
Florida APCO 2026 Training Conference & Expo - Full Event Schedule
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Updated: 4-29-2026

8:00 AM 5:00 PM Registration Open
8:00 AM 5:00 PM Pre-Conference Class TERT Natalie Duran

12:00 PM 1:00 PM ProCHRT Committee Meeting
1:00 PM 2:00 PM Wellness Committee Meeting
2:00 PM 3:00 PM Training Committee Meeting
3:00 PM 4:00 PM Public Affairs Committee Meeting - Get To Know The Social Media Group!
4:00 PM 5:00 PM Membership Committee Meeting
6:00 PM 7:00 PM New Attendee Welcome New Attendee Welcome
7:00 PM 10:00 PM Networking Event Pre-Conference Kick Off Party

8:00 AM 5:00 PM Registration Open
8:00 AM 10:00 AM Opening Breakfast - Keynote - Silent Key - Awards Keynote Ricky Rowell

10:30 AM 12:00 PM Florida Chapter Business Meeting 1
10:30 AM 12:00 PM ECaTS User Group Meeting
12:00 PM 2:30 PM MTUG Meeting

1:00 PM 2:00 PM Training Class - Leadership
If Consolidation is on the Horizon: A Directors
playbook for leading the conversation Tipi Brookins

1:00 PM 2:00 PM Training Class - Telecommunicator TBD

1:00 PM 2:00 PM Training Class - Technical/Special Interest
From the Console to the Capital: Advocating
for 911 Professionals Stephanie King

2:00 PM 4:00 PM Super Session Be Who You Need(ed) Kris Inman
3:15 PM 3:30 PM Break/Snack Break PM
4:00 PM 7:00 PM Exhibition / Trade Show Exhibit Hall Opens
5:00 PM 7:00 PM Networking Event Exhibit Hall

8:00 AM 5:00 PM Registration Open
9:00 AM 1:00 PM Exhibition / Trade Show Exhibit Hall
9:00 AM 1:00 PM Wellness Committee - Puppy Corner Animal Refuge Center

12:00 PM 1:00 PM Exhibit Hall Boxed Lunch Boxed Lunch

1:00 PM 2:00 PM Training Class - Leadership
Human in the Loop: Leading 9-1-1 Through the
AI Shift Jeremy DeMar

1:00 PM 2:00 PM Training Class - Telecommunicator It's OK to Ask for Help Away from the Headset Brittany McGary

1:00 PM 2:00 PM Training Class - Technical/Special Interest
Public Safety in the Cloud: What Agencies
Need to Understand before Making the Move Ryan Yoakam

1:00 PM 2:00 PM Comm Center Tour - Fort Myers PD
1:00 PM 2:00 PM Comm Center Tour - Lee County EDC (Lee Control / LCSO / Sanibel PD)

2:15 PM 3:15 PM Training Class - Leadership
Stress or Trauma: What's the Difference and
Why it Matters Sara Brady

2:15 PM 3:15 PM Training Class - Telecommunicator
Answering Our Own Call: The Power of Peer
Support Tracy Severson

2:15 PM 3:15 PM Training Class - Technical/Special Interest Radio System Issues Caused by ERCES Rebecca Gregory
3:15 PM 4:00 PM Break/Snack Break PM

4:00 PM 5:00 PM Training Class - Leadership
Fully Staffed & Strong: Myth, Magic or
Leadership Samantha Johnson

4:00 PM 5:00 PM Training Class - Telecommunicator Bad Customer Service: Is It Them or Is It You Bonnie Jenkins
4:00 PM 5:00 PM Training Class - Technical/Special Interest TBD

8:00 AM 4:00 PM Registration Open
8:45 AM 9:45 AM Training Class - Leadership
8:45 AM 9:45 AM Training Class - Telecommunicator TBD

8:45 AM 9:45 AM Training Class - Technical/Special Interest

Two Sources of Truth: Sero Accountability and
Closing the Gap between Radio Systems and
Asset Records Jon Campbell

10:00 AM 12:00 PM Super Session Before the Headset Consumes You Cody Sheheuermann
1:00 PM 2:00 PM Training Class - Leadership This is why we can't have nice things Dan Koenig
1:00 PM 2:00 PM Training Class - Telecommunicator Showing up is not the Same as Serving Will Young

1:00 PM 2:00 PM Training Class - Technical/Special Interest
ERCES-Impact on the Radio System 2027
Code Changes Kevin Persing

1:00 PM 2:00 PM Comm Center Tour - Fort Myers PD
1:00 PM 2:00 PM Comm Center Tour - Lee County EDC (Lee Control / LCSO / Sanibel PD)
2:15 PM 3:15 PM Training Class - Leadership Seven Ways AI is Transforming 911 Responses Michael Porter
2:15 PM 3:15 PM Training Class - Telecommunicator How to loose a 9-1-1 Trainee in 10 Ways Samantha Hawkins
2:15 PM 3:15 PM Training Class - Technical/Special Interest
3:30 PM 4:00 PM Break/Snack Break PM
4:00 PM 5:00 PM Florida Chapter Business Meeting 2 & Officer Election
6:00 PM 9:00 PM Closing Gala & Instalation of the 2026-27 Chapter Officers

8:00 AM 5:00 PM Post Conference Class Getting Back to Basics in Your Comm Center Kris Inman


