

following questions :

1. Does the personin
crisis need immediate
medical attentione *

2. Is the person in crisis
infoxicated?¢ *

3. Is the person in crisis
violentg¢ *

4. |s there anyone else

involved in the crisis?

* In these cases, please

call 211 or the police.

Contact Dial Help 24/7

Call: 482-HELP or 800-562-7633
Text: 35 NEEDS (906-356-3337)
Chat Online: www.DialHelp.org
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Moblile
Response
Team

Face-to-face crisis
intervention at schools
and agencies in
Baraga, Houghton,
Ontonagon, and
Keweenaw Counties

Special services available
for youth age 18 and under



About Mobile Response

Dial Help's Mobile Response
Team (MRT) responds to
requests from schools and
agencies in the four-county
area between 2am - 9pm,
usually within 45 minutes

The goals of MRT are to:

e Assistin fimes of mental
and emotional distress

« Promote safety, support,
and positive coping skills

e Connect tolocal service
providers

What is a Crisis?

Special Youth Services

An emotionally significant
event or radical change of
status in a person’s life

A crisis for one person might
not be a crisis for another

The biggest sign of a crisis is
that the situation is causing
someone genuine distress

that they are struggling with

When to Contact MRT

If a student, client, or other
individual in a school or
agency is experiencing a
problem and needs
assistance coping

If you're not sure whether to
contact MRT, please contact
Dial Help for more info

NOTE: call 211 if the person in
crisis needs medical
attention oris being violent

Specialty services are available to
support individuals under 18:

Clinical counseling provided by a
licensed social worker if unable to
access services elsewhere

Family support services to help
address multi-generational issues
impacting the youth

Juvenile justice response to help
youth stay on frack with their
probation requirements, and
prevent future delinquent or
criminal behavior
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MRT services
are provided
free of charge
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