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January 1, 2025 

Complete Healthcare Solutions, Inc 
UnifiMD® version 2.0 

To Drummond Group: 

UnifiMD® EMR software system pricing is based on modules that are offered to our customer base in a 
designed package. Complete HealthCare Solutions, Inc. agrees that any and all adjustments made to the 
pricing structure are listed below for the UnifiMD® version 2.0. 

Complete HealthCare Solutions, Inc. understands and agrees that ONC HIT Certification program final Rule 
statement gives Drummond Group LLC, an ONC-ACB, the sole responsibility for ensuring compliance and 
determining appropriate consequences if EHR technology developers fail to disclose accurate price 
transparency information. 

Complete HealthCare Solutions, Inc. understands and agrees to provide Drummond Group LLC copies of 
or be given access to any and all websites, marketing materials, communication statements, and other 
assertions made by Complete HealthCare Solutions, Inc. regarding the ONC certification status of 
UnifiMD® in a reasonable time to ensure the price transparency information is being accurately disclosed. 

UnifiMD® software cost includes an up-front cost for implementation, licensing and training as well as an 
on-going monthly subscription cost to maintain use of the software.  There are multiple packages 
available depending on the specific needs of the providers.  Clients can install the program locally in their 
office or chose to have their database hosted on the Complete HealthCare Solutions, Inc. cloud servers.  A 
discovery of the practice’s needs and review of the current practice management setup will result in 
Complete HealthCare Solutions, Inc.’s recommendation of the best option.  The certified product may 
require additional database fees, dependent on the practice’s current environment, and evaluation of 
needs.  

Complete HealthCare Solutions, Inc. hosted environment is a practice’s full package offering with a 
contracted term of use.  Monthly fees include not only software license, software support, Dr. First E-
prescribing (when applicable), software upgrades and services packs, document management support, 
and portal access, but also access to database from any internet connected PC, and offsite backup. 

This language will be available for review on our website here: https://unifimd.com/certifications 

Michael A Penna 
President and CEO 
1-800-250-8687

https://unifimd.com/certifications


Costs and Limitations of Certified Health IT 

UnifiMD® Version 2.0 

CHPL Product #: 15.04.04.2648.Unif.02.01.1.221205 

ONC Certification for Health IT date: December 5, 2022 

Criteria certified: 

 170.315 (a)(2): CPOE – Laboratory  
 170.315 (a)(3): CPOE - Diagnostic Imaging  
 170.315 (a)(5): Demographics  
 170.315 (a)(12): Family Health History  
 170.315 (a)(14): Implantable Device List  
 170.315 (b)(1): Transitions of Care 
 170.315 (b)(2): Clinical Information Reconciliation and Incorporation 
 170.315 (b)(10): Electronic Health Information Export 
 170.315 (d)(1): Authentication, Access Control, Authorization 
 170.315 (d)(2): Auditable Events and Tamper-Resistance  
 170.315 (d)(3): Audit Report(s)  
 170.315 (d)(4): Amendments 
 170.315 (d)(5): Automatic Access Time-out  
 170.315 (d)(6): Emergency Access  
 170.315 (d)(7): End-User Device Encryption  
 170.315 (d)(8): Integrity  
 170.315 (d)(9): Trusted Connection  
 170.315 (d)(12): Encrypt Authentication Credentials  
 170.315 (d)(13): Multi-Factor Authentication  
 170.315 (g)(2): Automated Measure Calculation  
 170.315 (g)(3): Safety-Enhanced Design  
 170.315 (g)(4): Quality Management System  
 170.315 (g)(5): Accessibility-Centered Design  
 170.315 (g)(6): Consolidated CDA Creation Performance  
 170.315 (g)(7): Application Access - Patient Selection  
 170.315 (g)(9): Application Access - All Data Request  

To generate complete CHPL # for MACRA reporting you must also use the following and select them on 
https://chpl.healthit.gov to generate your complete ID: 

UnifiMD – version 2.0 
Updox – version 2022.1 
FIGmd Inc – version 2.0 
MeldRx – version 2.0 

This Health IT Module is compliant with the ONC Certification Criteria for Health IT and has been certified 
by an ONC-ACB in accordance with the applicable certification criteria adopted by the Secretary of Health 
and Human Services. This certification does not represent an endorsement by the U.S. Department of 
Health and Human Services. 

https://chpl.healthit.gov/


Capability Description of Capability Costs or Fees 
Types of costs or fees 
that a user may be 
required to pay to 
purchase, license, 
implement, maintain, 
upgrade, use, or 
otherwise enable and 
support the use of the 
implementation or use of 
the capability -OR- in 
connection with the data 
generated in the course 
using the capability 

Contractual 
Requirements 
Limitations of a 
contractual nature 
(including developer 
policies and other 
business practices) that a 
user may encounter in 
the implementation or 
use of the capability -OR- 
in the connection with 
the data generated in the 
course of using the 
capability 

Technical Requirements 
Limitations of a technical or 
practical nature that a user 
may encounter that could 
prevent or impair the 
successful implementation, 
configuration, maintenance, 
support or use of the 
capability -OR- prevent or limit 
the use, exchange or 
portability of any data 
generated in the course of 
using the capability 

Dr.First E-prescribing 
with Controlled 
Substance submission. 

This module is a full E-
prescription module with 
Medication, Allergy and Problem 
management available within the 
Dr. First RCOPIA portal. 
Additional capability includes 
Electronic submission of 
controlled substances, prior 
authorizations, patient scorecard 
adherence review, and iPrescribe 
cell phone app usage. 

This module is 
available within the 
monthly provider 
costs packages 
offered. These 
packages differ based 
on the needs of the 
practice. 
Implementation costs 
include Enrollment, ID 
proofing, Setup, 
Installation, as well as 
provider and staff 
training. 

This module requires a 
12 month contract 
with auto renew 
unless 90 days’ notice 
provided 

This module requires the 
enrolled providers have a 
valid DEA and State 
licenses. 

This module requires all 
providers complete an ID 
proofing process in 
accordance to regulations 

This module requires the 
provider have a smart 
phone to generate the OTP 
codes requried 

Dr.First Prescription 
Drug Monitoring 
Program  

This module interfaces your EPCS 
scripts with your state registry 
automatically, removing the need 
to manually log in to the registry 
each time you send a controlled 
substance. 

This module is 
available within the 
monthly provider 
costs packages 
offered. These 
packages differ based 
on the needs of the 
practice. 
Implementation costs 
include Enrollment, ID 
proofing, Setup, 
Installation, as well as 
provider and staff 
training. 

This module requires a 
12 month contract 
with auto renew 
unless 90 days’ notice 
provided. 

This contract also 
requires you to have 
EPCS in use 

Your state must have a 
PDMP registry to use this 
function. 

Updox Direct 
Messaging and Patient 
portal 

This module is a certified direct 
messaging and patient portal. 

This module is 
available within the 
monthly provider 
costs packages 
offered. These 
packages differ based 
on the needs of the 
practice. 
Implementation costs 
include Enrollment, 
Setup, Installation, as 
well as provider and 
staff training.   

There are no 
contractual limitations 

There are no Technical or 
Practical limitations 

Health Language This module allows the search 
and review of ICD9, ICD10 and 
SNOMED codes that can be 
imported into the software. 

This module is 
available within the 
monthly provider 
costs packages 
offered. These 
packages differ based 
on the needs of the 

There are no 
contractual limitations 

There are no Technical or 
Practical limitations 



practice. 
Implementation costs 
include Setup and 
installation, as well as 
provider and staff 
training.   

FIGmd This module translates CQM data 
from UnifiMD to FIGmd 
dashboards to review the 
numerator and denominator to 
ensure compliance with measure 
requirements.  It also sends those 
measure reports onto MACRA 
reporting registries for 
attestation 

This module carries 
additional costs to 
CHS if you want us 
involved with the 
relationship (various 
packages available).  It 
also involves cost to 
FIGmd annually and to 
the reporting 
registries annually 
(costs vary depending 
on specialty) 

This contract must be 
renewed year to year 
if continuing to attest. 

This requires FIGmd to be 
able to install their 
connection on your server. 

Medline Plus This module provides education 
based on specific tables inside 
the software 

This module is 
available within the 
monthly provider cost 
packages offered. Our 
packages differ based 
on the needs of the 
practice. 
Implementation costs 
include provider and 
staff training. 

There are no 
contractual limitations 

There are no Technical or 
Practical limitations 

Updox Patient 
Engagement add-on 

This module allows offices to 
purchase additional monthly 
subscriptions to integrate their 
UnifiMD program with Updox for 
sending appointment reminders, 
having secure video chats with 
patients to telehealth visits, or 
utilizing electronic faxing 

Various monthly 
subscription packages 
are available and are 
tailored to suit the 
needs of your practice 
based on volume of 
each item utilized.  

There are no 
contractual 
limitations, this is a 
month-to-month 
subscription. 

The telehealth module 
requires the provider have 
a device with microphone, 
speaker and video camera. 

InfoButton This module provides education 
based on specific tables inside 
the software 

This module is 
available within the 
monthly provider cost 
packages offered. Our 
packages differ based 
on the needs of the 
practice. 
Implementation costs 
include provider and 
staff training. 

There are no 
contractual limitations 

There are no Technical or 
Practical limitations 

CHS Cloud Backup All offices should have an off site 
back up in case of hardware 
failure, viruses, natural disaster, 
etc.  CHS can assist with that if 
your data is stored locally on an 
in house server. 

This module is 
available within the 
monthly provider cost 
packages offered. Our 
packages differ based 
on the needs of the 
practice. 
Implementation costs 
include provider and 
staff training. 

There are no 
contractual 
limitations, this is a 
month-to-month 
subscription. 

CHS Cloud backup requires 
server to have an internet 
connection at all times. 

MeldRx This module allows the office to 
meet Info Blocking requirements 
by being able to provider 

This module is 
available within the 
monthly provider cost 

There are no 
contractual 
limitations, this is a 

MeldRx requires an 
internet connection at all 
times. 



patients’ requests for chart 
information with all required 
UDSCI elements included.  It 
also can be leveraged to 
attach your UnifiMD 
database to a 3rd party PDSI 
generator. 

packages offered. Our 
packages differ based 
on the needs of the 
practice. 
Implementation costs 
include provider and 
staff training. 

month-to-month 
subscription. 




