Terms and Conditions

Treatment

Treatment duration is 45 minutes. Treatment is inclusive of taking my health history and
physical assessment. Therefore, you are not constantly being massaged for the whole
session.

Price
Treatment price is $120

Payment Terms

Payment is to be made at the completion of the treatment. This amount is to be made by
CASH or BANK TRANSFER only (please use your name as a reference).

Name: Calida Dowd BSB: 083 453 ACC: 35 200 8743

Cancellation Policy

Cancellations MUST BE MADE WITH A MINIMUM OF 24 HOURS NOTICE via text or phone
0427 308 488. All cancellations made in less than 12 hours notice or failure to attend your
appointment, WILL INCUR THE FULL APPOINTMENT FEE. Repeated cancellations or no
shows will require full payment at time of booking.

Sickness or illness

If you have ANY of the following symptoms in the past 5 days; fever, chills, cough, sore throat,
shortness of breath, runny nose, nausea, diarrhoea, vomiting, loss of smell or loss of taste, we
will need to reschedule your appointment.

Discount Vouchers
Must be used prior to the 1 June 2025.

Gippsland Remedial Massage reserve the right to change terms and conditions without prior
notice at any time.



