
Leasing 
Showing 

Loop

Confirm 
appointment with 

prospective tenant 
via text or phone 

Show unit
- Wear booties
- Lights out
- Doors locked

Is prospective 
tenant interested in 

property?

 Yes

Start 
Application 

Process Loop

No

Start 
Lead 

Conversion 
Loop

Marketing and showings 
continue during this Loop 

until property is rented and 
lease signed.

Tracking

- # of showings
- Feedback of prospective tenant
- Gather any data not gathered 

during initial call


