










Brush and floss your teeth before using your trays.

Place a small dab of whitening gel inside the trays 
against the front edge of each tooth that you want to 
whiten.

Place the trays in your mouth, they should fit snugly and 
fully over your teeth. Wipe off any excess gel that 
extrudes out from under the tray (next time, put a little 
less gel in those areas where the excess squeezed out).

Leave the trays in for 1-3 hours. You may leave the trays 
in longer (e.g. overnight), but after 3 hours the 
effectiveness of the gel is gone.

Repeat the process daily for 1-3 weeks. Most people 
will see results within a few treatments, but it can take 
weeks to get the maximum whitening. For “touch-ups” 
every six months or so, a few days of use may be all you 
need.

Use soap and COLD water to clean your trays. Hot 
water may distort the trays and make them fit loosely.
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Store the trays in a safe place. Do not leave the 
trays in your car on a hot day, as they will 
distort from the heat. Do not leave them where 
your dog can find them (you would not believe 
how often people say their dog chewed up their 
trays)!

Whitening trays can last 3-5 years. However, 
they do eventually wear out or can get stained 
over time. If they feel loose or are heavily 
stained, it may be time for new trays.

Store your unused whitening gel in the 
refrigerator to extend its shelf-life. If you run 
out, you can always buy more gel from us.

People with certain types of stains may need to 
keep bleaching for several months, especially 
those with teeth darkened from “tetracycline” 
staining.

Tooth sensitivity is common, but temporary. If it is 
bothersome, then bleach every second or third 
day, instead of daily. You can also load your 
trays with sensitivity toothpaste as a 20-minute 
pretreatment every time you whiten. For severe 
and persistent sensitivity, please call us for an 
evaluation.

All of  our whitening trays are custom made in-house, 
and come with a one-year warranty. If  during that 
first year your trays loosen, tear, or you wear through 
them, we will make you a new set of  trays at no 
charge. However, we will not replace your whitening 
trays for free if  they are lost, damaged, or because 
you feel the results are less than expected.
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