Date:

DOH PST WORKBOOK SECTION 4

Name:

R NF LS I MV QCO

S OL X E UD
MAWZ S JGYB ZFXHFSOCTXETNOTCH

B QS Q |

ONSNMP

T CANPQPZ J P F

K AGFWXJDULLTILQUEST

H G N

NE TS I L E V I

B NUY Z X BGVBVFJGRBVXQQYUPZS

V. A OV E Z CBN

H B OBGGULGRTAIKXA

XV F G CF NW I

Y NF O C

Il W N K O N
Z WKOTAQOTFLXVUJEYV

K B Z UZC A E
F L N J HR

N W U

T VR OL MDN

L VY KG

L R CPR

R

L

T

G F GBM

T E S

S T CAF O A

FMOOTEMTU CCAHUBMS

M S MB A Z NNH

NOSMI YD ZUUOUOTUDIL

G TCAKFPSVUOCNRMEZOYKYV

C EAHXXETDD

Q C T NNWLNZNR

C

Y

NENSAYLGSEPTEB

B NL B A E V
E O K

T

BPGTWPNRILSZSENWU

c XU J DET

U

C LS A S HNN

RMCEYTO CLAURDUJHGOTFOARXTCTCO
EVRS OEAUBTACMIKNMWR RIENHPNTYV

Cc X KYDRIRUBQGSB GADTEDU&PJI TR RUNF

E B N N

T FR Z Z CX AV QMOUV UYOGSG

X B FLEMPATHYTUDHWUGNNUPNYYV
vVVYURZ CVAYETU CNTEDD

ENCWGEU CHGXD

I D O W |

F N OC

Il E P KGRQM

N H T S

R FMUTSTOB®PUPUIKT CAUBUDTETETFIBPYE

COLLABORATION

CLARIFY

ACTIVE LISTENING
CONFIDENCE

CULTRUAL SENSITIVITY

ENUNCIATION
INFERENCE

CONTEXT
EMPATHY

DECISION MAKING

FACTS

FEEDBACK

QUESTIONS

PRONUNCIATION
SENDER

PROBLEM SOLVING

RECEIVER

TRANSMISSION



