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2014 2015 2017 2018 2019

ICD-10 Compliance and ICD-9/ICD-10 
Mapping Utilities Added     

Support for insurance payments by credit 
card     

New ability to default NDC codes in Charges 
and Payments     

Upgraded Crystal Reports     

Patient Intake tool added to Lytec Mobile    

New Accounts Receivable Tracker for 
working AR balances   

New ICD-10 Search Utility (free coding 
updates)   

Integration with AutoRemind for 
appointment reminders   

Expanded functionality in Lytec Mobile (add 
patients, add appointments)  

Enhancements to Real-Time Eligibility and 
EOB functionality  

New customizable coding edits  

Claim Status Inquiry with electronic response 
from clearinghouse  
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New CPT Search Utility*  

Move Credits workflow 

Patient Email Connect - patient engagement 
tool 

Customizable printed appointment schedules 

Timely filing calculator 

AR Tracker refresh button 

Advanced duplicate patient record matching 

Single view hold codes 

Secondary claim status in Revenue Manager 

Cash posting of payments & unlocked fields 
in BillFlash OfficePay 

*Requires separate AMA CPT® subscription

Lytec Patient Engagement
Unlimited phone, text, and email module for patient appointments, reminders, surveys, medication 
adherence, general health, practice marketing and bill payments. Link directly to your website for 
patient forms and appointment requests.

Lytec e-Fax Solution
Easily send and receive faxes via HIPAA compliant efaxing powered by Updox. Faxes are easily 
managed, organized, reviewed, retrieved, and stored using your Lytec data for integration and 
dashboard reviews.

Lytec Document Management and Scanning
User defined categories personalize your screen's look and feel. The ability to open a patient and 
drop or scan a document in to their folder and search, view, edit, retrieve and annotate or assign by 
name, category or date reduces effort and improves efficiencies. Never lose a referral, lab result, 
letter, x-ray or note ever again.
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