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E-Mail Address of Dealer Contact

Sales Portal First and Last Names and Email Addresses:;

Agency Name Agent

Makes Sold

New
Number of Vehicles Sold Per Month
Number of Mechanical Repair Agreements Sold Per Month

Do you sell other F&I Products? (Name? Quantity per month?)

Used

GAP Theft (Etch)
Tire & Wheel Pre Paid Maint.
Comp & Collision (Retail) Insurance GPS
Labor Rates Hours of Operation (circle days open)
Tax Rate % M TW TH F
parts| ] from am pm
labor| | SAT SUN
from am pm
DEALER PERSONNEL
Dealer Business Manager
Owner F & I Manager
General Manager Service Manager
Send Correspondence To:
Special Instructions
Authorized Signature Date
Office Use Add to DWNNY Set up in CCC
Act Agent info Rate Chart

Dealer Info Sheet 2023 .x1sx



Aﬁ e’- care Back to Table of Contents
R S L S TR T R

126 East Dyer Road Suite A
Santa Ana, CA 92707

(800) 832-3237

(714) 546-0808

AFTERCARE PROGRAM ENROLLMENT

Doalership Mame Daalership Fhone
De:nlorshio Sireet Dealership Contact
Daakirship City, St, ZIP Daalor & (1o bo sssigred by Aflorcane)

Four Easy Steps to Becoming an Aftercare Dealer:

1) Please select and initial the Aftercare Programs you would like to offer:

2) Read the Dealer Agreement and the Dealer Procedures and Dealer Procadure Manuals associated with the Programs selected:

3)  Acknowledge that you have read and agree o the terms and conditions of the Aftercare Programs selected, this Dealer Agresment
and all associated Program details including any Dealer Procedures and Dealer Procedure Manuals by completing and signing the
Acknowledgement section of the Dealer Agreement (page 4);

4} Choose an option for adding Programs to your Dealership offerings at a later date.

Step 1: PROGRAM SELECTION

\/ I Aftercare Programs Dealer Procedures | Dealer Initials
For programs/produets whose agreements and guidelines are included in this packet

Servica Confracts Pages 7 - 10

[ Powersports [ Power & Lawn/Tractor, Mower [ Outboard [ Marine [ Golf [JKart

On-Road Tira & Wheal Page 11

Off-Road Tire Limited Product Warranty (requines chemistry erder) Page 12

Off-Road Tire & Wheal (must be sold in conjunction with Off-Road
Tire Limited Warranty) (requires chemisiry order)

Page 13

Surface Protectant Limited Product Warranty (requires chemistry order)  Page 14

Cliand [water

GAP (powersports only) Page 16
Battery Page 17
;L;an r:;itgp‘l;hmsneﬁt (InTouch) (separate Dealer Agreement) Page 15

Programs/products whose agreements are not included in this packef (please ask for delails)

Limited Warranties (separate Dealer Agreement outlining Dealer's customized details)

Pre-Paid Maintenance (separate Dealer Agreement outlining Dealer's customized details)

Step 2: DEALER AGREEMENT
This Agreement is made on the date indicated by and between the Dealer and Aftercare, Inc.
Deffnitions

Aftercare Programys), Program(s): the Contract(s), this Dealer Agreement, the Confidential Dealer Prices form(s), the Dealer Procedunes — oufining addiional
processes and procedures spedfic o each Program (found online al dealer. aflercanesenvicacontracts com or avalable in altemale form by request) and any
supplemeantal Procedures induding any and all addiions, deletions, amendments or aiterations as Aflercare may implernent from fime to time.
Corfdaﬁbmpﬁmshm{s\;mmhmﬁmnm by Aftercare induding restrictions and eligibiity guideines,
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Contract(s): the form(s) provided to the Customer ing the details of a given which include identification of the vehide, the Customer, X
exclusions and other terms and conditions dmeﬁoganm S covereee
sttomar.mmmmmmam(uammtbmWWaCmm)mmDﬂm
.mmmmmwmmwbmmwsmmammwm
mgmmam (Procedures): the procedures and guidelines Wbdﬂhhmsﬁewmdmmmmaswdmdmm
wmmammmmmdam(@snmm&mmxmwmmmam
additional charge 1o the Customer.
Ws):mmmmmm.mmmmaepsmnmmmnwmm.mwmowwbmmmmw
on the Customer’s vehicie at the time of sale.

w»ms,mommnmmmmmws)mmmmwmmmnwamw.hmmw
mmdmmwnmmmmmwmmmmmAwa UTVs, Side by Sides, power equipment,
Iaﬂnandgadaneqmm\t.mmﬂMmmmmm(mdmmmm&dmmmd_m
to Contracts for eligible product ines); and

MEREA&NMMM“W“ nws)mmbm«m)uwbmoewsmw
MfREAS.Aﬂamtnsageedbisﬂ.nﬂﬁnwaimumgm(skmd
Wm.mmmWMs)mmmmwmmm“mvmProgrmlsmdmpmducs
modatadwiﬂweﬂainLﬁriededuaWamﬁesforomeergrams;and
mm.mmwbwumbmmdmws)mwmm
W.memmWMMWWMWmMW.MMMMM
mmmmumm.awwmmwmdmc«m.
mmmmmammmmmmmmmmmmm

Sales and marketing

1. mmmmmmwmmmmws)mmmmmmmmammms)mwmm
DealerwilconplymalnmeﬂalMmmbdmdmwmwwwmmmmm.m
butmtirmdb.lhebrms.matkemg.mwmmamo«mmmmmanuiybm«mdymydmm«ma
the Contracts or the Program(s).

2. TheDealeragreestofolimvmeinstmcﬁons.tmmuocedumssetmnﬁun&mebﬁminmwsProgrammalerials.haveemployees
aﬁendtrairingandseminarsdesignatedbyAﬂemetodevelopDede(sled\nicdundefstandingofmeﬁograrsammeirappﬁeﬁon.anduse
only materials, chemicals and Products approved by and supplied by Aftercare:

3. MMWMWMWhMWs)MMWbWWWVMMN
Wbmmwmmwuumbmammmac«m«mam

4. WhenaLimidemductWarramy'siswedinassodaﬁonwmthesaleofaPmdud(s),theDealeragmestoissueaContracnomcstw
purchasingMHodm(s)sddbymeDederandensummatbreamweorapplicaﬁonofaProdud.aContradwilbeisuedeaneﬁective
dahm{d\ishaummesamedahmatmmwwasamﬁedwﬁnsubdmﬂwvdidez

5. moederwm.ind!mes.mplywm\oomumerpmtecdonanddherstams.regulaﬁons,mlesorlawsrelaﬁedtomesale.awﬁcaﬁonand
dwdmmmwﬁmtmwmﬂwmm.

Ts mmmmuaambmmmmammmmwmm

8. thammwmswhmwmmdaws).mmmwmwmwsmh
mmdmmwmmwnmwmmmwmmumwmwm.

9. mmmmm«wmmmmwwm Anymwwbmmdbmwumabtmwﬁdmasmtbemswpﬂedby
Aftercare shall be retumed to the Dealer. mmuauummamwmwesmwnmmmmsﬂ
mmmwmmamwmm@g&

10.mmmmmmmnm,mamyvmammmmemnes.h'adesMes.logosorhm
Mdmmammmmmmwhmwmmwmmwww@mmmm
nm\asofmm.ormm.mmammmwwmwmﬂmwmmmmm
be communicated as expressly set forth in the Contract.

mmumbmmmamammﬂmmmhm«bmmm

13. Aspmdadopi\gheProgam.MMWMNMmmmewmmmmwmmm
anderlcroedbyheU.S.meyDepatmrtsOﬁcedForaimAsse&C«ﬂd(OFAC)mdmmeDewhasaplmhplaoebrermmgOFAC
compliance, which it believes meets the requirements of the Applicable Law.

14. mmmdmwmaac«m(asdeﬁmhmmmymomwbmmuwmmuwwmmm
bmeCommm«mm.asmm,mwwﬁmammmm.mmwbmwammm
Ihecmoeuaionoﬂhecommandubwmmuwmwmsmdbm%mmmmﬁWMWSMmeﬁsbm
ComadHolderasreqtiedbyslabstanm.mwﬂmmmdammwmmmmwmm
byAmam.mwwmmwmmmmmwmamwsmmmwmnm
mmmmfammgxmbmsm.mawmmm.lmwmmdmmmUnder
no circumstance wil the Dealer deduct such cancellaion amounts from the Dealer’s remittances to Aflercare.

15. mmmwmmmPMMmmmmmmbthMmmmbm
mhmmmwmwmssMhm.mmmbmmmmmaodaysofmumed Product
Warranty issuance in order to receive a credit or refund. Failure to report a Limited Product Warranty issued in error within 30 days will refieve
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Aﬁemmadibtesponsﬂty&aoﬁdeamWaMﬂwDeabragmes!omMWpayfamumdProduotWarramyasmoughitiswas
issued comectly, ummmmmmmmmmmmmmwsm Aftercare.

MMMBSMQMW.MW\QMM

17. IntheeventhaMMWMammmmmumameMMdmmmmmm
bmammammmwwmmmammwmc«m

18. MMWMmemmWWWMGMbNMWMdMMM@

19. TMd&nmwﬁondthbMabymomueammswbymDedershallbeaggtegaedandtetahedbyme'mum
mnwdmmammxmmwmmmmmamc«m«nmmm
administration of the Program, where applicable,

20, Ncmwmmmwmasmmmhmmnwmmwwmmmmmtm
Aftercare,

MWMW{WbMMMMMRWhHWMMW
21, Alsmmv\nmwmmwudmubmwmbmmwmwm.ameaMbmm

vehuehm.ammbswm
B.moealaddndrepatmc«mbmhahﬂym(wihﬁmdwmsde)addmmmmm
C.ﬂwDedadoesmtmmﬂ&ebimd&nveNdeaprMaweMﬁhmMmmmhMCam
D.Thec«sbnwdoesnotwrmmdmmbmmamhopapmkmmbseﬁaadainhm&netmspedﬁedhhecorm
E.‘I'hsDaderrepaiadmmm«mamﬂmmm«mmm%wmhmmm.
F. hmmdc«mmumdmm.mQmmmmmmbmmmmﬁmfmmwhmm

uMemhnchgﬂthnewbidsdewﬁnhgﬁnwrduasedﬁwmpbcamﬁvdﬁdewmbeWbylheqsbmerandmaledmAnsmbym
Daalervmmnw(mw)daysﬁunﬂ\edateobeSWMMMemmeguideIimsmedmlheProgram. Aftercare will not reimburse the Dealer
forveticbsrepiacedwlsbeofmeseg\idehes.tﬂessmeDea«aﬁAnammhmagaedhwﬁmgmmmmm.asmybenwy
from time to time.

28. meoealeragoesbmnay.mwmmm.bmmmammmwmm,mmm
lheiraspedvediecus,oﬂoers.Wmmmwmwwudﬁmm,mdmmmamxm
(mbdngreasombiem\eys'feas.bomridandappelate)mdiabﬁes.aanyﬁgmsofmypemmaﬁ:gmdhesewki\gormpakofmyvd\ida,orpat
davehidewmaCawad.ahMmedamw(a)meDeab{suseofmymrials. products, or chemicals not supplied by Aftercare, (b) the

'disagreeswmadammum.wmmmmmmmmwmm.mommmmwum
mmmmmmwmﬂemmm@wmwmmmy

General Provisions

30. mmmmmammmmmiamhmmsmwummm.anmmmm
mac!emass‘g\ment!orme bsmﬁtofuedius.ashalmmmw«wmmmbdabaww'wmdmmm.aia

of the Dealer’s inventory of vehidles andlor parts.

31. For Product sales, if the Dealer fais to submit an issued Contract with payment in any six-month pericd, this Agreement will automatically terminate.

32. manmmmymmwawmwmmwmmm)daysmmmmmm. However, Aftercare may terminate this
Agreetmimndauymmisdaeuﬁ'aﬁonoﬁmdbyheoederamydmoeda‘sagmsaambyees,mpmMmﬂMdeeds«mydmo
Dealer’sagentscrevmbyeesbconwmmWs)mw«deMumdmm.Msommﬂs
Agreement shall be of a continuing nature.
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33 Uponmmaﬁonwmm.ammmmM;mm.mmmmmombmmam
wwmmmm.mmasmmmﬁedhmm;mmwmummv
mc«mwwmmwwmmmmmmmmmwmmmm.

3. mmecaseomedtnmlabdWMNMSMmMMme.MWhu.MMWIMWM
unopened Product to Aftercane upon tenmination,

35. ummmmmmwwuwmbmmmmdmmmwmmmProgms)mnmm
dabofmm.mmdmwmmmwmmwwmmbmmmwmm
gnmmmwnmammmmm.mmwmammwmmww

w.mmwbmwwammmm'mmmwmywmm' of sums due Aflercare
the Dealer.
41.NMMM«mmmmwmmmgNwhmmmpetsona!ydeINemdamaied.by
mﬂ.wﬁﬁedmaimmmlmtm.mmmmmmnoﬁmmmmbaﬁm is directed, at the last known address of the party so
or via commonly accepted means of formal communication at the time.

addressed
42.mewmmeMbmb«wﬁdwmmwabbbym.mmmtepmsemaﬁvesofhetespecﬁvepaﬁes
hereto,

43, mmmmmwammhmmmmamsma%mammmmammmam
mwwmwhmmmmmwmmuwmmm«mmmwdhmmw.
44.mwsdnmmwmnommmmmmmammmmwumw.

Nmmmm.mmmmmmmmmmmm.

Step 3: ACKNOWLEDGMENT

| acknowledge that | have read and agree to the terms and conditions of this Dealer Agreement, each Aftercare Program selected, and all
associated Program details including all Dealer Procedures.

Aftercare, Inc.

Dealorship Name Agent
Signod by Signed by Signed by
Print Name and Tile Print Name ana Title Print Name and Tite
Daw Oate Date

Step 4: OPTIONS FOR ADDING ADDITIONAL PROGRAMS

‘ ® ' Please select one of the following options for adding products to your Dealership's suite of products:

D My dealership may add products that were not initially chosen only by my initialing any additional products | choose and executing a
new Dealer Agreement.

B I may add products that were not initially chosen for my Dealership by sending Aftercare an email, from me, requesting the specific
additions.

@ The following personnel may add products that were not initially chosen for my Dealership by sending Aftercare an email, requesting
the specific additions. Please list authorized personnel:

Dealer's Signature Date
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Aftercare

126 E. Dyer Road Suite A
Santa Ana, CA 92707
(800) 832-3237

ACH Enrollment Form

By completing and signing this enrollment form the Dealership is choosing to process payments
to and/or to accept payments from Aftercare by ACH. The dealership will no longer receive a
physical check once the ACH process is established.

k. , authorize Aftercare to send payments to the
following account:

Please print clearly

Name of Account Holder (name on account)

Bank Name

Account type: checking savings other:

Account Number

Bank Routing Number

Email address (for receiving bank notifications and commission statements)

Signed by

Date

Aftercare reserves the right to cancel the ACH payment process at any time. If Aftercare cancels
the process, we will provide you with 10 days notice and pay the Dealership by check or some
other agreeable means.

Thank you for choosing Aftercare!
I would like to pay for sales by ACH

initials

I would like to be reimbursed for claims by ACH

Aftercare, Inc. - confidential

initials



Aftercare

Sales Portal Access Authorization

My signature below will serve as authorization for Vehicle Protection
Solutions, LLC to have access to the Aftercare Sales Portal for

for the purpose of correcting and
completing sales in preparation of reporting them to Aftercare, effective
immediately. This authorization will become part of the Dealer Aftercare
Program Enrollment Packet, executed by me, upon its signing. This
authorization will remain in effect until rescinded by me, in writing, and
will become effective once received and confirmed by Aftercare. | have
authority to authorize this access.

Accepted and Agreed.:

Aftercare, Inc.

Accepted and Agreed:

Aftercare, Inc.

Dealership Name Agent

Signed by Signed by Signed by

Print Name and Title Print Name and Title Print Name and Title
Date Date Date

Aftercare, Inc. — confidential 2025
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