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Non-Covered Services Fees/NCS Fees:  

Dr. Bridges has asked her patients to pay a monthly/yearly fee to continue care with her. 
This fee covers administrative services not covered by insurance plans as well as the time 
she spends in between patient visits. These fees will allow for a smaller practice size, more 
flexible scheduling options for current patients and increased communication between 
visits (that insurance does not allow for).  Patients that opt out can choose a per-visit fee, to 
continue care with LIM associate Dr. Hawthorne, or to have records transferred to an 
outside physician or facility.  

Option 1 (preferred)- 

Monthly NCS (or prepaid yearly): This will allow patients who purchase products routinely 
to receive an increased discount (20% off products in Fullscript), 15% off Access labs 
(drawn in office), flexible scheduling, waived last minute cancelation fees, and continued 
quality care. Insurance for visits, tele-health and procedures will be billed as usual.  

Monthly Fee/Prepaid Year Fee:  

1. Adult: $30/month or /$324/year, Each additional family member (after first adult): 
$10/month or $108/year 

2. Senior: $20/month or $216/year 
3. Child: $20/month or $216/year 

 

What if I only have a couple of visits/year? That's Ok! You can opt out of the monthly 
fee (or prepaid yearly fee) and pay a per-visit fee.  

Option 2 (Per Visit)- 

1. Adult: $40/appt.  
2. Child: $30/appt  
3. Senior: $30/appt  

Please note, that the above per visit fees do NOT cover additional discounts in Fullscript, 
Access labs, or the waved no show/last minute cancelation fees.  Communication in 
Charm between visits will also be more limited. 
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What does the Fee Cover? 

• Messaging in the Charm portal* 
• Management of our small private practice  
• Coordinating insurance and pharmacy authorizations  
• Additional paperwork, lab orders and coordination of care between appts  
• Flexible scheduling with less wait time  
• 15% off Access labs  
• 20% off supplements in Fullscript (for monthly and prepaid yearly members only), all 

other patients receive 15% Fullscript  

What If I cannot Afford the Fee?  

We understand that this model or fee may not be economically feasible for everyone. 
Please contact Dr. Bridges in your Charm patient portal or call the office to request 
scholarship assistance for established patients only (very limited # available) or to help 
with a smooth transition of care to a new provider.  

**Dr. Bridges reserves the right to differentiate when email communication needs to be 
transitioned into an appointment (either phone/Zoom or in office).   


