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Settlement Worker in Schools (SWIS)
Reports To: Executive Director
Location: Yorkton, Saskatchewan (with regular travel throughout the service area)
Employment Type: Full-Time, permanent
Position Summary
The Settlement Worker in Schools (SWIS) supports newcomer children, youth, and families in their successful settlement and integration within the school system and broader community. Working collaboratively with schools, community partners, and ECNWCI staff, the SWIS provides settlement information, needs assessments, referrals, orientation, advocacy, and cultural support to help newcomers overcome barriers and access the services they need to thrive.
Key Responsibilities
1. Client Service and Settlement Support
· Conduct outreach and engagement activities to identify and connect with newcomer students and families.
· Assess immediate, short-term, and long-term settlement needs of newcomer children, youth, and their families.
· Provide information, guidance, and referrals to settlement, educational, health, employment, housing, and community services.
· Assist clients in navigating the Canadian school system and accessing available supports and resources.
· Support newcomer families in understanding Canadian culture, laws, rights, responsibilities, and community expectations.
· Identify and respond to emerging client needs and concerns through client-centred service delivery.
· Provide advocacy and support, as appropriate, to facilitate access to services and resources.

2. School-Based Support and Collaboration
· Develop and maintain strong working relationships with school administrators, teachers, guidance counsellors, and school division staff.
· Provide cultural information and support to school personnel to enhance understanding of newcomer experiences and needs.
· Collaborate with schools to identify barriers affecting newcomer student success and well-being.
· Support schools in promoting inclusive and culturally responsive environments for newcomer students and families.
· Participate in school-based meetings and activities as required.

3. Information, Orientation, and Community Education
· Develop and deliver orientation sessions, presentations, workshops, and group information sessions for newcomer students and families.
· Provide information on: 
· The Canadian education system
· Settlement and integration services
· Community resources
· Canadian culture and society
· Laws, rights, and responsibilities
· Youth and family-related topics
· Promote ECNWCI programs and services within schools and the community.

4. Community Engagement and Partnership Development
· Establish and maintain collaborative relationships with community organizations, service providers, government agencies, and other stakeholders.
· Promote awareness of newcomer needs and available services within the community.
· Facilitate referrals and coordinated service delivery with partner organizations.
· Participate in community networks, committees, and partnership meetings as assigned.

5. Documentation, Reporting, and Program Administration
· Maintain accurate, timely, and confidential client records in accordance with organizational, legal, and funder requirements.
· Enter and update client information using approved case management and reporting systems.
· Collect statistical and service delivery data and prepare monthly reports for the Executive Director.
· Ensure compliance with privacy, confidentiality, and record-keeping standards.
· Assist in program evaluation and continuous quality improvement activities.

6. Professional Development and Organizational Support
· Remain current on immigration policies, settlement trends, school-related issues, and available community resources.
· Participate in professional development opportunities, conferences, workshops, and training sessions.
· Contribute to the development of settlement resources, tools, and information materials.
· Attend staff meetings and organizational events as required.
· Perform other duties assigned by the Executive Director consistent with the position and organizational needs.



Qualifications
Education
· Post-secondary education in Social Work, Psychology, Human Services, Settlement Studies, Education, or a related field.
Experience
· Minimum two (2) years of experience providing settlement, social service, community outreach, or related services to newcomers, immigrants, refugees, or diverse populations.
· Experience working with schools, youth, families, or community-based organizations is preferred.

Knowledge and Skills
Settlement and Community Knowledge
· Knowledge of the Canadian immigration and settlement system.
· Understanding of the Canadian education system and school-based supports.
· Familiarity with community resources and referral networks.
· Current knowledge of legislation, policies, and practices impacting newcomers and refugees.

Communication and Interpersonal Skills
· Excellent interpersonal, communication, and relationship-building skills.
· Strong cross-cultural communication skills.
· Ability to work effectively with clients from diverse cultural, linguistic, and socio-economic backgrounds.
· Demonstrated sensitivity, diplomacy, empathy, and professionalism when supporting clients.

Facilitation and Outreach
· Strong presentation, public speaking, and workshop facilitation skills.
· Ability to engage diverse audiences and deliver educational sessions effectively.
· Experience promoting programs and conducting community outreach activities.

Research and Resource Development
· Ability to conduct research and identify relevant community and government resources.
· Experience developing tools, guides, resource materials, and informational content.

Organizational Skills
· Strong organizational, time management, and problem-solving abilities.
· Ability to manage multiple priorities while maintaining attention to detail and data accuracy.
· Ability to work independently with minimal supervision and collaboratively within a team environment.

Technology Skills
· Proficiency in Microsoft Office applications, databases, virtual communication tools, and social media platforms.
· Ability to maintain electronic client records and reporting systems.

Additional Requirements
· Fluency in a language other than English is considered an asset.
· Valid Saskatchewan Class 5 Driver's Licence.
· Access to a reliable vehicle and willingness to travel throughout the service area.
· Ability to travel outside Yorkton approximately 3–4 days per week.
· Willingness to work flexible hours, including occasional evenings and weekends.
· Commitment to professionalism, confidentiality, ethical practice, teamwork, and service excellence.

Core Competencies
· Client-Centred Service
· Cultural Competence and Inclusion
· Community Engagement
· Collaboration and Teamwork
· Problem Solving and Resourcefulness
· Professional Ethics and Accountability
· Communication and Facilitation
· Adaptability and Flexibility
· Results and Service-Oriented Focus

Pay Scale: 16A

How to apply:

E-mail application including cover letter, resume and 3 work references (as one attachment) to: 
Subject: SWIS
Email: hiringcommittee@ecnwc.ca 
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