
 

 

 

 

Cancellation Policy 

To ensure a smooth and professional service for all clients, we kindly ask 
that any changes or cancellations to your appointment are made with at 
least 24 hours’ notice. 

Appointments cancelled with less than 24 hours’ notice will be charged 
at the full treatment price. This is due to the time reserved exclusively for 
you, as well as travel and preparation involved in delivering a high-
quality mobile service. 

If you need to reschedule, please get in touch as early as possible and 
we will always do our best to accommodate your request. 

By booking an appointment, you agree to these terms.  

Thank you for your understanding and respect for our time and service 

 – Rebecca  


