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Services Included

o Prepared & Ready to Serve animal each
animal is friendly, comfortable around guests
and ready to charm. Groomed and dressed
to impress with flowing garlands, baskets,
twinkling lights and head wear.

« Prompt Service We arrive 30 minutes in
advance to prepare our animals with outfits
and fill their serving baskets.

« Transportation of animals to and from your

venue or place of event.

BOOk us TODAY! « Certified Handlers each handler is
professional and has an extensive background
working with animals. Trained to serve,
photograph, and support your event.

« Leave No Trace our animals are equipped with
bags that collect waste from them allowing us
to go more places most animals wouldn’t be
able to go.

Impress your guests with a our one of a
kind servers with our beverage barn
where our animals serve you for a one or

two hour cocktail event.

Create an unforgettable experience, set
a unique ambiance that elevates you're
event with memorable photos and a
once in a lifetime experience with the
cutest servers you'll ever meet!

STANDARD / PREMIUM \

BASIC
This package This package This package
includes aone includes a one includes a two
hour cocktail hour cocktail hour cocktail
service with either service with One service with two
ONE mini cow or mini cow & one species
lamb lamb

$1,500 $2,800 $4,000

Contact Us: (903) 401-9396
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Payment Policy

Once you have finalized your package
and filled out the event detail form, we
will send you an official contract. A 50%
deposit is required at the time of
scheduling to hold your reservation.

We cannot hold dates until we receive
vour deposit and the signed agreement.
There is a $500 non-refundable deposit
amount.

Payments can be made via CashApp,
Venmo, Cash or Credit Card.

Final payment must be received no
later than 7 days prior to your event.

Refund Policy

o Thereis a $500 non-refundable

deposit required with booking. The
remaining deposit and any additional
payments can be refunded up to 24
hours prior to the event.

If the event is cancelled by us due to
an act of god (inclement or dangerous
weather), your deposit and full
payment will be refunded. If a
situation requires us to cancel mid-
event, we will prorate the time we were
there and send you a refund amount
for the time we missed.

If the event is canceled by the client on
the day of the event, the full balance is
non- refundable.

Weather Policy

If there is dangerous weather or an act of god that could put or handlers or animals at
risk, we will cancel the service and provide you with a full refund. This type of
cancellation is at the full discretion of Hollywood Highlands Beverage Barn.
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Make Sure You

« Sccure your wedding date

« Secure your venue. Confirm with your
venue that or furry hooved friends can
attend your party.

« Sccure your funds. We will NOT reserve
your booking until we have received
your 50% deposit.

Next Steps

Fill out the inquiry form

Please provide us up to 5 days to return
your request.

If your date is available and your
location is within our range, you will
receive a detailed email that includes
your contact and quoted price.

Once you have received and signed
your electronic contrac, please pay the
50% deposit in FULL. Once we have
received your deposit, you have
officially booked the cutest servers you
will ever meet!
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Clreguently CAoked

Qmma A

What kind of events can we serve?
Well...any event you can think of really. Weddings, Community Gatherings, Private Partics, Corporate
Functions, Holidays, Birthdays, and every other occasion you can think of. As long as your place of venue
approves the cutest little servers you'll ever meet can be there!

- el

PROT D

What is operational time?
Operational time is when the animals and the handler’s begin serving guests. Once they begin servin, their
operational time starts and there are no breaks (e.g: for the ceremony) for the time contracted for.

What types of things can the animals serve in their baskets?

Our animals can serve any beverages (or party favors, snacks, that are individually wrapped, or programs
ctc.) that you provide. We do not sell alcohol, but our handlers are certified servers and can serve alcohol.
We can serve wine or champagne we just need the bottles to be opened beforechand. **WE DO NOT
SUPPLY THE BEVERAGES FOR THEIR BASKETS™*

What if they go to the bathroom at our event?
Our animals wear a ““Potty Bag” that hides the sight and smell. This is a discrete bag that is tucked under
their tail to ensure we ““leave no trace” at your venue.

Can we pick which animals will come to our event?
when booking a mini cow or lamb, we ensure that health, rested, happy animals are ready to serve your
guest! We cannot allow you to pick your specific animals as a variety of factors goes into which pairs will
serve your event.

Do you only book for one hour of operational time?

Generally, yes. After hundreds of weddings and events we have found that guests love their animal
experience, their beverages from the fluffy servers, photos with the animals and their cuddles. After an
hour they are hungry, fecling relaxed, and ready to move on to the main event. This is such a unique
novelty experience, so in the event of booking for a wedding we recommend one hour of operational time.



