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To the Board of Directors, the management and staff at ECNWCI,
community partners, stakeholders and collaborators, thank you for
upholding our mission of being a welcoming and safe communities with
the vision in providing newcomers with settlement services that fosters a
sense of shared community by assisting immigrants to adapt to their
new lives and opportunities. Guided with our core value of being client-
centered with respect and understanding, thank you for always
advocating inclusive and diverse communities in the East Central region.

Yours kindly, 

SherJan Maybanting
Chair, Board of Directors
East Central Newcomer Welcome Centre Inc.

Chair’s Message 

On behalf of the Staff, Executive Director, and the Board of Directors of the
East Central Newcomer Welcome Centre Inc. (ECNWCI), I am more than
proud to present the 2022-2023 Annual Report.

As a non-profit agency that supports newcomers, immigrants and
refugees in the East Central Saskatchewan region towards meaningful
settlement and integration in the community, we extend our gratitude for
the financial commitment from the Saskatchewan province’s Ministry of
Immigration and Career Training (ICT) and the Federal government’s
Immigration, Refugees and Citizenship Canada (IRCC). Thank you ICT
and IRCC for trusting ECNWCI in granting financial resources to
implement critical services that not only benefit the settlement and
integration of newcomers, immigrants and refugees but also the
communities in the region and beyond.

MESSAGE FROM OUR BOARD OF DIRECTORS
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B OARD OF DIRECTORS 
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With great pleasure, I present to you the 2022-2023 Annual Report.

The last fiscal year went so fast. ECNWCI saw a steady increase in client
numbers, completion of a new project, increase in partnerships and
collaboration, more community connections and strengthening of existing
partnerships.

Our agency noticed a steady increase of individuals choosing to live in the
region whether they come as international students, temporary foreign
workers, through family reunification and the Canada Ukraine Authorization
for Emergency Travel (CUAET). We also observed an increase in the number
of immigrants moving from other provinces. 

The Economic Recovery Work Experience initiative was completed on
December 31, 2022. It was our first opportunity to deliver an employment
project and we learned tremendously from it. We hope that this experience
has proven that we can handle an employment program.

MESSAGE FROM OUR EXECUTIVE DIRECTOR 

Page 3

Partnership and collaboration seem to be the magic words in 2022-2023. Agencies were eager to form alliance
with other agencies to reach a common goal for our common clientele. It was not an “us and them” attitude
anymore but a “we” approach to reach our common objective. Partnerships were of various sizes and degrees
but the key thing was agencies were communicating and open to new cooperation. 

There was also a downside to the reawakening of economy. ECNWCI experienced the highest turnover since the
start of its operation. Five staff members bid goodbye to the agency in a span of 7 months due to relocation and
employment opportunities. Competition for the right qualified staff was the biggest challenge we faced. We are
very grateful to the staff members who stepped up to assist and support the clients meant for those vacant
positions. They were so remarkable and kept their spirits and energy high in spite of the additional workload. 

To our volunteer board of directors, we truly appreciate your support. Your perspective, your patience and your
guidance have been a blessing.

Thank you to the continued supports from the Immigration, Refugees and Citizenship Canada and the Ministry of
Immigration and Career Training. We would not have the opportunity to serve our clients well without your
assistance.

Settlement and integration of immigrants in the small centres has not been viewed as critical in the past. Today,
the success of settlement of immigrants in small centres is considered a vital pathway to the success of the
immigration program in the nation. 

Edith Montesclaros
Executive Director
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Our Vision
Welcoming and safe communities where newcomers to Canada can succeed

OVERVIEW
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Our Mission
To work with partners to provide newcomers with settlement services, fostering a sense of
shared community and assisting immigrants to adapt to their new lives and opportunities.

Our Values
Provide client centered services with respect and understanding.

The East Central Newcomer Welcome Centre Inc. is a distinguished non-profit organization dedicated
to delivering comprehensive support and resources to newcomers, immigrants, and refugees within the
East Central Saskatchewan region, with the overarching goal of facilitating their successful settlement
and integration into the community. Our service area encompasses a generous radius of 150 km
around Yorkton.

At our organization, we are deeply committed to extending a warm reception and providing assistance
to individuals who have recently arrived in the region. 

We are proud to have played and continue to play a vital role in providing essential support and
services to the displaced Ukrainians who have found refuge in the East Central Saskatchewan area. We
offer a wide range of services, including language classes, cultural orientation programs, and
employment assistance, helping displaced Ukrainians integrate into their new community. By providing
guidance on housing, healthcare, education, and other essential needs, the East Central Newcomer
Welcome Centre serves as a crucial lifeline, fostering a sense of belonging and empowerment for these
individuals and families.



Settlement Worker in Schools
JEISEL TOLENTINO

Community Connections Worker
RUEL GUTHRIE

Newcomer Liaison Worker
MELISA ROSALES

Local Immigration Partnership Coordinator
JUMMAI UMAR

Settlement Worker
TATIANA GAVRYLUIK
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MEET OUR STAFF

Executive Director
EDITH MONTESCLAROS

Administrative Assistant
ROVIE LIM

Settlement Advisor
BOLATITO OLAOYE

Settlement Worker in Schools
ROBERT BUHLER
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Our staff members demonstrate strong interpersonal skills, understanding and
sincere interest in meeting newcomer needs and working with clients from diverse
backgrounds. 



The East Central Newcomer Welcome Centre Inc. prides itself on its unwavering commitment to
extending a warm embrace to newcomers in East Central Saskatchewan, through the provision of
highly personalized services and the facilitation of active community engagement. Our esteemed
team diligently aids newcomers, immigrants, and refugees in navigating their diverse needs,
encompassing access to vital information, comprehensive orientation to Canadian life, seamless
referrals to a myriad of community services, secure housing and accommodation arrangements,
as well as fostering meaningful connections with community and cultural groups.

To maximize the effectiveness of our efforts, we have meticulously structured our services into
distinct programs. Each program is carefully designed to cater to specific needs and promote
successful settlement and integration. Our Enhanced Settlement and Integration program stands
out for its exceptional support, while our Community Connections initiative proves invaluable in
helping newcomers establish social networks and support systems. The Settlement Worker in
Schools (SWIS) program plays a crucial role in assisting newcomer children and their families, while
our Employment Program endeavor aids individuals in finding meaningful employment
opportunities. Lastly, the East Central Saskatchewan Local Immigration Partnership (ECSIP) works
tirelessly to build collaborations and create a welcoming environment for newcomers.

In the previous year, both the East Central Saskatchewan Immigration Partnership (ECSIP) and the
Employment Program emerged as groundbreaking additions to our range of services. As we reflect
upon our achievements and look ahead, these innovative programs will undoubtedly take center
stage, underscoring our unwavering dedication to empowering newcomers and fostering their
seamless integration into our vibrant community.

EAST CENTRAL NEWCOMER WELCOME CENTRE INC.
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OUR PROGRAM AND SERVICES



COMMUNITY CONNECTIONS

Events about culture & history 
Field trips to community resources & local services 
Sports & recreation events 
Neighborhood days 
Conversation circles 
Networking activity with other newcomers or Canadian citizens 
Group activities based on shared themes or interests

The transition to a new country can be overwhelming, with newcomers facing many challenges
such as language barriers, cultural differences, and unfamiliarity with the environment. 
The primary role of the CCW department is to act as a bridge between the community and the
services available to Newcomers.

What is Community Connections Programming?
Community Connections programming aims to foster strong connections between individuals and
their communities. This service is designed to connect newcomers with social and professional
networks, community organizations, resources, events, and activities. 
Community Connections provides support to individuals in various aspects of their lives, including
but not limited to:

Community Connections is funded by  Immigration, Refugees and Citizenship Canada (IRCC).
Through our Community Connections service, we strive to facilitate positive and meaningful
relationships between individuals and their communities, ultimately contributing to a healthier
and happier society.

EAST CENTRAL NEWCOMER WELCOME CENTRE INC.

I Page 7

In November 2022, we hired a new staff member in the position
of Community Connections Worker, meet Ruel Guthrie.

Ruel has exceptional interpersonal skills, gained from his four-
year career in sales and finance. He is a great fit for the
community connections worker position because of his passion
for making long-lasting changes, excellent organizational skills,
and cultural awareness.
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COMMUNITY CONNECTIONS WINTER ACTIVITIES
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The winter season can offer a stunning and enchanting experience, featuring picturesque snow-covered
scenery, warm fireside gatherings, and lively holiday festivities. Nevertheless, some individuals may struggle
to muster the motivation to embrace the full potential of winter. To support newcomers in making the most
of the season, our Community Connections department took a deliberate approach in organizing a range of
programs and events during the past winter.
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Looking back on this past season, we can confidently say that we made the most out of winter. We hit the ice
rink for some thrilling curling sessions, challenged ourselves on the ski slopes, went for winter sleigh rides
and explored the serene winter landscapes on snowshoeing adventures. 

Beyond the more traditional winter sports, we also took the time to get creative with snow lamp making.
Each activity provided a unique way to appreciate the beauty and charm of winter, while also creating fun
memories with friends and loved ones. Overall, it was a season filled with laughter, adventure, and a deep
appreciation for all the wonders that winter has to offer.



EAST CENTRAL NEWCOMER WELCOME CENTRE INC.

The East Central Newcomer Welcome Centre Inc. is dedicated to fostering a sense of belonging and
community among its clients and their families. Through our innovative Settlement Worker in
Schools Program and Community Connections Programs, we provide a diverse array of events and
activities throughout the year, aimed at promoting social integration and cultural awareness.

I 

EVENTS AND ACTIVITIES
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At the East Central Newcomer Welcome Centre Inc., we believe that community engagement is key
to successful settlement and integration, and we are committed to providing our clients with the
tools and resources they need to thrive in their new home.
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These events not only offer our clients the opportunity to engage in exciting and educational
activities, but also enable them to establish valuable relationships with other newcomers and
community members. By participating in activities such as Cross Country skiing, Pumpkin Carving,
Tobogganing, Hair Braiding, Disc Golf and Curling, our clients are able to acclimate themselves to
the community and develop a sense of comfort and belonging within it.
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Forums in 2022 - 2023 included:
Citizenship Test Tutorial 
Canada Revenue Agency Webinars – Information Session for Newcomers, Income Tax Basics 
SGI Safety Session – New to Driving in Saskatchewan 
Saskatchewan Immigrant Nominee Program (SINP) Information session
In-class Driver Education
Income Tax Preparation Clinic

Throughout the course of the past year, a diverse array of topics and issues deemed both intriguing
and crucial to the welfare of newcomers, immigrants, and refugees were presented in a series of
scheduled forums. The ECNWCI, committed to ensuring the availability of such forums, actively
engages in partnerships with other community-based agencies to facilitate their provision.

FORUMS

CITIZENSHIP TEST TUTORIAL
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Distinguished by its commitment to excellence, the East Central Newcomer Welcome Centre
continues to offer Citizenship test tutorial classes. These classes are meticulously designed to serve
as a catalyst for newcomers, equipping them with the essential knowledge and proficiency required
to pass their citizenship exams with success. This program brings numerous advantages to
newcomers, fostering a profound comprehension of the country's history, values, and rights.



EAST CENTRAL NEWCOMER WELCOME CENTRE INC.
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We are proud to have provided newcomers with Driver education sessions, which is an essential
aspect of integrating into a new community or country. It enables newcomers to familiarize
themselves with the traffic rules and regulations, learn about driving etiquette, and understand the
nuances of local roads and routes. 

OATH OF CANADIAN CITIZENSHIP CEREMONY

The East Central Newcomer Welcome Centre Inc. loves to celebrate success with our clients. This
past year, the Oath of Canadian Citizenship Ceremonies have moved online and we’ve been using
our office as a venue for our clients to virtually attend their Oath of Citizenship Ceremony. These
ceremonies have been a highlight of many of our days and we love to see our clients so happy!
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In September of 2021, after research identified a need for a local immigration partnership, a huge
step forward was taken towards creating more welcoming and inclusive communities throughout
East Central Saskatchewan by starting a Local Immigration Partnership which is known as East
Central Saskatchewan Immigration Partnership (ECSIP).

In order to promote the settlement and integration of newcomers ECSIP embarked on updating our
website.

EAST CENTRAL SASAKATCHEWAN IMMIGRATION PARTNERSHIP  
WEBSITE UPDATE
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The Economic Recovery Work Experience Initiative was a one-time pandemic recovery project for
employers and job seekers. The initiative helped fund paid work-placements for participants in
priority sectors - Accommodation and Food Services, Agriculture, Retail Services, Health, IT,
Childcare, other sectors identified with a need. Aligning opportunities with priority fields supports
economic recovery by providing employers with access to new talent and ensuring more
underrepresented people gain the practical skills that work experiences provide.

This Economic Recovery Work Experience Initiative is different in that the employer was not required
to make any application. The project was administered by East Central Newcomer Welcome Centre
Inc. (ECNWCI) and was expedient for the employers as ECNWCI did the job matching. ECNWCI
worked with and managed the agreement with employers for individual work experiences, including
the fade of financial support. ECNWCI’s Employment Coordinator provided employers and
participants with support. The number of weeks was negotiated up to a total of 16 weeks and, the
starting hourly wage must be at least the provincial minimum wage.

On January 17, 2022, The East Central Newcomer Welcome Centre officially received the funding to
deliver the program by helping 25 clients find employment in the region. To help deliver the
program, an Employment Coordinator (EC) was hired. By the third month, interested employers
started to contact the EC. A total of 14 employers participated and 27 clients registered to the
project. Most of the employers were referred by the Ministry of Immigration and Career Training and
were in the accommodation, food services and manufacturing sectors.

At the end of the project, 14 clients completed the 16-week paid work placement and continued to be
employed by the same employer. A few clients dropped out from the project due to reasons such as
relocation to other provinces, returned to school, found other employment and disengaged for
unknown reasons.

We considered that the project was a success in spite of the clients dropping out because the
employers got an opportunity to assess job seeker skills and match for their organization for up to 16
weeks at a minimal cost to them; the job seeker had an opportunity to prove their skills and had an
opportunity to obtain sustainable employment; ECNWCI received an employment outcome with
their client; and priority sectors in Saskatchewan were supported in connecting job seekers and
employers.

EMPLOYMENT PROJECT COMPLETED
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Our Executive Director Edith Monteclaros was
recognized and awarded The Queen Elizabeth II's
Platinum Jubilee Medal for outstanding contribution in
public service to Canada, Saskatchewan, and
particularly Yorkton and surrounding areas. 

Edith is a highly accomplished individual with an
impressive 15-year track record in the settlement and
integration industry. Her extensive knowledge and
unwavering commitment to this field have positioned
her as an invaluable resource to the community of
Yorkton and the surrounding areas.

Settlement Services started in 2008 in East Central
Saskatchewan at Partners in Settlement and
Integration, where she worked as a Senior Settlement
Supervisor for many years. 
Her expertise in navigating the complexities of
settlement and integration led her to launch a non-
profit organization in 2018, which is dedicated to
supporting individuals and families new to Canada, to
meet their social, educational and employment goals,
leading to opportunities for success.

THE QUEEN ELIZABETH II'S PLATINUM JUBILEE AWARD
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The East Central Newcomer Welcome Centre Inc. is a source of hope for immigrants to Canada,
providing invaluable assistance to help them settle in a new country. In the 2022-2023 period, we
conducted a thorough survey to gauge client satisfaction with our services. The feedback we
received was overwhelmingly positive, with all respondents giving us a perfect 5-star rating. This
achievement demonstrates our unwavering commitment to excellence and dedication to providing
an exceptional experience for our clients.

In addition to the survey, we were elated to receive rave reviews from our clients on our Google and
Facebook pages. These reviews provide our staff members with a sense of pride and motivation, as
they showcase the profound impact of our services on our clients' lives. 

Testimonial 1:
"I cannot express my gratitude enough for the outstanding services provided by the East Central
Newcomer Welcome Centre. As someone who recently immigrated to this country from Peru, their
support and guidance were invaluable. The staff went above and beyond to ensure I had all the
information and resources needed to settle in smoothly. Thanks to their assistance, I found housing
and connected with local community groups within a short period. The East Central Newcomer
Welcome Centre truly made me feel welcomed and supported during this significant transition in
my life".

Testimonial 2:
"Words cannot fully express my appreciation for the East Central Newcomer Welcome Centre. Your
dedication to the well-being and success of newcomers like me is truly inspiring. Thank to my
Settlement Advisor who has helped me to fulfil my dream to become an entrepreneur. Thanks to
your guidance and unwavering support, I now feel confident and equipped to embrace the
opportunities that lie ahead. I am grateful beyond measure for the positive impact you have had
on my life". 

At the East Central Newcomer Welcome Centre Inc., we take pride in our work and are deeply
grateful for the opportunity to serve our clients. Our commitment to excellence remains unwavering,
and we look forward to continuing our mission of providing newcomers to Canada with the support
they need to thrive in their new homes.

FEEDBACK FROM OUR CLIENTS
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It's clear that East Central Saskatchewan has become an enticing destination for many newcomers.
The area's calm lifestyle, welcoming environment, employment opportunities, and affordable cost of
living are all factors that attract people to settle here. Our client list is a testament to the diverse
community we have, with immigrants from over 61 different countries. This diversity enriches our
area greatly.

The shaded countries identified on the map below showcase the immense diversity of our clientele,
and the remarkable distances they have traveled to make Saskatchewan their new home is truly
awe-inspiring!

OUR IMPACT

Diversity in East Central Saskatchewan
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The East Central Newcomer Welcome Centre Inc. offers a diverse range of communication channels to reach
out and explore our services. Notably, during the period of 2022-2023, a significant 32.29% of inquiries were
received through phone calls, demonstrating a clear preference for direct conversation. In-person inquiries
accounted for 54.57%, underscoring the importance of face-to-face interactions. Surprisingly, email and
social media inquiries combined constituted a mere 2%, indicating a lower reliance on technology for
messaging.

Within the span of 2022-2023, our office received a remarkable total of 3,788 service inquiries. Unsurprisingly,
the most prevalent inquiries centered around the Settlement Process, indicating a pressing need for
assistance in this area. Following closely behind were inquiries concerning the Immigration Process, reflecting
the significance of this topic among our clientele. To visually grasp the distribution of inquiries throughout the
past year, we invite you to refer to the Gateway Service Inquire Chart provided below.

SERVICE INQUIRIES
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TOP COUNTRY OF ORIGIN 

In the fiscal year 2022-2023, Ukraine emerged as the leading country of origin for our newly arrived
clients, accounting for 30% of the total. The Philippines secured the second position with 23%, while
India stood third with 19%. These three countries consistently maintain their top three rankings in
terms of the origin of our clients who settle in East Central Saskatchewan.

LANGUAGES PRESENT IN OUR AREA

The term "mother tongue" refers to the language that an individual learns as a child, typically from
their parents, and is also known as their native language.

Among our clients, Ukrainian was the most frequently reported "mother tongue" language in 2022-
2023. This aligns with the fact that Ukraine was also the top country of origin. Ukrainian is an East
Slavic language belonging to the Indo-European language family. It serves as the native language
for approximately 40 million people and is the official state language of Ukraine. Written Ukrainian
utilizes a variant of the Cyrillic script.

Tagalog is the second most commonly reported language among our clients. It is an Austronesian
language spoken primarily by the ethnic Tagalog people, who comprise a significant portion of the
population of the Philippines. Additionally, Tagalog serves as a second language for the majority of
Filipinos. Its standardized form, officially known as Filipino, is the national language of the Philippines
and is one of the two official languages, alongside English.
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