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Message from our Board of Director

Chair’s Message  

 
On behalf of the Staff, Executive Director, and the 
Board of Directors of the East Central Newcomer 
Welcome Centre Inc. (ECNWCI), it is my privilege to 
present the 2021 Annual Report. 
 
As a non-profit agency, the work that we do are 
dependent and contingent to the financial 
commitment from the Saskatchewan province’s 
Ministry of Immigration and Career Training (ICT) 
and the Federal government’s Immigration, 
Refugees and Citizenship Canada (IRCC). Thank you 
ICT and IRCC for trusting ECNWCI in delivering 
critical settlement and integration services in the 
East Central region in Saskatchewan.  
 
To the members of Board of Directors, staff at 
ECNWCI and community partners, thank you for 
always advocating equitable, diverse and inclusive 
community in our region. 
 
Yours kindly,  
 
SherJan Maybanting 
Chair, Board of Directors 
East Central Newcomer Welcome Centre Inc. 
 
 

Board of Directors 
 

Sherjan Maybanting    Brenda Wong  

Chairperson    Vice Chairperson 

 

Lisa Washington   Gaurav Thakur  

Secretary    Member at Large 
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Message from our Executive Director 

Executive Director’s Message 
 

It’s with much pleasure to present to you the 2021-2022 Annual 
Report. 
 

Last year continued to test everyone. The restrictions were 
somewhat lifted but there remained the effect of the pandemic. 
Each of us were affected, directly or indirectly. Families struggled 
and some even experienced personal loss. People and local 
businesses struggled with a steep decline in economic activity as 
restrictions depressed sales and employment.  
 

But, we also saw the proverbial “light at the end of the tunnel”. 
Covid19 cases slowly declined in many places and there was an 
increase in the number of uptake of immunization. People started 
to patronize local businesses and physically went back to work.  
 

Many conversations started during this period as well, issues on 
inequality, systemic racism, discrimination, truth and 
reconciliation, residential schools and many more. We recognize 
that these conversations should continue and that everyone’s voices should be heard to reach a common 
acceptable resolution. The invasion of Ukraine by Russia started towards the end of this fiscal year. 
ECNWCI is involved with providing services to the displaced Ukrainians who landed in our region. 
At East Central Newcomer Welcome Centre (ECNWCI), we also saw the slow increase of landings in our 
region and newcomers accessing our services. We provide blended services of in person, virtual or by 
phone to service seekers and it was no surprise that the in-person meetings was still the choice of 
newcomers to meet with staff. 
 

We are very proud to have two brand new programs, the Local Immigration Partnership (East Central 
Saskatchewan Immigration Partnership – ECSIP) and an employment project (Economic Recovery Work 
Experience Project - ERWE). The ECSIP started in December 2021 and the ERWE project started in January 
2022. The ERWE project, although a short contract, and the ECSIP will both benefit the communities and 
clients we serve.  
 

I would like to personally thank the staff who continued to work their hardest in providing services and 
supports to all our clients. They show resilience, compassion, passion and professionalism on a daily basis. 
The hard work of the Board of Directors is also very much appreciated. ECNWCI would not be where it is 
today if not for their unwavering support. 
 

Immigration, Refugees and Citizenship Canada and the Ministry of Immigration and Career Training’s 
supports to meet the needs of all our newcomer clients are also much appreciated.  
 

We again are looking at the next fiscal year positively. In spite of the many issues arising globally which 
affect the local communities, we believe that together we can do so much for the good of everyone.  
 

 
Edith Montesclaros 

Executive Director  



  

4 | P a g e  
  

Overview 

The East Central Newcomer Welcome Centre Inc. is a non-profit agency which provides information 

and services to newcomers, immigrants and refugees in the East Central Saskatchewan region leading 

towards successful settlement and integration in the community. The service area is a 150 km radius 

around Yorkton. We strive to welcome and assist newcomers and foster a sense of community by 

working with service providers, communities, employers and government partners in order to 

provide settlement services across the East Central region of Saskatchewan.  

 

 
 
 
 
 
 
 
 

 
 
 
 
 

 

 

• Welcoming and safe communities where 
newcomers to Canada can succeedOur Vision

• To work with partners to provide newcomers 
with settlement services, fostering a sense of 
shared community and assisting immigrants to 
adapt to their new lives and opportunities.

Our Mission

• Provide client centered services with respect 
and understanding.Our Values
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Our Staff 
 

The East Central Newcomer Welcome Centre Inc. employed ten staff members this past year.  Our 

staff includes the Executive Director, a Newcomer Liaison Worker, two Settlement Worker in Schools, 

a Settlement Advisor, a Settlement Worker, a Community Connections Worker, an Administrative 

Assistant, an Employment Coordinator and an Immigration Partnership Coordinator.  

 

Our staff members demonstrate strong interpersonal skills, understanding and sincere interest in 

meeting newcomer needs and working with clients from diverse backgrounds.  

 

2021-2022 Staff: 

 Executive Director - Edith Montesclaros 

 Newcomer Liaison Worker - Anshu Raina 

 Administrative Assistant – Freda Balan 

 Settlement Worker in Schools – Leah Lutz 

 Settlement Worker in Schools - Jeisel Tolentino 

 Settlement Worker – Oksana Hemm 

 Settlement Advisor –Loreben Bontao 

 Community Connections Worker - Shanley Allard 

 Employment Coordinator – Carol Wiens 

 East Central Saskatchewan Immigration Partnership Coordinator – Scott Sharpe 

Our Programs and Services 
 

The East Central Newcomer Welcome Centre Inc. prides itself on welcoming newcomers within East 

Central Saskatchewan by providing client-focused services and engaging community supports. Staff 

members actively assist newcomers, immigrants and refugees with their needs such as accessing 

various information, orientation to Canadian life, referrals to other community services, housing and 

accommodation, and connecting with community or cultural groups.  

 

Our services can be further divided into programs:  Enhanced Settlement and Integration, Community 

Connections, Settlement Worker in Schools (SWIS), Employment Program and the East Central 

Saskatchewan Local Immigration Partnership (ECSIP).  The East Central Saskatchewan Immigration 

Partnership (ECSIP) and the Employment Program were both new this past year and will be the 

highlighted programs in our 2021-2022 Annual Report. 

 

 



  

6 | P a g e  
  

East Central Saskatchewan Immigration Partnership 
 

 

 

 

 

 

 

A huge step forward was taken in creating welcoming and inclusive communities throughout East 

Central Saskatchewan this past year.  Community stakeholders, community members and the East 

Central Newcomer Welcome Centre Inc. are working collaboratively alongside this new initiative 

called the East Central Saskatchewan Immigration Partnership (ECSIP) which aids in creating 

welcoming and inclusive communities in East Central Saskatchewan!   

What is the East Central Saskatchewan Immigration Partnership? 

The ECSIP brings together service providers, settlement agencies, community groups, municipal 

representatives, employers and other key organizations across the municipalities in which we serve 

to create a welcoming and inclusive community for newcomers to Canada. The ECSIP conducts 

research to identify potential barriers for newcomers and then works through its partnership to 

remove them so that newcomers can fully participate in the economic, social, cultural, and 

recreational life of the community. The goal is for newcomers to enjoy a smooth and worry-free 

transition throughout their settlement experience and choose to stay in our communities.  The ECSIP 

develops relationships and innovative linkages between organizations to encourage intentional 

collaboration in an effort to share knowledge and build on each other’s strengths. This makes it easier 

for organizations to successfully serve, hire and interact with newcomers, while feeling more 

connected to the overall community vision. 

Funded by Immigration, Refugees and Citizenship Canada (IRCC), Local Immigration Partnerships 

(LIPs) are part of a Canada-wide project to increase the engagement of newcomers at the local level.  

LIPs across Canada are helping municipalities take a greater role in planning for and guiding 

immigration and settlement in support of a two-way process of integration. 

The main priorities of ECSIP are to: Identify and eliminate gaps in programs and services for new 

arrivals and immigrants; Consolidate community resources and coordinate the delivery of services 

and programs for newcomers; Help address current labour shortages through strategic recruitment 

and workforce development and by preparing employers to hire newcomers; Develop and implement 

a comprehensive and community-based strategic action plan to guide attraction, settlement and 

integration of immigrants and newcomers to East Central Saskatchewan; Increase the community’s 

readiness for newcomers by promoting awareness about the benefits of diversity and providing 

opportunities for locals and newcomers to learn about and share with each other. 
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The ECSIP presents an exceptional opportunity to reform the settlement landscape in East Central 

Saskatchewan and broaden responsibility for the integration of newcomers.  The ECSIP provides a 

holistic assessment of the barriers to newcomer integration as they relate both to settlement services 

and mainstream public services.  Municipalities and communities, including stakeholders who are 

new to the settlement table (such as public institutions and employers), are induced to play a greater 

role.  The ECSIP enhances the coordination of services in areas such as housing, employment, 

education and health and ensure that public services are leveraged to advance the social and 

economic wellbeing of newcomers.  By focusing community actions and energy toward common 

goals, the ECSIP will create a culture of collaboration which results in more value for money as service 

providers work together to pool resources and reduce duplication of services. 

 

What makes a Welcoming Community? 

As the destinations of newcomers have begun to diversify over the last decade and demographic 
change has made immigration a growing necessity, an emphasis on both attracting and retaining 
immigrants has resulted in an increased emphasis on the role of the community. The result has been 
an increase in initiatives to build welcoming communities.    
 
The main characteristics of a welcoming community are: Employment Opportunities; Fostering of 
Social Capital; Affordable and Suitable Housing; Positive Attitudes toward Immigrants, Cultural 
Diversity, and the presence of Newcomers in the Community; Presence of Newcomer-Serving 
Agencies that can Successfully Meet the Needs of Newcomers;  Links between Main Actors Working 
toward Welcoming Communities; Municipal Features and Services Sensitive to the Presence and 
Needs of Newcomers Educational Opportunities; Accessible and Suitable Health Care; Available and 
Accessible Public Transit; Presence of Diverse Religious Organizations; Social Engagement 
Opportunities; Political Participation Opportunities; Positive Relationships with the Police and the 
Justice System; Safety; Opportunities for Use of Public Space and Recreation Facilities; Favourable 
Media Coverage and Representation.   
 
The ECSIP will evaluate our communities and see which of these characteristics of a welcoming 
community need to be made a priority to ensure we are attracting and retaining immigrants in our 
communities throughout East Central Saskatchewan. 
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Employment Project 
The Employment Project is another new addition to East Central Newcomer Welcome Centre Inc. This 

project was initiated by the Ministry of Immigration and Career Training (ICT) with the Government of 

Saskatchewan as The Economic Recovery Work Experience Initiative.   

 

The Economic Recovery Work Experience Initiative is a pandemic recovery project for employers and 

job seekers. The initiative helps fund paid work-placements for our clients in priority sectors - 

Accommodation and Food Services, Agriculture, Retail Services, Health, IT, Childcare, other sectors 

identified with a need.  Aligning opportunities with priority fields supports economic recovery by 

providing employers with access to new talent and ensuring more underrepresented people gain the 

practical skills that work experiences provide. 

 

The East Central Newcomer Welcome Centre Inc. is responsible to administer the project and 

perform job matching. We also provide the employers and participants with various supports.  

 

As a result of the initiative: 

• The employer gets an opportunity to assess job seeker skills and match for their 

organization for up to 16 weeks at a minimal cost to them; 

• The job seeker will have an opportunity to prove their skills and have an opportunity to 

obtain sustainable employment; 

• Employment outcomes received for our clients; and 

• Priority sectors in Saskatchewan will be supported in connecting job seekers and 

employers. 

 

The Employment project helps our clients with their employment needs and ensures they are given 

the necessary supports to be successful in their new community.     

 

The main objectives are to:  Assess employment readiness of our clients; Provide pre-employment 

services such as resume development, cover letters, interview coaching or preparation; Provide 

information of appropriate resources to clients as needed; Orient newly hired clients to the 

workplace and support them to meet performance standards; Mentor clients to build their 

confidence on-the-job and retain employment;  Monitor clients progress in employment; Provide 

intensive job retention supports; and Build relationships with employer partners.   

 

Although, The Economic Recovery Work Experience Initiative is a one-year project, we are hoping 

that the Employment Project will be deemed successful and it will be noted that this is valuable not 

only to our clients but to the employers in the communities we serve and the communities as a 

whole! 
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Events & Activities 
 

The East Central Newcomer Welcome Centre Inc. offers many opportunities for our clients and their 

families to enjoy different events or activities throughout the year through both our Settlement 

Worker in Schools Program and our Community Connections Programs!  These events assist our 

clients to become familiar with and comfortable in the community.  They also provide excellent 

networking opportunities to meet other newcomers and community members.  Some of the events 

and activities this past year included: Gingerbread House Decorating, Pumpkin Carving, Card Making, 

Paint Classes, Tobogganing, SJHL Hockey Game and Curling. 
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Forums 

Various topics and issues of interests and importance to newcomers, immigrants and refugees were 

presented in scheduled forums throughout this past year.  As a result of the ongoing pandemic, these 

forums where all hosted virtually.  One of the benefits from hosting these forums virtually, was that 

clients from our entire region were able to join easily and not have to worry about travelling.  The 

ECNWCI actively pursues partnerships with other agencies in the community to provide these forums. 
 

Forums in 2021 - 2022 included:  

• Winter Safety Webinar (with SGI, Saskatchewan Public Health & Yorkton Fire Department) 

• Citizenship Test Tutorial 

• Canada Revenue Agency Webinars – Information  
Session for Newcomers, Income Tax Basics & Scams 

• SGI– New to Driving in Saskatchewan & Winter Driving  

• Saskatchewan Immigrant Nominee Program (SINP) 

• Pathways to Permanent Residency (IRCC) 

• Career Loans (Achev) 

Oath of Canadian Citizenship Ceremonies 

The East Central Newcomer Welcome Centre Inc. loves to celebrate success with our clients.  This 
past year, the Oath of Canadian Citizenship Ceremonies have moved online and we’ve been using our 
office as a venue for our clients to virtually attend their Oath of Citizenship Ceremony.  These 
ceremonies have been a highlight of many of our days and we love to see our clients so happy! 
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Feedback from our Clients 

The East Central Newcomer Welcome Centre Inc. takes great pride in helping assist newcomers to 
Canada with their settlement needs.  In 2021 – 2022, we received feedback directly from our clients 
on the services we provided though a Post Meeting Survey that clients completed after accessing our 
services.  This survey helped us understand how our clients were feeling and how to improve our 
services.  Overall our clients rated our services 5 stars out of 5.  It was also noted that all clients felt 
welcome upon entering our office and thought staff members were friendly, helpful, professional and 
knowledgeable. 
 
We also received positive reviews on both Google and Facebook.  These reviews provided staff 
members with positive feedback that shows them their hard work is appreciated and valued by our 
clients.  Here are a few of these reviews below. 
 
 “This place is just safe house for new comers... All questions are answered here and with 
 care and guidance.”  - Abhinav Sharma 
 
 “Got $150 fund for Driving License training. Getting expert advice from Professional Staff 
 Members. More helpful for Newcomers.” - James Patel 
 
 “Staff were absolutely great. I just want to say thank you for doing an excellent job. You 
 were so helpful to me with my case.” - Suzette Ahuday 
 

New Website Launch 

This past year, we were hard at work to create 
and launch our new website.  The pandemic 
highlighted the fact that we needed to be 
current with technology and the decision was 
made to update our website to ensure it’s 
compatible with computers, tablets and mobile 
devices.  It was noted that over the past year, 
66.7% of our website visitors view the website 
from a mobile device, 31.9% from a desktop 
computer and 1.4% from a tablet.  The old 
website was not compatible with mobile 
devices. We determined this was an issue as the 
majority of the website visitors do so through 
their mobile device.  We created and launched 
the new website for this reason.   
 
We have already received positive feedback on 
the new website and hope it will increase our 
traffic.  The website address remains the same 
at www.eastcentralnewcomercentre.ca. 

www.eastcentralnewcomercentre.ca.
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Our Impact 

Diversity in East Central Saskatchewan 

We see a large number of newcomers choosing to settle here in East Central Saskatchewan.  This area 

is appealing to newcomers for its quieter lifestyle, friendly atmosphere, employment opportunities 

and lower costs of living. Our client list represents newcomers from over 50 different countries which 

contributes immensely to the diversity in our area. 

 

The countries shaded in green on the map below show the countries that our current clients 

represent.  It’s quite impressive to see a visual of the multiple countries that our clients are from and 

the distances they moved to call Saskatchewan home!  
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Service Inquiries 

The East Central Newcomer Welcome Centre Inc. offers a few options for people to contact our office 

to inquire about our services.  In 2021 – 2022, 58% of the inquiries about our services came in the 

form of a phone call, 39% of inquiries were made in person and the remaining 3% were an inquiry 

through either email or social media.  This data highlights the fact that people are interested in 

engaging in conversations with our staff members rather than sending messages through technology. 

 

In 2021-2022, we received a total of 2,520 service inquires.  Out of those service inquiries, the vast 

majority of service inquiries were about the Settlement Process.  Immigration Process Inquiries were 

the second largest number of inquires in 2021-2022.  The Gateway Service Inquire Chart below 

illustrates the type of inquires we received this past year. 
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Top Country of Origin 

During the 2021 – 2022 Fiscal Year, the top country of origin among our newly arrived clients was the 

Philippines with 35%, India was second with 22% and Ukraine third with 9%.  These three countries 

continue to maintain the top three spots for the country of origin among our clients who settle in 

East Central Saskatchewan. 

 

Languages Present in Our Area 

The term “mother tongue” is used for the language that a person learned as a child (usually from 

their parents). This is also referred to as their native language.   

 

In 2021 - 2022, Tagalog was the highest reported “mother tongue” language among our clients.  This 

corresponds with the fact that the Philippines was also the top country of origin. Tagalog is an 

Austronesian language spoken as a first language by the ethnic Tagalog people, who make up a 

quarter of the population of the Philippines, and as a second language by the majority. Its 

standardized form, officially named Filipino, is the national language of the Philippines, and is one of 

two official languages alongside English.   

 

The second highest reported language amongst our client is Ukrainian.  Ukrainian, is an East Slavic 

language of the Indo-European language family. It is the native language of about 40 million people 

and the official state language of Ukraine. Written Ukrainian uses a variant of the Cyrillic script. 

 

The illustration below shows the top 20 reported languages that our clients speak. 
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Financial Statement
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