ROAD SAFETY GUIDE
oplassure CYPRUS | CLIENT INFORMATION

What to do after a road accident

1. Stop and stay safe

Stop your vehicle, switch off the engine and turn on your hazard lights. If safe, wear a reflective vest and
place a warning triangle at an appropriate distance. Do not put anyone in danger.

2. Check for injuries

Check whether anyone is injured. If anyone is injured, trapped or in immediate danger, call 112
immediately. Do not move an injured person unless there is immediate danger, such as fire.

3. Contact the police when needed

Call 112 if there are injuries, danger, suspected drink/drug driving, a hit-and-run, a dispute or another
situation requiring police assistance. Follow the authorities’ instructions.

4. Contact road assistance

Call the road assistance company using the number provided with your motor policy or assistance
details. Follow its instructions and ask what information or documents are required.

5. Exchange details

Record the other driver’s full name, contact number, vehicle registration, insurer and policy number, and
driving-licence details. Collect withess hames and contact details, if available.

6. Take photographs

If safe, photograph the vehicles’ final positions, registration plates, damage, road layout, traffic signs and
the wider scene. Do not enter traffic to take photographs.

7. Be careful what you sign

Read every document before signing. Do not sign blank forms or inaccurate or incomplete statements.
Do not admit liability or agree to private repairs or payments at the scene. Ask your insurer or assistance
provider for guidance.

8. Moving the vehicles

Do not move vehicles until you have checked with the police or assistance provider, unless moving them
is necessary to avoid immediate danger or clear an obstruction and it is safe and lawful. If possible,
photograph their positions first.

9. Keep records and report promptly

Keep copies of photographs, exchanged details, police references and correspondence. Notify your
insurer promptly and cooperate with the claims process.

This guide provides general information only and is not legal advice. Always follow the instructions of the police and the terms of your
insurance policy.
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TL IPETEL va KAVETE HETA amd Tpoyalo aTOYNU

1. STOMATAOTE KOl TMOPAMNEIVETE ACOQAAELG

2TAUOTAOTE TO dXNUA, ORACTE TOV KLwNTAPA KAl avAYPTE TA WTA KwdOvou. Epdoov slval aopaAéc,
QOPEDTE OVOKAXOTLKG YIAEKO Kal TomoBeTAOTE TIpoeldomolnNTikd Tplywvo. Mnv B€teTe KavEvay o€
k{vBuvo.

2. EAéyETE YIQ TPAVHATIOHODG

EAEYETE av €xel TpavpaTIoTE! KATOLOG. AV UTIAPXEL TPAVHATIOUOG, EYKAWRLONOC 1 duecog Kivbuvoc,
KaAéoTe auéowe To 112, Mn petakvelte Tpavpatia, eKTdC av umdpyel dueaog Kivbuvog, OTwWE MUPKAYLE.
3. EMIKOIVWVAOTE HE TNV ACTUVOMIia 6Tav XpeldleTal

KaAéote to 112 o€ nep(nTwon TPavHaTiopoD, Kiwdovou, vroylag 06riynong umd tnv emfipela aAKOOA i
VAPKWTLKWY, EYKATEAAEWNG oKNvAG, dtapwviag i &AANG neploTaong mov anattel AOTLUVOULKY CUVEPOUN.
AkoAovBrioTe TIG 06nyleC TWY apywVv.

4. EMIKOIVWVNAOTE HE TNV 081K BonBeiLa

KaAéote tnv etatpeia 0dikri¢ BoriBslag otov aplBud mov avaypAPeTAL OTO AC0PAALOTHAPLO i} OTA oToLKE(a
NG vnnpeoiag. AkoAovBRaTE TIC 06nNyiec TNG Kal pwWTHOTE Mol otolxela A éyypaga xpetdlovTal.

5. AvTaAAdETe oTolXEia

KataypdyTte TO OVOUOTEMWYLLO Kal TO TNAEQWYVO TOL GAAOL 08NnNYy0D, Tov aplBUd eyypaeriG Tou
oxXAHaTOC, TNV 00PAALOTIKA eTatpela Kol Tov aptBud cupBoAaiov, kKaBWG Kal Ta otolxela AdeLag
086Aynong. ZNUEWWOTE Kal Ta oTolyela HopTOPWY, £G4V LTTEPYOLV.

6. BydATe pwTtoypa@isg

E@doov lval aopaAéc, pwToypap(oTe TIG TEAIKEG BEOELG TWY OXNUATWY, TG MvaK(BeG, TI¢ CNULEG, TN
dlapdpewan tov dpduov, T mvakideg Tpoxalag Kat Tn YeEVIKY oknvr. Mnv ekt{Beote oTNV KLKAOYOPIQ
YLl va QWTOYPap{oETE.

7. MPOCEETE TL LMOYPAPETE

AloBdoTe KEBe £yypao mpLv To LTOYPAYETE. Mnv LTTOYPAPETE KEVA EvTumia ) avakplBelc/eAAunelc
dNAWOELS. Mnv anodéxeate €vOBOVN KAl NV CLPEWVE(TE €T{ TOTIOL T€ OLWTLKEG ETILOKEVEG 1) TANPWHEG.
Zntote Kabodbriynon and tnv ac@aAloTikr | Tov ndpoxo Bondelag.

8. MeTakivnon oxnudTwv

Mnv peETOKVE(TE Ta oxAaTa Py cuPBoLAeLTE(TE TNV AoTuvopia ) Tov ndpoyo Borielag, eKTdC av avTtd
elvat avaykaio yla anoguyr dueoouv kKwwdOvou 1} amopdkpuvon eunodiov Kat elval aoPAAEC Kal VOULUO. Av
elvat duvatdv, pwtoypagioTe MpwTa TIG BETELG TOUG.

9. KpaTAOTE aPXEiIO KAL EVNUEPWOTE EYKALPA

Kpatriote pwtoypapieg, otolxela mov avtaAAdydnkav, aplOpodc avagopdc tng Aotuvouiag kat
oaAANAoypagia. EvnueEPWOTE éyKalpa TNV AOPAALOTLKI] 0AG KOl ouvepyaoTe(Te oTn dadikaoia analtnong.

O 06NnNY6G MapEXEL HOVO YEVIKEG TTANPOQOP(eG Kot eV amoTeAel vouULKr) oLUBOVLAN. AKkoAouBe(Te MAvToTE TG 06NY(EG TNG AoTuVouiaG Kat
ToLG 6POLG TOL aTPaALoTNPlOL 0OG.
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YTo genaThb Nocsie JOPOXKHO-TPAHCMNOPTHOro
NpoucCLLIEeCTBUSA

1. OcTtaHOoBUTecCh U obecneybTe ODe3onacHOCTb

OcTaHoBUTE aBTOMOBWIb, BbIK/IIOYMTE ABUraTe b U BKJIOYMTE aBapUIHyo CurHanmsauuto. Ecnm
6e30nacHo, HafleHbTe CBETOOTPaXKatoLWMA XXUIET N YCTaHOBUTE 3HAK aBapUNHOM OCTaHOBKWU. He
rnoaBepranTe HNKOro ONacHOCTMU.

2. NMpoBepbTe, €CTb JIN NOCTpagaBLLUUue

Y6ennTtechb, 4TO HUKTO He NOoJsy4ua TpaBM. Ecnm kKTo-nmbo paHeH, 3a6n10KMpoBaH NN HaXOAUTCA B
HenocpeaACTBEHHOW ONMAacHOCTU, HEMeAJIEHHO NO3BOHUTE No HoMepy 112. He nepemellanTe
rnocTpagaslUero, ec/iv TOJIbKO eMy He yrpo)KaeT HernocpenCTBEeHHas ONnacHOCTb, Hanpumep nox<ap.

3. Mpwu Heob6XoAMMOCTHU BbI3OBUTE NMOJINLLUIO

3BOHUTE N0 HOMepy 112 Npu HaNYUK NOCTPaAaBLUNX, ONACHOCTW, MOAO3PEHNN Ha BOXKAEHME B
COCTOSIHUWN OMNbSHEHUSA, CKPbITUKM C MecTa ATI, cnope y4aCcTHUKOB MW MHOW CUTyauun, Tpebytowen
rnomoLuy nonmunmn. Cnegynte ykazaHmam cnyxb.

4. CBSI>XMTECb CO cny>X6oi noMoLlu Ha gopore

Mo3BOHUTE B C/y>KOY MOMOLLM Ha AOPOre no HOMepy, yKasaHHOMY B MOJIMCE aBTOCTPAXOBaHUS UN
NOKYMeHTax o rnomowun. Cnenynte eé MHCTPYKUUAM N YTOYHUTE, KaKnue CBeAeHus UIN OOKYMEHTbI
HeobxoanMsblI.

5. ObMeHsAnTEeCh O,aHHbLIMU

3anvwnTe NosHOE UMS LPYroro BOAUTENS, TeNnedoH, perucTpaumnoHHbIi HOMep aBTomMobuns,
CTPaxoBLLUMKA U HOMEP MOJINCA, @ TaKXKe AaHHble BOAMNTESIbCKOro yaA0CToBepeHs. [0 BO3MOXXHOCTM
3anuLLINTE KOHTaKTbl CBUAETEsNeN.

6. Coenante dotorpacdum

Ecnn 6e3onacHo, coTorpadupynTe KOHEHYHOE MOoI0OXKEHNE aBTOMOOWUIEeNn, HOMepa, NOBPeXAeHNs,
OO0POXKHY0 06CTaHOBKY, 3HaKM U MECTO NPOUCLLIECTBUSA B LLesIoM. He BbIXOogUTe Ha NPoe3)Kyto YacTb
pagwn coTorpacgun.

7. BHUMaTESIbHO OTHOCUTECH K O OKYMEHTaM

MpoynTamTe [OKYMEHT nepen noanucaHneMm. He nognuceiBanTe nycTble 61aHKKU NN HETOYHbIE/
HernoJsiHble 3aaBneHUs. He npu3HaBanTe OTBETCTBEHHOCTb M HE COrJlallanTecb Ha MeCTe Ha YaCTHbIN
PEMOHT MAK BbiMAaTbl. OBpaTUTECh 3a COBETOM K CTPaxOBLUMKY WX MOCTaBLIMKY MOMOLLN.

8. MNepemMeweHne aBToMobunen

He nepemewiante aBTOMOOMAIN, MOKA HE YTOYHMUTE NOPSAOOK OEACTBUIA Y NOJNLNM U CNYy>XObl MOMOLLN,
KpoMe cJly4yaeB, Korja 3To Heobxoanmo ans npeaoTBpalleHns HenocpeacTBEHHOM ONMAaCHOCTU WUN
yCTpaHeHus npensaTcTeus n 6e30nacHoO 1 3aKOHHO. 1o BO3MOXKHOCTMK CHavaNa coTorpadumpymnTe
rMono)xeHne aBTomMmobunen.

9. CoxpaHuTe B,O0KYMeHTbl U coobwiute o ATN

CoxpaHuTe choTorpacdum, obMeHEHHbIE faHHble, HOMepa obpalleHuii B MONLUIO U Nepenuncky. Kak
MO>XHO CKOpee yBelOMUTe CTPaxoBLUMKa U COTPYAHMYanTe B MpoLecce yperyimpoBaH1sa CTPaxoBoro
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