Maritime Career Coaching Disclaimer and Terms of Service for Next Level You Life Coaching.

This document outlines the terms under which Krista Thomas aka (Coach) Mackenzie, provides career
coaching services to seafarers and maritime professionals.

1. Scope of Services
The Coach provides career development services including but not limited to:

- Resume and CV review
- Interview preparation
- Soft skills and communication training

- Career strategy and goal setting

These services are educational and advisory in nature and do not constitute job placement or recruitment.

2. No Recruitment or Placement
In accordance with the Maritime Labour Convention (MLC, 2006), the Coach does not:
- Offer or guarantee employment

- Charge for job placement, interviews, employment opportunities

- Clients will never be charged for access to job offers or interviews.

3. Compliance with MLC

The Coach operates in full compliance with the MLC, 2006. Any fees charged are solely for coaching and
professional development services. Clients are responsible for their own documentation costs (e.g., medical
certificates, visas, passports).

4. Confidentiality

All client information is kept confidential and will not be shared without written consent, except as required by
law.

5. Limitation of Liability
The Coach is not liable for employment outcomes, visa decisions, or third-party actions.
Coaching is not a substitute for legal, medical, or financial advice.

6. Agreement
By engaging with Next Level You, you acknowledge and accept these terms.
For questions, contact Mackenzie at contact@nextlevelyou.ca



