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Message from our Board of Directors 

 
 

 

 

Board of Directors 
Sherjan Maybanting   

Chairperson  
 

Lisa Washington   

 Vice Chairperson 
 

Claire Maddison  

Secretary     

 

 

 

 

  

 

 

 

 

Chair’s Message  

 
On behalf of the Staff, Executive Director, and the 

Board of Directors of the East Central Newcomer 

Welcome Centre Inc. (ECNWCI), it is my privilege to 

present the 2020 Annual Report. 

 

As a non-profit agency, we applaud the renewal of the 

financial commitment from the Saskatchewan 

province’s Ministry of Immigration and Career 

Training (ICT) and the Federal government’s 

Immigration, Refugees and Citizenship Canada 

(IRCC). Thank you ICT and IRCC for trusting 

ECNWCI for the service deliverables and for granting 

financial resources to implement these much needed 

services to the agency’s targeted and increasing 

population in the region. 

 

Had it not been for the unwavering volunteerism of 

the members of Board of Directors and the altruistic 

work commitment by the management and staff at 

ECNWCI, the COVID-19 stricken year 2020 would 

not have been successful in implementing the 

agency’s mandate. The BOD’s initiative in adapting 

comprehensive agency policies and Strategic 

Planning, the management’s expansion in its 

community engagement and service provision by 

spearheading the Local Immigration Partnerships 

(LIP) program, the almost unimaginable creativity 

(due to the pandemic) the staff team has undergone to 

ensure all the services hit the ground, and the 

involvement of community partners – Thank You! I 

truly appreciate your hard work today in shaping a 

better future for everyone in the community. 

 

Again, thank you for always advocating an inclusive 

and diverse community in the East Central region. 

 

Sincerely,  

 

SherJan Maybanting 

Chair, Board of Directors 

East Central Newcomer Welcome Centre Inc. 
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Message from our Executive Director 

 

Executive Director’s Message 
 

It is with much pleasure to present our 2020-2021 

Annual Report.  

 

The year 2020 was most challenging to many 

organizations and the East Central Newcomer 

Welcome Centre Inc. was no exception. The 

COVID-19 pandemic affected everybody either 

directly or indirectly but in spite of the profound 

upheaval caused by this minute enemy, ECNWCI 

persisted and continued to provide the services 

and supports required by our clients.  

 

Throughout the last fiscal year, ECNWCI 

responded to the needs of clients we served 

within the COVID-19 pandemic health guidelines 

and restrictions enforced by the governments.  

The staff needed to be more flexible, 

accommodating, and understanding with the 

evolving needs of our clients. They had to be very 

quick at gathering information and learning new 

government programs. The staff had to be extra 

patient to work with frustrated and scared clients 

who were not just worried for their safety but also 

for the safety of their families in their home 

countries. The staff were sympathetic with 

workers from government and non-government 

agencies who were also trying to cope with the 

sudden changes in their programs and might not 

have thoroughly and fully learned the information 

they were supposed to share to their clients. The 

staff had to quickly learn and hone their 

technological and social media skills to ensure 

that they were able to communicate fully and 

with clarity to clients who reached out to them for 

much needed services and supports. 

Communication, sharing of information, giving a 

helping hand, putting the team as one of the 

priorities and humour, these kept all of us going 

during the dark times. The ECNWCI staff were 

simply rock stars during the pandemic!  

 

Thank you to the Board of Directors who were 

there at all times ensuring that we had regular 

communication and provided us with valuable 

guidance. They emphasized the importance of 

safety of staff and clients while delivering 

services.   

 

We are looking at the next fiscal year as a year of 

possibilities and positivity while the COVID-19 

pandemic is slowly inching itself to the annals of 

history. ECNWCI will continue to work hard to 

assist and provide services to our clients with the 

supports from Immigration Refugees and 

Citizenship Canada and the Ministry of 

Immigration and Career Training.  

 

 
Edith Montesclaros 

Executive Director  
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Overview 

 

 

The East Central Newcomer Welcome Centre Inc. is a non-profit agency which provides 

information and services to newcomers, immigrants and refugees in the East Central 

Saskatchewan region leading towards successful settlement and integration in the 

community. The service area is a 150 km radius around Yorkton. We strive to welcome and 

assist newcomers and foster a sense of community by working with service providers, 

communities, employers and government partners in order to provide settlement services 

across the East Central region of Saskatchewan.  

 
 

The East Central Newcomer Welcome Centre Inc. strive at all times to be:

 

➢ Client-focused 

 We provide assistance and support 

 to individuals and families new to 

 Canada, so they may meet their 

 social, educational and employment 

 goals, leading to opportunities for 

 success. 

 

➢ Respectful 

 We respect the rights of our clients 

 and we respect each other as 

 individuals. 

 

 

 

➢ Inclusive 

 We welcome, without reservation, all 

 newcomers who require our 

 services and strive to ensure our 

 programs and organization are 

 diverse and inclusive. 

 
➢ Compassionate 

We care about the wellbeing of 

everyone we serve, and the 

communities in which they live. 

• Welcoming and safe communities where newcomers to 
Canada can succeed

Our Vision

• To work with partners to provide newcomers to Canada with 
settlement services, fostering a sense of shared community 
and assisting immigrants to adapt to their new lives and 
opportunities.

Our Mission

• Provide client centered services with respect and 
understanding.

Our Values
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Our Current Staff 

 

The East Central Newcomer Welcome Centre Inc. currently 

employs eight staff members.  Our staff includes the 

Executive Director, a Newcomer Liaison Worker, two 

Settlement Workers in Schools, a Settlement Advisor, a 

Settlement Worker, a Community Connections Worker and 

an Administrative Assistant. All of our staff members 

demonstrate strong interpersonal skills including tact, 

understanding and sincere interest in meeting newcomer 

needs and working with clients from diverse backgrounds. 

This past year, the staff participated in a “Team Building” 

day, which allowed members of the team to visit a local 

attraction, get to know their co-workers better and to maintain a 

positive work environment.  

 

2020-2021 Staff : 

 Executive Director - Edith Montesclaros 

 Newcomer Liaison Worker - Anshu Raina 

 Administrative Assistant - Freda Balan 

 Settlement Worker in Schools - Leah McNeill 

 Settlement Worker in Schools - Jeisel Tolentino 

 Settlement Worker - Babatunde Olaleye 

 Settlement Advisor – Upamdeep Kaur 

 Community Connections Worker - Shanley Allard 

Our Programs and Services 
 

 

The East Central Newcomer Welcome Centre Inc. prides itself on welcoming newcomers 

within East Central Saskatchewan by providing client-focused services and engaging 

community supports. Staff members actively assist newcomers, immigrants and refugees with 

their needs such as accessing various information, orientation to Canadian life, referrals to 

other community services, housing and accommodation, and connecting with community or 

cultural groups.  

 

Our services can be further divided into three programs:  Enhanced Settlement and 

Integration, Community Connections and Settlement Worker in Schools (SWIS). The 

Settlement Worker in Schools (SWIS) program continued to be a strong program for the East 

Central Newcomer Welcome Centre Inc. this past year and will be the highlighted program in 

our 2020-2021 Annual Report. 

 

ECNWCI Staff at the Yorkton Ravine Ecological 
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Settlement Worker in Schools (SWIS) 
 

 

The Settlement Worker in Schools (SWIS) program staffs two Settlement Workers in Schools 

and maintains a valuable partnership with the Good Spirit School Division and Christ the 

Teacher Catholic School Division.  SWIS provides newcomer students and their families with 

valuable services aimed at a smooth transition to the Canadian school system and their 

settlement in their new community.   

 

Main objectives of SWIS are: 

➢ Provide newcomer families with essential services required to support 

their immediate and ongoing needs such as transitioning into 

Canadian schools. 

➢ Support family involvement in the student’s school life. 

➢ Increase newcomer’s ability to access appropriate and timely 

community services and provide services and benefits in the 

newcomer’s first language or by arranging interpreters and translators. 

➢ Increase community awareness and involvement in the integration 

process by increasing cultural literacy through educating target groups 

such as school staff, students, and parents. 

➢ Foster positive attitudes and association with their new communities. 

➢ Strengthen immigrant’s ability to cope with the challenges of 

integration. 

➢ Identify possible challenges in communication between school and 

parents and plan, implement and reinforce processes meet this 

challenge. 

Each of our Settlement Workers in Schools is responsible for specific schools located 

throughout our service area.  This past year SWIS worked with 267 students in 29 schools in 

total, 10 schools located in Yorkton and 19 schools located in 13 different communities 

outside of Yorkton.  These schools are a part of either the Good Spirit School Division or 

Christ the Teacher Catholic School Division.  We place great value on this partnership we 

have achieved with both school divisions.  Both parties heavily rely on each other to ensure 

our newcomer students and their families are transitioning well to their new school 

environments! 
 

The following two pie charts illustrate the number of schools and students our SWIS team 

worked with in 2020 – 2021.  In total, we worked with 144 students from schools located in 

Yorkton and 123 students in schools located in communities outside of Yorkton.  From the 

illustrations on the next page, you can see that Sacred Heart High School and St. Micheals 

School had the most SWIS students in Yorkton. Invermay School and Langenburg Central 

School had the most students in communities outside of Yorkton. 

 
 

Leah McNeill 

       Jeisel Tolentino                     
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Schools Located in Yorkton 

 

School Located Outside of Yorkton 
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SWIS Programs and Highlights from 2020 - 2021 include:  
 

 

• Safe Swimming with SWIS 

o Virtual forum that provided information on 

how to stay safe in and around water  

and while swimming this summer.  

• Painting in the Parkland  

o Virtual paint class that provided students 

with an opportunity to be creative and  

interact with others students throughout 

our area.  

• Spotlights with SWIS 

o Completed and shared a series of videos 

that spotlight the different communities in 

our region!  These videos enabled our 

clients to learn more about each 

community. 

• School Peer Leader Training 

o Provided students with training to help 

other newcomer students succeed in the 

Canadian school system by using peer 

leadership skills.  

• Orientation Workshop for Newcomers (OWN)  

o Provided students and parents with 

information and support to meet the 

newcomer student’s transition into the 

Canadian school setting. 

• SWIS Learning About Yoga (SLAY) 

o Provided students an opportunity to 

participate in a virtual yoga class and 

learn different techniques to help with 

relaxation and stress relief. 

• Resume Writing Workshop for Students 

o Hosted a virtual event in collaboration 

with Partners in Employment that 

assisted clients in creating an effective 

resume. 

 

Our SWIS Program is very active in each school where we have clients attending.  We hosted 

many “Meet and Greets” between school staff and our clients and also arranged and 

participated in school tours throughout the year. 
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Events & Activities 
 
 

The East Central Newcomer Welcome Centre Inc. offers many opportunities for our clients 

and their families to enjoy different events or activities throughout the year!  These events 

assist our clients to become familiar with and comfortable in the community.  They also 

provide excellent networking opportunities to meet other newcomers and community 

members.  This past year we had to get creative, to ensure that we were following the 

restrictions in place, as a result of the ongoing pandemic but we were still able to provide 

recreational opportunities to our clients.  Some of the events this past year included: 

Gingerbread House Decorating, Pumpkin Carving, Tobogganing, Snowshoeing and 

Snowman Building. 
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Connecting with our Clients 

 

The ongoing pandemic brought uncertainty and isolation for 

many in 2020. We were unable to host as many in person events 

and activities as we have in the past due to the restrictions, 

however, to overcome these barriers, we focused on ensuring we 

were staying connected with our clients.  We introduced a monthly 

newsletter called “The Connection” and a bi-annual magazine 

called “connECt”.  Both publications aim at keeping our clients 

informed on what’s happening in our office and in our communities 

throughout East Central Saskatchewan. These publications also highlight 

many attractions, people and events in our area in order to learn more 

about each other, our communities and create that sense of belonging. 

 

We also released Connecting Cultures this past 

year, which was a series of videos highlighting a 

few of the cultures present in our community. We 

have clients from all over the world who settle in 

East Central Saskatchewan, so wanted to take this 

opportunity to celebrate, learn about and highlight 

the many cultures and diversity present in our 

area!   The presenters included in Connecting 

Cultures are from China, India, Ukraine, the 

Philippines, Nigeria and the First Nations culture. 

 

Forums 

Various topics and issues of interests and importance to newcomers, immigrants and 

refugees were presented in scheduled forums throughout this past year.  As a result of the 

ongoing pandemic, these forums where all hosted virtually. The ECNWCI actively pursues 

partnerships with other agencies in the community to provide these information sessions. 

 

Forums in 2020 - 2021 included:  

• Citizenship Test Tutorial 

• CRA Webinar - CERB, CCB, CESB 

• Employment Insurance & CERB Information Session  

• After CERB: Transitioning to New Benefits Session 

• SGI Winter Driving Presentation 

• Tenant's Rights & Responsibilities Presentation 

• Fraud & Scam Protection 

• Resume Writing Workshop 

• Career Loans Presentation    
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Our Impact 
 

 

Diversity in East Central Saskatchewan 

We see a large number of newcomers choosing to settle here in East Central Saskatchewan.  

This area is very appealing to newcomers for its natural beauty, quieter lifestyle, employment 

opportunities and lower costs of living. Our client list represents newcomers from over 50 

different countries which contributes immensely to the diversity in our area. 

 

The countries shaded in orange on the map below show the countries that our current clients 

represent.  It’s quite impressive to see a visual of the multiple countries that our clients are 

from and the distances they moved to call Saskatchewan home!  
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Service Inquiries 

We receive a variety of service inquiries each year, but the vast majority of service inquiries in 

2020-2021 were about the settlement process. As a result of the effects the pandemic had on 

employment, we also noticed an increase in employment inquiries this past year in 

comparison to previous years.  Employment Inquires were the second largest number of the 

inquires received in 2020-2021. The Gateway Service Inquiry Chart below illustrates the type 

of inquiries we received this past year.   
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Top Country of Origin 

During the 2020 – 2021 Fiscal Year, India was the top country of origin among our newly 

arrived clients with the Philippines closely behind in second and Ukraine being third.  

Although, the pandemic slowed down the arrival of new clients to the area, it was noted that 

these three countries continue to maintain the top three spots for the country of origin among 

our clients who settle in East Central Saskatchewan. 

 

Languages Present in Our Area 

The term “mother tongue” is used for the language that a person learned as a child (usually 

from their parents). This is also referred to as their native language.   

 

In 2020 – 2021, Tagalog was the highest reported “mother tongue” language among our 

clients.  Tagalog is an Austronesian language spoken as a first language by the ethnic 

Tagalog people, who make up a quarter of the population of the Philippines, and as a second 

language by the majority. Its standardized form, officially named Filipino, is the national 

language of the Philippines, and is one of two official languages alongside English.   

 

The second highest reported language amongst our client is Punjabi.  Punjabi is an Indo-

Aryan language with more than 125 million native speakers in the Indian subcontinent and 

around the world. It is the native language of the Punjabi people, an ethnolinguistic group of 

the cultural region of Punjab, which encompasses northwest India and eastern Pakistan. 

 

The illustration below shows the top 20 reported languages that our clients speak. 

 

 
 



  

15 | P a g e  
  

Financial Statement 
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