Julia Kleidon

julia.kleidon@temple.edu

Hatboro, PA

EDUCATION

Temple University

School of Sport, Tourism and Hospitality Management
Bachelor of Science, Event and Entertainment Management

Montgomery County Community College
Associate of Science, Business Administration

EXPERIENCE
Rally House
Sales Associate

LinkedIn: www.linkedin.com/in/julia-kleidon-76856b2b1
Digital Portfolio: https://juliakleidonportfolio.com/

Philadelphia, PA
Graduation: May 2026

Blue Bell, PA
Graduation: December 2023

Warrington, PA
December 2024 — Current

e Assist customers with purchases by answering questions, recommending products, and providing a positive in-store

experience

e Operate POS system to handle transactions, returns, and exchanges while maintaining an organized and welcoming

environment

Oak View Group at the Liacouras Center
Event Services Intern

Philadelphia, PA
January 2026 — April 2026

e Supported senior management to execute nine large-scale events, ensuring that all deliverables meet objectives, and
adhere to the intended strategies, timelines, policies, and guidelines
o Assisted the Events Department in the management of events including scheduling, deployment of events, and

supervising

o Completed special projects as assigned by management

Valley Forge Tourism & Convention Board
Visitor Services Intern

King of Prussia, PA
May 2025 — August 2025

e Supported Visitor Services at Valley Forge National Historical Park by welcoming approximately 50-200 guests a

day and helping with area tourism information

e Assisted Marking & Communications, Membership, Sports, and Tourism & Convention Sales departments with

special projects and on-site activations

o  Worked closely with a digital analytics tool to analyze key digital metrics and trends based on visitor engagement

and website performance

VOLUNTEER SERVICE
Temple University National Coming Out Week Festival

Philadelphia, PA

e Aided with event setup/clean up and managed an activity table during the festival

e Directed participants and provided a supportive, engaging experience for attendees

Temple University Fox Fall Connection

Philadelphia, PA

e Guided attendees to wellness resources and assisted with resume printing

e Supported and encouraged students pursuing internship and job opportunities

SKILLS
e Strong attention to detail
e Time management

e Ability to quickly learn and adapt to new procedures
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