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CODE OF CONDUCT

Members of The Celebrant Circle are representatives of the organisation and embrace our ethos of
professionalism, honesty, integrity, and inclusivity.

Our Celebrants reflect these core values by adhering to the ‘Code of Conduct.” They will conduct

their business with professionalism, acting in an ethical manner to ensure the best interests of all

clients are upheld at all times. They will demonstrate the highest levels of respect and client care,
treating each client or family as individuals and creating unique ceremonies tailored to their

individual needs.

Professionalism
We are friendly, approachable, and communicate effectively with our clients and fellow
professionals. We are excellent time-keepers, reliable, well-organised, and mindtul of time
constraints.

We are good listeners and empathic, treating our clients as individuals and acknowledging their
requests and requirements. We recognise the necessity to retain a professional stance when
leading ceremonies.

We are respectful of other professionals and will work collaboratively and efficiently at all times.
We are proficient in computer and IT skills and communicate effectively.

We maintain a professional and positive attitude when engaging in social media or online
discussions. We do not get involved in arguments and do not use inflammatory or provocative

language when offering our opinions.

We are GDPR compliant and understand the necessity to work confidentially. We have
appropriate professional insurance coverage in place.

We ensure we are well-groomed and dressed appropriately at all times when conducting our
business.
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