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mission of being a welcoming and safe communities with the vision in providing newcomers with settlement
services that fosters a sense of shared community by assisting immigrants to adapt to their new lives, realities
and opportunities. Guided with our core value of being client-centered with respect and understanding, thank
you for always advocating inclusive and diverse communities in the East Central region.

The agency has been spearheading local immigration partnership under the East Central Saskatchewan
Immigration Partnership (ECSIP) and is currently undergoing strategic planning engagement to better serve our
community. 

Yours kindly, 

SherJan Maybanting
Chair, Board of Directors
East Central Newcomer Welcome Centre Inc.

Chair’s Message 

On behalf of the Staff, Executive Director, and the Board of Directors of the
East Central Newcomer Welcome Centre Inc. (ECNWCI), I am proud to
present the 2023-2024 Annual Report.

As a non-profit agency that supports newcomers, immigrants and refugees
in the East Central Saskatchewan region towards meaningful settlement and
integration in the community, we extend our gratitude for the continuous
financial commitment from the Saskatchewan province’s Ministry of
Immigration and Career Training (ICT) and the Federal government’s
Immigration, Refugees and Citizenship Canada (IRCC). Thank you ICT and
IRCC for trusting and collaborating with ECNWCI in granting financial
resources to implement critical services that not only benefits the settlement
and integration of newcomers, immigrants and refugees but also the
communities in the region and beyond.

To the Board of Directors, the management and staff at ECNWCI, community
partners, stakeholders and collaborators, thank you for upholding our 

MESSAGE FROM OUR BOARD OF DIRECTORS
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B OARD OF DIRECTORS 
Sherjan Maybanting - Chair                            Brenda Wong - Vice Chairperson 
Lisa Washington - Secretary                           Dhiraj Sethi - Member at large
Gaurav Thakur - Member at Large  
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It is that time of the year again that we take the opportunity to look back
at what we have accomplished, or not; examine our current state; and
map our future.

The Fiscal year 2023-2024 was another year of success. It was a year of
unprecedented number of new clients accessing our programs as well as
the number of services and supports extended to newcomers.

There had been many changes in the immigration processes last fiscal
year, which affected newcomers positively or negatively. No matter what
these changes were, the staff proved their flexibility and resourcefulness
on how to continue assisting our clients. I can’t thank the staff enough for
being committed to the East Central Newcomer Welcome Centre’s vision,
mission and values and being resilient to the many changes in
immigration. The staff are the real backbone of our organization. 

MESSAGE FROM OUR EXECUTIVE DIRECTOR 
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I personally would like to thank the Directors for their continued guidance
and support to what ECNWCI set out to achieve which is to provide clients
inclusive and client centred services with respect, and compassion.

We can’t stress enough the importance of continued financial supports
from the Immigration, Refugees and Citizenship Canada (IRCC) and the
Ministry of Immigration and Career Training (ICT) which paved the way for
invaluable programs to be provided to newcomers, immigrants and
refugees in the region.

To our clients, who believed in the programs and services, we will continue
to work with you in your settlement journey.

Edith Montesclaros
Executive Director
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Our Vision
Welcoming and safe communities where newcomers to Canada can succeed

OVERVIEW
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Our Mission
To work with partners to provide newcomers with settlement services, fostering a sense of
shared community and assisting immigrants to adapt to their new lives and opportunities.

Our Values
Provide client centered services with respect and understanding.

The East Central Newcomer Welcome Centre Inc. is a distinguished non-profit organization dedicated
to delivering comprehensive support and resources to newcomers, immigrants, and refugees within the
East Central Saskatchewan region, with the overarching goal of facilitating their successful settlement
and integration into the community. Our service area encompasses a generous radius of 150 km
around Yorkton.

At our organization, we are deeply committed to extending a warm reception and providing assistance
to individuals who have recently arrived in the region. 

We are proud to have played and continue to play a vital role in providing essential support and
services to the displaced Ukrainians who have found refuge in the East Central Saskatchewan area. We
offer a wide range of services, cultural orientation programs, and employment assistance, helping
displaced Ukrainians integrate into their new community. By providing guidance on housing,
healthcare, education, and other essential needs, the East Central Newcomer Welcome Centre serves
as a crucial lifeline, fostering a sense of belonging and empowerment for these individuals and families.



Settlement Worker in Schools
JEISEL TOLENTINO

Community Connections Worker
RUEL GUTHRIE

Settlement Worker in Schools
LEAH LUTZ

Local Immigration Partnership Coordinator
JUMMAI UMAR

Settlement Worker
Tatiana Gavryluik
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MEET OUR STAFF

Executive Director
EDITH MONTESCLAROS

Administrative Assistant
ROVIE LIM

Settlement Advisor
BOLATITO OLAOYE
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Our staff members demonstrate strong interpersonal skills, understanding and
sincere interest in meeting newcomer needs and working with clients from diverse
backgrounds. 

Information Advisor
AMAL SAJEEVMARIA GAYLE-COLE

Employment Coordinator



The East Central Newcomer Welcome Centre Inc. prides itself on its unwavering commitment to
extending a warm embrace to newcomers in East Central Saskatchewan, through the provision of
highly personalized services and the facilitation of active community engagement. Our esteemed
team diligently aids newcomers, immigrants, and refugees in navigating their diverse needs,
encompassing access to vital information, comprehensive orientation to Canadian life, seamless
referrals to a myriad of community services, secure housing and accommodation arrangements,
as well as fostering meaningful connections with community and cultural groups.

To maximize the effectiveness of our efforts, we have meticulously structured our services into
distinct programs. Each program is carefully designed to cater to specific needs and promote
successful settlement and integration. Our Enhanced Settlement and Integration program stands
out for its exceptional support, while our Community Connections initiative proves invaluable in
helping newcomers establish social networks and support systems. The Settlement Worker in
Schools (SWIS) program plays a crucial role in assisting newcomer children and their families, while
our Employment Program endeavor aids individuals in finding meaningful employment
opportunities. Lastly, the East Central Saskatchewan Local Immigration Partnership (ECSIP) works
tirelessly to build collaborations and create a welcoming environment for newcomers.

In the previous year, both the East Central Saskatchewan Immigration Partnership (ECSIP) and the
Employment Program emerged as groundbreaking additions to our range of services. As we reflect
upon our achievements and look ahead, these innovative programs will undoubtedly take center
stage, underscoring our unwavering dedication to empowering newcomers and fostering their
seamless integration into our vibrant community.

EAST CENTRAL NEWCOMER WELCOME CENTRE INC.
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OUR PROGRAM AND SERVICES



EAST CENTRAL SASKATCHEWAN IMMIGRATION PARTNERSHIP (ECSIP)
The East Central Saskatchewan Immigration Partnership (ECSIP) is the mechanism through which
Immigration, Refugees and Citizenship Canada (IRCC) supports the development of community-based
partnerships and planning around the settlement and integration needs of immigrants in East Central
Saskatchewan.

ECSIP is an association of community members, organizations, and stakeholders collaborating together
to support newcomers settling in East Central Saskatchewan. Working together to identify the unique
needs of newcomers and develop strategies to address those needs. 

Zonal Immigration Partnerships (ZIP)are Community Initiatives that:
Promotes the settlement and integration of newcomers; 
Builds on the community’s strengths; 
Supports community-level research; 
Promotes linkages between sectors; 
Engages with a diversity of stakeholders;
Enhances collaboration, coordination and strategic planning at the community level; and 
Fosters a more welcoming community where immigrants are fully engaged and integrated. 

EAST CENTRAL NEWCOMER WELCOME CENTRE INC.
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As per our mandate, we do not provide direct service to clients, we aim to
partner with other organizations to share the perspective of newcomers,
and promote the characteristic of a welcoming community through
collaboration, partnership and education. 

Jummai Umar is the Coordinator for the East Central Saskatchewan
Immigration Partnership (ECSIP), based in Yorkton and serving the East
Central Saskatchewan region. She has a master's degree in Information
Technology and a bachelor's degree in Electrical and Computer
Engineering.

Jummai joined ECSIP in January 2023, bringing over ten years of
experience in the employment sector. Her background and expertise are
invaluable to her role, helping ECSIP achieve its goals more effectively.

Jummai's passion for her work goes beyond her professional
qualifications. She is deeply committed to helping newcomers not only
settle but also thrive in East Central Saskatchewan. Jummai believes in the
importance of creating a supportive and inclusive community where
everyone feels at home. Her dedication to the settlement and retention of
newcomers is evident in her daily efforts to foster connections, provide
resources, and ensure that each individual has the opportunity to succeed. JUMMAI UMAR
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Julia Guthrie Helen Vo Nathan Bark Neera Sikand

Loreben Bontao

Sade Falana  Rong Lu Abiodun 
Adefolarin

Abanti Banerjee Habibat Kasim

ECSIP Immigrant Advisory Table
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The Immigrant Advisory Table (IAT) is a diverse and inclusive volunteer table with members
representing a diversity of backgrounds, ages, cultures, languages, genders, education and varying
stages of settlement. 
The diverse Immigrant Advisory Table informs the work to the Partnership Advisory Council through
their lived experience, knowledge and connections to the newcomer community.

Andre Smith

Kemisha
Stewart-Smith
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DONNA BROTHWELL LISA WOTHERSPOON

ANDREW SEDLEY TREVOR BAKER LISA WASHINGTON

SHERJAN
MAYBANTING

LAURETTA RITCHIE-
MCLNNES

ANDREA
DIELSCHNEIDER

LISA CADIEUX 
DE LARIOS

EDITH
MONTESCLAROS

OLADOKUN PETER
LANIYA

CHELSEY JOHNSON

MARK PACKERKURT FUCHS

AGRIPRENEUR

MARIA COLE-GAYLE
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ECSIP Advisory Council
The East Central Saskatchewan Immigration Partnership (ECSIP) is guided by a multi-sector
Partnership Advisory Council and is comprised of key community stakeholders. The Partnership
Advisory Council guides and oversees the implementation of each multi-year Settlement Strategy
and Action Plan.   

The East Central Saskatchewan Immigration Partnership Advisory Council's representation includes:
all levels of government, settlement agencies, recreation services, safety sector, school boards,
language providers, food security, employment, religious institutions, educational institutions, and
an Indigenous organization.

STRATEGIC CONSULTANT
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ECSIP Employer Luncheon 2024

ECSIP supports the development of community-based partnerships which involves a lot of thoughtful,
strategic and creative planning that is centered around the unique needs of newcomers. As Part of
ECSIP’s work in developing relationships and building strategic linkages in order to guide and direct
intentional collaboration, ECSIP hosted business owners and employers to lunch with the goal of
fostering collaboration and connection among their diverse workforce.

This event aligns with the Gender-Based Analysis Plus (GBA+) National Capacity Project, which aims to
address systemic inequities and promote equity through an intersectional lens. Speakers from diverse
backgrounds shared insights on collaboration, inclusion, and workplace diversity.
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ECSIP Employers Luncheon 2024

Presentations were on “Fostering Collaboration and maximizing the potentials of
immigrant employees for creating a diverse and inclusive environment”
and “The benefits to hiring individuals experiencing disability including newcomers”.
The event presented real-world examples of organizations that have successfully promoted
collaboration among diverse teams and highlighted the importance of inclusive policies and practices.

The choice of topics focused on unconscious bias, ally ship, and equitable leadership which encouraged
participants to reflect on their own biases and learn practical strategies for fostering collaboration
amongst their employees. Also recognizing the significance of offering appropriate support to
employees, particularly in the context of equality versus equity.



EAST CENTRAL NEWCOMER WELCOME CENTRE INC.

The East Central Newcomer Welcome Centre Inc. is dedicated to creating a welcoming and
inclusive environment for newcomers and their families. Our innovative Settlement Worker in
Schools Program and Community Connections Programs provide a variety of events and
activities year-round, encouraging social integration and cultural awareness.

I 

ECNWC EVENTS AND ACTIVITIES
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At the East Central Newcomer Welcome Centre Inc., we believe that community engagement is
key to successful settlement and integration, and we are committed to providing our clients with
the tools and resources they need to thrive in their new home.
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These events not only offer our clients the opportunity to engage in exciting and educational
activities, but also enable them to establish valuable relationships with other newcomers and
community members. By participating in activities such as Cross Country skiing, Pumpkin Carving,
Tobogganing, Hair Braiding, Disc Golf and Curling, our clients are able to acclimate themselves to
the community and develop a sense of comfort and belonging within it.

Page 13
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Throughout the course of the past year, a diverse array of topics and issues deemed both intriguing
and crucial to the welfare of newcomers, immigrants, and refugees were presented in a series of
scheduled forums. The ECNWCI, committed to ensuring the availability of such forums, actively
engages in partnerships with other community-based agencies to facilitate their provision.

Forums in 2023 - 2024 included:
Citizenship Test Tutorial 
Canada Revenue Agency Webinars – Information Session for Newcomers, Income Tax Basics 
SGI Safety Session – New to Driving in Saskatchewan 
Saskatchewan Immigrant Nominee Program (SINP) Information session
In-class Driver Education
Income Tax Preparation Clinic

FORUMS

SINP INFORMATION SESSION
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We have partnered with the Government of Saskatchewan's Immigration, Employment and Career
Development Division. Through this collaboration, we have provided our clients with comprehensive
information and guidance on the Saskatchewan Immigrant Nominee Program (SINP).
The SINP offers a pathway for skilled workers, entrepreneurs, and international graduates to obtain
permanent residency in Saskatchewan. By working closely with the government's division, we can
offer detailed insights into the program's eligibility criteria, application processes, and benefits. Our
goal is to equip our clients with the knowledge and resources they need to successfully navigate the
SINP and achieve their immigration goals.
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IN-CLASS DRIVER EDUCATION
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We are proud to have provided newcomers with Driver education sessions, which is an essential
aspect of integrating into a new community or country. It enables newcomers to familiarize
themselves with the traffic rules and regulations, learn about driving etiquette, and understand the
nuances of local roads and routes. 

OATH OF CANADIAN CITIZENSHIP CEREMONY

The East Central Newcomer Welcome Centre Inc. loves to celebrate success with our clients. This
past year, the Oath of Canadian Citizenship Ceremonies have moved online and we’ve been using
our office as a venue for our clients to virtually attend their Oath of Citizenship Ceremony. These
ceremonies have been a highlight of many of our days and we love to see our clients so happy!
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East Central Newcomer welcome Centre is proud to introduce our new Employment Services,
tailored specifically for newcomers, ages 18 and over. Whether you arrived in Canada on a student
permit, work permit or as a permanent resident, our services are designed to meet your needs. Our
goal is to bridge the employment shortage gap in East Central Saskatchewan and connect
newcomers with employment opportunities related to their field.

On March 27, 2024, the East Central Saskatchewan Immigration Partnership (ECSIP) hosted its first
Business Luncheon for employers, where we introduced our new Employment Services. Thanks to a
concerted promotional effort, we officially launched on April 2, 2024. Our dedication paid off: in just
the first month, we registered over 30 clients from diverse ethnic backgrounds and various
communities across east central Saskatchewan. Impressively, 12 of these individuals, who were
previously unemployed, secured meaningful employment through our program. 

EMPLOYMENT SERVICES
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                                                      is the Employment Coordinator
at East Central Newcomer Welcome Centre. She is a
multifaceted individual whose life revolves around
empowering others and making a positive impact in her
community. 

As a dedicated and loving mother of two children, ambitious
entrepreneur, and a passionate community activist, Maria
exemplifies resilience, compassion, and a relentless drive for
change.

With a strong background in management, education and a
genuine passion for helping others, Maria is committed to
assisting newcomers in their transition by facilitating their
employment opportunities. She firmly believes that securing
meaningful employment is a crucial step in the process of
settling into a new country.

Maria’s commitment is reflected in her innovative approach
and partnerships with local businesses, which ensures that
newcomers receive tailored support and opportunities. Her
efforts have consistently resulted in successful employment
outcomes, enhancing the economic stability and social
cohesion of the communities she serves.

MARIA COLE-GAYLE
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Needs Assessment

Resume Writing

One-on-one Employment Coaching 

Job Search

Job Matching

Job Placement

Job Start financial support

Counselling

Continual monitoring and follow-up of the employment process

EMPLOYMENT SERVICES OFFERINGS

The East Central Newcomer Welcome Centre Employment Services plays a crucial role in guiding
individuals through the entire employment process, ensuring their successful transition into the
workforce. The first step in this process is conducting thorough needs assessments to understand
each client's unique strengths, challenges, and employment goals. Using this information, we
assist clients in crafting compelling, tailored resumes that effectively highlight their skills and
experiences to meet the Canadian standard.

Our Employment Coordinator provides personalized, one-on-one employment coaching sessions,
equipping clients with the necessary strategies and confidence to navigate their job search
successfully, whether as entrepreneurs or regular employees. 

Job matching is vital, as we connect clients with suitable job opportunities that align with their
qualifications and career aspirations. Once a job match is identified, we facilitate job placement
and where necessary, provide financial support to help clients overcome initial employment
barriers. Counselling is a significant part of our services, addressing any personal or professional
concerns that may impact clients' job readiness or performance. We believe in continual
monitoring and follow-up, maintaining regular contact with clients to track their progress, provide
ongoing support, and ensure employment retention.

The ECNWC Employment Program exists to help clients achieve their career objectives and foster
long-term employment stability.



EAST CENTRAL NEWCOMER WELCOME CENTRE INC.

I 

EE Burrito, a popular eatery in Yorkton, has recently employed three new Ukrainian immigrants,
thanks to the dedicated efforts of the Employment Services department at the East Central
Newcomer Welcome Centre. 

The three new hires, Lada, Mariia, and Nataliia, brings diverse skills and their vibrant personalities to
the EE Burrito team. Their journey from Ukraine to Canada has been marked by resilience and
determination, and their integration into the workforce as limited english speakers, is a testament to
the support provided by the East Central Newcomer Welcome Centre and the partnership with
employers.

EE Burrito’s management has expressed their satisfaction with the new hires. "Lada, Mariia, and
Nataliia have quickly become valuable members of our team," said the store manager. "Their
diverse backgrounds and strong work ethics have already made a positive impact. We’re thrilled to
have them on board" said Earnesto.

Page 18

Employment Services Success Story 
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Prasanth
“Thanks for recreating
the resume, it looks
great!”.

Sahil
“I’m going through this 
resume, it seems like it has 
been meticulously made 
and thought about”.
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Clients Testimonials 

Hannah
“I want to use this medium
to inform you that I got a job,
I know it was through your
kind efforts”.

Food Services Industry
“Based on the email you
provided, we have a
green light to hire, thank
you for finding out and
clarifying”.

Food Services Industry
“Thank you, Maria, for
providing some good
insights”.

The Retail Industry
“The universe answered my
prayer by you showing up
today”.

Employers Testimonials 



EAST CENTRAL NEWCOMER WELCOME CENTRE INC.

The East Central Newcomer Welcome Centre Inc. offers a lifeline to immigrants coming to Canada,
providing essential support to help them settle into their new lives. During the 2023-2024 period, we
carried out a detailed survey to understand how our clients felt about our services. The results were
fantastic—with each participant giving us glowing feedback. This outstanding feedback highlights
our steadfast commitment to excellence and our dedication to ensuring an exceptional experience
for everyone we assist.

Furthermore, we were thrilled to receive enthusiastic reviews from our clients on platforms like
Google and Facebook. These testimonials not only fill our staff members with pride but also inspire
us, illustrating the significant positive impact our services have on the lives of those we assist.

Elizah Sidhu:
“This establishment is an excellent resource for assistance. The staff members are not only genuine
but also highly knowledgeable, ensuring that you receive the best possible information. Upon
entering, you are greeted warmly, creating an inviting and supportive atmosphere. The team takes
the time to understand your specific needs and provides personalized advice and solutions”.

Nathan SM Bark:
If you are a newcomer, recent immigrant, or new student, I highly recommend visiting this
establishment. The staff is exceptionally knowledgeable and dedicated to providing all the
information you need to successfully settle in”.

Jayesh Patel:
“I received a grant for driving license training, which proved to be extremely beneficial. The
professional staff members offered expert advice and support throughout the process. Their
assistance was especially helpful for newcomers. I highly recommend this service for anyone
looking to obtain their driving license”.

Abhinav Sharma:
“This place is a wonderful safe haven for newcomers. They answer all your questions with genuine
care and provide excellent guidance. The staff goes above and beyond to make sure you feel
welcomed and well-informed. It's a comforting and supportive environment for anyone new to the
area. Highly recommended!”.

FEEDBACK FROM OUR CLIENTS
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https://www.google.com/maps/contrib/104721217757907423856?hl=en-US&ved=1t:31294&ictx=111
https://www.google.com/maps/contrib/117781469456288597889?hl=en-US&ved=1t:31294&ictx=111
https://www.google.com/maps/contrib/111949057653996705764?hl=en-US&ved=1t:31294&ictx=111
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East Central Saskatchewan is quickly becoming an enticing destination for many newcomers. The
area's tranquil lifestyle, welcoming environment, abundant employment opportunities, and
affordable cost of living are all major factors attracting people to settle here.

What sets this region apart is its impressive diversity. Our client list features immigrants from over 61
different countries. This variety of cultures and backgrounds not only enhances the local community
but also fosters an inclusive and vibrant atmosphere.

The shaded countries identified on the map below showcase the immense diversity of our clientele,
and the remarkable distances they have traveled to make Saskatchewan their new home is truly
awe-inspiring!

OUR IMPACT

Diversity in East Central Saskatchewan
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GATEWAY SERVICE INQUIRY

The East Central Newcomer Welcome Centre Inc. offers a diverse range of communication channels to reach
out and explore our services. Notably, during the period of 2023-2024, a significant 27.66% of inquiries were
received through phone calls, demonstrating a clear preference for direct conversation. In-person inquiries
accounted for 69.86%, underscoring the importance of face-to-face interactions. Surprisingly, email
accounted for 1.5% and social media constituted a mere 0.16%, indicating a lower reliance on technology for
messaging.

Within the span of 2023-2024, our office received a remarkable total of 3,683 service inquiries. Unsurprisingly,
the most prevalent inquiries centered around the Settlement Process, indicating a pressing need for
assistance in this area. Following closely behind were inquiries concerning the Immigration Process, reflecting
the significance of this topic among our clientele. To visually grasp the distribution of inquiries throughout the
past year, we invite you to refer to the Gateway Service Inquire Chart provided below.

SERVICE INQUIRIES
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TOP COUNTRY OF ORIGIN 

In the fiscal year 2023-2024, the Philippines emerged as the leading country of origin for our newly
arrived clients, accounting for 30% of the total. India secured the second position with 23%, while
Nigeria stood third with 19%. These three countries consistently maintain their top three rankings in
terms of the origin of our clients who settle in East Central Saskatchewan.

LANGUAGES PRESENT IN OUR AREA

The term "mother tongue" refers to the language that an individual learns as a child, typically from
their parents, and is also known as their native language.

In East Central Saskatchewan, the majority of newcomers arriving in the past fiscal year are native
English speakers. This trend highlights the region's linguistic landscape, where English stands out as
the most spoken language. Most of these individuals have pursued higher education, with many
having studied English at the college level. As a result, English not only serves as the primary
medium of communication but also plays a crucial role in the social and professional integration of
newcomers in the community.

Tagalog is the second most commonly reported language among our clients. It is an Austronesian
language spoken primarily by the ethnic Tagalog people, who comprise a significant portion of the
population of the Philippines. Additionally, Tagalog serves as a second language for the majority of
Filipinos. Its standardized form, officially known as Filipino, is the national language of the Philippines
and is one of the two official languages, alongside Ukrainian.
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