Wild Magnolia Event Rental Policies
To complete your booking: Please complete and sign the rental agreement form and email to wildmagnoliaeventrentals@gmail.com, and pay the 50% deposit within 72 hours. If the following is not received within the time slot, your order will be cancelled and you risk losing your items for your event. 
Package Options: Option one- Client will schedule pick up and return of rented items. Client may pick up items the day before event and may return the items the day after the event date unless discussed prior to date. Option two- Wild Magnolia will deliver and pick up items for an additional fee. Times for delivery/pick up will be scheduled according to venue rules and will be discussed further if the client chooses option two. Please see “pick up and delivery policy”. Option three: Wild Magnolia will deliver, set up, and break down event items. Set up will be no additional fee if client wishes to have items set up for event. 
Deposits and Payments: 50% of the order total is due to book your event date. The remaining balance will be due no later than 2 weeks prior to the event date. I will reach out to you 3-4 weeks prior to the event date to finalize details and payment. Venmo/Cashapp/Paypal/Cash/Check will be accepted for payments. At this time we will not be accepting credit cards. We apologize for the inconvenience and hope to add credit cards in the near future. 
Changes to orders: If you wish to add or take away from your order, please contact us at wildmagnoliaeventrentals@gmail.com no later than 2 weeks prior to your event date. Items can be subtracted from your order as long as your order stays within the minimum amount required. Items may be added to your order up until your final payment is made, as long as items are available for your event date. 
Minimum Orders: There is a minimum order of $200. 
Damaged/Missing Items: Damaged or missing items will result in a repair/replacement fee. 
Outdoor Events/Inclement Weather: Rental items should not be left outside in inclement weather or overnight. Please bring all items inside or pack up in the event of inclement weather. Please do not set up/leave items outside overnight. 
*See damaged/missing items policy* 
Wild Magnolia Event Rentals will not issue refunds for inclement weather!
Rescheduled events: If your event is cancelled and rescheduled, we will work with you to accommodate your new date! Please reach out to us ASAP to discuss changes. Also note, items may not be available for rescheduled events, as some items are limited in quantity. 
Pick up and delivery: Only the client who paid/rented items may pick up and drop off unless discussed prior to scheduled pick up. While items are in your possession, please be courteous and treat items as if they were your own. If you choose to have Wild Magnolia deliver and pick up items, we ask that you have them packaged the exact way they are dropped off and in a safe place for pick up. If delivery/pick up is set to be at a venue, I will communicate with planner/venue to schedule accordingly. ALL deliveries within 25 miles will have a $100 delivery fee due to time/fuel cost. Any delivery outside of the 25-mile radius, will be charged $5 for every additional 10 miles. No additional fee will be added to set up if you choose to have Wild Magnolia decorate your event. 

*All policies are subject to change by Wild Magnolia Event Rentals*


