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RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    MMMMaaaannnnaaaaggggeeeemmmmeeeennnntttt

AAAAnnnntttthhhhoooonnnnyyyy    FFFFiiiinnnnkkkkeeeellllsssstttteeeeiiiinnnn

PPPPrrrrooooffffeeeessssssssoooorrrr    ooooffff    SSSSooooffffttttwwwwaaaarrrreeee    SSSSyyyysssstttteeeemmmmssss    EEEEnnnnggggiiiinnnneeeeeeeerrrriiiinnnngggg

DDDDeeeeppppaaaarrrrttttmmmmeeeennnntttt    ooooffff    CCCCoooommmmppppuuuutttteeeerrrr    SSSScccciiiieeeennnncccceeee

UUUUnnnniiiivvvveeeerrrrssssiiiittttyyyy    CCCCoooolllllllleeeeggggeeee    LLLLoooonnnnddddoooonnnn

wwwwiiiitttthhhh    OOOOllllllllyyyy    GGGGooootttteeeellll    ((((DDDDEEEERRRRAAAA))))    &&&&    RRRRiiiicccchhhhaaaarrrrdddd    SSSStttteeeevvvveeeennnnssss    ((((QQQQSSSSSSSS))))

[[[[EEEEmmmmaaaaiiiillll]]]]    AAAA....FFFFiiiinnnnkkkkeeeellllsssstttteeeeiiiinnnn@@@@ccccssss....uuuuccccllll....aaaacccc....uuuukkkk

[[[[UUUURRRRLLLL]]]]    hhhhttttttttpppp::::////////wwwwwwwwwwww....ccccssss....uuuuccccllll....aaaacccc....uuuukkkk////ssssttttaaaaffffffff////AAAA....FFFFiiiinnnnkkkkeeeellllsssstttteeeeiiiinnnn

OOOObbbbjjjjeeeeccccttttiiiivvvveeee

    TTTThhhhiiiissss    ttttuuuuttttoooorrrriiiiaaaallll    pppprrrroooovvvviiiiddddeeeessss    aaaannnn    oooovvvveeeerrrrvvvviiiieeeewwww    ooooffff    tttthhhheeee    ÒÒÒÒssssttttaaaatttteeee----ooooffff----tttthhhheeee----aaaarrrrttttÓÓÓÓ    iiiinnnn    

tttthhhheeee    aaaarrrreeeeaaaa    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    iiiinnnn    aaaa    ssssyyyysssstttteeeemmmmssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    

sssseeeettttttttiiiinnnngggg....    IIIItttt    pppprrrroooovvvviiiiddddeeeessss    aaaa    ddddeeeettttaaaaiiiilllleeeedddd    llllooooooookkkk    aaaatttt    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    

aaaannnndddd    aaaatttt    pppprrrraaaaccccttttiiiiccccaaaallll    tttteeeecccchhhhnnnniiiiqqqquuuueeeessss    ffffoooorrrr    ssssuuuuppppppppoooorrrrttttiiiinnnngggg    iiiitttt....    TTTThhhheeee    ttttuuuuttttoooorrrriiiiaaaallll    wwwwiiiillllllll    

oooouuuuttttlllliiiinnnneeee    aaaannnn    aaaaccccttttiiiioooonnnn    ppppllllaaaannnn    ffffoooorrrr    iiiimmmmpppprrrroooovvvviiiinnnngggg    tttthhhheeee    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    ooooffff    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    iiiinnnn    aaaannnn    iiiinnnndddduuuussssttttrrrriiiiaaaallll    oooorrrrggggaaaannnniiiizzzzaaaattttiiiioooonnnn....
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EEEEssssttttaaaabbbblllliiiisssshhhhiiiinnnngggg    CCCCoooommmmmmmmoooonnnn    GGGGrrrroooouuuunnnndddd

¥ rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnntttt    ----    iiiinnnn    ssssyyyysssstttteeeemmmm////ssssooooffffttttwwwwaaaarrrreeee    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg::::

Ð aaaa    ccccaaaappppaaaabbbbiiiilllliiiittttyyyy    nnnneeeeeeeeddddeeeedddd    bbbbyyyy    aaaa    uuuusssseeeerrrr    ttttoooo    ssssoooollllvvvveeee    aaaa    pppprrrroooobbbblllleeeemmmm    oooorrrr    aaaacccchhhhiiiieeeevvvveeee    

aaaannnn    oooobbbbjjjjeeeeccccttttiiiivvvveeee;;;;

Ð aaaa    ccccaaaappppaaaabbbbiiiilllliiiittttyyyy    tttthhhhaaaatttt    mmmmuuuusssstttt    bbbbeeee    mmmmeeeetttt    oooorrrr    ppppoooosssssssseeeesssssssseeeedddd        bbbbyyyy    aaaa    ssssyyyysssstttteeeemmmm    oooorrrr    

ssssyyyysssstttteeeemmmm    ccccoooommmmppppoooonnnneeeennnntttt    ttttoooo    ssssaaaattttiiiissssffffyyyy    aaaa    ccccoooonnnnttttrrrraaaacccctttt,,,,    ssssttttaaaannnnddddaaaarrrrdddd,,,,    

ssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn    oooorrrr    ooootttthhhheeeerrrr    ffffoooorrrrmmmmaaaallllllllyyyy    iiiimmmmppppoooosssseeeedddd    ddddooooccccuuuummmmeeeennnntttt;;;;

Ð tttthhhheeee    sssseeeetttt    ooooffff    aaaallllllll    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    tttthhhhaaaatttt    ffffoooorrrrmmmm    tttthhhheeee    bbbbaaaassssiiiissss    ffffoooorrrr    

ssssuuuubbbbsssseeeeqqqquuuueeeennnntttt    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    ooooffff    tttthhhheeee    ssssooooffffttttwwwwaaaarrrreeee    oooorrrr    ssssooooffffttttwwwwaaaarrrreeee    

ccccoooommmmppppoooonnnneeeennnntttt;;;;

Ð sssshhhhoooorrrrtttt    ddddeeeessssccccrrrriiiippppttttiiiioooonnnn    ssssoooommmmeeeettttiiiimmmmeeeessss    uuuusssseeeedddd    iiiinnnn    ppppllllaaaacccceeee    ooooffff    tttthhhheeee    tttteeeerrrrmmmm    

ssssooooffffttttwwwwaaaarrrreeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn....

AAAA    WWWWoooorrrrkkkkiiiinnnngggg    AAAAssssssssuuuummmmppppttttiiiioooonnnn

¥ TTTThhhhiiiissss    ttttuuuuttttoooorrrriiiiaaaallll    aaaassssssssuuuummmmeeeessss    tttthhhhaaaatttt    yyyyoooouuuu    aaaarrrreeee    aaaabbbblllleeee    ttttoooo    eeeelllliiiicccciiiitttt    ((((aaaalllltttteeeerrrrnnnnaaaattttiiiivvvveeee    

tttteeeerrrrmmmmssss    aaaarrrreeee    ccccaaaappppttttuuuurrrriiiinnnngggg    oooorrrr    ggggaaaatttthhhheeeerrrriiiinnnngggg))))    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....    TTTThhhhiiiissss    iiiissss    bbbbyyyy    nnnnoooo    

mmmmeeeeaaaannnnssss    eeeeaaaassssyyyy    oooorrrr    ssssttttrrrraaaaiiiigggghhhhttttffffoooorrrrwwwwaaaarrrrdddd....    TTTThhhheeeerrrreeee    aaaarrrreeee    aaaa    llllaaaarrrrggggeeee    bbbbooooddddyyyy    ooooffff    

tttteeeecccchhhhnnnniiiiqqqquuuueeeessss    aaaassssssssoooocccciiiiaaaatttteeeedddd    wwwwiiiitttthhhh    ddddooooiiiinnnngggg    tttthhhhiiiissss....

¥ IIIItttt    aaaallllssssoooo    aaaassssssssuuuummmmeeeessss    tttthhhhaaaatttt    yyyyoooouuuu    aaaarrrreeee    aaaabbbblllleeee    ttttoooo    rrrreeeepppprrrreeeesssseeeennnntttt    aaaannnndddd    ddddooooccccuuuummmmeeeennnntttt    

tttthhhheeeesssseeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    iiiinnnn    aaaa    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn    ((((oooorrrr    

ssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnnssss))))....

ssssuuuucccchhhh    aaaassss    ssssttttrrrruuuuccccttttuuuurrrreeeedddd    
iiiinnnntttteeeerrrrvvvviiiieeeewwwwssss,,,,    qqqquuuueeeessssttttiiiioooonnnnnnnnaaaaiiiirrrreeeessss,,,,    
oooobbbbsssseeeerrrrvvvvaaaattttiiiioooonnnn,,,,    kkkknnnnoooowwwwlllleeeeddddggggeeee    
aaaaccccqqqquuuuiiiissssiiiittttiiiioooonnnn

ggggeeeennnneeeerrrraaaallllllllyyyy    nnnnaaaattttuuuurrrraaaallll    llllaaaannnngggguuuuaaaaggggeeee,,,,    
ccccaaaarrrreeeeffffuuuullllllllyyyy    ssssttttrrrruuuuccccttttuuuurrrreeeedddd    aaaannnndddd    
aaaattttttttrrrriiiibbbbuuuutttteeeedddd,,,,    ccccoooommmmpppplllleeeemmmmeeeennnntttteeeedddd    
bbbbyyyy    aaaapppppppprrrroooopppprrrriiiiaaaatttteeee    mmmmooooddddeeeellllssss

wwwwaaaarrrrnnnn    mmmmeeee    iiiiffff    
tttthhhhiiiissss    iiiissss    nnnnooootttt    
ttttrrrruuuueeee!!!!
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OOOOrrrriiiieeeennnnttttaaaattttiiiioooonnnn

¥ """"RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    iiiissss    tttthhhheeee    bbbbrrrraaaannnncccchhhh    ooooffff    ssssyyyysssstttteeeemmmmssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    

ccccoooonnnncccceeeerrrrnnnneeeedddd    wwwwiiiitttthhhh    tttthhhheeee    rrrreeeeaaaallll----wwwwoooorrrrlllldddd    ggggooooaaaallllssss    ffffoooorrrr,,,,    sssseeeerrrrvvvviiiicccceeeessss    pppprrrroooovvvviiiiddddeeeedddd    bbbbyyyy,,,,    

aaaannnndddd    ccccoooonnnnssssttttrrrraaaaiiiinnnnttttssss    oooonnnn    aaaa    llllaaaarrrrggggeeee    aaaannnndddd    ccccoooommmmpppplllleeeexxxx    ssssooooffffttttwwwwaaaarrrreeee----iiiinnnntttteeeennnnssssiiiivvvveeee    

ssssyyyysssstttteeeemmmm....    IIIItttt    iiiissss    aaaallllssssoooo    ccccoooonnnncccceeeerrrrnnnneeeedddd    wwwwiiiitttthhhh    tttthhhheeee    rrrreeeellllaaaattttiiiioooonnnnsssshhhhiiiipppp    ooooffff    tttthhhheeeesssseeee    

ffffaaaaccccttttoooorrrrssss    ttttoooo    pppprrrreeeecccciiiisssseeee    ssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnnssss    ooooffff    ssssyyyysssstttteeeemmmm    bbbbeeeehhhhaaaavvvviiiioooouuuurrrr,,,,    aaaannnndddd    ttttoooo    

tttthhhheeeeiiiirrrr    eeeevvvvoooolllluuuuttttiiiioooonnnn    oooovvvveeeerrrr    ttttiiiimmmmeeee    aaaannnndddd    aaaaccccrrrroooossssssss    ssssyyyysssstttteeeemmmm    ffffaaaammmmiiiilllliiiieeeessss....""""

¥ EEEEssssttttaaaabbbblllliiiisssshhhhiiiinnnngggg    tttthhhheeee    nnnneeeeeeeeddddssss    tttthhhhaaaatttt    hhhhaaaavvvveeee    ggggiiiivvvveeeennnn    rrrriiiisssseeee    ttttoooo    tttthhhheeee    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    

pppprrrroooocccceeeessssssss    aaaannnndddd    oooorrrrggggaaaannnniiiissssiiiinnnngggg    tttthhhhiiiissss    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    iiiinnnn    aaaa    ffffoooorrrrmmmm    tttthhhhaaaatttt    wwwwiiiillllllll    

ssssuuuuppppppppoooorrrrtttt    ssssyyyysssstttteeeemmmm    ccccoooonnnncccceeeeppppttttiiiioooonnnn    aaaannnndddd    iiiimmmmpppplllleeeemmmmeeeennnnttttaaaattttiiiioooonnnn....    

RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    MMMMaaaannnnaaaaggggeeeemmmmeeeennnntttt

¥ RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    iiiissss    aaaa    nnnneeeewwww    tttteeeerrrrmmmm    wwwwhhhhiiiicccchhhh    hhhhaaaassss    bbbbeeeeeeeennnn    rrrraaaappppiiiiddddllllyyyy    

aaaaddddoooopppptttteeeedddd    bbbbyyyy    iiiinnnndddduuuussssttttrrrryyyy....    IIIItttt    iiiissss    tttthhhheeee    aaaaccccttttiiiivvvviiiittttyyyy    ccccoooonnnncccceeeerrrrnnnneeeedddd    wwwwiiiitttthhhh    tttthhhheeee    

eeeeffffffffeeeeccccttttiiiivvvveeee    ccccoooonnnnttttrrrroooollll    ooooffff    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    rrrreeeellllaaaatttteeeedddd    ttttoooo    ssssyyyysssstttteeeemmmm    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    

aaaannnndddd    iiiinnnn    ppppaaaarrrrttttiiiiccccuuuullllaaaarrrr    tttthhhheeee    pppprrrreeeesssseeeerrrrvvvvaaaattttiiiioooonnnn    ooooffff    tttthhhheeee    iiiinnnntttteeeeggggrrrriiiittttyyyy    ooooffff    tttthhhhaaaatttt    

iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    ffffoooorrrr    tttthhhheeee    lllliiiiffffeeee    ooooffff    tttthhhheeee    ssssyyyysssstttteeeemmmm    aaaannnndddd    wwwwiiiitttthhhh    rrrreeeessssppppeeeecccctttt    ttttoooo    

cccchhhhaaaannnnggggeeeessss    iiiinnnn    tttthhhheeee    ssssyyyysssstttteeeemmmm    aaaannnndddd    iiiittttssss    eeeennnnvvvviiiirrrroooonnnnmmmmeeeennnntttt....
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WWWWhhhhyyyy    aaaarrrreeee    RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    IIIImmmmppppoooorrrrttttaaaannnntttt????

¥ tttthhhheeee    nnnneeeeggggaaaattttiiiivvvveeee    ccccaaaasssseeee

Ð cccclllliiiieeeennnntttt    ccccoooonnnnttttaaaacccctttt

Ð ttttiiiimmmmeeee    aaaannnndddd    eeeeffffffffoooorrrrtttt    eeeexxxxppppeeeennnnddddeeeedddd

Ð eeeerrrrrrrroooorrrr    rrrreeeemmmmoooovvvvaaaallll    ccccoooosssstttt

Ð rrrriiiisssskkkk    mmmmiiiinnnniiiimmmmiiiissssaaaattttiiiioooonnnn

¥ tttthhhheeee    ppppoooossssiiiittttiiiivvvveeee    ccccaaaasssseeee

Ð eeeennnnssssuuuurrrreeeessss    uuuusssseeeerrrr    ffffooooccccuuuussss

Ð ssssuuuuppppppppoooorrrrttttssss    aaaaddddaaaappppttttaaaattttiiiioooonnnn    aaaannnndddd    eeeevvvvoooolllluuuuttttiiiioooonnnn

—

+

WWWWhhhhyyyy    iiiissss    RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    MMMMaaaannnnaaaaggggeeeemmmmeeeennnntttt    IIIImmmmppppoooorrrrttttaaaannnntttt????

¥ ssssyyyysssstttteeeemmmmssss    ccccoooonnnnttttiiiinnnnuuuueeee    ttttoooo    bbbbeeee    bbbbuuuuiiiilllltttt    wwwwhhhhiiiicccchhhh    ddddoooo    nnnnooootttt    mmmmeeeeeeeetttt    uuuusssseeeerrrr    nnnneeeeeeeeddddssss    

hhhheeeennnncccceeee    qqqquuuuaaaalllliiiittttyyyy----oooorrrriiiieeeennnntttteeeedddd    aaaapppppppprrrrooooaaaacccchhhheeeessss    ttttoooo    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    wwwwhhhhiiiicccchhhh    iiiinnnnvvvvoooollllvvvveeee    

ssssppppeeeecccciiiiffffyyyyiiiinnnngggg    uuuusssseeeerrrr    aaaannnndddd    qqqquuuuaaaalllliiiittttyyyy    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaannnndddd    uuuussssiiiinnnngggg    tttthhhheeeesssseeee    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ttttoooo    ddddrrrriiiivvvveeee,,,,    ccccoooonnnnttttrrrroooollll    aaaannnndddd    eeeevvvvaaaalllluuuuaaaatttteeee    tttthhhheeee    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    

pppprrrroooocccceeeessssssss

tttthhhhiiiissss    ddddeeeeppppeeeennnnddddssss    oooonnnn

¥ tttthhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    eeeessssttttaaaabbbblllliiiisssshhhh    aaaannnndddd    mmmmaaaaiiiinnnnttttaaaaiiiinnnn    aaaa    ccccoooonnnnnnnneeeeccccttttiiiioooonnnn    bbbbeeeettttwwwweeeeeeeennnn    tttthhhheeee    

iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    tttthhhhaaaatttt    hhhhaaaassss    bbbbeeeeeeeennnn    eeeelllliiiicccciiiitttteeeedddd    aaaassss    nnnneeeeeeeeddddssss,,,,    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    

ddddeeeerrrriiiivvvveeeedddd    ffffrrrroooommmm    tttthhhheeeesssseeee    aaaannnndddd    tttthhhheeee    ssssuuuubbbbsssseeeeqqqquuuueeeennnntttt    aaaarrrrtttteeeeffffaaaaccccttttssss    iiiinnnn    wwwwhhhhiiiicccchhhh    tttthhhheeeesssseeee    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    rrrreeeeaaaalllliiiisssseeeedddd

aaaannnndddd    ccccrrrriiiittttiiiiccccaaaallllllllyyyy,,,,    ttttoooo    ccccoooonnnnttttiiiinnnnuuuueeee    ttttoooo    ddddoooo    ssssoooo    iiiinnnn    tttthhhheeee    
ffffaaaacccceeee    ooooffff    iiiinnnneeeevvvviiiittttaaaabbbblllleeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    cccchhhhaaaannnnggggeeee
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SSSSuuuurrrrvvvveeeeyyyy    ----    11117777    ccccoooouuuunnnnttttrrrriiiieeeessss    ----    4444000000000000    rrrreeeessssppppoooonnnnsssseeeessss

¥ SSSSooooffffttttwwwwaaaarrrreeee    ddddeeeevvvveeeellllooooppppeeeerrrrssss    iiiinnnn    tttthhhheeee    IIIITTTT,,,,    pppprrrroooodddduuuuccccttttiiiioooonnnn    aaaannnndddd    sssseeeerrrrvvvviiiicccceeee    sssseeeeccccttttoooorrrrssss    

ccccoooonnnnssssiiiisssstttteeeennnnttttllllyyyy    rrrraaaannnnkkkkeeeedddd    """"rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn""""    aaaannnndddd    """"mmmmaaaannnnaaaaggggiiiinnnngggg    

ccccuuuussssttttoooommmmeeeerrrr    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss""""    aaaassss    tttthhhheeee    mmmmoooosssstttt    iiiimmmmppppoooorrrrttttaaaannnntttt    pppprrrroooobbbblllleeeemmmmssss    tttthhhheeeeyyyy    

ffffaaaacccceeeedddd....    IIIInnnn    tttthhhheeee    ccccaaaasssseeee    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn    mmmmoooorrrreeee    tttthhhhaaaannnn    55550000%%%%    

ooooffff    rrrreeeessssppppoooonnnnddddeeeennnnttttssss    rrrraaaatttteeeedddd    iiiitttt    aaaassss    aaaa    """"mmmmaaaajjjjoooorrrr    pppprrrroooobbbblllleeeemmmm""""    aaaannnndddd    33335555%%%%    ooooffff    

rrrreeeessssppppoooonnnnddddeeeennnnttttssss    rrrraaaatttteeeedddd    aaaassss    aaaa    """"mmmmiiiinnnnoooorrrr    pppprrrroooobbbblllleeeemmmm""""....    LLLLeeeessssssss    tttthhhhaaaannnn    11112222%%%%    ooooffff    

rrrreeeessssppppoooonnnnddddeeeennnnttttssss    rrrraaaatttteeeedddd    iiiitttt    aaaassss    """"nnnneeeevvvveeeerrrr    aaaa    pppprrrroooobbbblllleeeemmmm"""",,,,    tttthhhheeee    lllloooowwwweeeesssstttt    rrrraaaattttiiiinnnngggg    iiiinnnn    

tttthhhheeee    ssssuuuurrrrvvvveeeeyyyy....    SSSSiiiimmmmiiiillllaaaarrrr    rrrreeeessssppppoooonnnnsssseeeessss    wwwweeeerrrreeee    oooobbbbttttaaaaiiiinnnneeeedddd    ffffoooorrrr    mmmmaaaannnnaaaaggggiiiinnnngggg    

ccccuuuussssttttoooommmmeeeerrrr    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

ÒÒÒÒRRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    wwwweeeerrrreeee    rrrreeeeggggaaaarrrrddddeeeedddd    aaaassss    ssssiiiiggggnnnniiiiffffiiiiccccaaaannnnttttllllyyyy    mmmmoooorrrreeee    pppprrrroooobbbblllleeeemmmmaaaattttiiiicccc    tttthhhhaaaannnn    
ddddooooccccuuuummmmeeeennnnttttaaaattttiiiioooonnnn,,,,    tttteeeessssttttiiiinnnngggg,,,,    qqqquuuuaaaalllliiiittttyyyy    ssssyyyysssstttteeeemmmmssss,,,,    ssssttttaaaannnnddddaaaarrrrddddssss,,,,    ddddeeeessssiiiiggggnnnn,,,,    ccccoooonnnnffffiiiigggguuuurrrraaaattttiiiioooonnnn    
mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt,,,,    aaaannnndddd    pppprrrrooooggggrrrraaaammmmmmmmiiiinnnngggg....ÓÓÓÓ

TTTThhhheeee    BBBBoooottttttttoooommmm    LLLLiiiinnnneeee!!!!

qqqquuuuaaaalllliiiittttyyyy    mmmmaaaakkkkeeeessss    nnnnoooo    sssseeeennnnsssseeee    wwwwiiiitttthhhhoooouuuutttt    rrrreeeeffffeeeerrrreeeennnncccceeee    ttttoooo    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss

qqqquuuuaaaalllliiiittttyyyy----oooorrrriiiieeeennnntttteeeedddd    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    iiiissss    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss----ddddrrrriiiivvvveeeennnn    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    iiiissss    aaaa    pppprrrreeeerrrreeeeqqqquuuuiiiissssiiiitttteeee    ffffoooorrrr    qqqquuuuaaaalllliiiittttyyyy----oooorrrriiiieeeennnntttteeeedddd    

ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt

IIIInnnn    aaaannnnyyyy    ccccaaaasssseeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    
iiiissss    rrrreeeeqqqquuuuiiiirrrreeeedddd    bbbbyyyy    IIIISSSSOOOO9999000000000000,,,,    CCCCMMMMMMMM    aaaannnndddd    
mmmmoooosssstttt    llllaaaarrrrggggeeee    ssssyyyysssstttteeeemmmm    pppprrrrooooccccuuuurrrreeeerrrrssss
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AAAA    CCCCoooommmmmmmmoooonnnn    MMMMiiiissssttttaaaakkkkeeee

¥ AAAA    ccccoooommmmmmmmoooonnnn    mmmmiiiissssttttaaaakkkkeeee    iiiissss    ttttoooo    tttthhhhiiiinnnnkkkk    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    ((((tttthhhheeee    

tttteeeerrrrmmmm    tttthhhhaaaatttt    eeeemmmmbbbbrrrraaaacccceeeessss    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeelllliiiicccciiiittttaaaattttiiiioooonnnn,,,,    ssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn    aaaannnndddd    

mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt))))    aaaassss    ccccoooonnnncccceeeerrrrnnnniiiinnnngggg    tttthhhheeee    ffffrrrroooonnnntttt----eeeennnndddd    ooooffff    tttthhhheeee    lllliiiiffffeeeeccccyyyycccclllleeee....

¥ RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    ccccaaaarrrrrrrriiiieeeessss    oooonnnn    ffffoooorrrr    tttthhhheeee    wwwwhhhhoooolllleeee    lllliiiiffffeeee    ooooffff    tttthhhheeee    

ssssyyyysssstttteeeemmmm....    IIIItttt    ffffooooccccuuuusssseeeessss    oooonnnn    eeeennnnssssuuuurrrriiiinnnngggg    tttthhhhaaaatttt    ÒÒÒÒtttthhhheeee    vvvvooooiiiicccceeee    ooooffff    tttthhhheeee    ccccuuuussssttttoooommmmeeeerrrrÓÓÓÓ    

iiiissss    hhhheeeeaaaarrrrdddd    aaaatttt    aaaallllllll    ppppooooiiiinnnnttttssss    iiiinnnn    tttthhhheeee    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    pppprrrroooocccceeeessssssss    ffffrrrroooommmm    tttthhhheeee    

iiiinnnniiiittttiiiiaaaallll    ccccoooonnnncccceeeeppppttttiiiioooonnnn    ooooffff    tttthhhheeee    ssssyyyysssstttteeeemmmm,,,,    tttthhhhrrrroooouuuugggghhhh    ddddeeeessssiiiiggggnnnn,,,,    tttteeeessssttttiiiinnnngggg    aaaannnndddd    

cccchhhhaaaannnnggggeeeessss    iiiinnnnttttrrrroooodddduuuucccceeeedddd    ffffoooorrrr    mmmmaaaaiiiinnnntttteeeennnnaaaannnncccceeee    aaaannnndddd    ssssyyyysssstttteeeemmmm    eeeevvvvoooolllluuuuttttiiiioooonnnn....

VVVVEEEERRRRYYYY    IIIIMMMMPPPPOOOORRRRTTTTAAAANNNNTTTT!!!!

ÒÒÒÒAAAA    LLLLaaaarrrrggggeeee    OOOOrrrrggggaaaannnniiiissssaaaattttiiiioooonnnnÓÓÓÓ

¥ ggggoooovvvveeeerrrrnnnnmmmmeeeennnntttt    oooowwwwnnnneeeedddd    ((((aaaatttt    tttthhhheeee    mmmmoooommmmeeeennnntttt))))

¥ pppprrrroooovvvviiiiddddeeeessss    sssseeeerrrrvvvviiiicccceeeessss    iiiinnnn    tttthhhheeee    ttttrrrraaaannnnssssppppoooorrrrtttt    sssseeeeccccttttoooorrrr

¥ pppprrrrooooccccuuuurrrreeeessss,,,,    ooooppppeeeerrrraaaatttteeeessss    aaaannnndddd    mmmmaaaaiiiinnnnttttaaaaiiiinnnnssss    vvvveeeerrrryyyy    llllaaaarrrrggggeeee    ssssooooffffttttwwwwaaaarrrreeee----iiiinnnntttteeeennnnssssiiiivvvveeee    

ssssyyyysssstttteeeemmmmssss,,,,    ssssoooommmmeeee    ooooffff    wwwwhhhhiiiicccchhhh    aaaarrrreeee    ssssaaaaffffeeeettttyyyy----ccccrrrriiiittttiiiiccccaaaallll

¥ pppprrrroooojjjjeeeeccccttttssss    wwwwiiiitttthhhh    aaaa    bbbbuuuuddddggggeeeetttt    ooooffff    uuuupppp    ttttoooo    hhhhaaaallllffff    aaaa    bbbbiiiilllllllliiiioooonnnn    ppppoooouuuunnnnddddssss

¥ ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    pppprrrroooocccceeeesssssssseeeessss    ffffoooorrrr    tttthhhheeeesssseeee    ssssyyyysssstttteeeemmmmssss    aaaarrrreeee    lllloooonnnngggg----tttteeeerrrrmmmm    aaaannnndddd    

ccccoooommmmpppplllleeeexxxx

¥ pppprrrroooocccceeeesssssssseeeessss    iiiinnnnvvvvoooollllvvvveeee    iiiinnnntttteeeerrrrnnnnaaaallll    aaaannnndddd    eeeexxxxtttteeeerrrrnnnnaaaallll    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnssss,,,,    ssssoooommmmeeee    ooooffff    

wwwwhhhhiiiicccchhhh    aaaarrrreeee    llllooooccccaaaatttteeeedddd    iiiinnnn    ddddiiiiffffffffeeeerrrreeeennnntttt    EEEEuuuurrrrooooppppeeeeaaaannnn    ccccoooouuuunnnnttttrrrriiiieeeessss....

aaaatttt    oooouuuurrrr    ssssppppoooonnnnssssoooorrrrssss
rrrreeeeqqqquuuueeeesssstttt!!!!
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OOOOtttthhhheeeerrrr    KKKKeeeeyyyy    FFFFeeeeaaaattttuuuurrrreeeessss

¥ pppprrrrooooccccuuuurrrreeeemmmmeeeennnntttt----oooorrrriiiieeeennnntttteeeedddd

¥ PPPPuuuubbbblllliiiicccc    FFFFiiiinnnnaaaannnncccceeee    IIIInnnniiiittttiiiiaaaattttiiiivvvveeee

¥ rrrreeeebbbbuuuuiiiillllddddiiiinnnngggg    bbbbuuuussssiiiinnnneeeessssssss    pppprrrroooocccceeeesssssssseeeessss    ttttoooo    ddddeeeevvvveeeelllloooopppp    aaaa    ggggrrrreeeeaaaatttteeeerrrr    ccccuuuussssttttoooommmmeeeerrrr    

oooorrrriiiieeeennnnttttaaaattttiiiioooonnnn

ddddiiiirrrreeeecccctttt    aaaannnnaaaalllloooogggguuuueeeessss    ooooffff    wwwwhhhhaaaatttt    iiiissss    hhhhaaaappppppppeeeennnniiiinnnngggg    iiiinnnn    mmmmaaaannnnyyyy    
pppprrrriiiivvvvaaaatttteeee    sssseeeeccccttttoooorrrr    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnssss        

ÒÒÒÒWWWWeeee    WWWWaaaannnntttt    aaaa    TTTToooooooollll    ffffoooorrrr    {{{{RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss}}}}    MMMMaaaannnnaaaaggggeeeemmmmeeeennnnttttÓÓÓÓ

ÒÒÒÒEEEExxxxppppeeeerrrriiiieeeennnncccceeee    iiiinnnn    ssssooooffffttttwwwwaaaarrrreeee    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    hhhhaaaassss    sssshhhhoooowwwwnnnn    tttthhhhaaaatttt    ssssiiiimmmmppppllllyyyy    

ppppuuuurrrrcccchhhhaaaassssiiiinnnngggg    ttttoooooooollllssss    rrrraaaarrrreeeellllyyyy    bbbbrrrriiiinnnnggggssss    tttthhhheeee    bbbbeeeennnneeeeffffiiiittttssss    tttthhhhaaaatttt    aaaarrrreeee    aaaannnnttttiiiicccciiiippppaaaatttteeeedddd....    

TTTToooooooollllssss    wwwwoooorrrrkkkk    wwwwhhhheeeennnn    tttthhhheeeeyyyy    ffffiiiitttt    wwwwiiiitttthhhh    aaaa    cccclllleeeeaaaarrrr,,,,    wwwweeeellllllll    uuuunnnnddddeeeerrrrssssttttoooooooodddd    aaaannnndddd    wwwweeeellllllll    

ccccoooonnnncccceeeeiiiivvvveeeedddd    pppprrrroooocccceeeessssssss....    TTTThhhhiiiissss    iiiissss    ppppaaaarrrrttttiiiiccccuuuullllaaaarrrrllllyyyy    iiiimmmmppppoooorrrrttttaaaannnntttt    iiiinnnn    tttthhhheeee    aaaarrrreeeeaaaa    ooooffff    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    wwwwhhhheeeerrrreeee    ssssuuuucccchhhh    pppprrrroooocccceeeesssssssseeeessss    aaaarrrreeee    ccccoooommmmpppplllleeeexxxx,,,,    

sssseeeennnnssssiiiittttiiiivvvveeee    aaaannnndddd    ffffrrrreeeeqqqquuuueeeennnnttttllllyyyy    ccccrrrroooossssssss    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    bbbboooouuuunnnnddddaaaarrrriiiieeeessss....    IIIItttt    

aaaapppppppplllliiiieeeessss    wwwwiiiitttthhhh    ppppaaaarrrrttttiiiiccccuuuullllaaaarrrr    ssssttttrrrreeeennnnggggtttthhhh    ttttoooo    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    

ttttoooooooollllssss    wwwwhhhhiiiicccchhhh    mmmmuuuusssstttt    eeeennnnssssuuuurrrreeee    tttthhhhaaaatttt    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    mmmmaaaannnnaaaaggggeeeedddd    

ffffoooorrrr    tttthhhheeee    lllliiiiffffeeee    ooooffff    tttthhhheeee    ssssyyyysssstttteeeemmmm    tttthhhhuuuussss    iiiinnnntttteeeerrrraaaaccccttttiiiinnnngggg    wwwwiiiitttthhhh,,,,    aaaannnndddd    iiiimmmmppppaaaaccccttttiiiinnnngggg    

oooonnnn,,,,    eeeevvvveeeerrrryyyy    aaaassssppppeeeecccctttt    ooooffff    tttthhhheeee    oooovvvveeeerrrraaaallllllll    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    pppprrrroooocccceeeessssssss....ÓÓÓÓ

tttthhhheeeeyyyy    ssssaaaaiiiidddd

wwwweeee    ssssaaaaiiiidddd
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IIIIssssssssuuuueeee    CCCCllllaaaasssssssseeeessss

¥     PPPPrrrroooocccceeeesssssssseeeessss

Ð IIIIssssssssuuuueeeessss    aaaassssssssoooocccciiiiaaaatttteeeedddd    wwwwiiiitttthhhh    tttthhhhiiiissss    ccccllllaaaassssssss    aaaarrrreeee    rrrreeeellllaaaatttteeeedddd    ttttoooo    pppprrrroooocccceeeesssssssseeeessss    

aaaannnndddd    ssssttttaaaannnnddddaaaarrrrddddssss    oooonnnn    aaaannnn    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    rrrraaaatttthhhheeeerrrr    tttthhhhaaaannnn    pppprrrroooojjjjeeeecccctttt    

lllleeeevvvveeeellll....

¥     RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    

Ð IIIIssssssssuuuueeeessss    aaaassssssssoooocccciiiiaaaatttteeeedddd    wwwwiiiitttthhhh    tttthhhhiiiissss    ccccllllaaaassssssss    aaaarrrreeee    ddddiiiirrrreeeeccccttttllllyyyy    rrrreeeellllaaaatttteeeedddd    ttttoooo    tttthhhheeee    

ccccoooonnnntttteeeennnntttt    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ddddooooccccuuuummmmeeeennnnttttssss....

¥     DDDDoooommmmaaaaiiiinnnn

Ð IIIIssssssssuuuueeeessss    aaaassssssssoooocccciiiiaaaatttteeeedddd    wwwwiiiitttthhhh    tttthhhhiiiissss    ccccllllaaaassssssss    aaaarrrreeee    rrrreeeellllaaaatttteeeedddd    ttttoooo    ccccaaaappppttttuuuurrrriiiinnnngggg    

tttthhhheeee    ssssppppeeeecccciiiiaaaalllliiiisssseeeedddd    ddddoooommmmaaaaiiiinnnn    iiiinnnn    wwwwhhhhiiiicccchhhh    tttthhhheeee    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnn    ooooppppeeeerrrraaaatttteeeessss....

IIIIssssssssuuuueeee    CCCCllllaaaasssssssseeeessss    ((((CCCCoooonnnnttttiiiinnnnuuuueeeedddd))))

¥     OOOOrrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    IIIInnnnffffrrrraaaassssttttrrrruuuuccccttttuuuurrrreeee

Ð IIIIssssssssuuuueeeessss    aaaassssssssoooocccciiiiaaaatttteeeedddd    wwwwiiiitttthhhh    tttthhhhiiiissss    ccccllllaaaassssssss    aaaarrrreeee    aaaabbbboooouuuutttt    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    

lllleeeevvvveeeellll    ssssuuuuppppppppoooorrrrtttt    ffffoooorrrr    ssssyyyysssstttteeeemmmmssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg....

¥     PPPPeeeeoooopppplllleeee    

Ð IIIIssssssssuuuueeeessss    aaaassssssssoooocccciiiiaaaatttteeeedddd    wwwwiiiitttthhhh    tttthhhhiiiissss    ccccllllaaaassssssss    aaaarrrreeee    rrrreeeellllaaaatttteeeedddd    ttttoooo    ppppeeeeoooopppplllleeee,,,,    ffffoooorrrr    

eeeexxxxaaaammmmpppplllleeee    eeeedddduuuuccccaaaattttiiiioooonnnn,,,,    mmmmoooottttiiiivvvvaaaattttiiiioooonnnn,,,,    oooorrrr    ttttrrrraaaaiiiinnnniiiinnnngggg....

¥     TTTToooooooollllssss    

Ð IIIIssssssssuuuueeeessss    aaaassssssssoooocccciiiiaaaatttteeeedddd    wwwwiiiitttthhhh    tttthhhhiiiissss    ccccllllaaaassssssss    aaaarrrreeee    ccccoooonnnncccceeeerrrrnnnneeeedddd    wwwwiiiitttthhhh    ttttoooooooollllssss    

aaaannnndddd    tttthhhheeeeiiiirrrr    uuuusssseeee....    
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PPPPrrrroooocccceeeessssssss----rrrreeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss    ----    ggggeeeennnneeeerrrraaaallll

¥ PPPPrrrroooocccceeeessssssss----ddddrrrriiiivvvveeeennnn    ssssyyyysssstttteeeemmmm    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt....

Ð DDDDeeeecccciiiissssiiiioooonnnnssss    oooonnnn    wwwwhhhhiiiicccchhhh    ssssttttaaaannnnddddaaaarrrrddddssss,,,,    pppprrrroooocccceeeesssssssseeeessss,,,,    tttteeeecccchhhhnnnnoooollllooooggggiiiieeeessss,,,,    ttttoooooooollllssss,,,,    

mmmmeeeetttthhhhooooddddoooollllooooggggiiiieeeessss    aaaarrrreeee    uuuusssseeeedddd    ffffoooorrrr    aaaa    pppprrrroooojjjjeeeecccctttt    aaaarrrreeee    lllleeeefffftttt    eeeennnnttttiiiirrrreeeellllyyyy    ttttoooo    tttthhhheeee    

pppprrrroooojjjjeeeecccctttt    mmmmaaaannnnaaaaggggeeeerrrr....        

¥ SSSSttttaaaannnnddddaaaarrrrddddssss,,,,    pppprrrroooocccceeeesssssssseeeessss    aaaannnndddd    ssssuuuuppppppppoooorrrrtttt....

Ð WWWWhhhhiiiilllleeee    tttthhhheeeerrrreeee    aaaarrrreeee    ssssoooommmmeeee    mmmmaaaannnnuuuuaaaallllssss    pppprrrriiiimmmmaaaarrrriiiillllyyyy    rrrreeeellllaaaattttiiiinnnngggg    ttttoooo    

mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt,,,,    ssssttttaaaannnnddddaaaarrrrddddssss    aaaannnndddd    pppprrrroooocccceeeesssssssseeeessss    ffffoooorrrr    ssssyyyysssstttteeeemmmmssss    

eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    aaaarrrreeee    nnnnooootttt    pppprrrrooooppppeeeerrrrllllyyyy    ddddeeeeffffiiiinnnneeeedddd    aaaannnndddd    nnnnoooo    ssssuuuuppppppppoooorrrrtttt    ffffoooorrrr    tttthhhheeeemmmm    

iiiissss    rrrreeeeaaaaddddiiiillllyyyy    aaaavvvvaaaaiiiillllaaaabbbblllleeee....

PPPPrrrroooocccceeeessssssss----rrrreeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss    ----    ggggeeeennnneeeerrrraaaallll    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ AAAAdddd----hhhhoooocccc    pppprrrroooocccceeeessssssss    ddddooooccccuuuummmmeeeennnnttttaaaattttiiiioooonnnn....

Ð TTTThhhheeeerrrreeee    aaaarrrreeee    nnnnoooo    gggguuuuiiiiddddeeeelllliiiinnnneeeessss    oooonnnn    hhhhoooowwww    ttttoooo    ddddooooccccuuuummmmeeeennnntttt    ssssyyyysssstttteeeemmmmssss    

eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooocccceeeesssssssseeeessss....

¥ PPPPrrrroooocccceeeessssssss    aaaasssssssseeeessssssssmmmmeeeennnntttt....

Ð SSSSyyyysssstttteeeemmmm    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooocccceeeesssssssseeeessss    hhhhaaaavvvveeee    nnnnooootttt    bbbbeeeeeeeennnn    aaaasssssssseeeesssssssseeeedddd    nnnnoooorrrr    iiiissss    

tttthhhheeeerrrreeee    aaaa    ccccoooonnnnttttiiiinnnnuuuuiiiinnnngggg    pppprrrrooooggggrrrraaaammmmmmmmeeee    ooooffff    pppprrrroooocccceeeessssssss    aaaasssssssseeeessssssssmmmmeeeennnntttt....
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PPPPrrrroooocccceeeessssssss----rrrreeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss    ----    ggggeeeennnneeeerrrraaaallll    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ SSSSuuuupppppppplllliiiieeeerrrrssss    aaaannnndddd    ssssttttaaaannnnddddaaaarrrrddddssss....

Ð SSSSuuuupppppppplllliiiieeeerrrrssss    aaaarrrreeee    ccccoooonnnnffffuuuusssseeeedddd    bbbbyyyy    tttthhhheeee    ffffaaaacccctttt    tttthhhhaaaatttt    nnnnoooo    ssssttttaaaannnnddddaaaarrrrdddd    

pppprrrroooocccceeeesssssssseeeessss    oooorrrr    pppprrrroooocccceeeedddduuuurrrreeeessss    aaaarrrreeee    iiiinnnn    ppppllllaaaacccceeee    aaaannnndddd    tttthhhhaaaatttt    tttthhhheeeeyyyy    mmmmaaaayyyy    bbbbeeee    

mmmmaaaannnnddddaaaatttteeeedddd    ttttoooo    ffffoooolllllllloooowwww    ddddiiiiffffffffeeeerrrreeeennnntttt    pppprrrroooocccceeeesssssssseeeessss    wwwwiiiitttthhhh    ddddiiiiffffffffeeeerrrreeeennnntttt    

ssssuuuuppppppppoooorrrrtttt    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ffffrrrroooommmm    pppprrrroooojjjjeeeecccctttt    ttttoooo    pppprrrroooojjjjeeeecccctttt....    

¥ CCCCoooollllllllaaaabbbboooorrrraaaattttiiiioooonnnn....

Ð AAAAggggrrrreeeeeeeemmmmeeeennnntttt    aaaabbbboooouuuutttt    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooocccceeeesssssssseeeessss    aaaannnndddd    

ttttoooooooollllssss    nnnneeeeeeeeddddssss    ttttoooo    bbbbeeee    rrrreeeeaaaacccchhhheeeedddd    bbbbeeeettttwwwweeeeeeeennnn    ccccoooollllllllaaaabbbboooorrrraaaattttiiiinnnngggg    ppppaaaarrrrttttiiiieeeessss    iiiinnnn    

EEEEuuuurrrrooooppppeeee....    TTTThhhheeee    ppppoooossssiiiittttiiiioooonnnn    ooooffff    tttthhhheeee    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnn    iiiissss    wwwweeeeaaaakkkkeeeennnneeeedddd    bbbbyyyy    aaaa    

llllaaaacccckkkk    ooooffff    aaaannnn    eeeessssttttaaaabbbblllliiiisssshhhheeeedddd    aaaannnndddd    wwwweeeellllllll----ddddooooccccuuuummmmeeeennnntttteeeedddd    sssseeeetttt    ooooffff    pppprrrroooocccceeeessssssss    

gggguuuuiiiiddddeeeelllliiiinnnneeeessss....

CCCCoooonnnnttttrrrraaaaccccttttiiiinnnngggg    PPPPrrrroooocccceeeessssssss    IIIIssssssssuuuueeeessss

¥ CCCCoooonnnnttttrrrraaaaccccttttoooorrrr    pppprrrroooocccceeeessssssss....

Ð TTTThhhheeee    ddddeeeeggggrrrreeeeeeee    ooooffff    iiiinnnnvvvvoooollllvvvveeeemmmmeeeennnntttt    iiiinnnn    ddddeeeetttteeeerrrrmmmmiiiinnnniiiinnnngggg    tttthhhheeee    ccccoooonnnnttttrrrraaaaccccttttoooorrrrÕÕÕÕssss    

pppprrrroooocccceeeesssssssseeeessss    iiiissss    ddddiiiiffffffffeeeerrrreeeennnntttt    ffffrrrroooommmm    pppprrrroooojjjjeeeecccctttt    ttttoooo    pppprrrroooojjjjeeeecccctttt....    TTTThhhheeeerrrreeee    iiiissss    nnnnoooo    

sssseeeetttt    ppppoooolllliiiiccccyyyy    wwwwiiiitttthhhh    rrrreeeessssppppeeeecccctttt    ttttoooo    eeeeiiiitttthhhheeeerrrr    tttthhhheeee    pppprrrroooocccceeeessssssss    oooorrrr    tttthhhheeee    

aaaapppppppprrrroooopppprrrriiiiaaaatttteeee    lllleeeevvvveeeellll    ooooffff    iiiinnnnvvvvoooollllvvvveeeemmmmeeeennnntttt    iiiinnnn    ddddeeeetttteeeerrrrmmmmiiiinnnniiiinnnngggg    tttthhhheeee    pppprrrroooocccceeeessssssss....

¥ CCCCoooonnnnttttrrrraaaaccccttttoooorrrr    ccccoooommmmpppplllliiiiaaaannnncccceeee....

Ð TTTThhhheeee    mmmmoooonnnniiiittttoooorrrriiiinnnngggg    ooooffff    ccccoooommmmpppplllliiiiaaaannnncccceeee    ttttoooo    pppprrrroooocccceeeesssssssseeeessss,,,,    wwwwhhhheeeerrrreeee    tttthhhheeeesssseeee    aaaarrrreeee    

mmmmaaaannnnddddaaaatttteeeedddd,,,,    iiiissss    aaaadddd----hhhhoooocccc....
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CCCCoooonnnnttttrrrraaaaccccttttiiiinnnngggg    PPPPrrrroooocccceeeessssssss    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ CCCCoooonnnnttttrrrraaaaccccttttoooorrrr    ccccoooonnnnttttrrrroooollll....

Ð TTTThhhheeeerrrreeee    aaaarrrreeee    ppppaaaarrrrttttiiiiccccuuuullllaaaarrrr    pppprrrroooobbbblllleeeemmmmssss    rrrreeeellllaaaatttteeeedddd    ttttoooo    tttthhhheeee    ccccoooonnnnttttrrrroooollll    ooooffff    

ssssooooffffttttwwwwaaaarrrreeee    pppprrrroooocccceeeesssssssseeeessss    rrrreeeessssuuuullllttttiiiinnnngggg    ffffrrrroooommmm    llllaaaacccckkkk    ooooffff    iiiimmmmmmmmeeeeddddiiiiaaaatttteeee    

aaaavvvvaaaaiiiillllaaaabbbbiiiilllliiiittttyyyy    ooooffff    ssssooooffffttttwwwwaaaarrrreeee    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    eeeexxxxppppeeeerrrrttttiiiisssseeee    wwwwiiiitttthhhhiiiinnnn    ssssoooommmmeeee    

ssssyyyysssstttteeeemmmmssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooojjjjeeeeccccttttssss....

¥ CCCCoooonnnnttttrrrraaaaccccttttiiiinnnngggg    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt....

Ð AAAAssssppppeeeeccccttttssss    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    aaaarrrreeee    iiiinnnnccccrrrreeeeaaaassssiiiinnnnggggllllyyyy    bbbbeeeeiiiinnnngggg    

ccccoooonnnnttttrrrraaaacccctttteeeedddd....    WWWWiiiitttthhhhoooouuuutttt    aaaapppppppprrrroooopppprrrriiiiaaaatttteeee    pppprrrroooocccceeeesssssssseeeessss    aaaannnndddd    wwwweeeellllllll----

ddddeeeevvvveeeellllooooppppeeeedddd    pppprrrraaaaccccttttiiiicccceeeessss    iiiinnnn    tttthhhhiiiissss    aaaarrrreeeeaaaa    tttthhhheeeerrrreeee    iiiissss    aaaa    ddddaaaannnnggggeeeerrrr    tttthhhhaaaatttt    tttthhhheeee    

oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnn    mmmmiiiigggghhhhtttt    lllloooosssseeee    ccccoooonnnnttttrrrroooollll....

SSSSttttaaaakkkkeeeehhhhoooollllddddeeeerrrr    IIIIssssssssuuuueeeessss

¥ SSSSttttaaaakkkkeeeehhhhoooollllddddeeeerrrr    iiiiddddeeeennnnttttiiiiffffiiiiccccaaaattttiiiioooonnnn....

Ð TTTThhhheeee    ttttaaaasssskkkk    ooooffff    iiiiddddeeeennnnttttiiiiffffyyyyiiiinnnngggg    ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss    wwwwhhhhoooo    oooouuuugggghhhhtttt    ttttoooo    hhhhaaaavvvveeee    aaaa    

vvvvooooiiiicccceeee    iiiinnnn    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ooooffff    tttthhhheeee    ssssyyyysssstttteeeemmmm    iiiissss    nnnnooootttt    hhhhaaaannnnddddlllleeeedddd    

ssssyyyysssstttteeeemmmmaaaattttiiiiccccaaaallllllllyyyy....

¥ SSSSttttaaaakkkkeeeehhhhoooollllddddeeeerrrr    eeeemmmmppppoooowwwweeeerrrrmmmmeeeennnntttt....

Ð IIIItttt    iiiissss    nnnnooootttt    ssssuuuuffffffffiiiicccciiiieeeennnntttt    ttttoooo    iiiiddddeeeennnnttttiiiiffffyyyy    ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss....    TTTThhhheeeeyyyy    nnnneeeeeeeedddd    ttttoooo    bbbbeeee    

eeeemmmmppppoooowwwweeeerrrreeeedddd    ttttoooo    aaaacccctttt....    TTTThhhhiiiissss    iiiinnnncccclllluuuuddddeeeessss    bbbbeeeeiiiinnnngggg    ggggiiiivvvveeeennnn    rrrreeeessssoooouuuurrrrcccceeeessss    ttttoooo    

ppppaaaarrrrttttiiiicccciiiippppaaaatttteeee    iiiinnnn    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooocccceeeessssssss....
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SSSSttttaaaakkkkeeeehhhhoooollllddddeeeerrrr    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ SSSSttttaaaakkkkeeeehhhhoooollllddddeeeerrrr    iiiinnnnvvvvoooollllvvvveeeemmmmeeeennnntttt....

Ð TTTThhhheeee    iiiinnnnvvvvoooollllvvvveeeemmmmeeeennnntttt    ooooffff    ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss    iiiinnnn    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    

eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooocccceeeessssssss    mmmmuuuusssstttt    bbbbeeee    ccccoooonnnnttttiiiinnnnuuuueeeedddd    ffffoooorrrr    tttthhhheeee    lllliiiiffffeeee    ooooffff    tttthhhhaaaatttt    

pppprrrroooocccceeeessssssss....    AAAA    ÒÒÒÒoooonnnneeee----sssshhhhoooottttÓÓÓÓ    iiiinnnnvvvvoooollllvvvveeeemmmmeeeennnntttt    ccccaaaannnnnnnnooootttt    bbbbeeee    eeeeffffffffeeeeccccttttiiiivvvveeee....

¥ RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    oooowwwwnnnneeeerrrrsssshhhhiiiipppp....

Ð NNNNoooo    oooowwwwnnnneeeerrrr    ooooffff    aaaa    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnntttt    iiiissss    eeeexxxxpppplllliiiicccciiiittttllllyyyy    ddddeeeetttteeeerrrrmmmmiiiinnnneeeedddd....

OOOOtttthhhheeeerrrr    PPPPrrrroooocccceeeessssssss    RRRReeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss

¥ CCCCoooonnnnffffiiiigggguuuurrrraaaattttiiiioooonnnn    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    pppprrrroooocccceeeessssssss....

Ð TTTThhhheeeerrrreeee    iiiissss    nnnnoooo    ccccoooonnnnssssiiiisssstttteeeennnntttt    ccccoooonnnnffffiiiigggguuuurrrraaaattttiiiioooonnnn    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    pppprrrroooocccceeeessssssss....

¥ IIIInnnntttteeeeggggrrrraaaattttiiiioooonnnn    ooooffff    pppprrrroooottttoooottttyyyyppppiiiinnnngggg....

Ð AAAA    pppprrrroooottttoooottttyyyyppppeeee    ccccaaaannnn    bbbbeeee    ddddeeeevvvveeeellllooooppppeeeedddd    lllleeeeaaaaddddiiiinnnngggg    ttttoooo    ssssiiiiggggnnnniiiiffffiiiiccccaaaannnntttt    iiiinnnnssssiiiigggghhhhttttssss    

iiiinnnnttttoooo    uuuussssaaaabbbbiiiilllliiiittttyyyy    iiiissssssssuuuueeeessss    bbbbuuuutttt    nnnnooootttt    mmmmaaaaddddeeee    ppppaaaarrrrtttt    ooooffff    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    

pppprrrroooocccceeeessssssss    aaaannnndddd    hhhheeeennnncccceeee    ccccoooonnnnttttrrrraaaacccctttt....    FFFFoooorrrr    tttthhhhiiiissss    rrrreeeeaaaassssoooonnnn    tttthhhheeee    ccccoooonnnnttttrrrraaaaccccttttoooorrrr    

ddddiiiiddddnnnn''''tttt    ppppaaaayyyy    aaaatttttttteeeennnnttttiiiioooonnnn    aaaannnndddd    tttthhhheeee    pppprrrroooottttoooottttyyyyppppeeee    wwwwaaaassss    tttthhhhrrrroooowwwwnnnn    aaaawwwwaaaayyyy....
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OOOOtttthhhheeeerrrr    PPPPrrrroooocccceeeessssssss    RRRReeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ CCCCoooonnnnttttrrrraaaacccctttt    aaaannnndddd    ppppuuuurrrrcccchhhhaaaassssiiiinnnngggg    ssssttttrrrraaaatttteeeeggggyyyy....

Ð TTTThhhheeee    ccccoooonnnnttttrrrraaaaccccttttssss    aaaannnndddd    ppppuuuurrrrcccchhhhaaaassssiiiinnnngggg    ddddeeeeppppaaaarrrrttttmmmmeeeennnntttt    iiiissss    ggggeeeennnneeeerrrraaaallllllllyyyy    

iiiinnnnvvvvoooollllvvvveeeedddd    iiiinnnn    aaaa    pppprrrroooojjjjeeeecccctttt    ttttoooooooo    llllaaaatttteeee....    TTTThhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    pppprrrroooocccceeeessssssss    

wwwwoooouuuulllldddd    bbbbeeeennnneeeeffffiiiitttt    iiiiffff    aaaa    ccccoooonnnnttttrrrraaaacccctttt    aaaannnndddd    ppppuuuurrrrcccchhhhaaaassssiiiinnnngggg    ssssttttrrrraaaatttteeeeggggyyyy    wwwweeeerrrreeee    

iiiiddddeeeennnnttttiiiiffffiiiieeeedddd    eeeeaaaarrrrllllyyyy....

¥ TTTTrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    ooooffff    tttteeeennnnddddeeeerrrr    eeeevvvvaaaalllluuuuaaaattttiiiioooonnnn....

Ð TTTTeeeennnnddddeeeerrrr    eeeevvvvaaaalllluuuuaaaattttiiiioooonnnn    iiiissss    nnnnooootttt    mmmmaaaannnnaaaaggggeeeedddd    aaaalllloooonnnnggggssssiiiiddddeeee    tttthhhheeee    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooocccceeeessssssss....

OOOOtttthhhheeeerrrr    PPPPrrrroooocccceeeessssssss    RRRReeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ CCCCoooonnnnfffflllliiiiccccttttiiiinnnngggg    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

Ð TTTThhhheeeerrrreeee    iiiissss    nnnnoooo    wwwweeeellllllll----ddddeeeeffffiiiinnnneeeedddd    pppprrrroooocccceeeessssssss    ffffoooorrrr    rrrreeeessssoooollllvvvviiiinnnngggg    ccccoooonnnnfffflllliiiiccccttttiiiinnnngggg    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....    

¥ SSSSaaaaffffeeeettttyyyy    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

Ð DDDDeeeessssppppiiiitttteeee    aaaa    ggggoooooooodddd    ssssaaaaffffeeeettttyyyy    pppprrrroooocccceeeessssssss,,,,    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaannnndddd    tttthhhheeee    

ssssaaaaffffeeeettttyyyy    pppprrrroooocccceeeessssssss    aaaarrrreeee    nnnnooootttt    ttttiiiieeeedddd    ttttooooggggeeeetttthhhheeeerrrr    eeeeffffffffeeeeccccttttiiiivvvveeeellllyyyy....

¥ FFFFrrrreeeeeeeezzzziiiinnnngggg    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

Ð IIIItttt    ccccaaaannnn    bbbbeeee    rrrriiiisssskkkkyyyy    ttttoooo    hhhhaaaavvvveeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss,,,,    wwwwhhhhiiiicccchhhh    aaaarrrreeee    eeeennnnddddlllleeeessssssssllllyyyy    

ssssuuuubbbbjjjjeeeecccctttt    ttttoooo    cccchhhhaaaannnnggggeeee....    FFFFrrrreeeeeeeezzzziiiinnnngggg    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ttttoooooooo    eeeeaaaarrrrllllyyyy    iiiissss    eeeeqqqquuuuaaaallllllllyyyy    

pppprrrroooobbbblllleeeemmmmaaaattttiiiicccc....
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RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss

¥ RRRReeeepppprrrreeeesssseeeennnnttttaaaattttiiiioooonnnn....    

Ð WWWWhhhhiiiilllleeee    nnnnaaaattttuuuurrrraaaallll    llllaaaannnngggguuuuaaaaggggeeee    aaaassss    aaaa    mmmmeeeeaaaannnnssss    ooooffff    eeeexxxxpppprrrreeeessssssssiiiinnnngggg    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    hhhhaaaassss    mmmmaaaannnnyyyy    vvvviiiirrrrttttuuuueeeessss,,,,    tttthhhheeee    ssssoooolllleeee    rrrreeeelllliiiiaaaannnncccceeee    oooonnnn    nnnnaaaattttuuuurrrraaaallll    

llllaaaannnngggguuuuaaaaggggeeee    ccccaaaannnn    lllleeeeaaaadddd    ttttoooo    ccccoooonnnnfffflllliiiiccccttttiiiinnnngggg,,,,    iiiinnnnccccoooommmmpppplllleeeetttteeee    oooorrrr    aaaammmmbbbbiiiigggguuuuoooouuuussss    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ddddeeeeffffiiiinnnniiiittttiiiioooonnnnssss....

¥ RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ddddooooccccuuuummmmeeeennnntttt    tttteeeemmmmppppllllaaaatttteeeessss....

Ð IIIInnnn    oooorrrrddddeeeerrrr    ttttoooo    ssssttttrrrruuuuccccttttuuuurrrreeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss,,,,    pppprrrroooojjjjeeeeccccttttssss    oooofffftttteeeennnn    uuuusssseeee    

ddddooooccccuuuummmmeeeennnnttttssss    ooooffff    ppppaaaasssstttt    pppprrrroooojjjjeeeeccccttttssss    aaaaddddooooppppttttiiiinnnngggg    tttthhhheeee    ssssaaaammmmeeee    ssssttttrrrruuuuccccttttuuuurrrreeee....    

TTTThhhheeeesssseeee    aaaarrrreeee    ooooffff    vvvvaaaarrrriiiiaaaabbbblllleeee    qqqquuuuaaaalllliiiittttyyyy....    TTTThhhheeeerrrreeee    iiiissss    nnnnoooo    gggguuuuiiiiddddaaaannnncccceeee    oooonnnn    

ssssttttrrrruuuuccccttttuuuurrrreeee    oooorrrr    ccccoooonnnntttteeeennnntttt    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ddddooooccccuuuummmmeeeennnnttttssss....    NNNNoooorrrr    iiiissss    

tttthhhheeeerrrreeee    aaaannnnyyyy    ccccoooonnnnssssiiiisssstttteeeennnnccccyyyy    aaaaccccrrrroooossssssss    pppprrrroooojjjjeeeeccccttttssss....

RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ GGGGrrrraaaannnnuuuullllaaaarrrriiiittttyyyy    ----    oooovvvveeeerrrrssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn

Ð TTTThhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ffffoooorrrr    wwwweeeellllllll----uuuunnnnddddeeeerrrrssssttttoooooooodddd    ppppaaaarrrrttttssss    ooooffff    tttthhhheeee    ssssyyyysssstttteeeemmmm    

tttteeeennnndddd    ttttoooo    bbbbeeee    oooovvvveeeerrrr----ssssppppeeeecccciiiiffffiiiieeeedddd....

¥ GGGGrrrraaaannnnuuuullllaaaarrrriiiittttyyyy    ÐÐÐÐ    ÒÒÒÒttttiiiipppp----ooooffff----iiiicccceeeebbbbeeeerrrrggggÓÓÓÓ    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss

Ð SSSSiiiinnnngggglllleeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ssssttttaaaatttteeeemmmmeeeennnnttttssss    hhhhiiiiddddeeee    hhhhuuuuggggeeee    aaaannnndddd    ccccoooommmmpppplllleeeexxxx    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    wwwwiiiitttthhhhoooouuuutttt    aaaannnnyyyy    iiiinnnnddddiiiiccccaaaattttiiiioooonnnn,,,,    eeeevvvveeeennnn    wwwwhhhheeeerrrreeee    tttthhhhiiiissss    pppprrrroooobbbblllleeeemmmm    

iiiissss    kkkknnnnoooowwwwnnnn....
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RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ AAAAcccccccceeeeppppttttaaaannnncccceeee    tttteeeesssstttt    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    

Ð NNNNoooo    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    ffffrrrroooommmm    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ttttoooo    aaaacccccccceeeeppppttttaaaannnncccceeee    tttteeeesssstttt    

ccccrrrriiiitttteeeerrrriiiiaaaa....

¥ AAAAcccccccceeeeppppttttaaaannnncccceeee    tttteeeesssstttt    ddddeeeerrrriiiivvvvaaaattttiiiioooonnnn....

Ð AAAAcccccccceeeeppppttttaaaannnncccceeee    tttteeeesssstttt    ccccrrrriiiitttteeeerrrriiiiaaaa    aaaarrrreeee    nnnnooootttt    ssssyyyysssstttteeeemmmmaaaattttiiiiccccaaaallllllllyyyy    ddddeeeerrrriiiivvvveeeedddd    ffffrrrroooommmm    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

¥ SSSSuuuucccccccceeeessssssss    ccccrrrriiiitttteeeerrrriiiiaaaa    ffffoooorrrr    aaaacccccccceeeeppppttttaaaannnncccceeee    tttteeeessssttttssss....

Ð NNNNoooo    ssssuuuucccccccceeeessssssss    ccccrrrriiiitttteeeerrrriiiiaaaa    ffffoooorrrr    aaaacccccccceeeeppppttttaaaannnncccceeee    tttteeeessssttttssss    aaaarrrreeee    ssssppppeeeecccciiiiffffiiiieeeedddd....    

AAAAcccccccceeeeppppttttaaaannnncccceeee    tttteeeesssstttt    ccccaaaasssseeeessss    aaaarrrreeee    aaaannnn    aaaa----ppppoooosssstttteeeerrrriiiioooorrrr    ddddeeeelllliiiivvvveeeerrrraaaabbbblllleeee    ooooffff    aaaa    

ccccoooonnnnttttrrrraaaaccccttttoooorrrr    rrrraaaatttthhhheeeerrrr    tttthhhhaaaannnn    aaaannnn    eeeesssssssseeeennnnttttiiiiaaaallll    ppppaaaarrrrtttt    ooooffff    tttthhhheeee    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss!!!!

RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ ÒÒÒÒSSSSoooolllluuuuttttiiiioooonnnn----ffffrrrreeeeeeeeÓÓÓÓ    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

Ð WWWWhhhheeeennnn    uuuusssseeeerrrrssss    ssssppppeeeecccciiiiffffyyyy    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    tttthhhheeeeyyyy    vvvveeeerrrryyyy    oooofffftttteeeennnn    hhhhaaaavvvveeee    aaaa    

cccceeeerrrrttttaaaaiiiinnnn    ssssoooolllluuuuttttiiiioooonnnn    ooooffff    aaaa    cccceeeerrrrttttaaaaiiiinnnn    ssssuuuupppppppplllliiiieeeerrrr    iiiinnnn    mmmmiiiinnnndddd....

¥ MMMMooooddddeeeelllllllliiiinnnngggg    nnnnoooottttaaaattttiiiioooonnnnssss....

Ð SSSSttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss    ffffiiiinnnndddd    ddddiiiiffffffffiiiiccccuuuullllttttyyyy    iiiinnnn    vvvvaaaalllliiiiddddaaaattttiiiinnnngggg    mmmmooooddddeeeellllssss    pppprrrreeeesssseeeennnntttteeeedddd    

ddddiiiirrrreeeeccccttttllllyyyy    aaaannnndddd    wwwwiiiitttthhhhoooouuuutttt    iiiinnnntttteeeerrrrpppprrrreeeettttaaaattttiiiioooonnnn    iiiinnnn    ssssyyyysssstttteeeemmmmaaaattttiiiicccc    nnnnoooottttaaaattttiiiioooonnnnssss    

((((ffffoooorrrr    eeeexxxxaaaammmmpppplllleeee    YYYYoooouuuurrrrddddoooonnnn    eeeesssssssseeeennnnttttiiiiaaaallll    mmmmooooddddeeeellllssss    oooorrrr    BBBBNNNNFFFF))))....
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RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))    

¥ IIIImmmmppppaaaacccctttt    aaaannnnaaaallllyyyyssssiiiissss....

Ð TTTThhhheeeerrrreeee    iiiissss    nnnnoooo    iiiimmmmppppaaaacccctttt    aaaannnnaaaallllyyyyssssiiiissss....    TTTThhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    nnnnooootttt    

oooorrrrggggaaaannnniiiisssseeeedddd    ssssoooo    tttthhhhaaaatttt    tttthhhheeee    iiiimmmmppppaaaacccctttt    ooooffff    cccchhhhaaaannnnggggiiiinnnngggg    aaaa    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnntttt    oooonnnn    

ooootttthhhheeeerrrr    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    oooorrrr    oooonnnn    tttthhhheeee    ssssyyyysssstttteeeemmmm    ddddeeeessssiiiiggggnnnn    ccccaaaannnn    bbbbeeee    

ddddeeeetttteeeerrrrmmmmiiiinnnneeeedddd....

¥ RRRRiiiisssskkkk    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt....

Ð RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    nnnnooootttt    ccccllllaaaassssssssiiiiffffiiiieeeedddd    aaaaccccccccoooorrrrddddiiiinnnngggg    ttttoooo    tttthhhheeee    rrrriiiisssskkkk    ooooffff    nnnnooootttt    

aaaacccchhhhiiiieeeevvvviiiinnnngggg    tttthhhheeeemmmm    wwwwiiiitttthhhhiiiinnnn    aaaa    ggggiiiivvvveeeennnn    bbbbuuuuddddggggeeeetttt....    TTTThhhhaaaatttt    rrrriiiisssskkkk    iiiissss    nnnnooootttt    

mmmmaaaannnnaaaaggggeeeedddd    tttthhhhrrrroooouuuugggghhhhoooouuuutttt    tttthhhheeee    pppprrrroooocccceeeesssssssseeeessss....

RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))    

¥ UUUUsssseeeerrrr    iiiinnnntttteeeerrrraaaaccccttttiiiioooonnnn    mmmmooooddddeeeelllllllliiiinnnngggg....

Ð DDDDeeeessssppppiiiitttteeee    tttthhhheeee    ffffaaaacccctttt    tttthhhhaaaatttt    tttthhhheeee    ccccllllaaaassssssss    ooooffff    ssssyyyysssstttteeeemmmmssss    ddddeeeeaaaalllltttt    wwwwiiiitttthhhh    bbbbyyyy    

tttthhhheeee    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnn    aaaarrrreeee    uuuusssseeeerrrr    iiiinnnntttteeeerrrraaaaccccttttiiiioooonnnn    iiiinnnntttteeeennnnssssiiiivvvveeee,,,,    eeeexxxxcccceeeepppptttt    iiiinnnn    

lllliiiimmmmiiiitttteeeedddd    ccccaaaasssseeeessss,,,,    nnnnoooo    uuuusssseeeerrrr    iiiinnnntttteeeerrrraaaaccccttttiiiioooonnnn    aaaannnndddd    rrrriiiisssskkkk    mmmmooooddddeeeelllllllliiiinnnngggg    iiiissss    ddddoooonnnneeee....    

¥ LLLLoooossssiiiinnnngggg    rrrraaaattttiiiioooonnnnaaaalllleeee....

Ð RRRRaaaattttiiiioooonnnnaaaalllleeee    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    iiiissss    nnnnooootttt    aaaaddddeeeeqqqquuuuaaaatttteeeellllyyyy    ddddooooccccuuuummmmeeeennnntttteeeedddd....    IIIInnnn    

ppppaaaarrrrttttiiiiccccuuuullllaaaarrrr    tttthhhheeee    rrrreeeeaaaassssoooonnnnssss    wwwwhhhhyyyy    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    nnnnooootttt    iiiinnnncccclllluuuuddddeeeedddd    aaaarrrreeee    

rrrraaaarrrreeeellllyyyy    ggggiiiivvvveeeennnn....
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RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))    

¥ RRRReeeellllaaaattttiiiioooonnnnsssshhhhiiiippppssss    bbbbeeeettttwwwweeeeeeeennnn    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

Ð RRRReeeellllaaaattttiiiioooonnnnsssshhhhiiiippppssss    bbbbeeeettttwwwweeeeeeeennnn    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    nnnnooootttt    iiiiddddeeeennnnttttiiiiffffiiiieeeedddd    aaaannnndddd    

mmmmaaaaiiiinnnnttttaaaaiiiinnnneeeedddd....    

¥ NNNNoooonnnn----FFFFuuuunnnnccccttttiiiioooonnnnaaaallll----RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaannnndddd    ssssyyyysssstttteeeemmmm----wwwwiiiiddddeeee    pppprrrrooooppppeeeerrrrttttiiiieeeessss....

Ð TTTThhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnnssss    aaaarrrreeee    oooorrrrggggaaaannnniiiisssseeeedddd    aaaarrrroooouuuunnnndddd    

ffffuuuunnnnccccttttiiiioooonnnnaaaallll    bbbblllloooocccckkkkssss....    NNNNoooonnnn----ffffuuuunnnnccccttttiiiioooonnnnaaaallll    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaannnndddd    ssssyyyysssstttteeeemmmm----

wwwwiiiiddddeeee    pppprrrrooooppppeeeerrrrttttiiiieeeessss    aaaarrrreeee    nnnnooootttt    mmmmaaaannnnaaaaggggeeeedddd    oooorrrr    ttttiiiieeeedddd    iiiinnnnttttoooo    tttthhhheeee    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    pppprrrroooocccceeeessssssss....    TTTThhhheeeeyyyy    aaaarrrreeee    ffffrrrreeeeqqqquuuueeeennnnttttllllyyyy    oooommmmiiiitttttttteeeedddd    oooorrrr    

rrrreeeeppppeeeeaaaatttteeeedddd    iiiinnnnaaaapppppppprrrroooopppprrrriiiiaaaatttteeeellllyyyy    ffffoooorrrr    eeeeaaaacccchhhh    ffffuuuunnnnccccttttiiiioooonnnnaaaallll    bbbblllloooocccckkkk....

RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ PPPPrrrreeeecccciiiissssiiiioooonnnn    vvvvssss....    rrrreeeeaaaaddddaaaabbbbiiiilllliiiittttyyyy....

Ð BBBBeeeeccccaaaauuuusssseeee    tttthhhheeee    nnnnaaaattttuuuurrrraaaallll    llllaaaannnngggguuuuaaaaggggeeee    tttteeeexxxxtttt    iiiissss    tttthhhheeee    oooonnnnllllyyyy    ccccaaaarrrrrrrriiiieeeerrrr    uuuusssseeeedddd    

ttttoooo    eeeexxxxpppprrrreeeessssssss    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn,,,,    tttthhhheeee    tttteeeexxxxtttt    iiiissss    ffffoooorrrrcccceeeedddd    ttttoooo    bbbbeeee    

mmmmoooorrrreeee    pppprrrreeeecccciiiisssseeee    tttthhhhaaaannnn    iiiitttt    ccccaaaannnn    bbbbeeee    nnnnaaaattttuuuurrrraaaallllllllyyyy    aaaacccchhhhiiiieeeevvvveeeedddd....
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RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))    

¥ PPPPrrrriiiioooorrrriiiittttiiiissssaaaattttiiiioooonnnn    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

Ð SSSSoooommmmeeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    mmmmoooorrrreeee    iiiimmmmppppoooorrrrttttaaaannnntttt    tttthhhhaaaannnn    ooootttthhhheeeerrrrssss    iiiinnnn    

tttteeeerrrrmmmmssss    ooooffff    tttthhhheeee    bbbbeeeennnneeeeffffiiiittttssss    tttthhhheeeeyyyy    ddddeeeelllliiiivvvveeeerrrr    ttttoooo    ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss....    TTTThhhheeee    

iiiimmmmppppoooorrrrttttaaaannnncccceeee    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    iiiissss    nnnnooootttt    iiiiddddeeeennnnttttiiiiffffiiiieeeedddd....    

¥ YYYYoooouuuurrrrddddoooonnnn    eeeesssssssseeeennnnttttiiiiaaaallll    mmmmooooddddeeeellllssss....

Ð TTTThhhheeee    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    ooooffff    YYYYoooouuuurrrrddddoooonnnn    eeeesssssssseeeennnnttttiiiiaaaallll    mmmmooooddddeeeellllssss    ssssuuuubbbbmmmmeeeerrrrggggeeeedddd    tttthhhheeee    

ssssyyyysssstttteeeemmmm    aaaarrrrcccchhhhiiiitttteeeeccccttttuuuurrrreeee,,,,    wwwwhhhhiiiicccchhhh    wwwwaaaassss    rrrreeeepppprrrreeeesssseeeennnntttteeeedddd    bbbbyyyy    ffffuuuunnnnccccttttiiiioooonnnnaaaallll    

bbbblllloooocccckkkkssss    bbbbeeeeffffoooorrrreeee....

DDDDoooommmmaaaaiiiinnnn----rrrreeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss

¥ CCCCoooonnnncccceeeepppptttt    ooooffff    OOOOppppeeeerrrraaaattttiiiioooonnnn....

Ð LLLLaaaacccckkkk    ooooffff    aaaa    ddddooooccccuuuummmmeeeennnntttteeeedddd    ccccoooonnnncccceeeepppptttt    ooooffff    ooooppppeeeerrrraaaattttiiiioooonnnn    oooorrrr    ÒÒÒÒddddoooommmmaaaaiiiinnnn    

mmmmooooddddeeeellllÓÓÓÓ....

¥ SSSSyyyysssstttteeeemmmm    AAAArrrrcccchhhhiiiitttteeeeccccttttuuuurrrreeee....

Ð TTTThhhheeee    ssssyyyysssstttteeeemmmm    aaaarrrrcccchhhhiiiitttteeeeccccttttuuuurrrreeee    ffffoooorrrr    tttthhhheeee    oooovvvveeeerrrraaaallllllll    sssseeeerrrrvvvviiiicccceeee    tttthhhheeee    

oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnn    pppprrrroooovvvviiiiddddeeeessss,,,,    rrrreeeeggggaaaarrrrddddeeeedddd    bbbbyyyy    aaaallllllll    aaaannnnaaaallllyyyyssssttttssss    aaaassss    aaaannnn    

iiiimmmmppppoooorrrrttttaaaannnntttt    oooorrrrggggaaaannnniiiissssiiiinnnngggg    pppprrrriiiinnnncccciiiipppplllleeee    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ddddooooccccuuuummmmeeeennnnttttssss,,,,    iiiissss    

iiiimmmmpppplllliiiicccciiiitttt    aaaannnndddd    iiiitttt    iiiissss    nnnnooootttt    ccccoooonnnnssssiiiisssstttteeeennnnttttllllyyyy    sssshhhhaaaarrrreeeedddd    aaaaccccrrrroooossssssss    pppprrrroooojjjjeeeeccccttttssss....
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OOOOrrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    IIIInnnnffffrrrraaaassssttttrrrruuuuccccttttuuuurrrreeee    IIIIssssssssuuuueeeessss

¥ EEEExxxxppppeeeerrrrtttt    ssssuuuuppppppppoooorrrrtttt....

Ð NNNNoooo    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    eeeexxxxppppeeeerrrriiiieeeennnncccceeee    iiiissss    rrrreeeeaaaaddddiiiillllyyyy    aaaacccccccceeeessssssssiiiibbbblllleeee....        

IIIInnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    ccccaaaannnn    oooonnnnllllyyyy    bbbbeeee    oooobbbbttttaaaaiiiinnnneeeedddd    tttthhhhrrrroooouuuugggghhhh    iiiinnnnffffoooorrrrmmmmaaaallll    ccccoooonnnnttttaaaaccccttttssss    

oooorrrr    ppppeeeerrrrssssoooonnnnaaaallll    rrrreeeellllaaaattttiiiioooonnnnssss....    SSSSkkkkiiiilllllllleeeedddd    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrrssss    aaaarrrreeee    nnnnooootttt    

iiiinnnnvvvvoooollllvvvveeeedddd    iiiinnnn    ccccoooonnnncccceeeeppppttttiiiioooonnnn    ssssttttaaaaggggeeee    ooooffff    pppprrrroooojjjjeeeeccccttttssss....    

¥ HHHHaaaarrrrddddwwwwaaaarrrreeee    aaaannnndddd    ssssooooffffttttwwwwaaaarrrreeee    iiiinnnnffffrrrraaaassssttttrrrruuuuccccttttuuuurrrreeee....

Ð SSSSyyyysssstttteeeemmmmssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    ggggrrrroooouuuuppppssss    aaaarrrreeee    eeeeqqqquuuuiiiippppppppeeeedddd    aaaatttt    aaaa    lllleeeevvvveeeellll    

aaaapppppppprrrroooopppprrrriiiiaaaatttteeee    ffffoooorrrr    ggggeeeennnneeeerrrraaaallll    ooooffffffffiiiicccceeee    wwwwoooorrrrkkkk    bbbbuuuutttt    nnnnooootttt    pppprrrroooovvvviiiiddddeeeedddd    wwwwiiiitttthhhh    aaaa    

hhhhaaaarrrrddddwwwwaaaarrrreeee    aaaannnndddd    ssssooooffffttttwwwwaaaarrrreeee    iiiinnnnffffrrrraaaassssttttrrrruuuuccccttttuuuurrrreeee    aaaapppppppprrrroooopppprrrriiiiaaaatttteeee    ttttoooo    tttthhhheeee    

wwwwoooorrrrkkkk    tttthhhheeeeyyyy    aaaarrrreeee    ddddooooiiiinnnngggg,,,,    aaaannnndddd    tttthhhheeee    ttttoooooooollllssss    tttthhhheeeeyyyy    uuuusssseeee....

OOOOrrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    IIIInnnnffffrrrraaaassssttttrrrruuuuccccttttuuuurrrreeee    IIIIssssssssuuuueeeessss    ((((CCCCoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ OOOOrrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    lllleeeeaaaarrrrnnnniiiinnnngggg    aaaannnndddd    mmmmeeeemmmmoooorrrryyyy....

Ð KKKKnnnnoooowwwwlllleeeeddddggggeeee    tttthhhhaaaatttt    iiiissss    aaaavvvvaaaaiiiillllaaaabbbblllleeee    iiiissss    nnnnooootttt    ttttrrrraaaannnnssssffffeeeerrrrrrrreeeedddd    oooonnnnttttoooo    aaaannnn    

oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    lllleeeevvvveeeellll    iiiinnnn    oooorrrrddddeeeerrrr    ttttoooo    mmmmaaaakkkkeeee    iiiitttt    aaaacccccccceeeessssssssiiiibbbblllleeee    ffffoooorrrr    

uuuuppppccccoooommmmiiiinnnngggg    pppprrrroooojjjjeeeeccccttttssss....    TTTThhhheeeerrrreeee    iiiissss    nnnnoooo    ccccoooonnnncccceeeepppptttt    ooooffff    aaaannnn    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    

mmmmeeeemmmmoooorrrryyyy....

¥ RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    rrrreeeeuuuusssseeee....

Ð RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    nnnnooootttt    mmmmaaaaiiiinnnnttttaaaaiiiinnnneeeedddd    aaaatttt    aaaannnn    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    lllleeeevvvveeeellll    

tttthhhhaaaatttt    wwwwoooouuuulllldddd    aaaalllllllloooowwww    rrrreeeeuuuusssseeee....
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PPPPeeeeoooopppplllleeee----rrrreeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss

¥ RRRREEEE    ttttrrrraaaaiiiinnnniiiinnnngggg....

Ð NNNNoooo    ccccoooouuuurrrrsssseeeessss    aaaannnndddd    ttttrrrraaaaiiiinnnniiiinnnngggg    oooonnnn    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    aaaannnndddd    

ttttoooooooollllssss    iiiissss    aaaavvvvaaaaiiiillllaaaabbbblllleeee    ffffoooorrrr    ppppeeeeoooopppplllleeee    ssssttttaaaarrrrttttiiiinnnngggg    ttttoooo    wwwwoooorrrrkkkk    iiiinnnn    tttthhhhiiiissss    aaaarrrreeeeaaaa....    

TTTTrrrraaaaiiiinnnniiiinnnngggg    tttteeeennnnddddssss    ttttoooo    bbbbeeee    iiiinnnn    ssssppppeeeecccciiiiffffiiiicccc    mmmmeeeetttthhhhooooddddssss    oooorrrr    ttttoooooooollllssss    rrrraaaatttthhhheeeerrrr    tttthhhhaaaannnn    

pppprrrriiiimmmmaaaarrrryyyy    bbbbaaaacccckkkkggggrrrroooouuuunnnndddd    kkkknnnnoooowwwwlllleeeeddddggggeeee    aaaabbbboooouuuutttt    tttthhhheeee    ttttaaaasssskkkk....

¥ MMMMoooottttiiiivvvvaaaattttiiiioooonnnn....

Ð TTTThhhheeeerrrreeee    hhhhaaaassss    bbbbeeeeeeeennnn    iiiinnnnssssuuuuffffffffiiiicccciiiieeeennnntttt    eeeeffffffffoooorrrrtttt    ttttoooo    mmmmoooottttiiiivvvvaaaatttteeee    ppppeeeeoooopppplllleeee    ttttoooo    uuuusssseeee    

ttttoooooooollllssss    aaaannnndddd    tttteeeecccchhhhnnnniiiiqqqquuuueeeessss....    TTTThhhheeeerrrreeee    hhhhaaaassss    bbbbeeeeeeeennnn    rrrreeeellllaaaattttiiiivvvveeeellllyyyy    lllliiiittttttttlllleeee    eeeeffffffffoooorrrrtttt    

ttttoooo    cccclllleeeeaaaarrrrllllyyyy    ddddeeeemmmmoooonnnnssssttttrrrraaaatttteeee    tttthhhheeee    bbbbeeeennnneeeeffffiiiittttssss    ttttoooo    aaaallllllll    tttthhhhoooosssseeee    iiiinnnnvvvvoooollllvvvveeeedddd....

PPPPeeeeoooopppplllleeee----rrrreeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss    ((((CCCCoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ RRRREEEE    aaaawwwwaaaarrrreeeennnneeeessssssss....

Ð SSSSeeeennnniiiioooorrrr    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    mmmmaaaayyyy    nnnnooootttt    nnnneeeecccceeeessssssssaaaarrrriiiillllyyyy    uuuunnnnddddeeeerrrrssssttttaaaannnndddd    tttthhhheeee    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooocccceeeessssssss    aaaannnndddd    tttthhhheeee    rrrroooolllleeee    ooooffff    ssssuuuucccchhhh    

mmmmaaaatttttttteeeerrrrssss    aaaassss    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy....
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TTTToooooooollll----rrrreeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss

¥ CCCCoooonnnnffffiiiigggguuuurrrraaaattttiiiioooonnnn    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt....

Ð TTTThhhheeee    uuuusssseeee    ooooffff    ssssiiiimmmmpppplllleeee    wwwwoooorrrrdddd    pppprrrroooocccceeeessssssssoooorrrrssss    ffffoooorrrr    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    

mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    iiiinnnn    mmmmaaaannnnyyyy    ccccaaaasssseeeessss    mmmmaaaakkkkeeeessss    iiiitttt    ddddiiiiffffffffiiiiccccuuuulllltttt    ttttoooo    aaaacccchhhhiiiieeeevvvveeee    

pppprrrrooooppppeeeerrrr    ccccoooonnnnffffiiiigggguuuurrrraaaattttiiiioooonnnn    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt....

¥ RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    sssseeeeaaaarrrrcccchhhh    mmmmeeeecccchhhhaaaannnniiiissssmmmm....

Ð DDDDuuuueeee    ttttoooo    tttthhhheeee    llllaaaacccckkkk    ooooffff    uuuussssaaaaggggeeee    ooooffff    aaaapppppppprrrroooopppprrrriiiiaaaatttteeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    

eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    ssssuuuuppppppppoooorrrrtttt    ttttoooooooollllssss,,,,    nnnnoooo    ccccoooommmmpppplllleeeexxxx    sssseeeeaaaarrrrcccchhhh    ccccaaaannnn    bbbbeeee    

ppppeeeerrrrffffoooorrrrmmmmeeeedddd    oooonnnn    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ddddooooccccuuuummmmeeeennnnttttssss....

TTTToooooooollll----rrrreeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss    ((((CCCCoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ TTTToooooooollll    uuuussssaaaabbbbiiiilllliiiittttyyyy....

Ð TTTThhhheeee    llllaaaarrrrggggeeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    ttttoooooooollll    uuuusssseeeedddd    wwwwiiiitttthhhhiiiinnnn    tttthhhheeee    

oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnn    hhhhaaaassss    ssssiiiiggggnnnniiiiffffiiiiccccaaaannnntttt    uuuussssaaaabbbbiiiilllliiiittttyyyy    ddddrrrraaaawwwwbbbbaaaacccckkkkssss    mmmmaaaakkkkiiiinnnngggg    

aaaaddddooooppppttttiiiioooonnnn    aaaa    ddddiiiiffffffffiiiiccccuuuulllltttt    ttttaaaasssskkkk....

¥ TTTToooooooollll    uuuussssaaaaggggeeee....

Ð PPPPeeeeoooopppplllleeee    aaaarrrreeee    nnnnooootttt    uuuusssseeeedddd    ttttoooo    tttthhhheeee    ssssttttyyyylllleeee    ooooffff    ÒÒÒÒoooonnnnlllliiiinnnneeee    ccccoooommmmppppuuuutttteeeerrrr    

mmmmeeeeddddiiiiaaaatttteeeedddd    wwwwoooorrrrkkkkiiiinnnnggggÓÓÓÓ....        

¥ SSSSiiiillllvvvveeeerrrr    bbbbuuuulllllllleeeettttssss....

Ð TTTThhhheeeerrrreeee    iiiissss    aaaa    bbbbeeeelllliiiieeeeffff    iiiinnnn    aaaa    ssssiiiillllvvvveeeerrrr    bbbbuuuulllllllleeeetttt    ttttoooooooollll....    
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RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    TTTTrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy

¥ RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    iiiissss    aaaatttt    tttthhhheeee    hhhheeeeaaaarrrrtttt    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    

mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt....    RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    ((((aaaabbbbbbbbrrrreeeevvvviiiiaaaatttteeeedddd,,,,    RRRRTTTT))))    rrrreeeeffffeeeerrrrssss    

ttttoooo    tttthhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    ddddeeeessssccccrrrriiiibbbbeeee    aaaannnndddd    ffffoooolllllllloooowwww    tttthhhheeee    lllliiiiffffeeee    ooooffff    aaaa    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnntttt    iiiinnnn    

bbbbooootttthhhh    aaaa    ffffoooorrrrwwwwaaaarrrrddddssss    aaaannnndddd    bbbbaaaacccckkkkwwwwaaaarrrrddddssss    ddddiiiirrrreeeeccccttttiiiioooonnnn    ((((iiiieeee    ffffrrrroooommmm    iiiittttssss    oooorrrriiiiggggiiiinnnnssss,,,,    

tttthhhhrrrroooouuuugggghhhh    iiiittttssss    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    aaaannnndddd    ssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn,,,,    ttttoooo    iiiittttssss    ssssuuuubbbbsssseeeeqqqquuuueeeennnntttt    

ddddeeeeppppllllooooyyyymmmmeeeennnntttt    aaaannnndddd    uuuusssseeee,,,,    aaaannnndddd    tttthhhhrrrroooouuuugggghhhh    ppppeeeerrrriiiiooooddddssss    ooooffff    oooonnnnggggooooiiiinnnngggg    rrrreeeeffffiiiinnnneeeemmmmeeeennnntttt    

aaaannnndddd    iiiitttteeeerrrraaaattttiiiioooonnnn    iiiinnnn    aaaannnnyyyy    ooooffff    tttthhhheeeesssseeee    pppphhhhaaaasssseeeessss))))....        

TTTTyyyyppppeeeessss    ooooffff    RRRRTTTT

 (version n)

Realisation of 
requirement (e.g., in 
a software module) 

HHHHoooorrrriiiizzzzoooonnnnttttaaaallll

VVVVeeeerrrrttttiiiiccccaaaallll

  

FFFFoooorrrrwwwwaaaarrrrddddssssBBBBaaaacccckkkkwwwwaaaarrrrddddssss

Origin of requirement
(e.g., in a customer 
document)

Other intermediate 
artifacts in which 
requirement is deployed
(e.g., in a requirements 
specification, design 
document, and so forth)

(version 2) (version3)

BBBBaaaacccckkkkwwwwaaaarrrrddddssss

FFFFoooorrrrwwwwaaaarrrrddddssss

.................................
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TTTTyyyyppppeeeessss    ooooffff    RRRRTTTT        ((((CCCCoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ PPPPrrrreeee----rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    ((((pppprrrreeee----RRRRTTTT))))    rrrreeeeffffeeeerrrrssss    ttttoooo    tttthhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    

ddddeeeessssccccrrrriiiibbbbeeee    aaaannnndddd    ffffoooolllllllloooowwww    tttthhhhoooosssseeee    aaaassssppppeeeeccccttttssss    ooooffff    aaaa    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnntttt''''ssss    lllliiiiffffeeee    pppprrrriiiioooorrrr    

ttttoooo    iiiittttssss    iiiinnnncccclllluuuussssiiiioooonnnn    iiiinnnn    tttthhhheeee    RRRRSSSS    iiiinnnn    bbbbooootttthhhh    aaaa    ffffoooorrrrwwwwaaaarrrrddddssss    aaaannnndddd    bbbbaaaacccckkkkwwwwaaaarrrrddddssss    

ddddiiiirrrreeeeccccttttiiiioooonnnn    ((((iiii....eeee....,,,,    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    pppprrrroooodddduuuuccccttttiiiioooonnnn    aaaannnndddd    rrrreeeeffffiiiinnnneeeemmmmeeeennnntttt))))....

¥ PPPPoooosssstttt----rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    ((((ppppoooosssstttt----RRRRTTTT))))    rrrreeeeffffeeeerrrrssss    ttttoooo    tttthhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    

ddddeeeessssccccrrrriiiibbbbeeee    aaaannnndddd    ffffoooolllllllloooowwww    tttthhhhoooosssseeee    aaaassssppppeeeeccccttttssss    ooooffff    aaaa    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnntttt''''ssss    lllliiiiffffeeee    tttthhhhaaaatttt    

rrrreeeessssuuuulllltttt    ffffrrrroooommmm    iiiittttssss    iiiinnnncccclllluuuussssiiiioooonnnn    iiiinnnn    tttthhhheeee    RRRRSSSS    iiiinnnn    bbbbooootttthhhh    aaaa    ffffoooorrrrwwwwaaaarrrrddddssss    aaaannnndddd    

bbbbaaaacccckkkkwwwwaaaarrrrddddssss    ddddiiiirrrreeeeccccttttiiiioooonnnn    ((((iiii....eeee....,,,,    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ddddeeeeppppllllooooyyyymmmmeeeennnntttt    aaaannnndddd    uuuusssseeee))))....

AAAA    SSSSiiiimmmmpppplllliiiiffffiiiieeeedddd    PPPPiiiiccccttttuuuurrrreeee

RS Design Code

Pre-RT Post-RT

Sources

...........

.......................
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SSSSuuuuppppppppoooorrrrtttt    ffffoooorrrr    RRRRTTTT

¥ tttteeeecccchhhhnnnniiiiqqqquuuueeeessss    aaaarrrreeee    eeeexxxxpppplllliiiicccciiiitttt    mmmmeeeecccchhhhaaaannnniiiissssmmmmssss    tttthhhhrrrroooouuuugggghhhh    wwwwhhhhiiiicccchhhh    RRRRTTTT    ccccaaaannnn    bbbbeeee    

aaaacccchhhhiiiieeeevvvveeeedddd

¥ aaaapppppppprrrrooooaaaacccchhhheeeessss    aaaarrrreeee    oooorrrrggggaaaannnniiiisssseeeedddd    ssssyyyysssstttteeeemmmmssss    aaaannnndddd    ssssooooffffttttwwwwaaaarrrreeee    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    

pppprrrraaaaccccttttiiiicccceeeessss    wwwwhhhhiiiicccchhhh    iiiinnnnccccoooorrrrppppoooorrrraaaatttteeee    tttteeeecccchhhhnnnniiiiqqqquuuueeeessss    ttttoooo    ssssuuuuppppppppoooorrrrtttt    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    

ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    oooorrrr    iiiinnnn    wwwwhhhhiiiicccchhhh        rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    iiiissss    aaaa    bbbbyyyy    

pppprrrroooodddduuuucccctttt    ooooffff    tttthhhheeeeiiiirrrr    uuuusssseeee

¥ aaaauuuuttttoooommmmaaaatttteeeedddd    ttttoooooooollllssss    eeeemmmmbbbbeeeedddd    ssssuuuuppppppppoooorrrrtttt    ffffoooorrrr    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy

TTTTeeeecccchhhhnnnniiiiqqqquuuueeeessss

¥ ccccrrrroooossssssss----rrrreeeeffffeeeerrrreeeennnncccceeee    cccceeeennnnttttrrrreeeedddd

Ð ssssiiiimmmmpppplllleeee

Ð hhhhyyyyppppeeeerrrrtttteeeexxxxtttt    ssssuuuuppppppppoooorrrrtttteeeedddd

Ð ttttaaaaggggggggiiiinnnngggg,,,,    nnnnuuuummmmbbbbeeeerrrriiiinnnngggg    &&&&    iiiinnnnddddeeeexxxxiiiinnnngggg

Ð ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    mmmmaaaattttrrrriiiicccceeeessss    aaaannnndddd    mmmmaaaattttrrrriiiixxxx    sssseeeeqqqquuuueeeennnncccceeeessss

¥ ddddooooccccuuuummmmeeeennnntttt----cccceeeennnnttttrrrreeeedddd

Ð ddddooooccccuuuummmmeeeennnntttt    tttteeeemmmmppppllllaaaatttteeeessss

Ð iiiinnnntttteeeeggggrrrraaaattttiiiioooonnnn////ttttrrrraaaannnnssssffffoooorrrrmmmmaaaattttiiiioooonnnn    ddddooooccccuuuummmmeeeennnnttttssss

¥ ssssttttrrrruuuuccccttttuuuurrrreeee----cccceeeennnnttttrrrreeeedddd

Ð ttttrrrruuuutttthhhh    mmmmaaaaiiiinnnntttteeeennnnaaaannnncccceeee    nnnneeeettttwwwwoooorrrrkkkkssss

Ð ccccoooonnnnssssttttrrrraaaaiiiinnnntttt    nnnneeeettttwwwwoooorrrrkkkkssss    aaaannnndddd    pppprrrrooooppppaaaaggggaaaattttiiiioooonnnn

wwwwiiiiddddeeeellllyyyy    uuuusssseeeedddd    iiiinnnn    iiiinnnndddduuuussssttttrrrryyyy,,,,    
bbbbaaaassssiiiicccc    ggggoooooooodddd    pppprrrraaaaccccttttiiiicccceeee

eeeemmmmeeeerrrrggggiiiinnnngggg    ffffrrrroooommmm    rrrreeeesssseeeeaaaarrrrcccchhhh

ÒÒÒÒlllleeeefffftttt    ffffiiiieeeellllddddÓÓÓÓ    bbbbuuuutttt    iiiinnnntttteeeerrrreeeessssttttiiiinnnngggg
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AAAApppppppprrrrooooaaaacccchhhheeeessss

¥ mmmmooooddddeeeellllssss

Ð ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    ssssuuuuppppppppoooorrrrtttt    tttthhhhrrrroooouuuugggghhhh    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    pppprrrroooocccceeeessssssss    mmmmooooddddeeeellllssss

¥ mmmmeeeetttthhhhooooddddssss

Ð ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    ssssuuuuppppppppoooorrrrtttt    tttthhhhrrrroooouuuugggghhhh    oooorrrrddddeeeerrrrllllyyyy    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    ooooffff    rrrreeeellllaaaatttteeeedddd    

aaaarrrrtttteeeeffffaaaaccccttttssss

¥ llllaaaannnngggguuuuaaaaggggeeeessss

Ð ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    ssssuuuuppppppppoooorrrrtttt    tttthhhhrrrroooouuuugggghhhh    llllaaaannnngggguuuuaaaaggggeeeessss    wwwwiiiitttthhhh    bbbbuuuuiiiilllltttt    iiiinnnn    

ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    ccccoooonnnnssssttttrrrruuuuccccttttssss

bbbbaaaassssiiiicccc    ggggoooooooodddd    pppprrrraaaaccccttttiiiicccceeee

bbbbaaaassssiiiicccc    ggggoooooooodddd    pppprrrraaaaccccttttiiiicccceeee

eeeexxxxppppeeeerrrriiiimmmmeeeennnnttttaaaallll

AAAAuuuuttttoooommmmaaaatttteeeedddd    TTTToooooooollllssss

¥ ggggeeeennnneeeerrrraaaallll    ppppuuuurrrrppppoooosssseeee    ttttoooooooollllssss

Ð eeee....gggg....    wwwwpppp,,,,    sssspppprrrreeeeaaaaddddsssshhhheeeeeeeettttssss,,,,    

hhhhyyyyppppeeeerrrrtttteeeexxxxtttt    eeeeddddiiiittttoooorrrrssss,,,,    ddddaaaattttaaaabbbbaaaasssseeeessss

¥ wwwwoooorrrrkkkkbbbbeeeennnncccchhhheeeessss

Ð CCCCAAAASSSSEEEE    wwwwoooorrrrkkkk    bbbbeeeennnncccchhhheeeessss

Ð eeee....gggg....    SSSSttttaaaatttteeeemmmmaaaatttteeee    MMMMaaaaggggnnnnuuuummmm

Ð ddddeeeeddddiiiiccccaaaatttteeeedddd    RRRRTTTT    wwwwoooorrrrkkkkbbbbeeeennnncccchhhheeeessss

Ð eeee....gggg....    DDDDOOOOOOOORRRRSSSS,,,,    RRRRTTTTMMMM,,,,    RRRRDDDDDDDD----111100000000

¥ ----    eeeennnnvvvviiiirrrroooonnnnmmmmeeeennnnttttssss

Ð eeee....gggg....    IIIIEEEEFFFF,,,,    CCCCrrrraaaaddddlllleeee

ssssttttrrrreeeennnnggggtttthhhhssss wwwweeeeaaaakkkknnnneeeesssssssseeeessss

fffflllleeeexxxxiiiibbbblllleeee
eeeeaaaassssiiiillllyyyy    aaaavvvvaaaaiiiillllaaaabbbblllleeee
ssssmmmmaaaallllllll    pppprrrroooojjjjeeeeccccttttssss

hhhhiiiigggghhhh    ssssttttaaaarrrrtttt----uuuupppp    ccccoooosssstttt
ddddiiiiffffffffiiiiccccuuuulllltttt    ttttoooo    mmmmaaaaiiiinnnnttttaaaaiiiinnnn
uuuunnnnpppprrrreeeeddddiiiiccccttttaaaabbbblllleeee    ssssuuuuppppppppoooorrrrtttt

ttttiiiigggghhhhtttt
bbbbyyyy----pppprrrroooodddduuuucccctttt

rrrriiiiggggiiiidddd
lllliiiimmmmiiiitttteeeedddd

ffffiiiinnnneeee----ggggrrrraaaaiiiinnnneeeedddd
aaaaddddddddeeeedddd    vvvvaaaalllluuuueeee

RRRRTTTT    bbbbeeeeccccoooommmmeeeessss    ffffooooccccuuuussss
ddddeeeeppppeeeennnnddddssss    oooonnnn    bbbbuuuuyyyy----iiiinnnn
vvvvaaaarrrriiiieeeessss    bbbbnnnn    pppphhhhaaaasssseeeessss

ffffuuuullllllll    lllliiiiffffeeeeccccyyyycccclllleeee
aaaallllllll    aaaarrrrtttteeeeffffaaaaccccttttssss
ccccaaaannnn    bbbbeeee    ddddiiiissssttttrrrriiiibbbbuuuutttteeeedddd

ccccooooaaaarrrrsssseeee    ggggrrrraaaaiiiinnnn
bbbbaaaacccckkkkwwwwaaaarrrrddddssss    wwwweeeeaaaakkkk
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QQQQuuuueeeessssttttiiiioooonnnnssss    ttttoooo    AAAAsssskkkk

¥ wwwwhhhhaaaatttt    pppprrrriiiioooorrrriiiittttyyyy    ddddooooeeeessss    tttthhhheeee    ttttoooooooollll    ggggiiiivvvveeee    ttttoooo    RRRRTTTT????

¥ wwwwhhhhaaaatttt    mmmmeeeecccchhhhaaaannnniiiiccccaaaallll    aaaannnndddd    aaaannnnaaaallllyyyyttttiiiiccccaaaallll    ssssuuuuppppppppoooorrrrtttt    iiiissss    pppprrrroooovvvviiiiddddeeeedddd    bbbbyyyy    tttthhhheeee    ttttoooooooollll    

ffffoooorrrr    eeeessssttttaaaabbbblllliiiisssshhhhiiiinnnngggg    RRRRTTTT????

¥ wwwwhhhhoooo    hhhhaaaassss    ttttoooo    eeeessssttttaaaabbbblllliiiisssshhhh    tttthhhheeee    RRRRTTTT    wwwwhhhheeeennnn    uuuussssiiiinnnngggg    tttthhhheeee    ttttoooooooollll????

¥ wwwwhhhhaaaatttt    kkkkiiiinnnndddd    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss----rrrreeeellllaaaatttteeeedddd    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    ccccaaaannnn    bbbbeeee    mmmmaaaaddddeeee    

ttttrrrraaaacccceeeeaaaabbbblllleeee    bbbbyyyy    tttthhhheeee    ttttoooooooollll????

¥ wwwwhhhhaaaatttt    iiiissss    tttthhhheeee    bbbbrrrreeeeaaaaddddtttthhhh    aaaannnndddd    lllloooonnnnggggeeeevvvviiiittttyyyy    ooooffff    tttthhhheeee    RRRRTTTT    pppprrrroooovvvviiiiddddeeeedddd    bbbbyyyy    tttthhhheeee    

ttttoooooooollll????

¥ wwwwhhhhaaaatttt    aaaarrrreeee    tttthhhheeee    mmmmaaaaiiiinnnn    ttttaaaasssskkkkssss    aaaannnndddd    jjjjoooobbbb    rrrroooolllleeeessss    wwwwhhhhiiiicccchhhh    aaaarrrreeee    ssssuuuuppppppppoooorrrrtttteeeedddd    bbbbyyyy    

tttthhhheeee    RRRRTTTT    tttthhhheeee    jjjjoooobbbb    pppprrrroooovvvviiiiddddeeeessss????

DDDDOOOOOOOORRRRSSSS

¥ DDDDOOOOOOOORRRRSSSS    iiiissss    ppppooooppppuuuullllaaaarrrr    ffffoooorrrr    aaaa    nnnnuuuummmmbbbbeeeerrrr    ooooffff    rrrreeeeaaaassssoooonnnnssss,,,,    iiiinnnncccclllluuuuddddiiiinnnngggg::::

¥ ((((1111))))    TTTThhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    mmmmaaaakkkkeeee    aaaarrrrbbbbiiiittttrrrraaaarrrryyyy    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    lllliiiinnnnkkkkssss    bbbbeeeettttwwwweeeeeeeennnn    

iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    sssseeeettttssss....        TTTThhhheeee    eeeennnnssssuuuuiiiinnnngggg    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    ccccoooonnnnssssttttrrrruuuucccctttt    hhhhiiiieeeerrrraaaarrrrcccchhhhiiiieeeessss    

ooooffff    hhhheeeetttteeeerrrrooooggggeeeennnneeeeoooouuuussss    ttttyyyyppppeeeessss    ooooffff    ddddooooccccuuuummmmeeeennnntttt    mmmmeeeeaaaannnnssss    iiiitttt    hhhhaaaannnnddddlllleeeessss    tttthhhheeee    RRRRTTTT    iiiinnnn    

llllaaaarrrrggggeeee    pppprrrroooojjjjeeeeccccttttssss    bbbbyyyy    ddddeeeeccccoooommmmppppoooossssiiiinnnngggg    tttthhhheeeeiiiirrrr    ddddooooccccuuuummmmeeeennnnttttssss    iiiinnnnttttoooo    lllloooottttssss    ooooffff    

ssssmmmmaaaalllllllleeeerrrr    oooonnnneeeessss    aaaannnndddd    mmmmaaaannnnaaaaggggiiiinnnngggg    tttthhhheeee    iiiinnnntttteeeerrrraaaaccccttttiiiioooonnnnssss    bbbbeeeettttwwwweeeeeeeennnn    tttthhhheeeemmmm....

¥ ((((2222))))    TTTThhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    iiiinnnntttteeeeggggrrrraaaatttteeee    wwwwiiiitttthhhh    aaaa    nnnnuuuummmmbbbbeeeerrrr    ooooffff    tttthhhhiiiirrrrdddd----ppppaaaarrrrttttyyyy    ttttoooooooollllssss    

ttttoooo    ssssuuuuppppppppoooorrrrtttt    ooootttthhhheeeerrrr    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    aaaaccccttttiiiivvvviiiittttiiiieeeessss....        IIIInnnn    aaaaddddddddiiiittttiiiioooonnnn,,,,    tttthhhhrrrroooouuuugggghhhh    

tttthhhheeee    pppprrrroooovvvviiiissssiiiioooonnnn    ooooffff    aaaannnn    ooooppppeeeennnn    ttttoooooooollll    iiiinnnntttteeeerrrrffffaaaacccceeee    bbbbuuuuiiiillllddddeeeerrrr,,,,    iiiitttt    ccccaaaannnn    ffffuuuurrrrtttthhhheeeerrrr    bbbbeeee    

ccccoooonnnnffffiiiigggguuuurrrreeeedddd    ttttoooo    iiiinnnntttteeeeggggrrrraaaatttteeee    wwwwiiiitttthhhh    ccccuuuussssttttoooommmmeeeerrrr''''ssss    oooowwwwnnnn    iiiinnnn----hhhhoooouuuusssseeee    ttttoooooooollllssss....

eeeexxxxaaaammmmpppplllleeee



27

DDDDOOOOOOOORRRRSSSS    ((((CCCCoooonnnnttttiiiinnnnuuuueeeedddd))))

((((3333))))    TTTThhhheeee    pppprrrroooovvvviiiissssiiiioooonnnn    ooooffff    aaaa    ssssccccrrrriiiippppttttiiiinnnngggg    llllaaaannnngggguuuuaaaaggggeeee,,,,    tttthhhheeee    DDDDOOOOOOOORRRRSSSS    EEEExxxxtttteeeennnnssssiiiioooonnnn    

LLLLaaaannnngggguuuuaaaaggggeeee    ((((DDDDXXXXLLLL)))),,,,    wwwwhhhhiiiicccchhhh    eeeennnnaaaabbbblllleeeessss    tttthhhheeee    ffffuuuunnnnccccttttiiiioooonnnnaaaalllliiiittttyyyy    ooooffff    tttthhhheeee    ttttoooooooollll    ttttoooo    

bbbbeeee    eeeexxxxtttteeeennnnddddeeeedddd    aaaannnndddd    ccccuuuussssttttoooommmmiiiisssseeeedddd....        LLLLiiiibbbbrrrraaaarrrriiiieeeessss    ooooffff    uuuusssseeeeffffuuuullll    RRRRTTTT----rrrreeeellllaaaatttteeeedddd    

ffffuuuunnnnccccttttiiiioooonnnnssss,,,,    ssssuuuucccchhhh    aaaassss    tttthhhheeee    ccccoooossssttttiiiinnnngggg    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    cccchhhhaaaannnnggggeeeessss,,,,    ccccaaaannnn    bbbbeeee    

ddddeeeevvvveeeellllooooppppeeeedddd....

((((4444))))    IIIItttt    ddddooooeeeessss    nnnnooootttt    rrrreeeeqqqquuuuiiiirrrreeee    mmmmuuuucccchhhh    eeeexxxxppppeeeerrrrttttiiiisssseeee    aaaannnndddd    lllleeeennnnggggtttthhhhyyyy    ttttrrrraaaaiiiinnnniiiinnnngggg    ttttoooo    uuuusssseeee    

tttthhhheeee    bbbbaaaassssiiiicccc    ffffeeeeaaaattttuuuurrrreeeessss    ooooffff    DDDDOOOOOOOORRRRSSSS,,,,    tttthhhhoooouuuugggghhhh    iiiinnnnccccrrrreeeeaaaasssseeeedddd    uuuuttttiiiilllliiiittttyyyy    ddddooooeeeessss    

ccccoooommmmeeee    ffffrrrroooommmm    lllleeeeaaaarrrrnnnniiiinnnngggg    ttttoooo    uuuusssseeee    DDDDXXXXLLLL....

wwwweeee    wwwwiiiillllllll    bbbbeeee    uuuussssiiiinnnngggg    DDDDOOOOOOOORRRRSSSS    iiiinnnn    ssssoooommmmeeee    eeeexxxxeeeerrrrcccciiiisssseeeessss

iiiiccccCCCCOOOONNNNCCCCEEEEPPPPTTTT    RRRRTTTTMMMM

RRRRTTTTMMMM    iiiissss    ppppooooppppuuuullllaaaarrrr    ffffoooorrrr    aaaa    nnnnuuuummmmbbbbeeeerrrr    ooooffff    rrrreeeeaaaassssoooonnnnssss,,,,    iiiinnnncccclllluuuuddddiiiinnnngggg::::

((((1111))))    TTTThhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    bbbbeeee    pppprrrreeee----ccccoooonnnnffffiiiigggguuuurrrreeeedddd    ttttoooo    aaaaddddddddrrrreeeessssssss    ddddiiiiffffffffeeeerrrreeeennnntttt    pppprrrroooojjjjeeeecccctttt    RRRRTTTT    

nnnneeeeeeeeddddssss    aaaannnndddd    pppprrrroooojjjjeeeecccctttt    lllliiiiffffeeeeccccyyyycccclllleeeessss....        TTTThhhhiiiissss    mmmmeeeeaaaannnnssss    tttthhhhaaaatttt    iiiitttt    ddddooooeeeessss    nnnnooootttt    

iiiimmmmppppoooosssseeee    ssssttttrrrriiiicccctttt    pppprrrreeee----ccccoooonnnnddddiiiittttiiiioooonnnnssss    oooonnnn    uuuusssseeee,,,,    bbbbuuuutttt    gggguuuuiiiiddddeeeessss    uuuusssseeee    oooonnnncccceeee    tttthhhheeee    RRRRTTTT    

sssscccchhhheeeemmmmeeee    ttttoooo    bbbbeeee    uuuusssseeeedddd    hhhhaaaassss    bbbbeeeeeeeennnn    ccccoooonnnnffffiiiigggguuuurrrreeeedddd    uuuussssiiiinnnngggg    iiiittttssss    ggggrrrraaaapppphhhhiiiiccccaaaallll    

sssscccchhhheeeemmmmaaaa    ddddeeeeffffiiiinnnniiiittttiiiioooonnnn    ffffaaaacccciiiilllliiiittttyyyy....

((((2222))))    TTTThhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    iiiinnnntttteeeerrrrffffaaaacccceeee    ddddiiiirrrreeeeccccttttllllyyyy    wwwwiiiitttthhhh    aaaa    nnnnuuuummmmbbbbeeeerrrr    ooooffff    tttthhhhiiiirrrrdddd----ppppaaaarrrrttttyyyy    

ttttoooooooollllssss    ttttoooo    ssssuuuuppppppppoooorrrrtttt    ooootttthhhheeeerrrr    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    aaaaccccttttiiiivvvviiiittttiiiieeeessss,,,,    mmmmoooosssstttt    nnnnoooottttaaaabbbbllllyyyy    

wwwwiiiitttthhhh    RRRRDDDDDDDD----111100000000....        TTTThhhhiiiissss    aaaaggggaaaaiiiinnnn    ooooffffffffeeeerrrrssss    tttthhhheeee    ppppooootttteeeennnnttttiiiiaaaallll    ffffoooorrrr    lllliiiiffffeeeeccccyyyycccclllleeee----wwwwiiiiddddeeee    

RRRRTTTT....

eeeexxxxaaaammmmpppplllleeee
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iiiiccccCCCCOOOONNNNCCCCEEEEPPPPTTTT    RRRRTTTTMMMM    ((((CCCCoooonnnnttttiiiinnnnuuuueeeedddd))))

((((3333))))    TTTThhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    aaaauuuuttttoooommmmaaaattttiiiiccccaaaallllllllyyyy    iiiiddddeeeennnnttttiiiiffffyyyy    aaaannnndddd    ccccaaaappppttttuuuurrrreeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    

ffffrrrroooommmm    ssssoooouuuurrrrcccceeee    ddddooooccccuuuummmmeeeennnnttttssss    uuuussssiiiinnnngggg    aaaa    ssssoooopppphhhhiiiissssttttiiiiccccaaaatttteeeedddd    aaaauuuuttttoooossssttttrrrriiiippppppppeeeerrrr    ttttoooooooollll....

((((4444))))    IIIIttttssss    ddddaaaattttaaaabbbbaaaasssseeee    ppppaaaarrrrttttiiiittttiiiioooonnnniiiinnnngggg    ooooppppttttiiiioooonnnn    mmmmaaaannnnaaaaggggeeeessss    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaannnndddd    

tttthhhheeeeiiiirrrr    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    aaaaccccrrrroooossssssss    ddddiiiissssccccoooonnnnnnnneeeecccctttteeeedddd    nnnneeeettttwwwwoooorrrrkkkkssss....        AAAAssss    tttthhhhiiiissss    

ffffaaaacccciiiilllliiiittttyyyy    eeeennnnaaaabbbblllleeeessss    bbbbooootttthhhh    mmmmuuuullllttttiiiipppplllleeee    aaaannnndddd    sssseeeelllleeeeccccttttiiiivvvveeee    ppppaaaarrrrttttiiiittttiiiioooonnnnssss,,,,    iiiitttt    iiiissss    

ppppaaaarrrrttttiiiiccccuuuullllaaaarrrrllllyyyy    ssssuuuuiiiitttteeeedddd    ttttoooo    tttthhhheeee    ggggrrrroooowwwwiiiinnnngggg    ccccuuuullllttttuuuurrrreeee    ooooffff    ssssuuuubbbbccccoooonnnnttttrrrraaaaccccttttiiiinnnngggg    iiiinnnn    

iiiinnnndddduuuussssttttrrrryyyy....

FFFFuuuuttttuuuurrrreeee

¥ sssshhhhoooorrrrtttt    tttteeeerrrrmmmm

Ð ffffeeeeaaaattttuuuurrrreeee    mmmmiiiimmmmiiiicccciiiinnnngggg

Ð rrrroooobbbbuuuussssttttnnnneeeessssssss

Ð mmmmoooovvvveeee    aaaawwwwaaaayyyy    ffffrrrroooommmm    ggggeeeennnneeeerrrriiiicccciiiittttyyyy

Ð mmmmoooovvvveeee    ttttoooo    bbbbuuuussssiiiinnnneeeessssssss    aaaapppppppplllliiiiccccaaaattttiiiioooonnnnssss

Ð ttttoooooooollll    iiiinnnntttteeeeggggrrrraaaattttiiiioooonnnn

¥ mmmmeeeeddddiiiiuuuummmm    tttteeeerrrrmmmm

Ð ddddiiiissssttttrrrriiiibbbbuuuuttttiiiioooonnnn

Ð wwwweeeebbbb    iiiinnnntttteeeeggggrrrraaaattttiiiioooonnnn

Ð mmmmuuuullllttttiiiimmmmeeeeddddiiiiaaaa
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FFFFuuuuttttuuuurrrreeee

¥ lllloooonnnngggg    tttteeeerrrrmmmm

Ð pppprrrroooocccceeeessssssss    iiiinnnntttteeeeggggrrrraaaattttiiiioooonnnn

Ð ÒÒÒÒlllliiiitttteeeerrrraaaatttteeeeÓÓÓÓ    mmmmooooddddeeeelllllllliiiinnnngggg

Ð aaaarrrrcccchhhhiiiitttteeeeccccttttuuuurrrreeee

Ð kkkknnnnoooowwwwlllleeeeddddggggeeee    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt

RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    MMMMaaaannnnaaaaggggeeeemmmmeeeennnntttt::::    aaaa    CCCCoooonnnnttttiiiinnnnuuuuiiiinnnngggg    PPPPrrrroooobbbblllleeeemmmm

¥ CCCCllllaaaaiiiimmmmssss    ffffoooorrrr    RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    MMMMaaaannnnaaaaggggeeeemmmmeeeennnntttt    tttthhhhaaaatttt    aaaarrrreeee    mmmmaaaaddddeeee    bbbbyyyy    ttttoooooooollll    

vvvveeeennnnddddoooorrrrssss    aaaarrrreeee    nnnnooootttt    rrrreeeeaaaalllliiiisssseeeedddd    iiiinnnn    pppprrrraaaaccccttttiiiicccceeee....

Ð TTTThhhhiiiissss    iiiissss    bbbbeeeeccccaaaauuuusssseeee    tttthhhheeeerrrreeee    aaaarrrreeee    mmmmaaaannnnyyyy    ddddiiiiffffffffiiiiccccuuuulllltttt    iiiissssssssuuuueeeessss    tttthhhhaaaatttt    nnnneeeeeeeedddd    ttttoooo    

bbbbeeee    ccccoooonnnnssssiiiiddddeeeerrrreeeedddd    pppprrrriiiioooorrrr    ttttoooo    uuuussssiiiinnnngggg    ssssuuuucccchhhh    RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    MMMMaaaannnnaaaaggggeeeemmmmeeeennnntttt    

ttttoooooooollllssss....        TTTThhhheeee    pppprrrroooobbbblllleeeemmmmssss    lllliiiieeee    ffffiiiirrrrssssttttllllyyyy    iiiinnnn    sssseeeettttttttiiiinnnngggg    uuuupppp    aaaa    sssshhhhaaaarrrreeeedddd,,,,    

ccccoooonnnnssssiiiisssstttteeeennnntttt,,,,    aaaannnndddd    ccccoooohhhheeeerrrreeeennnntttt    RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    MMMMaaaannnnaaaaggggeeeemmmmeeeennnntttt    sssscccchhhheeeemmmmeeee    

ffffoooorrrr    eeeeaaaacccchhhh    pppprrrroooojjjjeeeecccctttt....        TTTThhhheeeeyyyy    tttthhhheeeennnn    lllliiiieeee    iiiinnnn    tttthhhheeee    nnnneeeeeeeedddd    ffffoooorrrr    oooonnnneeee    hhhhuuuunnnnddddrrrreeeedddd    

ppppeeeerrrrcccceeeennnntttt    ccccoooommmmmmmmiiiittttmmmmeeeennnntttt    ffffrrrroooommmm    aaaallllllll    tttthhhheeee    ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss    aaaannnndddd    iiiinnnn    tttthhhheeee    

nnnneeeeeeeedddd    ffffoooorrrr    ssssoooommmmeeee    oooovvvveeeerrrraaaallllllll    ccccoooooooorrrrddddiiiinnnnaaaattttiiiioooonnnn....
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TTTTeeeecccchhhhnnnniiiiccccaaaallll    PPPPrrrroooobbbblllleeeemmmmssss    ((((NNNNooootttt))))

¥ WWWWiiiitttthhhh    tttthhhhiiiissss    iiiissss    mmmmiiiinnnndddd,,,,    mmmmaaaannnnyyyy    ooooffff    tttthhhheeee    pppprrrroooobbbblllleeeemmmmssss    ssssttttiiiillllllll    bbbbeeeeiiiinnnngggg    eeeexxxxppppeeeerrrriiiieeeennnncccceeeedddd    

aaaarrrreeee    nnnnooootttt    tttteeeecccchhhhnnnniiiiccccaaaallll    pppprrrroooobbbblllleeeemmmmssss,,,,    bbbbuuuutttt    hhhhuuuummmmaaaannnn    aaaannnndddd    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    

pppprrrroooobbbblllleeeemmmmssss....        AAAAlllltttthhhhoooouuuugggghhhh    tttteeeecccchhhhnnnniiiiccccaaaallll    ssssoooolllluuuuttttiiiioooonnnnssss    aaaarrrreeee    ssssttttiiiillllllll    nnnneeeeeeeeddddeeeedddd    ffffoooorrrr    

pppprrrroooojjjjeeeeccccttttssss    wwwwiiiitttthhhh    hhhhuuuuggggeeee    nnnnuuuummmmbbbbeeeerrrrssss    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss,,,,    lllliiiikkkkeeee    iiiinnnn    tttthhhheeee    UUUU....SSSS....    

DDDDooooDDDD,,,,    mmmmoooosssstttt    ooooffff    tttthhhheeee    oooouuuuttttssssttttaaaannnnddddiiiinnnngggg    pppprrrroooobbbblllleeeemmmmssss    ddddoooo    nnnnooootttt    hhhhaaaavvvveeee    ppppuuuurrrreeeellllyyyy    

tttteeeecccchhhhnnnniiiiccccaaaallll    ssssoooolllluuuuttttiiiioooonnnnssss....

PPPPrrrroooobbbblllleeeemmmm    AAAAnnnnaaaallllyyyyssssiiiissss

¥ wwwweeee    nnnneeeeeeeedddd    ttttoooo    ddddeeeeffffiiiinnnneeee    wwwwhhhhaaaatttt    tttthhhheeee    RRRRTTTT    pppprrrroooobbbblllleeeemmmm    aaaaccccttttuuuuaaaallllllllyyyy    iiiissss    iiiiffff    wwwweeee    aaaarrrreeee    ttttoooo    

hhhhaaaavvvveeee    aaaannnnyyyy    cccchhhhaaaannnncccceeee    ooooffff    iiiiddddeeeennnnttttiiiiffffyyyyiiiinnnngggg    aaaannnnyyyy    ppppooootttteeeennnnttttiiiiaaaallll    tttteeeecccchhhhnnnniiiiccccaaaallll    aaaannnndddd    

oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    ssssoooolllluuuuttttiiiioooonnnnssss    ttttoooo    aaaaddddddddrrrreeeessssssss    iiiitttt

¥ wwwweeee    nnnneeeeeeeedddd    ttttoooo    uuuunnnnccccoooovvvveeeerrrr    tttthhhheeee    iiiissssssssuuuueeeessss    wwwwhhhhiiiicccchhhh    uuuunnnnddddeeeerrrrlllliiiieeee    ccccuuuurrrrrrrreeeennnntttt    pppprrrroooobbbblllleeeemmmmssss,,,,    

aaaannnndddd    ssssoooo    iiiiddddeeeennnnttttiiiiffffyyyy    tttthhhhoooosssseeee    wwwwhhhhiiiicccchhhh    hhhhoooolllldddd    tttthhhheeee    ppppooootttteeeennnnttttiiiiaaaallll    ffffoooorrrr    tttthhhheeee    mmmmoooosssstttt    

lllloooonnnngggg----tttteeeerrrrmmmm    aaaannnndddd    ffffaaaarrrr----rrrreeeeaaaacccchhhhiiiinnnngggg    iiiimmmmpppprrrroooovvvveeeemmmmeeeennnnttttssss
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RRRRTTTT    aaaassss    aaaa        """"wwwwiiiicccckkkkeeeedddd    pppprrrroooobbbblllleeeemmmm""""

((((aaaa))))    tttthhhheeeerrrreeee    iiiissss    nnnnoooo    uuuunnnniiiiqqqquuuueeee    ssssoooolllluuuuttttiiiioooonnnn,,,,    bbbbuuuutttt    aaaannnnyyyy    ssssoooolllluuuuttttiiiioooonnnnssss    tttthhhhaaaatttt    aaaarrrreeee    ppppuuuutttt    

ffffoooorrrrwwwwaaaarrrrdddd    hhhheeeellllpppp    ttttoooo    hhhhiiiigggghhhhlllliiiigggghhhhtttt    wwwwhhhhaaaatttt    tttthhhheeee    rrrreeeeaaaallll    pppprrrroooobbbblllleeeemmmmssss    aaaarrrreeee;;;;

((((bbbb))))    tttthhhheeeerrrreeee    aaaarrrreeee    mmmmuuuullllttttiiiipppplllleeee    ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss,,,,    tttthhhhoooouuuugggghhhh    tttthhhhiiiissss    sssseeeetttt    ooooffff    

ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss    iiiissss    nnnnooootttt    ssssttttaaaabbbblllleeee;;;;

((((cccc))))    tttthhhheeeerrrreeee    aaaarrrreeee    nnnnoooo    uuuullllttttiiiimmmmaaaatttteeee    ssssttttooooppppppppiiiinnnngggg    ccccoooonnnnddddiiiittttiiiioooonnnnssss,,,,    ssssoooo    oooonnnnllllyyyy    ssssaaaattttiiiissssffffiiiicccciiiinnnngggg    

ssssoooolllluuuuttttiiiioooonnnnssss    wwwwiiiillllllll    eeeevvvveeeerrrr    bbbbeeee    ffffoooouuuunnnndddd....

LLLLaaaacccckkkk    ooooffff    aaaa    CCCCoooommmmmmmmoooonnnn    DDDDeeeeffffiiiinnnniiiittttiiiioooonnnn

PPPPuuuurrrrppppoooosssseeee----DDDDrrrriiiivvvveeeennnn::::    ddddeeeeffffiiiinnnniiiittttiiiioooonnnnssss    ffffaaaalllllllliiiinnnngggg    iiiinnnn    tttthhhhiiiissss    ccccaaaatttteeeeggggoooorrrryyyy    ddddeeeeffffiiiinnnneeee    RRRRTTTT    iiiinnnn    

tttteeeerrrrmmmmssss    ooooffff    wwwwhhhhaaaatttt    iiiitttt    sssshhhhoooouuuulllldddd    ddddoooo....        EEEExxxxaaaammmmpppplllleeeessss    iiiinnnncccclllluuuuddddeeee::::

¥ ((((1111)))) RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    iiiissss    """"tttthhhheeee    mmmmeeeeaaaannnnssss    wwwwhhhheeeerrrreeeebbbbyyyy    ssssooooffffttttwwwwaaaarrrreeee    

pppprrrroooodddduuuucccceeeerrrrssss    ccccaaaannnn    ''''pppprrrroooovvvveeee''''    ttttoooo    tttthhhheeeeiiiirrrr    cccclllliiiieeeennnntttt    tttthhhhaaaatttt::::    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    hhhhaaaavvvveeee    

bbbbeeeeeeeennnn    uuuunnnnddddeeeerrrrssssttttoooooooodddd;;;;    tttthhhheeee    pppprrrroooodddduuuucccctttt    wwwwiiiillllllll    ffffuuuullllllllyyyy    ccccoooommmmppppllllyyyy    wwwwiiiitttthhhh    tttthhhheeee    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss;;;;    aaaannnndddd    tttthhhheeee    pppprrrroooodddduuuucccctttt    ddddooooeeeessss    nnnnooootttt    eeeexxxxhhhhiiiibbbbiiiitttt    aaaannnnyyyy    uuuunnnnnnnneeeecccceeeessssssssaaaarrrryyyy    

ffffeeeeaaaattttuuuurrrreeee    oooorrrr    ffffuuuunnnnccccttttiiiioooonnnnaaaalllliiiittttyyyy""""

¥ ((((2222)))) """"RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    iiiissss    tttthhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    aaaaddddhhhheeeerrrreeee    ttttoooo    tttthhhheeee    

bbbbuuuussssiiiinnnneeeessssssss    ppppoooossssiiiittttiiiioooonnnn,,,,    pppprrrroooojjjjeeeecccctttt    ssssccccooooppppeeee    aaaannnndddd    kkkkeeeeyyyy    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    tttthhhhaaaatttt    hhhhaaaavvvveeee    

bbbbeeeeeeeennnn    ssssiiiiggggnnnneeeedddd    ooooffffffff""""    
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LLLLaaaacccckkkk    ooooffff    aaaa    CCCCoooommmmmmmmoooonnnn    DDDDeeeeffffiiiinnnniiiittttiiiioooonnnn

SSSSoooolllluuuuttttiiiioooonnnn----DDDDrrrriiiivvvveeeennnn::::    ddddeeeeffffiiiinnnniiiittttiiiioooonnnnssss    ffffaaaalllllllliiiinnnngggg    iiiinnnn    tttthhhhiiiissss    ccccaaaatttteeeeggggoooorrrryyyy    ddddeeeeffffiiiinnnneeee    RRRRTTTT    iiiinnnn    

tttteeeerrrrmmmmssss    ooooffff    hhhhoooowwww    iiiitttt    sssshhhhoooouuuulllldddd    bbbbeeee    iiiimmmmpppplllleeeemmmmeeeennnntttteeeedddd....        EEEExxxxaaaammmmpppplllleeeessss    iiiinnnncccclllluuuuddddeeee::::

¥ ((((1111)))) """"TTTTrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    rrrreeeeffffeeeerrrrssss    ttttoooo    tttthhhheeee    aaaabbbbiiiilllliiiittttyyyy    ooooffff    ttttrrrraaaacccciiiinnnngggg    ffffrrrroooommmm    oooonnnneeee    eeeennnnttttiiiittttyyyy    

ttttoooo    aaaannnnooootttthhhheeeerrrr    bbbbaaaasssseeeedddd    oooonnnn    ggggiiiivvvveeeennnn    sssseeeemmmmaaaannnnttttiiiicccc    rrrreeeellllaaaattttiiiioooonnnnssss""""    

¥ ((((2222)))) """"TTTTrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    rrrreeeeffffeeeerrrrssss    ttttoooo    tttthhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    ccccrrrroooossssssss----rrrreeeeffffeeeerrrreeeennnncccceeee    iiiitttteeeemmmmssss    

iiiinnnn    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn    wwwwiiiitttthhhh    iiiitttteeeemmmmssss    iiiinnnn    tttthhhheeee    ddddeeeessssiiiiggggnnnn    

ssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn""""

LLLLaaaacccckkkk    ooooffff    aaaa    CCCCoooommmmmmmmoooonnnn    DDDDeeeeffffiiiinnnniiiittttiiiioooonnnn

IIIInnnnffffoooorrrrmmmmaaaattttiiiioooonnnn----DDDDrrrriiiivvvveeeennnn::::    ddddeeeeffffiiiinnnniiiittttiiiioooonnnnssss    ffffaaaalllllllliiiinnnngggg    iiiinnnn    tttthhhhiiiissss    ccccaaaatttteeeeggggoooorrrryyyy    ddddeeeeffffiiiinnnneeee    RRRRTTTT    

iiiinnnn    tttteeeerrrrmmmmssss    ooooffff    tttthhhheeee    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    tttthhhhaaaatttt    iiiitttt    sssshhhhoooouuuulllldddd    ttttrrrraaaacccceeee    bbbbeeeettttwwwweeeeeeeennnn....        

EEEExxxxaaaammmmpppplllleeeessss    iiiinnnncccclllluuuuddddeeee::::

¥ ((((1111)))) """"RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    iiiissss    tttthhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    lllliiiinnnnkkkk    bbbbeeeettttwwwweeeeeeeennnn    ffffuuuunnnnccccttttiiiioooonnnnssss,,,,    ddddaaaattttaaaa,,,,    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaannnndddd    aaaannnnyyyy    tttteeeexxxxtttt    iiiinnnn    tttthhhheeee    ssssttttaaaatttteeeemmmmeeeennnntttt    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    tttthhhhaaaatttt    rrrreeeeffffeeeerrrrssss    ttttoooo    

tttthhhheeeemmmm""""    

¥ ((((2222)))) TTTThhhheeee    ppppaaaarrrraaaaggggrrrraaaapppphhhh    ffffoooorrrr    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    mmmmuuuusssstttt    ccccoooonnnnttttaaaaiiiinnnn    """"aaaa    mmmmaaaappppppppiiiinnnngggg    

ooooffff    tttthhhheeee    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    iiiinnnn    tttthhhhiiiissss    ((((SSSSooooffffttttwwwwaaaarrrreeee    RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss))))    

SSSSppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn    ttttoooo    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaapppppppplllliiiiccccaaaabbbblllleeee    ttttoooo    tttthhhhiiiissss    CCCCoooommmmppppuuuutttteeeerrrr    SSSSooooffffttttwwwwaaaarrrreeee    

CCCCoooonnnnffffiiiigggguuuurrrraaaattttiiiioooonnnn    IIIItttteeeemmmm    iiiinnnn    tttthhhheeee    SSSSyyyysssstttteeeemmmm////SSSSeeeeggggmmmmeeeennnntttt    SSSSppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn,,,,    PPPPrrrriiiimmmmeeee    IIIItttteeeemmmm    

DDDDeeeevvvveeeellllooooppppmmmmeeeennnntttt    SSSSppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn,,,,    oooorrrr    CCCCoooonnnnffffiiiigggguuuurrrraaaattttiiiioooonnnn    IIIItttteeeemmmm    DDDDeeeevvvveeeellllooooppppmmmmeeeennnntttt    SSSSppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn""""
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IIIImmmmpppplllliiiiccccaaaattttiiiioooonnnnssss

¥ NNNNoooo    ssssiiiinnnngggglllleeee    ddddeeeeffffiiiinnnniiiittttiiiioooonnnn    aaaaccccccccoooouuuunnnnttttssss    ffffoooorrrr    aaaallllllll    ppppeeeerrrrssssppppeeeeccccttttiiiivvvveeeessss    oooonnnn    RRRRTTTT

¥ HHHHoooowwww    ccccaaaannnn    RRRRTTTT    bbbbeeee    ccccoooonnnnssssiiiisssstttteeeennnnttttllllyyyy    pppprrrroooovvvviiiiddddeeeedddd    iiiiffff    eeeeaaaacccchhhh    iiiinnnnddddiiiivvvviiiidddduuuuaaaallll    iiiinnnn    aaaa    tttteeeeaaaammmm,,,,    

aaaannnndddd    eeeeaaaacccchhhh    tttteeeeaaaammmm    iiiinnnn    aaaa    pppprrrroooojjjjeeeecccctttt,,,,    hhhhaaaavvvveeee    tttthhhheeeeiiiirrrr    oooowwwwnnnn    uuuunnnnddddeeeerrrrssssttttaaaannnnddddiiiinnnngggg    aaaassss    ttttoooo    

wwwwhhhhaaaatttt    iiiissss    mmmmeeeeaaaannnntttt    bbbbyyyy    RRRRTTTT????

¥ HHHHoooowwww    ccccaaaannnn    tttteeeecccchhhhnnnniiiiqqqquuuueeeessss,,,,    aaaapppppppprrrrooooaaaacccchhhheeeessss,,,,    oooorrrr    ttttoooooooollllssss    bbbbeeee    ccccoooohhhheeeerrrreeeennnnttttllllyyyy    uuuusssseeeedddd    

ttttooooggggeeeetttthhhheeeerrrr    iiiiffff    tttthhhheeeeyyyy    eeeemmmmbbbbeeeedddd,,,,    aaaannnndddd    ssssoooo    ssssuuuuppppppppoooorrrrtttt,,,,    iiiinnnnccccoooommmmppppaaaattttiiiibbbblllleeee    nnnnoooottttiiiioooonnnnssss    ooooffff    

RRRRTTTT????

¥ RRRRTTTT    pppprrrroooobbbblllleeeemmmmssss    wwwwiiiillllllll    ccccoooonnnnttttiiiinnnnuuuueeee    ttttoooo    eeeexxxxiiiisssstttt    iiiinnnn    pppprrrraaaaccccttttiiiicccceeee    ssssoooo    lllloooonnnngggg    aaaassss    tttthhhheeeesssseeee    

ddddiiiissssppppeeeerrrrsssseeeedddd    vvvviiiieeeewwwwppppooooiiiinnnnttttssss    aaaarrrreeee    nnnnooootttt    rrrreeeeccccooooggggnnnniiiisssseeeedddd    aaaannnndddd    rrrreeeeccccoooonnnncccciiiilllleeeedddd

DDDDiiiivvvveeeerrrrsssseeee    SSSSoooouuuurrrrcccceeeessss::::    eeeemmmmppppiiiirrrriiiiccccaaaallll    ssssttttuuuuddddyyyy

((((1111))))    mmmmuuuullllttttiiiipppplllleeee    iiiinnnnccccoooommmmppppaaaattttiiiibbbblllleeee    aaaannnndddd    ffffrrrraaaaggggmmmmeeeennnntttteeeedddd    ddddooooccccuuuummmmeeeennnnttttssss,,,,    ffffrrrroooommmm    

ddddiiiissssttttrrrriiiibbbbuuuutttteeeedddd    ssssoooouuuurrrrcccceeeessss,,,,    wwwwiiiitttthhhh    nnnnoooo    cccclllleeeeaaaarrrr    rrrreeeellllaaaattttiiiioooonnnnsssshhhhiiiipppp    ttttoooo    aaaa    uuuunnnniiiiffffiiiieeeedddd    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn;;;;

((((2222))))    iiiinnnnaaaabbbbiiiilllliiiittttyyyy    ttttoooo    hhhhaaaannnnddddlllleeee    tttthhhheeee    iiiinnnnccccrrrreeeeaaaassssiiiinnnngggg    aaaammmmoooouuuunnnnttttssss    ooooffff    ddddooooccccuuuummmmeeeennnnttttaaaattttiiiioooonnnn;;;;

((((3333))))    cccchhhhaaaannnnggggeeee,,,,    aaaannnndddd    tttthhhheeee    sssslllloooowwwwnnnneeeessssssss    wwwwiiiitttthhhh    wwwwhhhhiiiicccchhhh    aaaallllllll    iiiittttssss    rrrraaaammmmiiiiffffiiiiccccaaaattttiiiioooonnnnssss    aaaarrrreeee    

ttttaaaakkkkeeeennnn    iiiinnnnttttoooo    aaaaccccccccoooouuuunnnntttt,,,,    wwwwhhhhiiiicccchhhh    lllleeeeaaaaddddssss    ttttoooo    nnnnuuuummmmeeeerrrroooouuuussss    vvvveeeerrrrssssiiiioooonnnnssss    ooooffff    

ddddooooccccuuuummmmeeeennnnttttssss    iiiinnnn    vvvvaaaarrrriiiioooouuuussss    ssssttttaaaaggggeeeessss    ooooffff    eeeevvvvoooolllluuuuttttiiiioooonnnn;;;;

((((4444))))    llllaaaacccckkkk    ooooffff    aaaannnn    eeeennnndddd----ttttoooo----eeeennnndddd    RRRRTTTT    pppprrrroooocccceeeessssssss,,,,    pppplllluuuussss    tttthhhheeee    aaaabbbbsssseeeennnncccceeee    ooooffff    aaaa    

ssssppppeeeecccciiiiffffiiiieeeedddd    RRRRTTTT    jjjjoooobbbb    ddddeeeessssccccrrrriiiippppttttiiiioooonnnn,,,,    tttthhhhuuuussss    lllleeeeaaaaddddiiiinnnngggg    ttttoooo    RRRRTTTT    mmmmiiiissssmmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt

((((5555))))iiiinnnnvvvvoooollllvvvveeeemmmmeeeennnntttt    ooooffff    ttttoooooooo    mmmmaaaannnnyyyy,,,,    oooofffftttteeeennnn    uuuunnnnccccooooooooppppeeeerrrraaaattttiiiivvvveeee    ppppeeeeoooopppplllleeee,,,,    wwwwiiiitttthhhh    

iiiinnnnaaaaddddeeeeqqqquuuuaaaatttteeee    eeeexxxxppppeeeerrrrttttiiiisssseeee    aaaannnndddd    iiiinnnnddddiiiivvvviiiidddduuuuaaaallll    aaaaggggeeeennnnddddaaaassss....
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DDDDiiiivvvveeeerrrrsssseeee    SSSSoooouuuurrrrcccceeeessss::::    lllliiiitttteeeerrrraaaattttuuuurrrreeee

((((1111))))    PPPPrrrroooojjjjeeeecccctttt    lllloooonnnnggggeeeevvvviiiittttyyyy

((((2222))))    LLLLaaaacccckkkk    ooooffff    ccccoooommmmmmmmiiiittttmmmmeeeennnntttt    bbbbyyyy    aaaallllllll    ppppaaaarrrrttttiiiieeeessss

((((3333))))    IIIInnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    ccccoooommmmpppplllleeeexxxxiiiittttyyyy    aaaannnndddd    hhhhiiiiddddddddeeeennnn    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn

((((4444))))    CCCCooooaaaarrrrsssseeee    ggggrrrraaaannnnuuuullllaaaarrrriiiittttyyyy    ooooffff    ttttrrrraaaacccceeeeaaaabbbblllleeee    eeeennnnttttiiiittttiiiieeeessss

((((5555))))    IIIImmmmmmmmaaaattttuuuurrrreeee    iiiinnnntttteeeeggggrrrraaaattttiiiioooonnnn    tttteeeecccchhhhnnnnoooollllooooggggyyyy

iiiimmmmpppplllliiiiccccaaaattttiiiioooonnnnssss    ooooffff    ddddiiiivvvveeeerrrrsssseeee    ssssoooouuuurrrrcccceeeessss

lack of coverage

lack of focus

DDDDiiiivvvveeeerrrrsssseeee    &&&&    CCCCoooonnnnfffflllliiiiccccttttiiiinnnngggg    NNNNeeeeeeeeddddssss::::    eeeemmmmppppiiiirrrriiiiccccaaaallll    ssssttttuuuuddddyyyy

¥ TTTThhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    eeeessssttttaaaabbbblllliiiisssshhhh    ccccoooonnnnttttrrrroooollll    bbbbyyyy    mmmmaaaannnnaaaaggggiiiinnnngggg    mmmmuuuullllttttiiiipppplllleeee    ccccooooppppiiiieeeessss    ooooffff    

ddddooooccccuuuummmmeeeennnnttttssss    aaaannnndddd    aaaannnnyyyy    iiiitttteeeerrrraaaattttiiiioooonnnnssss,,,,    cccchhhhaaaannnnggggeeeessss,,,,    aaaaddddddddiiiittttiiiioooonnnnssss,,,,    ddddeeeelllleeeettttiiiioooonnnnssss,,,,    

aaaannnndddd    ssssoooo    ffffoooorrrrtttthhhh....

¥ TTTThhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    eeeennnnaaaabbbblllleeee    tttthhhheeee    bbbbuuuussssiiiinnnneeeessssssss    ccccaaaasssseeee    ttttoooo    ddddrrrriiiivvvveeee    tttthhhheeee    RRRREEEE    pppprrrroooocccceeeessssssss    

ssssoooo    tttthhhhaaaatttt    eeeeaaaacccchhhh    ooooffff    iiiittttssss    ccccrrrriiiittttiiiiccccaaaallll    aaaassssppppeeeeccccttttssss    iiiissss    rrrreeeefffflllleeeecccctttteeeedddd    iiiinnnn    bbbbooootttthhhh    tttthhhheeee    

eeeevvvvoooollllvvvviiiinnnngggg    RRRRSSSS    aaaannnndddd    tttthhhheeee    eeeennnndddd    pppprrrroooodddduuuucccctttt....

¥ TTTThhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    pppprrrroooovvvviiiiddddeeee    sssseeeelllleeeeccccttttiiiivvvveeee    aaaannnndddd    ffffiiiilllltttteeeerrrreeeedddd    vvvviiiieeeewwwwssss    ooooffff    

iiiinnnntttteeeerrrrccccoooonnnnnnnneeeecccctttteeeedddd    ddddooooccccuuuummmmeeeennnnttttaaaattttiiiioooonnnn    ttttoooo    ssssuuuuppppppppoooorrrrtttt    ddddiiiiffffffffeeeerrrreeeennnntttt    aaaaccccttttiiiivvvviiiittttiiiieeeessss....



35

DDDDiiiivvvveeeerrrrsssseeee    &&&&    CCCCoooonnnnfffflllliiiiccccttttiiiinnnngggg    NNNNeeeeeeeeddddssss::::    eeeemmmmppppiiiirrrriiiiccccaaaallll    ssssttttuuuuddddyyyy

¥ TTTThhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    pppprrrroooovvvviiiiddddeeee    aaaacccccccceeeessssssss    ttttoooo    oooorrrriiiiggggiiiinnnnaaaallll    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaannnndddd    aaaallllllll    

tttthhhheeeeiiiirrrr    ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss,,,,    aaaassss    wwwweeeellllllll    aaaassss    ttttoooo    ffffuuuurrrrtttthhhheeeerrrr    hhhhiiiigggghhhhlllliiiigggghhhhtttt    wwwwhhhheeeerrrreeee    

iiiinnnntttteeeerrrrmmmmeeeeddddiiiiaaaarrrriiiieeeessss    hhhhaaaavvvveeee    bbbbeeeeeeeennnn    iiiinnnnvvvvoooollllvvvveeeedddd,,,,    aaaannnndddd    ssssoooo    iiiimmmmpppprrrroooovvvveeee    bbbbooootttthhhh    

iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    sssshhhhaaaarrrriiiinnnngggg    aaaannnndddd    tttthhhheeee    ccccoooommmmmmmmuuuunnnniiiiccccaaaattttiiiioooonnnn    ppppooootttteeeennnnttttiiiiaaaallll....

¥ TTTThhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    iiiiddddeeeennnnttttiiiiffffyyyy    dddduuuupppplllliiiiccccaaaatttteeeedddd,,,,    ccccoooonnnnfffflllliiiiccccttttiiiinnnngggg,,,,    oooorrrr    nnnnoooonnnn----vvvveeeerrrriiiiffffiiiieeeedddd    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss,,,,    tttthhhheeeennnn    mmmmaaaannnnaaaaggggeeee    tttthhhheeee    ttttrrrraaaannnnssssffffeeeerrrr    ooooffff    tttthhhheeeesssseeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    

bbbbeeeettttwwwweeeeeeeennnn    tttthhhheeee    ddddiiiiffffffffeeeerrrreeeennnntttt    lllliiiiffffeeeeccccyyyycccclllleeee    pppphhhhaaaasssseeeessss....

DDDDiiiivvvveeeerrrrsssseeee    &&&&    CCCCoooonnnnfffflllliiiiccccttttiiiinnnngggg    NNNNeeeeeeeeddddssss::::    lllliiiitttteeeerrrraaaattttuuuurrrreeee

¥ TTTThhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    pppprrrroooommmmooootttteeee    aaaa    ccccoooonnnnttttrrrraaaaccccttttuuuuaaaallll    aaaapppppppprrrrooooaaaacccchhhh    ttttoooo    tttthhhheeee    

ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    pppprrrroooocccceeeessssssss....

¥ TTTThhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    uuuunnnnddddeeeerrrrssssttttaaaannnndddd    ssssyyyysssstttteeeemmmmssss    ffffrrrroooommmm    mmmmuuuullllttttiiiipppplllleeee    ppppooooiiiinnnnttttssss    ooooffff    vvvviiiieeeewwww    

aaaannnndddd    ttttoooo    aaaassssssssiiiisssstttt    iiiinnnn    tttthhhheeee    ppppuuuulllllllliiiinnnngggg    ttttooooggggeeeetttthhhheeeerrrr    ooooffff    ffffrrrraaaaggggmmmmeeeennnntttteeeedddd    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn

¥ TTTThhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    ooooffffffffeeeerrrr    ssssoooommmmeeee    ddddeeeeggggrrrreeeeeeee    ooooffff    aaaassssssssuuuurrrraaaannnncccceeee    tttthhhhaaaatttt    

ssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnnssss    wwwweeeerrrreeee    wwwwrrrriiiitttttttteeeennnn    wwwwiiiitttthhhh    uuuusssseeeerrrr    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    iiiinnnn    mmmmiiiinnnndddd    aaaannnndddd    

ssssoooo    aaaassssssssiiiisssstttt    wwwwiiiitttthhhh    uuuusssseeeerrrr    aaaacccccccceeeeppppttttaaaannnncccceeee    tttteeeessssttttiiiinnnngggg
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DDDDiiiivvvveeeerrrrsssseeee    &&&&    CCCCoooonnnnfffflllliiiiccccttttiiiinnnngggg    NNNNeeeeeeeeddddssss::::    lllliiiitttteeeerrrraaaattttuuuurrrreeee

¥ TTTThhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    ttttrrrraaaacccckkkk    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaallllllllooooccccaaaattttiiiioooonnnn,,,,    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    fffflllloooowwww----

ddddoooowwwwnnnn    bbbbeeeettttwwwweeeeeeeennnn    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    pppphhhhaaaasssseeeessss,,,,    aaaannnndddd    tttthhhheeee    rrrraaaattttiiiioooonnnnaaaalllleeee    aaaannnndddd    

ccccoooonnnnssssttttrrrraaaaiiiinnnnttttssss    uuuusssseeeedddd    ttttoooo    ddddeeeevvvveeeelllloooopppp    pppprrrroooodddduuuucccctttt    eeeelllleeeemmmmeeeennnnttttssss....        TTTThhhhiiiissss    aaaallllssssoooo    

iiiinnnncccclllluuuuddddeeeessss    ssssuuuuppppppppoooorrrrtttt    ffffoooorrrr    tttthhhheeee    aaaannnnaaaallllyyyyssssiiiissss    ooooffff    aaaassssppppeeeeccccttttssss    ssssuuuucccchhhh    aaaassss    

ccccoooonnnnssssiiiisssstttteeeennnnccccyyyy,,,,    ccccoooommmmpppplllleeeetttteeeennnneeeessssssss,,,,    tttteeeesssstttt    pppprrrroooocccceeeedddduuuurrrreeeessss,,,,    ddddaaaattttaaaa    iiiinnnntttteeeeggggrrrriiiittttyyyy,,,,    

ssssaaaaffffeeeettttyyyy,,,,    sssseeeeccccuuuurrrriiiittttyyyy,,,,    aaaannnndddd    cccchhhhaaaannnnggggeeee    iiiimmmmppppaaaacccctttt

iiiimmmmpppplllliiiiccccaaaattttiiiioooonnnnssss    ooooffff    ddddiiiivvvveeeerrrrsssseeee    nnnneeeeeeeeddddssss

compound problems

expectation management

SSSSuuuuppppppppoooorrrrtttt    ffffoooorrrr    PPPPoooosssstttt----RRRRTTTT

¥ PPPPoooosssstttt----RRRRTTTT    ddddeeeeppppeeeennnnddddssss    oooonnnn    tttthhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    ttttrrrraaaacccceeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ffffrrrroooommmm    aaaannnndddd    

bbbbaaaacccckkkk    ttttoooo    aaaa    rrrreeeellllaaaattttiiiivvvveeeellllyyyy    ssssttttaaaattttiiiicccc    bbbbaaaasssseeeelllliiiinnnneeee    ddddooooccccuuuummmmeeeennnntttt,,,,    uuuussssuuuuaaaallllllllyyyy    tttthhhheeee    RRRRSSSS,,,,    

aaaannnndddd    tttthhhhrrrroooouuuugggghhhh    aaaa    ssssuuuucccccccceeeessssssssiiiioooonnnn    ooooffff    ddddooooccccuuuummmmeeeennnnttttssss    aaaannnndddd    pppprrrroooodddduuuuccccttttssss    iiiinnnn    wwwwhhhhiiiicccchhhh    

tttthhhheeeeyyyy    aaaarrrreeee    ddddiiiissssttttrrrriiiibbbbuuuutttteeeedddd....    MMMMoooosssstttt    ooooffff    tttthhhheeee    eeeexxxxiiiissssttttiiiinnnngggg    ssssuuuuppppppppoooorrrrtttt    ffffoooorrrr    RRRRTTTT,,,,    

ppppaaaarrrrttttiiiiccccuuuullllaaaarrrrllllyyyy    ffffrrrroooommmm    tttthhhheeee    ccccoooommmmmmmmeeeerrrrcccciiiiaaaallll    ttttoooooooollllssss,,,,    iiiissss    ddddiiiirrrreeeecccctttteeeedddd    aaaatttt    pppprrrroooovvvviiiiddddiiiinnnngggg    

ppppoooosssstttt----RRRRTTTT....

¥ AAAAnnnnyyyy    ffffuuuurrrrtttthhhheeeerrrr    iiiimmmmpppprrrroooovvvveeeemmmmeeeennnnttttssss    wwwwiiiitttthhhh    ppppoooosssstttt----RRRRTTTT    wwwwiiiillllllll    oooonnnnllllyyyy    hhhhaaaavvvveeee    aaaa    lllliiiimmmmiiiitttteeeedddd    

iiiimmmmppppaaaacccctttt    oooonnnn    rrrreeeedddduuuucccciiiinnnngggg    RRRRTTTT    pppprrrroooobbbblllleeeemmmmssss....        TTTThhhhiiiissss    iiiissss    bbbbeeeeccccaaaauuuusssseeee    tttthhhhiiiissss    ttttyyyyppppeeee    ooooffff    

RRRRTTTT    ddddooooeeeessss    nnnnooootttt    rrrreeeefffflllleeeecccctttt    tttthhhheeee    ffffaaaacccctttt    tttthhhhaaaatttt    tttthhhheeee    bbbbaaaasssseeeelllliiiinnnneeee    RRRRSSSS    ffffrrrroooommmm    wwwwhhhhiiiicccchhhh    iiiitttt    

ooooppppeeeerrrraaaatttteeeessss    iiiissss    oooofffftttteeeennnn    oooonnnnllllyyyy    tttthhhheeee    eeeennnndddd    pppprrrroooodddduuuucccctttt    ooooffff    aaaannnn    oooonnnn----ggggooooiiiinnnngggg    aaaannnndddd    

eeeexxxxpppplllloooorrrraaaattttoooorrrryyyy    pppprrrroooocccceeeessssssss    ffffrrrroooommmm    wwwwhhhhiiiicccchhhh    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ppppllllaaaacccceeeedddd    iiiinnnnttttoooo    

tttthhhhiiiissss    bbbbaaaasssseeeelllliiiinnnneeee    eeeemmmmeeeerrrrggggeeee....
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    SSSSuuuuppppppppoooorrrrtttt    ffffoooorrrr    PPPPrrrreeee----RRRRTTTT

¥ PPPPrrrreeee----RRRRTTTT    iiiissss    ppppoooooooorrrrllllyyyy    uuuunnnnddddeeeerrrrssssttttoooooooodddd    aaaannnndddd    nnnnooootttt    ccccoooommmmpppprrrreeeehhhheeeennnnssssiiiivvvveeeellllyyyy    ssssuuuuppppppppoooorrrrtttteeeedddd....    

PPPPrrrreeee----RRRRTTTT    ddddeeeeppppeeeennnnddddssss    oooonnnn    tttthhhheeee    aaaabbbbiiiilllliiiittttyyyy    ttttoooo    ttttrrrraaaacccceeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ffffrrrroooommmm    aaaannnndddd    

bbbbaaaacccckkkk    ttttoooo    tttthhhheeeeiiiirrrr    oooorrrriiiiggggiiiinnnnaaaattttiiiinnnngggg    ssssttttaaaatttteeeemmmmeeeennnntttt((((ssss))))    aaaannnndddd    tttthhhhrrrroooouuuugggghhhh    tttthhhheeeeiiiirrrr    

pppprrrroooodddduuuuccccttttiiiioooonnnn    aaaannnndddd    rrrreeeeffffiiiinnnneeeemmmmeeeennnntttt    pppprrrroooocccceeeessssssss....

¥ EEEExxxxiiiissssttttiiiinnnngggg    ccccoooommmmmmmmeeeerrrrcccciiiiaaaallll    ttttoooooooollll    ssssuuuuppppppppoooorrrrtttt    iiiissss    nnnnooootttt    ddddiiiirrrreeeeccccttttllllyyyy    aaaapppppppplllliiiiccccaaaabbbblllleeee    ffffoooorrrr    

pppprrrroooovvvviiiiddddiiiinnnngggg    pppprrrreeee----RRRRTTTT....        TTTThhhhiiiissss    iiiissss    bbbbeeeeccccaaaauuuusssseeee::::    tttthhhheeeeyyyy    ggggeeeennnneeeerrrraaaallllllllyyyy    ttttrrrreeeeaaaatttt    tttthhhheeee    RRRRSSSS    

oooorrrr    eeeeqqqquuuuiiiivvvvaaaalllleeeennnntttt    bbbbaaaasssseeeelllliiiinnnneeee    ddddooooccccuuuummmmeeeennnntttt    aaaassss    aaaa    bbbbllllaaaacccckkkk----bbbbooooxxxx    aaaannnndddd    pppprrrroooovvvviiiiddddeeee    lllliiiittttttttlllleeee    

ttttoooo    sssshhhhoooowwww    tttthhhhaaaatttt    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    oooonnnnllllyyyy    tttthhhheeee    eeeennnndddd    pppprrrroooodddduuuucccctttt    ooooffff    aaaa    

ccccoooommmmpppplllleeeexxxx    pppprrrroooocccceeeessssssss;;;;    tttthhhheeeeyyyy    tttteeeennnndddd    ttttoooo    pppprrrreeeeddddeeeeffffiiiinnnneeee    rrrriiiiggggiiiidddd    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    

ccccaaaatttteeeeggggoooorrrriiiieeeessss    ffffoooorrrr    rrrreeeeccccoooorrrrddddiiiinnnngggg    ppppooootttteeeennnnttttiiiiaaaallllllllyyyy    ttttrrrraaaacccceeeeaaaabbbblllleeee    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    aaaannnndddd    

pppprrrreeeemmmmaaaattttuuuurrrreeeellllyyyy    bbbbiiiinnnndddd    ttttoooo    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

IIIImmmmppppaaaacccctttt

¥ WWWWhhhhyyyy    PPPPoooosssstttt----RRRRTTTT    ccccaaaannnn    oooonnnnllllyyyy    hhhhaaaavvvveeee    lllliiiimmmmiiiitttteeeedddd    iiiimmmmppppaaaacccctttt    oooonnnn    qqqquuuuaaaalllliiiittttyyyy

Ð tttthhhheeee    aaaassssssssuuuummmmppppttttiiiioooonnnn    tttthhhhaaaatttt    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    iiiinnnn    tttthhhheeee    RRRRSSSS    aaaarrrreeee    

rrrreeeellllaaaattttiiiivvvveeeellllyyyy    eeeeaaaassssyyyy    ttttoooo    oooobbbbttttaaaaiiiinnnn,,,,    aaaaccccccccuuuurrrraaaatttteeee,,,,    aaaannnndddd    ssssttttaaaabbbblllleeee

Ð tttthhhheeee    eeeemmmmeeeerrrrggggeeeennnntttt    nnnnaaaattttuuuurrrreeee    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss

¥ WWWWhhhhyyyy    PPPPrrrreeee----RRRRTTTT    mmmmiiiigggghhhhtttt    hhhhaaaavvvveeee    aaaa    ssssiiiiggggnnnniiiiffffiiiiccccaaaannnntttt    iiiimmmmppppaaaacccctttt

Ð qqqquuuuaaaalllliiiittttyyyy    ccccuuuullllttttuuuurrrreeee    ffffrrrroooommmm    pppprrrroooojjjjeeeecccctttt    iiiinnnncccceeeeppppttttiiiioooonnnn

Ð rrrreeeedddduuuuccccttttiiiioooonnnn    ooooffff    rrrreeeewwwwoooorrrrkkkk    eeeeffffffffoooorrrrtttt    iiiinnnn    rrrreeeeccccoooonnnnssssttttrrrruuuuccccttttiiiinnnngggg    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    

rrrraaaattttiiiioooonnnnaaaalllleeee

Ð eeeeccccoooonnnnoooommmmiiiicccc    lllleeeevvvveeeerrrraaaaggggeeee
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TTTThhhheeee    RRRRoooooooottttssss    ooooffff    RRRRMMMM    FFFFaaaaiiiilllluuuurrrreeee

((((1111))))    AAAA    llllaaaacccckkkk    ooooffff    sssshhhhaaaarrrreeeedddd    oooorrrr    pppprrrroooojjjjeeeecccctttt----wwwwiiiiddddeeee    ccccoooommmmmmmmiiiittttmmmmeeeennnntttt,,,,    wwwwiiiitttthhhh    nnnnoooo    vvvviiiissssiiiibbbbiiiilllliiiittttyyyy    ooooffff    oooowwwwnnnneeeerrrrsssshhhhiiiipppp    

aaaannnndddd    aaaa    llllaaaacccckkkk    ooooffff    aaaaccccccccoooouuuunnnnttttaaaabbbbiiiilllliiiittttyyyy,,,,    wwwwiiiitttthhhh    tttthhhheeee    pppphhhhrrrraaaasssseeee    """"nnnnooootttt    iiiinnnnvvvveeeennnntttteeeedddd    hhhheeeerrrreeee""""    bbbbeeeeiiiinnnngggg    vvvveeeerrrryyyy    

ccccoooommmmmmmmoooonnnn....

((((2222))))    LLLLiiiittttttttlllleeee    ccccrrrroooossssssss    iiiinnnnvvvvoooollllvvvveeeemmmmeeeennnntttt    iiiinnnn    wwwwoooorrrrkkkk,,,,    aaaannnndddd    llllooooccccaaaalllliiiisssseeeedddd    vvvviiiieeeewwwwssss    ooooffff    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn,,,,    tttthhhhuuuussss    

mmmmaaaakkkkiiiinnnngggg    iiiitttt    ddddiiiiffffffffiiiiccccuuuulllltttt    ttttoooo    ppppiiiinnnn    ddddoooowwwwnnnn    tttthhhheeee    oooovvvveeeerrrraaaallllllll    ssssttttaaaatttteeee    ooooffff    wwwwoooorrrrkkkk    oooorrrr    kkkknnnnoooowwwwlllleeeeddddggggeeee....

((((3333))))    PPPPoooooooorrrr    ccccoooommmmmmmmuuuunnnniiiiccccaaaattttiiiioooonnnn    aaaannnndddd    ddddiiiissssttttrrrriiiibbbbuuuuttttiiiioooonnnn    ooooffff    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    aaaammmmoooonnnnggggsssstttt    tttteeeeaaaammmmssss,,,,    lllleeeeaaaaddddiiiinnnngggg    

ttttoooo    mmmmuuuucccchhhh    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    lllloooossssssss,,,,    aaaassss    wwwweeeellllllll    aaaassss    tttthhhheeee    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    ooooffff    cccclllliiiiqqqquuuueeeessss    oooovvvveeeerrrr    ttttiiiimmmmeeee....

((((4444))))    CCCChhhhaaaannnnggggiiiinnnngggg    nnnnoooottttiiiioooonnnnssss    ooooffff    oooowwwwnnnneeeerrrrsssshhhhiiiipppp    aaaannnndddd    rrrreeeessssppppoooonnnnssssiiiibbbbiiiilllliiiittttyyyy,,,,    dddduuuueeee    ttttoooo    ccccoooonnnnttttiiiinnnnuuuuaaaallllllllyyyy    cccchhhhaaaannnnggggiiiinnnngggg    

wwwwoooorrrrkkkk    ssssttttrrrruuuuccccttttuuuurrrreeeessss,,,,    aaaannnndddd    dddduuuueeee    ttttoooo    tttthhhheeee    ttttuuuurrrrnnnn----oooovvvveeeerrrr    ooooffff    tttteeeeaaaammmm    mmmmeeeemmmmbbbbeeeerrrrssss....

TTTThhhheeee    RRRRoooooooottttssss    ooooffff    RRRRMMMM    SSSSuuuucccccccceeeessssssss

¥ ((((1111))))    CCCClllleeeeaaaarrrr    vvvviiiissssiiiibbbbiiiilllliiiittttyyyy    ooooffff    ppppaaaarrrrttttiiiicccciiiippppaaaannnntttt    rrrreeeessssppppoooonnnnssssiiiibbbbiiiilllliiiittttiiiieeeessss    aaaannnndddd    kkkknnnnoooowwwwlllleeeeddddggggeeee    aaaarrrreeeeaaaassss....

¥ ((((2222))))    CCCCllllaaaarrrriiiittttyyyy    ooooffff    wwwwoooorrrrkkkkiiiinnnngggg    ssssttttrrrruuuuccccttttuuuurrrreeeessss    aaaannnndddd    wwwwoooorrrrkkkkiiiinnnngggg    rrrreeeellllaaaattttiiiioooonnnnssss....

¥ ((((3333))))    IIIInnnnddddiiiivvvviiiidddduuuuaaaallllssss    wwwwhhhhoooo    aaaacccctttteeeedddd    aaaassss    ccccoooommmmmmmmoooonnnn    tttthhhhrrrreeeeaaaaddddssss    ooooffff    iiiinnnnvvvvoooollllvvvveeeemmmmeeeennnntttt    tttthhhhrrrroooouuuugggghhhhoooouuuutttt    tttthhhheeee    

pppprrrroooojjjjeeeecccctttt    aaaannnndddd    aaaaccccrrrroooossssssss    pppprrrroooojjjjeeeecccctttt    bbbboooouuuunnnnddddaaaarrrriiiieeeessss....

¥ ((((4444))))    AAAA    ssssttttrrrroooonnnngggg    sssseeeennnnsssseeee    ooooffff    tttteeeeaaaammmm    ccccoooommmmmmmmiiiittttmmmmeeeennnntttt,,,,    aaaaccccccccoooommmmppppaaaannnniiiieeeedddd    bbbbyyyy    jjjjooooiiiinnnntttt    oooowwwwnnnneeeerrrrsssshhhhiiiipppp....
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RRRReeeessssoooouuuurrrrcccciiiinnnngggg

¥ RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    MMMMaaaannnnaaaaggggeeeemmmmeeeennnntttt    hhhhaaaassss    aaaa    hhhhiiiigggghhhh    ssssttttaaaarrrrtttt----uuuupppp    ccccoooosssstttt    aaaannnndddd    nnnneeeeeeeeddddssss    ccccoooonnnnttttiiiinnnnuuuueeeedddd    

ffffuuuunnnnddddiiiinnnngggg    tttthhhhrrrroooouuuugggghhhhoooouuuutttt    aaaa    pppprrrroooojjjjeeeecccctttt....    PPPPrrrroooojjjjeeeecccctttt    ffffuuuunnnnddddiiiinnnngggg    iiiissss    oooofffftttteeeennnn    lllliiiimmmmiiiitttteeeedddd    aaaatttt    tttthhhheeee    oooonnnnsssseeeetttt    ooooffff    

aaaa    pppprrrroooojjjjeeeecccctttt,,,,    rrrreeeessssttttrrrriiiicccctttteeeedddd    ttttoooo    tttthhhhoooosssseeee    aaaassssppppeeeeccccttttssss    ooooffff    tttthhhheeee    pppprrrroooojjjjeeeecccctttt    wwwwhhhhiiiicccchhhh    aaaarrrreeee    ttttaaaannnnggggiiiibbbblllleeee    aaaannnndddd    

vvvviiiissssiiiibbbblllleeee,,,,    aaaannnndddd    ssssuuuubbbbsssseeeeqqqquuuueeeennnnttttllllyyyy    aaaallllllllooooccccaaaatttteeeedddd    iiiinnnn    aaaa    pppphhhhaaaasssseeee----bbbbyyyy----pppphhhhaaaasssseeee    mmmmaaaannnnnnnneeeerrrr....        TTTThhhhiiiissss    mmmmeeeeaaaannnnssss    

tttthhhhaaaatttt    sssshhhhoooorrrrtttt----ccccuuuuttttssss    aaaarrrreeee    oooofffftttteeeennnn    mmmmaaaaddddeeee    wwwwiiiitttthhhh    RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    MMMMaaaannnnaaaaggggeeeemmmmeeeennnntttt    wwwwhhhheeeennnn    tttthhhheeeerrrreeee    

aaaarrrreeee    pppprrrroooobbbblllleeeemmmmssss    wwwwiiiitttthhhh    bbbbuuuuddddggggeeeetttt    oooorrrr    ttttiiiimmmmeeee....        IIIInnnn    mmmmaaaannnnyyyy    pppprrrroooojjjjeeeeccccttttssss,,,,    RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    

MMMMaaaannnnaaaaggggeeeemmmmeeeennnntttt    iiiissss    nnnnooootttt    eeeevvvveeeennnn    ccccoooonnnnssssiiiiddddeeeerrrreeeedddd    uuuunnnnttttiiiillll    iiiitttt    iiiissss    rrrreeeeqqqquuuuiiiirrrreeeedddd    ttttoooo    ssssttttaaaarrrrtttt    aaaaddddddddrrrreeeessssssssiiiinnnngggg    

tttthhhheeee    pppprrrroooobbbblllleeeemmmmssss    tttthhhhaaaatttt    iiiinnnneeeevvvviiiittttaaaabbbbllllyyyy    aaaarrrriiiisssseeee,,,,    bbbbyyyy    wwwwhhhhiiiicccchhhh    ttttiiiimmmmeeee    iiiitttt    iiiissss    ggggeeeennnneeeerrrraaaallllllllyyyy    ttttoooooooo    llllaaaatttteeee....        

¥

¥ AAAAggggaaaaiiiinnnn,,,,    mmmmaaaannnnyyyy    ooooffff    tttthhhheeee    pppprrrroooobbbblllleeeemmmmssss    hhhheeeerrrreeee    ddddoooo    nnnnooootttt    nnnneeeecccceeeessssssssaaaarrrriiiillllyyyy    hhhhaaaavvvveeee    tttteeeecccchhhhnnnniiiiccccaaaallll    

ssssoooolllluuuuttttiiiioooonnnnssss,,,,    aaaannnndddd    tttthhhheeeesssseeee    wwwwiiiillllllll    rrrreeeemmmmaaaaiiiinnnn    uuuunnnnlllleeeessssssss    RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    MMMMaaaannnnaaaaggggeeeemmmmeeeennnntttt    rrrreeeecccceeeeiiiivvvveeeessss    

ddddeeeeddddiiiiccccaaaatttteeeedddd    pppprrrroooojjjjeeeecccctttt    rrrreeeessssoooouuuurrrrcccciiiinnnngggg....

TTTThhhheeee    PPPPrrrroooovvvviiiiddddeeeerrrr////EEEEnnnndddd----uuuusssseeeerrrr    CCCCoooonnnnfffflllliiiicccctttt

¥ OOOOnnnneeee    ppppaaaarrrrttttyyyy''''ssss    bbbbeeeennnneeeeffffiiiittttssss    aaaarrrreeee    oooofffftttteeeennnn    oooobbbbttttaaaaiiiinnnneeeedddd    aaaatttt    tttthhhheeee    ooootttthhhheeeerrrr    ppppaaaarrrrttttyyyy''''ssss    

eeeexxxxppppeeeennnnsssseeee....        AAAAddddddddrrrreeeessssssssiiiinnnngggg    oooonnnneeee    ppppaaaarrrrttttyyyy''''ssss    ccccoooonnnncccceeeerrrrnnnnssss    oooofffftttteeeennnn    mmmmaaaakkkkeeeessss    iiiitttt    

pppprrrroooobbbblllleeeemmmmaaaattttiiiicccc    ttttoooo    aaaaddddddddrrrreeeessssssss    tttthhhheeee    ooootttthhhheeeerrrr''''ssss....

¥ TTTThhhheeee    ttttwwwwoooo    mmmmaaaaiiiinnnn    ppppaaaarrrrttttiiiieeeessss    iiiinnnnvvvvoooollllvvvveeeedddd,,,,    tttthhhhoooosssseeee    wwwwhhhhoooo    wwwwoooouuuulllldddd    bbbbeeee    iiiinnnn    aaaa    ppppoooossssiiiittttiiiioooonnnn    

ttttoooo    mmmmaaaakkkkeeee    RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    MMMMaaaannnnaaaaggggeeeemmmmeeeennnntttt    ppppoooossssssssiiiibbbblllleeee    aaaannnndddd    tttthhhhoooosssseeee    wwwwhhhhoooo    

wwwwoooouuuulllldddd    ssssuuuubbbbsssseeeeqqqquuuueeeennnnttttllllyyyy    rrrreeeeqqqquuuuiiiirrrreeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    rrrreeeellllaaaatttteeeedddd    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    ttttoooo    

aaaassssssssiiiisssstttt    tttthhhheeeeiiiirrrr    wwwwoooorrrrkkkk,,,,    hhhhaaaavvvveeee    ccccoooonnnnfffflllliiiiccccttttiiiinnnngggg    pppprrrroooobbbblllleeeemmmmssss    aaaannnndddd    nnnneeeeeeeeddddssss....

IIIIttttssss    nnnnooootttt    rrrreeeelllleeeevvvvaaaannnntttt    ffffoooorrrr    tttthhhheeeemmmm!!!!

IIII    aaaammmm    ttttoooooooo    bbbbuuuussssyyyy!!!!

NNNNoooobbbbooooddddyyyy    eeeellllsssseeee    wwwwiiiillllllll    ddddoooo    iiiitttt    oooorrrr    kkkkeeeeeeeepppp    iiiitttt    uuuupppp    ttttoooo    ddddaaaatttteeee
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AAAAccccttttiiiioooonnnn    PPPPllllaaaannnn    [[[[1111]]]]

¥ TTTThhhheeee    lllleeeessssssssoooonnnn    ooooffff    tttthhhheeee    CCCCMMMMMMMM!!!!    SSSSooooffffttttwwwwaaaarrrreeee    pppprrrroooocccceeeessssssss    iiiimmmmpppprrrroooovvvveeeemmmmeeeennnnttttssss    aaaarrrreeee    

iiiinnnntttteeeerrrrlllloooocccckkkkiiiinnnngggg....    IIIIffff    yyyyoooouuuu    ddddoooonnnnÕÕÕÕtttt    hhhhaaaavvvveeee    """"ccccoooommmmmmmmiiiittttmmmmeeeennnntttt    ccccoooonnnnttttrrrroooollll"""",,,,    ddddoooonnnnÕÕÕÕtttt    wwwwaaaasssstttteeee    

yyyyoooouuuurrrr    ttttiiiimmmmeeee    aaaannnndddd    mmmmoooonnnneeeeyyyy    oooonnnn    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt!!!!

¥ CCCCoooonnnnttttrrrraaaacccctttt    aaaannnndddd    pppprrrrooooccccuuuurrrreeeemmmmeeeennnntttt    pppprrrroooocccceeeedddduuuurrrreeeessss    aaaarrrreeee    aaaabbbboooouuuutttt    mmmmaaaannnnaaaaggggiiiinnnngggg    tttthhhheeee    

rrrreeeellllaaaattttiiiioooonnnnsssshhhhiiiippppssss    bbbbeeeettttwwwweeeeeeeennnn    ccccuuuussssttttoooommmmeeeerrrr    aaaannnndddd    ssssuuuupppppppplllliiiieeeerrrr....    TTTThhhheeee    wwwwoooorrrrkkkk    ooooffff    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    ttttaaaakkkkeeeessss    ppppllllaaaacccceeee    iiiinnnn    tttthhhheeee    """"ssssppppaaaacccceeee""""    bbbbeeeettttwwwweeeeeeeennnn    

ccccuuuussssttttoooommmmeeeerrrr    aaaannnndddd    ssssuuuupppppppplllliiiieeeerrrr....    IIIItttt    mmmmaaaayyyy    bbbbeeee    nnnneeeecccceeeessssssssaaaarrrryyyy    ttttoooo    """"rrrreeeeeeeennnnggggiiiinnnneeeeeeeerrrr""""    

ccccoooonnnnttttrrrraaaacccctttt    aaaannnndddd    pppprrrrooooccccuuuurrrreeeemmmmeeeennnntttt    pppprrrroooocccceeeedddduuuurrrreeeessss    ttttoooo::::    pppprrrroooommmmooootttteeee    rrrreeeellllaaaattttiiiioooonnnnsssshhhhiiiippppssss    

bbbbaaaasssseeeedddd    oooonnnn    ppppaaaarrrrttttnnnneeeerrrrsssshhhhiiiipppp    aaaannnndddd    rrrriiiisssskkkk    sssshhhhaaaarrrriiiinnnngggg;;;;    ssssuuuuppppppppoooorrrrtttt    ccccoooonnnnttttiiiinnnnuuuuiiiinnnngggg    aaaannnndddd    

ddddiiiirrrreeeecccctttt    iiiinnnntttteeeerrrraaaaccccttttiiiioooonnnn    bbbbeeeettttwwwweeeeeeeennnn    ccccuuuussssttttoooommmmeeeerrrr    aaaannnndddd    ssssuuuupppppppplllliiiieeeerrrr....

mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    ccccoooonnnntttteeeexxxxtttt
ccccoooonnnnttttrrrraaaacccctttt    &&&&    pppprrrrooooccccuuuurrrreeeemmmmeeeennnntttt    

AAAAccccttttiiiioooonnnn    PPPPllllaaaannnn    [[[[2222]]]]

¥ TTTThhhheeeerrrreeee    iiiissss    ggggoooooooodddd    eeeemmmmppppiiiirrrriiiiccccaaaallll    eeeevvvviiiiddddeeeennnncccceeee    ffffoooorrrr    tttthhhheeee    eeeexxxxiiiisssstttteeeennnncccceeee    ooooffff    ssssttttrrrriiiikkkkiiiinnnngggg    

ddddiiiiffffffffeeeerrrreeeennnncccceeeessss    iiiinnnn    pppprrrrooooggggrrrraaaammmmmmmmiiiinnnngggg    aaaabbbbiiiilllliiiittttyyyy,,,,    ssssiiiimmmmiiiillllaaaarrrr    rrrreeeessssuuuullllttttssss        aaaarrrreeee    rrrreeeeppppoooorrrrtttteeeedddd    

ffffoooorrrr    ssssooooffffttttwwwwaaaarrrreeee    ddddeeeessssiiiiggggnnnn....    TTTThhhheeeerrrreeee    iiiissss    ssssttttrrrroooonnnngggg    aaaannnneeeeccccddddoooottttaaaallll    eeeevvvviiiiddddeeeennnncccceeee    ooooffff    

ssssiiiiggggnnnniiiiffffiiiiccccaaaannnntttt    ddddiiiiffffffffeeeerrrreeeennnncccceeeessss    iiiinnnn    iiiinnnnddddiiiivvvviiiidddduuuuaaaallll    ppppeeeerrrrffffoooorrrrmmmmaaaannnncccceeee    aaaatttt    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    

eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    ttttaaaasssskkkkssss....    TTTThhhheeee    mmmmoooosssstttt    iiiimmmmppppoooorrrrttttaaaannnntttt    sssstttteeeepppp    wwwweeee    ccccaaaannnn    ttttaaaakkkkeeee    iiiinnnn    

oooorrrrddddeeeerrrr    ttttoooo    iiiimmmmpppprrrroooovvvveeee    ppppeeeerrrrffffoooorrrrmmmmaaaannnncccceeee    aaaatttt    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    iiiissss    ttttoooo    

sssseeeelllleeeecccctttt    tttthhhheeee    rrrriiiigggghhhhtttt    ppppeeeeoooopppplllleeee....    TTTThhhheeee    kkkkeeeeyyyy    aaaappppppppeeeeaaaarrrrssss    ttttoooo    bbbbeeee    ppppeeeerrrrssssoooonnnnaaaallll    

ccccoooommmmmmmmuuuunnnniiiiccccaaaattttiiiioooonnnn    aaaannnndddd    ggggrrrroooouuuupppp    ffffaaaacccciiiilllliiiittttaaaattttiiiioooonnnn    sssskkkkiiiillllllllssss,,,,    ggggeeeennnneeeerrrraaaallllllllyyyy    

aaaaccccccccoooommmmppppaaaannnniiiieeeedddd    bbbbyyyy    aaaa    sssseeeennnnssssiiiittttiiiivvvveeee    aaaapppppppprrrreeeecccciiiiaaaattttiiiioooonnnn    ooooffff    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    

ppppoooolllliiiittttiiiiccccssss....    

iiiinnnnddddiiiivvvviiiidddduuuuaaaallll    ppppeeeerrrrffffoooorrrrmmmmaaaannnncccceeee
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AAAAccccttttiiiioooonnnn    PPPPllllaaaannnn    [[[[3333]]]]

¥ RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    ttttaaaakkkkeeeessss    ppppllllaaaacccceeee    iiiinnnn    ddddiiiiffffffffeeeerrrreeeennnntttt    

oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    sssseeeettttttttiiiinnnnggggssss    ((((iiiinnnntttteeeerrrrnnnnaaaallll,,,,    bbbbeeeessssppppooookkkkeeee,,,,    ccccuuuussssttttoooommmmiiiissssaaaattttiiiioooonnnn,,,,    

ccccooooooooppppeeeerrrraaaattttiiiivvvveeee,,,,    ggggeeeennnneeeerrrriiiicccc////mmmmaaaarrrrkkkkeeeetttt))))....    TTTThhhheeee    pppprrrroooobbbblllleeeemmmmssss    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    

mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    aaaarrrreeee    ddddiiiiffffffffeeeerrrreeeennnntttt    iiiinnnn    eeeeaaaacccchhhh    ooooffff    tttthhhheeeesssseeee    sssseeeettttttttiiiinnnnggggssss....    YYYYoooouuuu    ccccaaaannnnnnnnooootttt    

eeeexxxxppppeeeecccctttt    ttttoooo    uuuusssseeee    mmmmeeeetttthhhhooooddddssss    aaaannnndddd    pppprrrroooocccceeeesssssssseeeessss    ffffrrrroooommmm    oooonnnneeee    sssseeeettttttttiiiinnnngggg    iiiinnnn    

aaaannnnooootttthhhheeeerrrr    wwwwiiiitttthhhhoooouuuutttt    ssssiiiiggggnnnniiiiffffiiiiccccaaaannnntttt    aaaaddddaaaappppttttaaaattttiiiioooonnnn....    WWWWhhhheeeennnn    tttthhhheeee    sssseeeettttttttiiiinnnngggg    

cccchhhhaaaannnnggggeeeessss    yyyyoooouuuu    nnnneeeeeeeedddd    ttttoooo    cccchhhhaaaannnnggggeeee    yyyyoooouuuurrrr    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    

pppprrrraaaaccccttttiiiicccceeeessss....

oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    sssseeeettttttttiiiinnnngggg

AAAAccccttttiiiioooonnnn    PPPPllllaaaannnn    [[[[4444]]]]

¥ EEEEssssttttaaaabbbblllliiiisssshhhhiiiinnnngggg    tttthhhheeee    ssssccccooooppppeeee    aaaannnndddd    ddddeeeelllliiiinnnneeeeaaaattttiiiinnnngggg    tttthhhheeee    bbbboooouuuunnnnddddssss    ooooffff    tttthhhheeee    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaannnndddd    ddddeeeessssiiiiggggnnnn    ssssppppaaaacccceeeessss    iiiissss    tttthhhheeee    mmmmoooosssstttt    ddddiiiiffffffffiiiiccccuuuulllltttt    aaaannnndddd    

ccccrrrriiiittttiiiiccccaaaallll    ppppaaaarrrrtttt    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg....    DDDDeeeecccciiiissssiiiioooonnnnssss    oooonnnn    bbbboooouuuunnnnddddiiiinnnngggg    

mmmmuuuusssstttt    bbbbeeee    eeeexxxxpppplllliiiicccciiiitttt    aaaannnndddd    cccclllleeeeaaaarrrrllllyyyy    rrrraaaattttiiiioooonnnnaaaalllliiiisssseeeedddd....    TTTThhhheeeeyyyy    ffffoooorrrrmmmm    tttthhhheeee    rrrrooooooootttt    ffffoooorrrr    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt....    TTTThhhheeee    ffffoooolllllllloooowwwwiiiinnnngggg    tttteeeessssttttssss    sssshhhhoooouuuulllldddd    bbbbeeee    aaaapppppppplllliiiieeeedddd    

aaaannnndddd    ddddooooccccuuuummmmeeeennnntttteeeedddd::::    iiiinnnnvvvveeeessssttttiiiiggggaaaattttiiiioooonnnn    rrrreeeessssoooouuuurrrrcccceeeessss;;;;    ccccoooommmmppppeeeetttteeeennnncccceeee;;;;    ffffrrrreeeeeeeeddddoooommmm    

ooooffff    aaaaccccttttiiiioooonnnn;;;;    mmmmiiiisssssssseeeedddd    ssssoooolllluuuuttttiiiioooonnnn    ccccoooosssstttt;;;;    rrrroooobbbbuuuussssttttnnnneeeessssssss....

bbbboooouuuunnnnddddiiiinnnngggg
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AAAAccccttttiiiioooonnnn    PPPPllllaaaannnn    [[[[5555]]]]

¥ SSSSooooffffttttwwwwaaaarrrreeee    eeeennnnggggiiiinnnneeeeeeeerrrrssss    hhhhaaaavvvveeee    aaaa    hhhhaaaabbbbiiiitttt    ooooffff    bbbbuuuuiiiillllddddiiiinnnngggg    rrrraaaatttthhhheeeerrrr    tttthhhhaaaannnn    

ppppuuuurrrrcccchhhhaaaassssiiiinnnngggg....    GGGGeeeennnneeeerrrraaaallllllllyyyy    ppppuuuurrrrcccchhhhaaaassssiiiinnnngggg    mmmmeeeeaaaannnnssss    aaaa    cccchhhheeeeaaaappppeeeerrrr,,,,    mmmmoooorrrreeee    ggggeeeennnneeeerrrriiiicccc    

aaaannnndddd    hhhheeeennnncccceeee    mmmmoooorrrreeee    rrrroooobbbbuuuusssstttt    pppprrrroooodddduuuucccctttt....    AAAAnnnn    aaaasssssssseeeessssssssmmmmeeeennnntttt    ooooffff    lllliiiikkkkeeeelllliiiihhhhoooooooodddd    ooooffff    

mmmmaaaakkkkeeee    vvvvssss    bbbbuuuuyyyy    nnnneeeeeeeeddddssss    ttttoooo    bbbbeeee    mmmmaaaaddddeeee    eeeeaaaarrrrllllyyyy    iiiinnnn    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    

eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooocccceeeessssssss    iiiitttt    sssshhhhoooouuuulllldddd    iiiinnnncccclllluuuuddddeeee    aaaannnnaaaallllyyyyssssiiiissss    ooooffff    pppprrrroooodddduuuuccccttttssss,,,,    

ppppaaaatttteeeennnnttttssss    aaaannnndddd    tttteeeecccchhhhnnnniiiiccccaaaallll    iiiinnnntttteeeelllllllliiiiggggeeeennnncccceeee,,,,    ppppaaaappppeeeerrrrssss    aaaannnndddd    rrrreeeeppppoooorrrrttttssss....    AAAAnnnn    

aaaapppppppprrrroooopppprrrriiiiaaaatttteeee    ssssttttrrrraaaatttteeeeggggyyyy    ffffoooorrrr    mmmmaaaannnnaaaaggggiiiinnnngggg    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    wwwwhhhheeeennnn    bbbbuuuuyyyyiiiinnnngggg    

nnnneeeeeeeeddddssss    ttttoooo    bbbbeeee    ddddeeeevvvviiiisssseeeedddd....

mmmmaaaakkkkeeee    vvvvssss    bbbbuuuuyyyy

AAAAccccttttiiiioooonnnn    PPPPllllaaaannnn    [[[[6666]]]]

¥ WWWWeeee    tttteeeennnndddd    ttttoooo    ttttaaaallllkkkk    aaaabbbboooouuuutttt    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ÒÒÒÒccccaaaappppttttuuuurrrreeeeÓÓÓÓ,,,,    ÒÒÒÒaaaaccccqqqquuuuiiiissssttttiiiioooonnnnÓÓÓÓ,,,,    

ÒÒÒÒeeeelllliiiicccciiiittttaaaattttiiiioooonnnnÓÓÓÓ....    TTTThhhhiiiissss    ÔÔÔÔbbbbuuuutttttttteeeerrrrffffllllyyyy    nnnneeeetttt    mmmmooooddddeeeellllÕÕÕÕ    ggggiiiivvvveeeessss    aaaa    ffffaaaallllsssseeee    ppppiiiiccccttttuuuurrrreeee    ooooffff    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    pppprrrroooocccceeeesssssssseeeessss,,,,    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    nnnnooootttt    ÒÒÒÒoooouuuutttt    tttthhhheeeerrrreeeeÓÓÓÓ....    IIIItttt    iiiissss    

bbbbeeeetttttttteeeerrrr    ttttoooo    tttthhhhiiiinnnnkkkk    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ÒÒÒÒccccoooonnnnssssttttrrrruuuuccccttttiiiioooonnnnÓÓÓÓ    aaaa    mmmmuuuuttttuuuuaaaallll    

eeeexxxxpppplllloooorrrraaaattttiiiioooonnnn    aaaannnndddd    lllleeeeaaaarrrrnnnniiiinnnngggg    pppprrrroooocccceeeessssssss    iiiinnnn    wwwwhhhhiiiicccchhhh    wwwwhhhhaaaatttt    iiiissss    wwwwaaaannnntttteeeedddd    iiiissss    

iiiinnnnffffoooorrrrmmmmeeeedddd    bbbbyyyy    wwwwhhhhaaaatttt    iiiissss    ppppoooossssssssiiiibbbblllleeee....    RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    nnnneeeeeeeeddddssss    

ttttoooo    bbbbeeee    sssseeeennnnssssiiiittttiiiivvvveeee    ttttoooo    tttthhhhiiiissss    pppprrrroooocccceeeessssssss

¥ RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    iiiissss    ÒÒÒÒccccoooollllllllaaaabbbboooorrrraaaattttiiiivvvveeee    wwwwoooorrrrkkkkÓÓÓÓ....    TTTThhhheeeerrrreeee    aaaarrrreeee    

lllloooottttssss    ooooffff    ssssiiiimmmmpppplllleeee    ggggeeeennnneeeerrrraaaallll    ppppuuuurrrrppppoooosssseeee    ttttoooooooollllssss    wwwwhhhhiiiicccchhhh    ccccaaaannnn    aaaassssssssiiiisssstttt    iiiinnnn    tttthhhhiiiissss    

wwwwoooorrrrkkkk    ----    uuuusssseeee    tttthhhheeeemmmm!!!!

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ccccoooonnnnssssttttrrrruuuuccccttttiiiioooonnnn
ccccoooollllllllaaaabbbboooorrrraaaattttiiiivvvveeee    wwwwoooorrrrkkkk
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AAAAccccttttiiiioooonnnn    PPPPllllaaaannnn    [[[[7777]]]]

¥ TTTThhhheeee    mmmmoooosssstttt    ccccoooommmmmmmmoooonnnn    eeeerrrrrrrroooorrrr    iiiinnnn    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    iiiissss    ttttoooo    

ffffoooorrrrggggeeeetttt////oooommmmiiiitttt////lllloooosssseeee    iiiimmmmppppoooorrrrttttaaaannnntttt    ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss....    IIIItttt    iiiissss    iiiimmmmppppoooorrrrttttaaaannnntttt    ttttoooo    

ccccrrrreeeeaaaatttteeee    aaaa    ÒÒÒÒmmmmaaaappppÓÓÓÓ    aaaassss    aaaa    mmmmeeeeaaaannnnssss    ooooffff    iiiiddddeeeennnnttttiiiiffffyyyyiiiinnnngggg    ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss    aaaannnndddd    

iiiinnnntttteeeerrrrpppprrrreeeettttiiiinnnngggg    tttthhhheeee    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    pppprrrroooovvvviiiiddddeeeedddd    bbbbyyyy    ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss    aaaannnndddd    iiiittttssss    

ssssttttaaaattttuuuussss....    TTTThhhhiiiissss    mmmmaaaapppp    sssshhhhoooouuuulllldddd    iiiiddddeeeennnnttttiiiiffffyyyy    rrrreeeessssppppoooonnnnssssiiiibbbbiiiilllliiiittttiiiieeeessss,,,,    ccccaaaappppaaaacccciiiittttiiiieeeessss    aaaannnndddd    

oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    rrrreeeellllaaaattttiiiioooonnnnssss....    

¥ GGGGaaaatttthhhheeeerrrriiiinnnngggg    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    oooonnnn    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaannnndddd    oooonnnn    tttthhhheeee    ddddoooommmmaaaaiiiinnnn    

iiiinnnn    wwwwhhhhiiiicccchhhh    tttthhhheeeeyyyy    aaaarrrreeee    ssssiiiittttuuuuaaaatttteeeedddd    iiiissss    tttthhhheeee    cccchhhhaaaarrrraaaacccctttteeeerrrriiiissssttttiiiicccc    aaaaccccttttiiiivvvviiiittttyyyy    ooooffff    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg....    TTTThhhheeeerrrreeee    aaaarrrreeee    bbbbeeeetttttttteeeerrrr    wwwwaaaayyyyssss    ooooffff    ggggaaaatttthhhheeeerrrriiiinnnngggg    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    tttthhhhaaaannnn    ssssiiiimmmmppppllllyyyy    aaaasssskkkkiiiinnnngggg    ffffoooorrrr    tttthhhheeeemmmm....

ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrr    iiiiddddeeeennnnttttiiiiffffiiiiccccaaaattttiiiioooonnnn
iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    ggggaaaatttthhhheeeerrrriiiinnnngggg

AAAAccccttttiiiioooonnnn    PPPPllllaaaannnn    [[[[8888]]]]

¥ IIIInnnn    oooorrrrddddeeeerrrr    ttttoooo    rrrreeeennnnddddeeeerrrr    """"rrrraaaawwww""""    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    uuuussssaaaabbbblllleeee    tttthhhheeeeyyyy    nnnneeeeeeeedddd    ttttoooo    bbbbeeee    

oooorrrrggggaaaannnniiiisssseeeedddd    tttthhhhrrrroooouuuugggghhhh    aaaa    pppprrrroooocccceeeessssssss    ooooffff    mmmmooooddddeeeelllllllliiiinnnngggg    aaaannnndddd    ssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn....    WWWWeeee    

nnnneeeeeeeedddd    ttttoooo    pppprrrroooodddduuuucccceeee    3333    ttttyyyyppppeeeessss    ooooffff    mmmmooooddddeeeellll::::    aaaa    ssssyyyysssstttteeeemmmm    mmmmooooddddeeeellll    wwwwhhhhiiiicccchhhh    

iiiiddddeeeennnnttttiiiiffffiiiieeeessss    tttthhhheeee    sssseeeerrrrvvvviiiicccceeeessss    tttthhhheeee    ssssyyyysssstttteeeemmmm    iiiissss    ttttoooo    pppprrrroooovvvviiiiddddeeee    aaaannnndddd    tttthhhheeee    

aaaassssssssuuuummmmppppttttiiiioooonnnnssss    tttthhhhaaaatttt    hhhhaaaavvvveeee    ttttoooo    bbbbeeee    mmmmaaaaddddeeee    aaaabbbboooouuuutttt    tttthhhheeee    ooooppppeeeerrrraaaattttiiiioooonnnnaaaallll    

ddddoooommmmaaaaiiiinnnn    iiiinnnn    oooorrrrddddeeeerrrr    ttttoooo    pppprrrroooovvvviiiiddddeeee    tttthhhhoooosssseeee    sssseeeerrrrvvvviiiicccceeeessss;;;;    aaaa    ttttaaaasssskkkk    mmmmooooddddeeeellll    wwwwhhhhiiiicccchhhh    

iiiiddddeeeennnnttttiiiiffffiiiieeeessss    tttthhhheeee    uuuusssseeeerrrrssss    aaaannnndddd    tttthhhheeee    ttttaaaasssskkkkssss    tttthhhheeee    uuuusssseeeerrrrssss    ppppeeeerrrrffffoooorrrrmmmm;;;;    aaaa    vvvvaaaalllluuuueeee    

mmmmooooddddeeeellll    wwwwhhhhiiiicccchhhh    iiiiddddeeeennnnttttiiiiffffiiiieeeessss    tttthhhhoooosssseeee    pppprrrrooooppppeeeerrrrttttiiiieeeessss    ooooffff    tttthhhheeee    sssseeeerrrrvvvviiiicccceeee    rrrreeeelllleeeevvvvaaaannnntttt    

ttttoooo    tttthhhheeee    ffffuuuullllffffiiiillllmmmmeeeennnntttt    ooooffff    tttthhhheeee    ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrr    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....    TTTToooo    bbbbuuuuiiiilllldddd    tttthhhheeeesssseeee    

mmmmooooddddeeeellllssss    wwwweeee    nnnneeeeeeeedddd    ttttoooo    bbbbeeee    aaaabbbblllleeee    ttttoooo    ttttaaaallllkkkk    aaaabbbboooouuuutttt    aaaaggggeeeennnnttttssss,,,,    ggggooooaaaallllssss,,,,    eeeevvvveeeennnnttttssss,,,,    

aaaaccccttttiiiioooonnnnssss,,,,    oooobbbbjjjjeeeeccccttttssss    aaaannnndddd    pppprrrreeeeffffeeeerrrreeeennnncccceeeessss....

mmmmooooddddeeeelllllllliiiinnnngggg
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AAAAccccttttiiiioooonnnn    PPPPllllaaaannnn    [[[[9999]]]]

¥ TTTToooo    ssssuuuuppppppppoooorrrrtttt    vvvvaaaalllliiiiddddaaaattttiiiioooonnnn    iiiitttt    iiiissss    iiiimmmmppppoooorrrrttttaaaannnntttt    ttttoooo    bbbbeeee    aaaabbbblllleeee    ttttoooo    ggggeeeennnneeeerrrraaaatttteeee    

mmmmuuuullllttttiiiipppplllleeee    ddddyyyynnnnaaaammmmiiiicccc    vvvviiiieeeewwwwssss    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn....    TTTThhhheeee    mmmmoooosssstttt    

ddddiiiiffffffffiiiiccccuuuulllltttt    ppppaaaarrrrttttssss    ooooffff    vvvvaaaalllliiiiddddaaaattttiiiioooonnnn    aaaarrrreeee::::    oooorrrrggggaaaannnniiiissssiiiinnnngggg    aaaannnndddd    ddddooooccccuuuummmmeeeennnnttttiiiinnnngggg    

ffffeeeeeeeeddddbbbbaaaacccckkkk;;;;    ((((&&&&    kkkknnnnoooowwwwiiiinnnngggg    wwwwhhhhaaaatttt    ssssoooorrrrtttt    ooooffff    qqqquuuueeeessssttttiiiioooonnnnssss    ttttoooo    aaaasssskkkk....))))

¥ IIIInnnnssssppppeeeeccccttttiiiioooonnnn    wwwwoooorrrrkkkkssss    ((((rrrreeeemmmmoooovvvveeeessss    eeeerrrrrrrroooorrrrssss    aaaassss    nnnneeeeaaaarrrr    ssssoooouuuurrrrcccceeee    aaaassss    ppppoooossssssssiiiibbbblllleeee    

hhhheeeennnncccceeee    rrrreeeedddduuuucccciiiinnnngggg    ccccoooossssttttssss    ooooffff    rrrreeeewwwwoooorrrrkkkk))))!!!!    UUUUsssseeee    iiiitttt    aaaassss    ppppaaaarrrrtttt    ooooffff    yyyyoooouuuurrrr    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    ssssttttrrrraaaatttteeeeggggyyyy....

¥ PPPPrrrroooottttoooottttyyyyppppiiiinnnngggg    aaaannnndddd    ssssyyyysssstttteeeemmmm    ssssiiiimmmmuuuullllaaaattttiiiioooonnnn    wwwwoooorrrrkkkk    ((((aaaassss    mmmmeeeeaaaannnnssss    ooooffff    eeeexxxxpppplllloooorrrriiiinnnngggg    

ssssyyyysssstttteeeemmmm    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss))))!!!!    UUUUsssseeee    tttthhhheeeemmmm,,,,    bbbbuuuutttt    kkkkeeeeeeeepppp    iiiinnnn    mmmmiiiinnnndddd    tttthhhheeee    kkkknnnnoooowwwwnnnn    

pppprrrroooobbbblllleeeemmmmssss....

vvvvaaaalllliiiiddddaaaattttiiiioooonnnn
iiiinnnnssssppppeeeeccccttttiiiioooonnnn
pppprrrroooottttoooottttyyyyppppiiiinnnngggg

AAAAccccttttiiiioooonnnn    PPPPllllaaaannnn    [[[[11110000]]]]

¥ """"YYYYoooouuuu    ccccaaaannnnnnnnooootttt    ccccoooonnnnttttrrrroooollll    wwwwhhhhaaaatttt    yyyyoooouuuu    ccccaaaannnnnnnnooootttt    mmmmeeeeaaaassssuuuurrrreeee....""""    IIIItttt    iiiissss    nnnneeeecccceeeessssssssaaaarrrryyyy    

ttttoooo    eeeessssttttaaaabbbblllliiiisssshhhh    mmmmeeeeaaaassssuuuurrrreeeessss    ooooffff    tttthhhheeee    pppprrrroooodddduuuuccccttttssss    aaaannnndddd    pppprrrroooocccceeeessssssss    ooooffff    

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt....    TTTThhhheeeerrrreeee    aaaarrrreeee    pppplllleeeennnnttttyyyy    ooooffff    ssssiiiimmmmpppplllleeee    pppprrrroooodddduuuucccctttt,,,,    

pppprrrroooocccceeeessssssss    aaaannnndddd    rrrreeeessssoooouuuurrrrcccceeee    mmmmeeeettttrrrriiiiccccssss    wwwwhhhhiiiicccchhhh    ccccaaaannnn    aaaannnndddd    sssshhhhoooouuuulllldddd    bbbbeeee    aaaapppppppplllliiiieeeedddd....    

¥ DDDDeeeerrrriiiivvvviiiinnnngggg    eeeessssttttiiiimmmmaaaatttteeeessss    ooooffff    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    ccccoooosssstttt,,,,    eeeeffffffffoooorrrrtttt    aaaannnndddd    sssscccchhhheeeedddduuuulllleeee    iiiissss    

ppppaaaarrrrtttt    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg....    WWWWeeee    ccccaaaannnn    cccceeeerrrrttttaaaaiiiinnnnllllyyyy    ddddoooo    aaaa    llllooootttt    

bbbbeeeetttttttteeeerrrr    tttthhhhaaaannnn    aaaa    ffffiiiinnnnggggeeeerrrr    iiiinnnn    tttthhhheeee    aaaaiiiirrrr....    TTTThhhheeee    pppprrrroooodddduuuuccccttttssss    ooooffff    tttthhhhiiiissss    pppprrrroooocccceeeessssssss    

ffffoooorrrrmmmm    ppppaaaarrrrtttt    ooooffff    tttthhhheeee    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    tttthhhhaaaatttt    mmmmuuuusssstttt    bbbbeeee    mmmmaaaannnnaaaaggggeeeedddd....

mmmmeeeettttrrrriiiiccccssss
eeeessssttttiiiimmmmaaaattttiiiioooonnnn
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AAAAccccttttiiiioooonnnn    PPPPllllaaaannnn    [[[[11111111]]]]

¥ TTTThhhheeee    ccccuuuurrrrrrrreeeennnntttt    RRRREEEE    pppprrrroooocccceeeessssssss    iiiissss    aaaarrrrttttiiiiffffaaaacccctttt----oooorrrriiiieeeennnntttteeeedddd    ggggrrrreeeeaaaatttt    eeeemmmmpppphhhhaaaassssiiiissss    iiiissss    

ppppllllaaaacccceeeedddd    oooonnnn    tttthhhheeee    ccccrrrreeeeaaaattttiiiioooonnnn    aaaannnndddd    ttttrrrraaaacccckkkkiiiinnnngggg    ooooffff    ÒÒÒÒpppprrrroooodddduuuuccccttttssssÓÓÓÓ    hhhhoooowwwweeeevvvveeeerrrr    mmmmoooorrrreeee    

tttthhhhaaaannnn    77770000%%%%    ooooffff    ssssooooffffttttwwwwaaaarrrreeee    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    ccccoooossssttttssss    aaaarrrreeee    iiiinnnn    mmmmaaaaiiiinnnntttteeeennnnaaaannnncccceeee    

aaaannnndddd    rrrreeeewwwwoooorrrrkkkk    aaaannnndddd    hhhhaaaallllffff    tttthhhheeee    eeeeffffffffoooorrrrtttt    iiiinnnn    tttthhhheeeesssseeee    aaaaccccttttiiiivvvviiiittttiiiieeeessss    iiiissss    aaaabbbboooouuuutttt    

uuuunnnnddddeeeerrrrssssttttaaaannnnddddiiiinnnngggg    tttthhhheeee    pppprrrroooocccceeeessssssss    wwwwhhhhiiiicccchhhh    lllleeeeaaaadddd    ttttoooo    tttthhhhoooosssseeee    pppprrrroooodddduuuuccccttttssss    ssssoooo    aaaassss    

ttttoooo    mmmmaaaakkkkeeee    eeeeffffffffeeeeccccttttiiiivvvveeee    ccccoooorrrrrrrreeeeccccttttiiiioooonnnnssss    aaaannnndddd    eeeennnnhhhhaaaannnncccceeeemmmmeeeennnnttttssss....    IIIInnnn    oooorrrrddddeeeerrrr    ttttoooo    

aaaacccchhhhiiiieeeevvvveeee    tttthhhhiiiissss    uuuunnnnddddeeeerrrrssssttttaaaannnnddddiiiinnnngggg    yyyyoooouuuu    nnnneeeeeeeedddd    ttttoooo    kkkknnnnoooowwww    wwwwhhhhaaaatttt    ddddeeeecccciiiissssiiiioooonnnnssss    

wwwweeeerrrreeee    ccccoooonnnnssssiiiiddddeeeerrrreeeedddd,,,,    aaaassssssssuuuummmmppppttttiiiioooonnnnssss    mmmmaaaaddddeeee,,,,    aaaalllltttteeeerrrrnnnnaaaattttiiiivvvveeeessss    ppppoooossssiiiitttteeeedddd....    TTTThhhhiiiissss    

iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    iiiissss    rrrraaaattttiiiioooonnnnaaaalllleeee,,,,    iiiitttt    mmmmaaaayyyy    bbbbeeee    rrrreeeemmmmeeeemmmmbbbbeeeerrrreeeedddd    bbbbuuuutttt    wwwwiiiitttthhhh    ttttiiiimmmmeeee    

aaaannnndddd    ssssttttaaaaffffffff    ttttuuuurrrrnnnnoooovvvveeeerrrr    iiiitttt    ssssoooooooonnnn    ggggeeeettttssss    lllloooosssstttt....    TTTThhhheeeerrrreeee    aaaarrrreeee    mmmmaaaannnnyyyy    sssscccchhhheeeemmmmeeeessss    

ffffoooorrrr    rrrreeeeccccoooorrrrddddiiiinnnngggg    rrrraaaattttiiiioooonnnnaaaalllleeee    wwwwhhhhiiiicccchhhh    aaaarrrreeee    ssssiiiimmmmpppplllleeee,,,,    pppprrrroooovvvveeeennnn    aaaannnndddd    aaaavvvvaaaaiiiillllaaaabbbblllleeee....

rrrraaaattttiiiioooonnnnaaaalllleeee

KKKKeeeeyyyy    PPPPooooiiiinnnnttttssss
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