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Ð DDDDeeeecccciiiissssiiiioooonnnnssss    oooonnnn    wwwwhhhhiiiicccchhhh    ssssttttaaaannnnddddaaaarrrrddddssss,,,,    pppprrrroooocccceeeesssssssseeeessss,,,,    tttteeeecccchhhhnnnnoooollllooooggggiiiieeeessss,,,,

ttttoooooooollllssss,,,,    mmmmeeeetttthhhhooooddddoooollllooooggggiiiieeeessss    aaaarrrreeee    uuuusssseeeedddd    ffffoooorrrr    aaaa    pppprrrroooojjjjeeeecccctttt    aaaarrrreeee    lllleeeefffftttt    eeeennnnttttiiiirrrreeeellllyyyy

ttttoooo    tttthhhheeee    pppprrrroooojjjjeeeecccctttt    mmmmaaaannnnaaaaggggeeeerrrr....

¥ SSSSttttaaaannnnddddaaaarrrrddddssss,,,,    pppprrrroooocccceeeesssssssseeeessss    aaaannnndddd    ssssuuuuppppppppoooorrrrtttt....

Ð WWWWhhhhiiiilllleeee    tttthhhheeeerrrreeee    aaaarrrreeee    ssssoooommmmeeee    mmmmaaaannnnuuuuaaaallllssss    pppprrrriiiimmmmaaaarrrriiiillllyyyy    rrrreeeellllaaaattttiiiinnnngggg    ttttoooo

mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt,,,,    ssssttttaaaannnnddddaaaarrrrddddssss    aaaannnndddd    pppprrrroooocccceeeesssssssseeeessss    ffffoooorrrr    ssssyyyysssstttteeeemmmmssss

eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    aaaarrrreeee    nnnnooootttt    pppprrrrooooppppeeeerrrrllllyyyy    ddddeeeeffffiiiinnnneeeedddd    aaaannnndddd    nnnnoooo    ssssuuuuppppppppoooorrrrtttt    ffffoooorrrr

tttthhhheeeemmmm    iiiissss    rrrreeeeaaaaddddiiiillllyyyy    aaaavvvvaaaaiiiillllaaaabbbblllleeee....

PPPPrrrroooocccceeeessssssss----rrrreeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss    ----    ggggeeeennnneeeerrrraaaallll    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ AAAAdddd----hhhhoooocccc    pppprrrroooocccceeeessssssss    ddddooooccccuuuummmmeeeennnnttttaaaattttiiiioooonnnn....

Ð TTTThhhheeeerrrreeee    aaaarrrreeee    nnnnoooo    gggguuuuiiiiddddeeeelllliiiinnnneeeessss    oooonnnn    hhhhoooowwww    ttttoooo    ddddooooccccuuuummmmeeeennnntttt    ssssyyyysssstttteeeemmmmssss

eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooocccceeeesssssssseeeessss....

¥ PPPPrrrroooocccceeeessssssss    aaaasssssssseeeessssssssmmmmeeeennnntttt....

Ð SSSSyyyysssstttteeeemmmm    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooocccceeeesssssssseeeessss    hhhhaaaavvvveeee    nnnnooootttt    bbbbeeeeeeeennnn    aaaasssssssseeeesssssssseeeedddd    nnnnoooorrrr

iiiissss    tttthhhheeeerrrreeee    aaaa    ccccoooonnnnttttiiiinnnnuuuuiiiinnnngggg    pppprrrrooooggggrrrraaaammmmmmmmeeee    ooooffff    pppprrrroooocccceeeessssssss    aaaasssssssseeeessssssssmmmmeeeennnntttt....
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PPPPrrrroooocccceeeessssssss----rrrreeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss    ----    ggggeeeennnneeeerrrraaaallll    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ SSSSuuuupppppppplllliiiieeeerrrrssss    aaaannnndddd    ssssttttaaaannnnddddaaaarrrrddddssss....

Ð SSSSuuuupppppppplllliiiieeeerrrrssss    aaaarrrreeee    ccccoooonnnnffffuuuusssseeeedddd    bbbbyyyy    tttthhhheeee    ffffaaaacccctttt    tttthhhhaaaatttt    nnnnoooo    ssssttttaaaannnnddddaaaarrrrdddd

pppprrrroooocccceeeesssssssseeeessss    oooorrrr    pppprrrroooocccceeeedddduuuurrrreeeessss    aaaarrrreeee    iiiinnnn    ppppllllaaaacccceeee    aaaannnndddd    tttthhhhaaaatttt    tttthhhheeeeyyyy    mmmmaaaayyyy    bbbbeeee

mmmmaaaannnnddddaaaatttteeeedddd    ttttoooo    ffffoooolllllllloooowwww    ddddiiiiffffffffeeeerrrreeeennnntttt    pppprrrroooocccceeeesssssssseeeessss    wwwwiiiitttthhhh    ddddiiiiffffffffeeeerrrreeeennnntttt

ssssuuuuppppppppoooorrrrtttt    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ffffrrrroooommmm    pppprrrroooojjjjeeeecccctttt    ttttoooo    pppprrrroooojjjjeeeecccctttt....

¥ CCCCoooollllllllaaaabbbboooorrrraaaattttiiiioooonnnn....

Ð AAAAggggrrrreeeeeeeemmmmeeeennnntttt    aaaabbbboooouuuutttt    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooocccceeeesssssssseeeessss    aaaannnndddd

ttttoooooooollllssss    nnnneeeeeeeeddddssss    ttttoooo    bbbbeeee    rrrreeeeaaaacccchhhheeeedddd    bbbbeeeettttwwwweeeeeeeennnn    ccccoooollllllllaaaabbbboooorrrraaaattttiiiinnnngggg    ppppaaaarrrrttttiiiieeeessss    iiiinnnn

EEEEuuuurrrrooooppppeeee....    TTTThhhheeee    ppppoooossssiiiittttiiiioooonnnn    ooooffff    tttthhhheeee    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnn    iiiissss    wwwweeeeaaaakkkkeeeennnneeeedddd    bbbbyyyy    aaaa

llllaaaacccckkkk    ooooffff    aaaannnn    eeeessssttttaaaabbbblllliiiisssshhhheeeedddd    aaaannnndddd    wwwweeeellllllll----ddddooooccccuuuummmmeeeennnntttteeeedddd    sssseeeetttt    ooooffff    pppprrrroooocccceeeessssssss

gggguuuuiiiiddddeeeelllliiiinnnneeeessss....

CCCCoooonnnnttttrrrraaaaccccttttiiiinnnngggg    PPPPrrrroooocccceeeessssssss    IIIIssssssssuuuueeeessss

¥ CCCCoooonnnnttttrrrraaaaccccttttoooorrrr    pppprrrroooocccceeeessssssss....

Ð TTTThhhheeee    ddddeeeeggggrrrreeeeeeee    ooooffff    iiiinnnnvvvvoooollllvvvveeeemmmmeeeennnntttt    iiiinnnn    ddddeeeetttteeeerrrrmmmmiiiinnnniiiinnnngggg    tttthhhheeee    ccccoooonnnnttttrrrraaaaccccttttoooorrrrÕÕÕÕssss

pppprrrroooocccceeeesssssssseeeessss    iiiissss    ddddiiiiffffffffeeeerrrreeeennnntttt    ffffrrrroooommmm    pppprrrroooojjjjeeeecccctttt    ttttoooo    pppprrrroooojjjjeeeecccctttt....    TTTThhhheeeerrrreeee    iiiissss    nnnnoooo

sssseeeetttt    ppppoooolllliiiiccccyyyy    wwwwiiiitttthhhh    rrrreeeessssppppeeeecccctttt    ttttoooo    eeeeiiiitttthhhheeeerrrr    tttthhhheeee    pppprrrroooocccceeeessssssss    oooorrrr    tttthhhheeee

aaaapppppppprrrroooopppprrrriiiiaaaatttteeee    lllleeeevvvveeeellll    ooooffff    iiiinnnnvvvvoooollllvvvveeeemmmmeeeennnntttt    iiiinnnn    ddddeeeetttteeeerrrrmmmmiiiinnnniiiinnnngggg    tttthhhheeee    pppprrrroooocccceeeessssssss....

¥ CCCCoooonnnnttttrrrraaaaccccttttoooorrrr    ccccoooommmmpppplllliiiiaaaannnncccceeee....

Ð TTTThhhheeee    mmmmoooonnnniiiittttoooorrrriiiinnnngggg    ooooffff    ccccoooommmmpppplllliiiiaaaannnncccceeee    ttttoooo    pppprrrroooocccceeeesssssssseeeessss,,,,    wwwwhhhheeeerrrreeee    tttthhhheeeesssseeee    aaaarrrreeee

mmmmaaaannnnddddaaaatttteeeedddd,,,,    iiiissss    aaaadddd----hhhhoooocccc....
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CCCCoooonnnnttttrrrraaaaccccttttiiiinnnngggg    PPPPrrrroooocccceeeessssssss    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ CCCCoooonnnnttttrrrraaaaccccttttoooorrrr    ccccoooonnnnttttrrrroooollll....

Ð TTTThhhheeeerrrreeee    aaaarrrreeee    ppppaaaarrrrttttiiiiccccuuuullllaaaarrrr    pppprrrroooobbbblllleeeemmmmssss    rrrreeeellllaaaatttteeeedddd    ttttoooo    tttthhhheeee    ccccoooonnnnttttrrrroooollll    ooooffff

ssssooooffffttttwwwwaaaarrrreeee    pppprrrroooocccceeeesssssssseeeessss    rrrreeeessssuuuullllttttiiiinnnngggg    ffffrrrroooommmm    llllaaaacccckkkk    ooooffff    iiiimmmmmmmmeeeeddddiiiiaaaatttteeee

aaaavvvvaaaaiiiillllaaaabbbbiiiilllliiiittttyyyy    ooooffff    ssssooooffffttttwwwwaaaarrrreeee    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    eeeexxxxppppeeeerrrrttttiiiisssseeee    wwwwiiiitttthhhhiiiinnnn    ssssoooommmmeeee

ssssyyyysssstttteeeemmmmssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooojjjjeeeeccccttttssss....

¥ CCCCoooonnnnttttrrrraaaaccccttttiiiinnnngggg    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt....

Ð AAAAssssppppeeeeccccttttssss    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    aaaarrrreeee    iiiinnnnccccrrrreeeeaaaassssiiiinnnnggggllllyyyy    bbbbeeeeiiiinnnngggg

ccccoooonnnnttttrrrraaaacccctttteeeedddd....    WWWWiiiitttthhhhoooouuuutttt    aaaapppppppprrrroooopppprrrriiiiaaaatttteeee    pppprrrroooocccceeeesssssssseeeessss    aaaannnndddd    wwwweeeellllllll----

ddddeeeevvvveeeellllooooppppeeeedddd    pppprrrraaaaccccttttiiiicccceeeessss    iiiinnnn    tttthhhhiiiissss    aaaarrrreeeeaaaa    tttthhhheeeerrrreeee    iiiissss    aaaa    ddddaaaannnnggggeeeerrrr    tttthhhhaaaatttt    tttthhhheeee

oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnn    mmmmiiiigggghhhhtttt    lllloooosssseeee    ccccoooonnnnttttrrrroooollll....

SSSSttttaaaakkkkeeeehhhhoooollllddddeeeerrrr    IIIIssssssssuuuueeeessss

¥ SSSSttttaaaakkkkeeeehhhhoooollllddddeeeerrrr    iiiiddddeeeennnnttttiiiiffffiiiiccccaaaattttiiiioooonnnn....

Ð TTTThhhheeee    ttttaaaasssskkkk    ooooffff    iiiiddddeeeennnnttttiiiiffffyyyyiiiinnnngggg    ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss    wwwwhhhhoooo    oooouuuugggghhhhtttt    ttttoooo    hhhhaaaavvvveeee    aaaa

vvvvooooiiiicccceeee    iiiinnnn    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ooooffff    tttthhhheeee    ssssyyyysssstttteeeemmmm    iiiissss    nnnnooootttt    hhhhaaaannnnddddlllleeeedddd

ssssyyyysssstttteeeemmmmaaaattttiiiiccccaaaallllllllyyyy....

¥ SSSSttttaaaakkkkeeeehhhhoooollllddddeeeerrrr    eeeemmmmppppoooowwwweeeerrrrmmmmeeeennnntttt....

Ð IIIItttt    iiiissss    nnnnooootttt    ssssuuuuffffffffiiiicccciiiieeeennnntttt    ttttoooo    iiiiddddeeeennnnttttiiiiffffyyyy    ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss....    TTTThhhheeeeyyyy    nnnneeeeeeeedddd    ttttoooo    bbbbeeee

eeeemmmmppppoooowwwweeeerrrreeeedddd    ttttoooo    aaaacccctttt....    TTTThhhhiiiissss    iiiinnnncccclllluuuuddddeeeessss    bbbbeeeeiiiinnnngggg    ggggiiiivvvveeeennnn    rrrreeeessssoooouuuurrrrcccceeeessss    ttttoooo

ppppaaaarrrrttttiiiicccciiiippppaaaatttteeee    iiiinnnn    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooocccceeeessssssss....
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SSSSttttaaaakkkkeeeehhhhoooollllddddeeeerrrr    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ SSSSttttaaaakkkkeeeehhhhoooollllddddeeeerrrr    iiiinnnnvvvvoooollllvvvveeeemmmmeeeennnntttt....

Ð TTTThhhheeee    iiiinnnnvvvvoooollllvvvveeeemmmmeeeennnntttt    ooooffff    ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss    iiiinnnn    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss

eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooocccceeeessssssss    mmmmuuuusssstttt    bbbbeeee    ccccoooonnnnttttiiiinnnnuuuueeeedddd    ffffoooorrrr    tttthhhheeee    lllliiiiffffeeee    ooooffff    tttthhhhaaaatttt

pppprrrroooocccceeeessssssss....    AAAA    ÒÒÒÒoooonnnneeee----sssshhhhoooottttÓÓÓÓ    iiiinnnnvvvvoooollllvvvveeeemmmmeeeennnntttt    ccccaaaannnnnnnnooootttt    bbbbeeee    eeeeffffffffeeeeccccttttiiiivvvveeee....

¥ RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    oooowwwwnnnneeeerrrrsssshhhhiiiipppp....

Ð NNNNoooo    oooowwwwnnnneeeerrrr    ooooffff    aaaa    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnntttt    iiiissss    eeeexxxxpppplllliiiicccciiiittttllllyyyy    ddddeeeetttteeeerrrrmmmmiiiinnnneeeedddd....

OOOOtttthhhheeeerrrr    PPPPrrrroooocccceeeessssssss    RRRReeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss

¥ CCCCoooonnnnffffiiiigggguuuurrrraaaattttiiiioooonnnn    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    pppprrrroooocccceeeessssssss....

Ð TTTThhhheeeerrrreeee    iiiissss    nnnnoooo    ccccoooonnnnssssiiiisssstttteeeennnntttt    ccccoooonnnnffffiiiigggguuuurrrraaaattttiiiioooonnnn    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    pppprrrroooocccceeeessssssss....

¥ IIIInnnntttteeeeggggrrrraaaattttiiiioooonnnn    ooooffff    pppprrrroooottttoooottttyyyyppppiiiinnnngggg....

Ð AAAA    pppprrrroooottttoooottttyyyyppppeeee    ccccaaaannnn    bbbbeeee    ddddeeeevvvveeeellllooooppppeeeedddd    lllleeeeaaaaddddiiiinnnngggg    ttttoooo    ssssiiiiggggnnnniiiiffffiiiiccccaaaannnntttt    iiiinnnnssssiiiigggghhhhttttssss

iiiinnnnttttoooo    uuuussssaaaabbbbiiiilllliiiittttyyyy    iiiissssssssuuuueeeessss    bbbbuuuutttt    nnnnooootttt    mmmmaaaaddddeeee    ppppaaaarrrrtttt    ooooffff    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss

pppprrrroooocccceeeessssssss    aaaannnndddd    hhhheeeennnncccceeee    ccccoooonnnnttttrrrraaaacccctttt....    FFFFoooorrrr    tttthhhhiiiissss    rrrreeeeaaaassssoooonnnn    tttthhhheeee    ccccoooonnnnttttrrrraaaaccccttttoooorrrr

ddddiiiiddddnnnn''''tttt    ppppaaaayyyy    aaaatttttttteeeennnnttttiiiioooonnnn    aaaannnndddd    tttthhhheeee    pppprrrroooottttoooottttyyyyppppeeee    wwwwaaaassss    tttthhhhrrrroooowwwwnnnn    aaaawwwwaaaayyyy....
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OOOOtttthhhheeeerrrr    PPPPrrrroooocccceeeessssssss    RRRReeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ CCCCoooonnnnttttrrrraaaacccctttt    aaaannnndddd    ppppuuuurrrrcccchhhhaaaassssiiiinnnngggg    ssssttttrrrraaaatttteeeeggggyyyy....

Ð TTTThhhheeee    ccccoooonnnnttttrrrraaaaccccttttssss    aaaannnndddd    ppppuuuurrrrcccchhhhaaaassssiiiinnnngggg    ddddeeeeppppaaaarrrrttttmmmmeeeennnntttt    iiiissss    ggggeeeennnneeeerrrraaaallllllllyyyy

iiiinnnnvvvvoooollllvvvveeeedddd    iiiinnnn    aaaa    pppprrrroooojjjjeeeecccctttt    ttttoooooooo    llllaaaatttteeee....    TTTThhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    pppprrrroooocccceeeessssssss

wwwwoooouuuulllldddd    bbbbeeeennnneeeeffffiiiitttt    iiiiffff    aaaa    ccccoooonnnnttttrrrraaaacccctttt    aaaannnndddd    ppppuuuurrrrcccchhhhaaaassssiiiinnnngggg    ssssttttrrrraaaatttteeeeggggyyyy    wwwweeeerrrreeee

iiiiddddeeeennnnttttiiiiffffiiiieeeedddd    eeeeaaaarrrrllllyyyy....

¥ TTTTrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    ooooffff    tttteeeennnnddddeeeerrrr    eeeevvvvaaaalllluuuuaaaattttiiiioooonnnn....

Ð TTTTeeeennnnddddeeeerrrr    eeeevvvvaaaalllluuuuaaaattttiiiioooonnnn    iiiissss    nnnnooootttt    mmmmaaaannnnaaaaggggeeeedddd    aaaalllloooonnnnggggssssiiiiddddeeee    tttthhhheeee

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooocccceeeessssssss....

OOOOtttthhhheeeerrrr    PPPPrrrroooocccceeeessssssss    RRRReeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ CCCCoooonnnnfffflllliiiiccccttttiiiinnnngggg    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

Ð TTTThhhheeeerrrreeee    iiiissss    nnnnoooo    wwwweeeellllllll----ddddeeeeffffiiiinnnneeeedddd    pppprrrroooocccceeeessssssss    ffffoooorrrr    rrrreeeessssoooollllvvvviiiinnnngggg    ccccoooonnnnfffflllliiiiccccttttiiiinnnngggg

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

¥ SSSSaaaaffffeeeettttyyyy    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

Ð DDDDeeeessssppppiiiitttteeee    aaaa    ggggoooooooodddd    ssssaaaaffffeeeettttyyyy    pppprrrroooocccceeeessssssss,,,,    tttthhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaannnndddd    tttthhhheeee

ssssaaaaffffeeeettttyyyy    pppprrrroooocccceeeessssssss    aaaarrrreeee    nnnnooootttt    ttttiiiieeeedddd    ttttooooggggeeeetttthhhheeeerrrr    eeeeffffffffeeeeccccttttiiiivvvveeeellllyyyy....

¥ FFFFrrrreeeeeeeezzzziiiinnnngggg    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

Ð IIIItttt    ccccaaaannnn    bbbbeeee    rrrriiiisssskkkkyyyy    ttttoooo    hhhhaaaavvvveeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss,,,,    wwwwhhhhiiiicccchhhh    aaaarrrreeee    eeeennnnddddlllleeeessssssssllllyyyy

ssssuuuubbbbjjjjeeeecccctttt    ttttoooo    cccchhhhaaaannnnggggeeee....    FFFFrrrreeeeeeeezzzziiiinnnngggg    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ttttoooooooo    eeeeaaaarrrrllllyyyy    iiiissss

eeeeqqqquuuuaaaallllllllyyyy    pppprrrroooobbbblllleeeemmmmaaaattttiiiicccc....
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RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss

¥ RRRReeeepppprrrreeeesssseeeennnnttttaaaattttiiiioooonnnn....

Ð WWWWhhhhiiiilllleeee    nnnnaaaattttuuuurrrraaaallll    llllaaaannnngggguuuuaaaaggggeeee    aaaassss    aaaa    mmmmeeeeaaaannnnssss    ooooffff    eeeexxxxpppprrrreeeessssssssiiiinnnngggg

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    hhhhaaaassss    mmmmaaaannnnyyyy    vvvviiiirrrrttttuuuueeeessss,,,,    tttthhhheeee    ssssoooolllleeee    rrrreeeelllliiiiaaaannnncccceeee    oooonnnn    nnnnaaaattttuuuurrrraaaallll

llllaaaannnngggguuuuaaaaggggeeee    ccccaaaannnn    lllleeeeaaaadddd    ttttoooo    ccccoooonnnnfffflllliiiiccccttttiiiinnnngggg,,,,    iiiinnnnccccoooommmmpppplllleeeetttteeee    oooorrrr    aaaammmmbbbbiiiigggguuuuoooouuuussss

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ddddeeeeffffiiiinnnniiiittttiiiioooonnnnssss....

¥ RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ddddooooccccuuuummmmeeeennnntttt    tttteeeemmmmppppllllaaaatttteeeessss....

Ð IIIInnnn    oooorrrrddddeeeerrrr    ttttoooo    ssssttttrrrruuuuccccttttuuuurrrreeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss,,,,    pppprrrroooojjjjeeeeccccttttssss    oooofffftttteeeennnn    uuuusssseeee

ddddooooccccuuuummmmeeeennnnttttssss    ooooffff    ppppaaaasssstttt    pppprrrroooojjjjeeeeccccttttssss    aaaaddddooooppppttttiiiinnnngggg    tttthhhheeee    ssssaaaammmmeeee    ssssttttrrrruuuuccccttttuuuurrrreeee....

TTTThhhheeeesssseeee    aaaarrrreeee    ooooffff    vvvvaaaarrrriiiiaaaabbbblllleeee    qqqquuuuaaaalllliiiittttyyyy....    TTTThhhheeeerrrreeee    iiiissss    nnnnoooo    gggguuuuiiiiddddaaaannnncccceeee    oooonnnn

ssssttttrrrruuuuccccttttuuuurrrreeee    oooorrrr    ccccoooonnnntttteeeennnntttt    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ddddooooccccuuuummmmeeeennnnttttssss....    NNNNoooorrrr    iiiissss

tttthhhheeeerrrreeee    aaaannnnyyyy    ccccoooonnnnssssiiiisssstttteeeennnnccccyyyy    aaaaccccrrrroooossssssss    pppprrrroooojjjjeeeeccccttttssss....

RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ GGGGrrrraaaannnnuuuullllaaaarrrriiiittttyyyy    ----    oooovvvveeeerrrrssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnn

Ð TTTThhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ffffoooorrrr    wwwweeeellllllll----uuuunnnnddddeeeerrrrssssttttoooooooodddd    ppppaaaarrrrttttssss    ooooffff    tttthhhheeee    ssssyyyysssstttteeeemmmm

tttteeeennnndddd    ttttoooo    bbbbeeee    oooovvvveeeerrrr----ssssppppeeeecccciiiiffffiiiieeeedddd....

¥ GGGGrrrraaaannnnuuuullllaaaarrrriiiittttyyyy    ÐÐÐÐ    ÒÒÒÒttttiiiipppp----ooooffff----iiiicccceeeebbbbeeeerrrrggggÓÓÓÓ    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss

Ð SSSSiiiinnnngggglllleeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ssssttttaaaatttteeeemmmmeeeennnnttttssss    hhhhiiiiddddeeee    hhhhuuuuggggeeee    aaaannnndddd    ccccoooommmmpppplllleeeexxxx

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    wwwwiiiitttthhhhoooouuuutttt    aaaannnnyyyy    iiiinnnnddddiiiiccccaaaattttiiiioooonnnn,,,,    eeeevvvveeeennnn    wwwwhhhheeeerrrreeee    tttthhhhiiiissss

pppprrrroooobbbblllleeeemmmm    iiiissss    kkkknnnnoooowwwwnnnn....
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RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ AAAAcccccccceeeeppppttttaaaannnncccceeee    tttteeeesssstttt    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy

Ð NNNNoooo    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy    ffffrrrroooommmm    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ttttoooo    aaaacccccccceeeeppppttttaaaannnncccceeee    tttteeeesssstttt

ccccrrrriiiitttteeeerrrriiiiaaaa....

¥ AAAAcccccccceeeeppppttttaaaannnncccceeee    tttteeeesssstttt    ddddeeeerrrriiiivvvvaaaattttiiiioooonnnn....

Ð AAAAcccccccceeeeppppttttaaaannnncccceeee    tttteeeesssstttt    ccccrrrriiiitttteeeerrrriiiiaaaa    aaaarrrreeee    nnnnooootttt    ssssyyyysssstttteeeemmmmaaaattttiiiiccccaaaallllllllyyyy    ddddeeeerrrriiiivvvveeeedddd

ffffrrrroooommmm    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

¥ SSSSuuuucccccccceeeessssssss    ccccrrrriiiitttteeeerrrriiiiaaaa    ffffoooorrrr    aaaacccccccceeeeppppttttaaaannnncccceeee    tttteeeessssttttssss....

Ð NNNNoooo    ssssuuuucccccccceeeessssssss    ccccrrrriiiitttteeeerrrriiiiaaaa    ffffoooorrrr    aaaacccccccceeeeppppttttaaaannnncccceeee    tttteeeessssttttssss    aaaarrrreeee    ssssppppeeeecccciiiiffffiiiieeeedddd....

AAAAcccccccceeeeppppttttaaaannnncccceeee    tttteeeesssstttt    ccccaaaasssseeeessss    aaaarrrreeee    aaaannnn    aaaa----ppppoooosssstttteeeerrrriiiioooorrrr    ddddeeeelllliiiivvvveeeerrrraaaabbbblllleeee    ooooffff    aaaa

ccccoooonnnnttttrrrraaaaccccttttoooorrrr    rrrraaaatttthhhheeeerrrr    tttthhhhaaaannnn    aaaannnn    eeeesssssssseeeennnnttttiiiiaaaallll    ppppaaaarrrrtttt    ooooffff    tttthhhheeee

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss!!!!

RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ ÒÒÒÒSSSSoooolllluuuuttttiiiioooonnnn----ffffrrrreeeeeeeeÓÓÓÓ    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

Ð WWWWhhhheeeennnn    uuuusssseeeerrrrssss    ssssppppeeeecccciiiiffffyyyy    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    tttthhhheeeeyyyy    vvvveeeerrrryyyy    oooofffftttteeeennnn    hhhhaaaavvvveeee    aaaa

cccceeeerrrrttttaaaaiiiinnnn    ssssoooolllluuuuttttiiiioooonnnn    ooooffff    aaaa    cccceeeerrrrttttaaaaiiiinnnn    ssssuuuupppppppplllliiiieeeerrrr    iiiinnnn    mmmmiiiinnnndddd....

¥ MMMMooooddddeeeelllllllliiiinnnngggg    nnnnoooottttaaaattttiiiioooonnnnssss....

Ð SSSSttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss    ffffiiiinnnndddd    ddddiiiiffffffffiiiiccccuuuullllttttyyyy    iiiinnnn    vvvvaaaalllliiiiddddaaaattttiiiinnnngggg    mmmmooooddddeeeellllssss    pppprrrreeeesssseeeennnntttteeeedddd

ddddiiiirrrreeeeccccttttllllyyyy    aaaannnndddd    wwwwiiiitttthhhhoooouuuutttt    iiiinnnntttteeeerrrrpppprrrreeeettttaaaattttiiiioooonnnn    iiiinnnn    ssssyyyysssstttteeeemmmmaaaattttiiiicccc    nnnnoooottttaaaattttiiiioooonnnnssss

((((ffffoooorrrr    eeeexxxxaaaammmmpppplllleeee    YYYYoooouuuurrrrddddoooonnnn    eeeesssssssseeeennnnttttiiiiaaaallll    mmmmooooddddeeeellllssss    oooorrrr    BBBBNNNNFFFF))))....
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RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ IIIImmmmppppaaaacccctttt    aaaannnnaaaallllyyyyssssiiiissss....

Ð TTTThhhheeeerrrreeee    iiiissss    nnnnoooo    iiiimmmmppppaaaacccctttt    aaaannnnaaaallllyyyyssssiiiissss....    TTTThhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    nnnnooootttt

oooorrrrggggaaaannnniiiisssseeeedddd    ssssoooo    tttthhhhaaaatttt    tttthhhheeee    iiiimmmmppppaaaacccctttt    ooooffff    cccchhhhaaaannnnggggiiiinnnngggg    aaaa    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnntttt    oooonnnn

ooootttthhhheeeerrrr    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    oooorrrr    oooonnnn    tttthhhheeee    ssssyyyysssstttteeeemmmm    ddddeeeessssiiiiggggnnnn    ccccaaaannnn    bbbbeeee

ddddeeeetttteeeerrrrmmmmiiiinnnneeeedddd....

¥ RRRRiiiisssskkkk    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt....

Ð RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    nnnnooootttt    ccccllllaaaassssssssiiiiffffiiiieeeedddd    aaaaccccccccoooorrrrddddiiiinnnngggg    ttttoooo    tttthhhheeee    rrrriiiisssskkkk    ooooffff    nnnnooootttt

aaaacccchhhhiiiieeeevvvviiiinnnngggg    tttthhhheeeemmmm    wwwwiiiitttthhhhiiiinnnn    aaaa    ggggiiiivvvveeeennnn    bbbbuuuuddddggggeeeetttt....    TTTThhhhaaaatttt    rrrriiiisssskkkk    iiiissss    nnnnooootttt

mmmmaaaannnnaaaaggggeeeedddd    tttthhhhrrrroooouuuugggghhhhoooouuuutttt    tttthhhheeee    pppprrrroooocccceeeesssssssseeeessss....

RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ UUUUsssseeeerrrr    iiiinnnntttteeeerrrraaaaccccttttiiiioooonnnn    mmmmooooddddeeeelllllllliiiinnnngggg....

Ð DDDDeeeessssppppiiiitttteeee    tttthhhheeee    ffffaaaacccctttt    tttthhhhaaaatttt    tttthhhheeee    ccccllllaaaassssssss    ooooffff    ssssyyyysssstttteeeemmmmssss    ddddeeeeaaaalllltttt    wwwwiiiitttthhhh    bbbbyyyy

tttthhhheeee    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnn    aaaarrrreeee    uuuusssseeeerrrr    iiiinnnntttteeeerrrraaaaccccttttiiiioooonnnn    iiiinnnntttteeeennnnssssiiiivvvveeee,,,,    eeeexxxxcccceeeepppptttt    iiiinnnn

lllliiiimmmmiiiitttteeeedddd    ccccaaaasssseeeessss,,,,    nnnnoooo    uuuusssseeeerrrr    iiiinnnntttteeeerrrraaaaccccttttiiiioooonnnn    aaaannnndddd    rrrriiiisssskkkk    mmmmooooddddeeeelllllllliiiinnnngggg    iiiissss    ddddoooonnnneeee....

¥ LLLLoooossssiiiinnnngggg    rrrraaaattttiiiioooonnnnaaaalllleeee....

Ð RRRRaaaattttiiiioooonnnnaaaalllleeee    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    iiiissss    nnnnooootttt    aaaaddddeeeeqqqquuuuaaaatttteeeellllyyyy    ddddooooccccuuuummmmeeeennnntttteeeedddd....    IIIInnnn

ppppaaaarrrrttttiiiiccccuuuullllaaaarrrr    tttthhhheeee    rrrreeeeaaaassssoooonnnnssss    wwwwhhhhyyyy    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    nnnnooootttt    iiiinnnncccclllluuuuddddeeeedddd

aaaarrrreeee    rrrraaaarrrreeeellllyyyy    ggggiiiivvvveeeennnn....
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RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ RRRReeeellllaaaattttiiiioooonnnnsssshhhhiiiippppssss    bbbbeeeettttwwwweeeeeeeennnn    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

Ð RRRReeeellllaaaattttiiiioooonnnnsssshhhhiiiippppssss    bbbbeeeettttwwwweeeeeeeennnn    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    nnnnooootttt    iiiiddddeeeennnnttttiiiiffffiiiieeeedddd    aaaannnndddd

mmmmaaaaiiiinnnnttttaaaaiiiinnnneeeedddd....

¥ NNNNoooonnnn----FFFFuuuunnnnccccttttiiiioooonnnnaaaallll----RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaannnndddd    ssssyyyysssstttteeeemmmm----wwwwiiiiddddeeee    pppprrrrooooppppeeeerrrrttttiiiieeeessss....

Ð TTTThhhheeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ssssppppeeeecccciiiiffffiiiiccccaaaattttiiiioooonnnnssss    aaaarrrreeee    oooorrrrggggaaaannnniiiisssseeeedddd    aaaarrrroooouuuunnnndddd

ffffuuuunnnnccccttttiiiioooonnnnaaaallll    bbbblllloooocccckkkkssss....    NNNNoooonnnn----ffffuuuunnnnccccttttiiiioooonnnnaaaallll    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaannnndddd    ssssyyyysssstttteeeemmmm----

wwwwiiiiddddeeee    pppprrrrooooppppeeeerrrrttttiiiieeeessss    aaaarrrreeee    nnnnooootttt    mmmmaaaannnnaaaaggggeeeedddd    oooorrrr    ttttiiiieeeedddd    iiiinnnnttttoooo    tttthhhheeee

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    pppprrrroooocccceeeessssssss....    TTTThhhheeeeyyyy    aaaarrrreeee    ffffrrrreeeeqqqquuuueeeennnnttttllllyyyy    oooommmmiiiitttttttteeeedddd    oooorrrr

rrrreeeeppppeeeeaaaatttteeeedddd    iiiinnnnaaaapppppppprrrroooopppprrrriiiiaaaatttteeeellllyyyy    ffffoooorrrr    eeeeaaaacccchhhh    ffffuuuunnnnccccttttiiiioooonnnnaaaallll    bbbblllloooocccckkkk....

RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ PPPPrrrreeeecccciiiissssiiiioooonnnn    vvvvssss....    rrrreeeeaaaaddddaaaabbbbiiiilllliiiittttyyyy....

Ð BBBBeeeeccccaaaauuuusssseeee    tttthhhheeee    nnnnaaaattttuuuurrrraaaallll    llllaaaannnngggguuuuaaaaggggeeee    tttteeeexxxxtttt    iiiissss    tttthhhheeee    oooonnnnllllyyyy    ccccaaaarrrrrrrriiiieeeerrrr    uuuusssseeeedddd

ttttoooo    eeeexxxxpppprrrreeeessssssss    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    iiiinnnnffffoooorrrrmmmmaaaattttiiiioooonnnn,,,,    tttthhhheeee    tttteeeexxxxtttt    iiiissss    ffffoooorrrrcccceeeedddd    ttttoooo

bbbbeeee    mmmmoooorrrreeee    pppprrrreeeecccciiiisssseeee    tttthhhhaaaannnn    iiiitttt    ccccaaaannnn    bbbbeeee    nnnnaaaattttuuuurrrraaaallllllllyyyy    aaaacccchhhhiiiieeeevvvveeeedddd....
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RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    CCCCoooonnnntttteeeennnntttt    IIIIssssssssuuuueeeessss    ((((ccccoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ PPPPrrrriiiioooorrrriiiittttiiiissssaaaattttiiiioooonnnn    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss....

Ð SSSSoooommmmeeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    mmmmoooorrrreeee    iiiimmmmppppoooorrrrttttaaaannnntttt    tttthhhhaaaannnn    ooootttthhhheeeerrrrssss    iiiinnnn

tttteeeerrrrmmmmssss    ooooffff    tttthhhheeee    bbbbeeeennnneeeeffffiiiittttssss    tttthhhheeeeyyyy    ddddeeeelllliiiivvvveeeerrrr    ttttoooo    ssssttttaaaakkkkeeeehhhhoooollllddddeeeerrrrssss....    TTTThhhheeee

iiiimmmmppppoooorrrrttttaaaannnncccceeee    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    iiiissss    nnnnooootttt    iiiiddddeeeennnnttttiiiiffffiiiieeeedddd....

¥ YYYYoooouuuurrrrddddoooonnnn    eeeesssssssseeeennnnttttiiiiaaaallll    mmmmooooddddeeeellllssss....

Ð TTTThhhheeee    ddddeeeevvvveeeellllooooppppmmmmeeeennnntttt    ooooffff    YYYYoooouuuurrrrddddoooonnnn    eeeesssssssseeeennnnttttiiiiaaaallll    mmmmooooddddeeeellllssss    ssssuuuubbbbmmmmeeeerrrrggggeeeedddd

tttthhhheeee    ssssyyyysssstttteeeemmmm    aaaarrrrcccchhhhiiiitttteeeeccccttttuuuurrrreeee,,,,    wwwwhhhhiiiicccchhhh    wwwwaaaassss    rrrreeeepppprrrreeeesssseeeennnntttteeeedddd    bbbbyyyy

ffffuuuunnnnccccttttiiiioooonnnnaaaallll    bbbblllloooocccckkkkssss    bbbbeeeeffffoooorrrreeee....

DDDDoooommmmaaaaiiiinnnn----rrrreeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss

¥ CCCCoooonnnncccceeeepppptttt    ooooffff    OOOOppppeeeerrrraaaattttiiiioooonnnn....

Ð LLLLaaaacccckkkk    ooooffff    aaaa    ddddooooccccuuuummmmeeeennnntttteeeedddd    ccccoooonnnncccceeeepppptttt    ooooffff    ooooppppeeeerrrraaaattttiiiioooonnnn    oooorrrr    ÒÒÒÒddddoooommmmaaaaiiiinnnn

mmmmooooddddeeeellllÓÓÓÓ....

¥ SSSSyyyysssstttteeeemmmm    AAAArrrrcccchhhhiiiitttteeeeccccttttuuuurrrreeee....

Ð TTTThhhheeee    ssssyyyysssstttteeeemmmm    aaaarrrrcccchhhhiiiitttteeeeccccttttuuuurrrreeee    ffffoooorrrr    tttthhhheeee    oooovvvveeeerrrraaaallllllll    sssseeeerrrrvvvviiiicccceeee    tttthhhheeee

oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnn    pppprrrroooovvvviiiiddddeeeessss,,,,    rrrreeeeggggaaaarrrrddddeeeedddd    bbbbyyyy    aaaallllllll    aaaannnnaaaallllyyyyssssttttssss    aaaassss    aaaannnn

iiiimmmmppppoooorrrrttttaaaannnntttt    oooorrrrggggaaaannnniiiissssiiiinnnngggg    pppprrrriiiinnnncccciiiipppplllleeee    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ddddooooccccuuuummmmeeeennnnttttssss,,,,

iiiissss    iiiimmmmpppplllliiiicccciiiitttt    aaaannnndddd    iiiitttt    iiiissss    nnnnooootttt    ccccoooonnnnssssiiiisssstttteeeennnnttttllllyyyy    sssshhhhaaaarrrreeeedddd    aaaaccccrrrroooossssssss    pppprrrroooojjjjeeeeccccttttssss....
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OOOOrrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    IIIInnnnffffrrrraaaassssttttrrrruuuuccccttttuuuurrrreeee    IIIIssssssssuuuueeeessss

¥ EEEExxxxppppeeeerrrrtttt    ssssuuuuppppppppoooorrrrtttt....

Ð NNNNoooo    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    eeeexxxxppppeeeerrrriiiieeeennnncccceeee    iiiissss    rrrreeeeaaaaddddiiiillllyyyy    aaaacccccccceeeessssssssiiiibbbblllleeee....

IIIInnnnffffoooorrrrmmmmaaaattttiiiioooonnnn    ccccaaaannnn    oooonnnnllllyyyy    bbbbeeee    oooobbbbttttaaaaiiiinnnneeeedddd    tttthhhhrrrroooouuuugggghhhh    iiiinnnnffffoooorrrrmmmmaaaallll    ccccoooonnnnttttaaaaccccttttssss

oooorrrr    ppppeeeerrrrssssoooonnnnaaaallll    rrrreeeellllaaaattttiiiioooonnnnssss....    SSSSkkkkiiiilllllllleeeedddd    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrrssss    aaaarrrreeee    nnnnooootttt

iiiinnnnvvvvoooollllvvvveeeedddd    iiiinnnn    ccccoooonnnncccceeeeppppttttiiiioooonnnn    ssssttttaaaaggggeeee    ooooffff    pppprrrroooojjjjeeeeccccttttssss....

¥ HHHHaaaarrrrddddwwwwaaaarrrreeee    aaaannnndddd    ssssooooffffttttwwwwaaaarrrreeee    iiiinnnnffffrrrraaaassssttttrrrruuuuccccttttuuuurrrreeee....

Ð SSSSyyyysssstttteeeemmmmssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    ggggrrrroooouuuuppppssss    aaaarrrreeee    eeeeqqqquuuuiiiippppppppeeeedddd    aaaatttt    aaaa    lllleeeevvvveeeellll

aaaapppppppprrrroooopppprrrriiiiaaaatttteeee    ffffoooorrrr    ggggeeeennnneeeerrrraaaallll    ooooffffffffiiiicccceeee    wwwwoooorrrrkkkk    bbbbuuuutttt    nnnnooootttt    pppprrrroooovvvviiiiddddeeeedddd    wwwwiiiitttthhhh    aaaa

hhhhaaaarrrrddddwwwwaaaarrrreeee    aaaannnndddd    ssssooooffffttttwwwwaaaarrrreeee    iiiinnnnffffrrrraaaassssttttrrrruuuuccccttttuuuurrrreeee    aaaapppppppprrrroooopppprrrriiiiaaaatttteeee    ttttoooo    tttthhhheeee

wwwwoooorrrrkkkk    tttthhhheeeeyyyy    aaaarrrreeee    ddddooooiiiinnnngggg,,,,    aaaannnndddd    tttthhhheeee    ttttoooooooollllssss    tttthhhheeeeyyyy    uuuusssseeee....

OOOOrrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    IIIInnnnffffrrrraaaassssttttrrrruuuuccccttttuuuurrrreeee    IIIIssssssssuuuueeeessss    ((((CCCCoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ OOOOrrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    lllleeeeaaaarrrrnnnniiiinnnngggg    aaaannnndddd    mmmmeeeemmmmoooorrrryyyy....

Ð KKKKnnnnoooowwwwlllleeeeddddggggeeee    tttthhhhaaaatttt    iiiissss    aaaavvvvaaaaiiiillllaaaabbbblllleeee    iiiissss    nnnnooootttt    ttttrrrraaaannnnssssffffeeeerrrrrrrreeeedddd    oooonnnnttttoooo    aaaannnn

oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    lllleeeevvvveeeellll    iiiinnnn    oooorrrrddddeeeerrrr    ttttoooo    mmmmaaaakkkkeeee    iiiitttt    aaaacccccccceeeessssssssiiiibbbblllleeee    ffffoooorrrr

uuuuppppccccoooommmmiiiinnnngggg    pppprrrroooojjjjeeeeccccttttssss....    TTTThhhheeeerrrreeee    iiiissss    nnnnoooo    ccccoooonnnncccceeeepppptttt    ooooffff    aaaannnn    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll

mmmmeeeemmmmoooorrrryyyy....

¥ RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    rrrreeeeuuuusssseeee....

Ð RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    nnnnooootttt    mmmmaaaaiiiinnnnttttaaaaiiiinnnneeeedddd    aaaatttt    aaaannnn    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    lllleeeevvvveeeellll

tttthhhhaaaatttt    wwwwoooouuuulllldddd    aaaalllllllloooowwww    rrrreeeeuuuusssseeee....
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PPPPeeeeoooopppplllleeee----rrrreeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss

¥ RRRREEEE    ttttrrrraaaaiiiinnnniiiinnnngggg....

Ð NNNNoooo    ccccoooouuuurrrrsssseeeessss    aaaannnndddd    ttttrrrraaaaiiiinnnniiiinnnngggg    oooonnnn    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    aaaannnndddd

ttttoooooooollllssss    iiiissss    aaaavvvvaaaaiiiillllaaaabbbblllleeee    ffffoooorrrr    ppppeeeeoooopppplllleeee    ssssttttaaaarrrrttttiiiinnnngggg    ttttoooo    wwwwoooorrrrkkkk    iiiinnnn    tttthhhhiiiissss    aaaarrrreeeeaaaa....

TTTTrrrraaaaiiiinnnniiiinnnngggg    tttteeeennnnddddssss    ttttoooo    bbbbeeee    iiiinnnn    ssssppppeeeecccciiiiffffiiiicccc    mmmmeeeetttthhhhooooddddssss    oooorrrr    ttttoooooooollllssss    rrrraaaatttthhhheeeerrrr

tttthhhhaaaannnn    pppprrrriiiimmmmaaaarrrryyyy    bbbbaaaacccckkkkggggrrrroooouuuunnnndddd    kkkknnnnoooowwwwlllleeeeddddggggeeee    aaaabbbboooouuuutttt    tttthhhheeee    ttttaaaasssskkkk....

¥ MMMMoooottttiiiivvvvaaaattttiiiioooonnnn....

Ð TTTThhhheeeerrrreeee    hhhhaaaassss    bbbbeeeeeeeennnn    iiiinnnnssssuuuuffffffffiiiicccciiiieeeennnntttt    eeeeffffffffoooorrrrtttt    ttttoooo    mmmmoooottttiiiivvvvaaaatttteeee    ppppeeeeoooopppplllleeee    ttttoooo    uuuusssseeee

ttttoooooooollllssss    aaaannnndddd    tttteeeecccchhhhnnnniiiiqqqquuuueeeessss....    TTTThhhheeeerrrreeee    hhhhaaaassss    bbbbeeeeeeeennnn    rrrreeeellllaaaattttiiiivvvveeeellllyyyy    lllliiiittttttttlllleeee    eeeeffffffffoooorrrrtttt

ttttoooo    cccclllleeeeaaaarrrrllllyyyy    ddddeeeemmmmoooonnnnssssttttrrrraaaatttteeee    tttthhhheeee    bbbbeeeennnneeeeffffiiiittttssss    ttttoooo    aaaallllllll    tttthhhhoooosssseeee    iiiinnnnvvvvoooollllvvvveeeedddd....

PPPPeeeeoooopppplllleeee----rrrreeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss    ((((CCCCoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ RRRREEEE    aaaawwwwaaaarrrreeeennnneeeessssssss....

Ð SSSSeeeennnniiiioooorrrr    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    mmmmaaaayyyy    nnnnooootttt    nnnneeeecccceeeessssssssaaaarrrriiiillllyyyy    uuuunnnnddddeeeerrrrssssttttaaaannnndddd    tttthhhheeee

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooocccceeeessssssss    aaaannnndddd    tttthhhheeee    rrrroooolllleeee    ooooffff    ssssuuuucccchhhh

mmmmaaaatttttttteeeerrrrssss    aaaassss    ttttrrrraaaacccceeeeaaaabbbbiiiilllliiiittttyyyy....



copyright UCL Ñ 19

TTTToooooooollll----rrrreeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss

¥ CCCCoooonnnnffffiiiigggguuuurrrraaaattttiiiioooonnnn    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt....

Ð TTTThhhheeee    uuuusssseeee    ooooffff    ssssiiiimmmmpppplllleeee    wwwwoooorrrrdddd    pppprrrroooocccceeeessssssssoooorrrrssss    ffffoooorrrr    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss

mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    iiiinnnn    mmmmaaaannnnyyyy    ccccaaaasssseeeessss    mmmmaaaakkkkeeeessss    iiiitttt    ddddiiiiffffffffiiiiccccuuuulllltttt    ttttoooo    aaaacccchhhhiiiieeeevvvveeee

pppprrrrooooppppeeeerrrr    ccccoooonnnnffffiiiigggguuuurrrraaaattttiiiioooonnnn    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt....

¥ RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    sssseeeeaaaarrrrcccchhhh    mmmmeeeecccchhhhaaaannnniiiissssmmmm....

Ð DDDDuuuueeee    ttttoooo    tttthhhheeee    llllaaaacccckkkk    ooooffff    uuuussssaaaaggggeeee    ooooffff    aaaapppppppprrrroooopppprrrriiiiaaaatttteeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss

eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    ssssuuuuppppppppoooorrrrtttt    ttttoooooooollllssss,,,,    nnnnoooo    ccccoooommmmpppplllleeeexxxx    sssseeeeaaaarrrrcccchhhh    ccccaaaannnn    bbbbeeee

ppppeeeerrrrffffoooorrrrmmmmeeeedddd    oooonnnn    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ddddooooccccuuuummmmeeeennnnttttssss....

TTTToooooooollll----rrrreeeellllaaaatttteeeedddd    IIIIssssssssuuuueeeessss    ((((CCCCoooonnnnttttiiiinnnnuuuueeeedddd))))

¥ TTTToooooooollll    uuuussssaaaabbbbiiiilllliiiittttyyyy....

Ð TTTThhhheeee    llllaaaarrrrggggeeee    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    ttttoooooooollll    uuuusssseeeedddd    wwwwiiiitttthhhhiiiinnnn    tttthhhheeee

oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnn    hhhhaaaassss    ssssiiiiggggnnnniiiiffffiiiiccccaaaannnntttt    uuuussssaaaabbbbiiiilllliiiittttyyyy    ddddrrrraaaawwwwbbbbaaaacccckkkkssss    mmmmaaaakkkkiiiinnnngggg

aaaaddddooooppppttttiiiioooonnnn    aaaa    ddddiiiiffffffffiiiiccccuuuulllltttt    ttttaaaasssskkkk....

¥ TTTToooooooollll    uuuussssaaaaggggeeee....

Ð PPPPeeeeoooopppplllleeee    aaaarrrreeee    nnnnooootttt    uuuusssseeeedddd    ttttoooo    tttthhhheeee    ssssttttyyyylllleeee    ooooffff    ÒÒÒÒoooonnnnlllliiiinnnneeee    ccccoooommmmppppuuuutttteeeerrrr

mmmmeeeeddddiiiiaaaatttteeeedddd    wwwwoooorrrrkkkkiiiinnnnggggÓÓÓÓ....

¥ SSSSiiiillllvvvveeeerrrr    bbbbuuuulllllllleeeettttssss....

Ð TTTThhhheeeerrrreeee    iiiissss    aaaa    bbbbeeeelllliiiieeeeffff    iiiinnnn    aaaa    ssssiiiillllvvvveeeerrrr    bbbbuuuulllllllleeeetttt    ttttoooooooollll....
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WWWWhhhhaaaatttt    wwwweeee    KKKKnnnnoooowwww    aaaabbbboooouuuutttt    RRRREEEE    [[[[1111]]]]

¥ TTTThhhheeee    lllleeeessssssssoooonnnn    ooooffff    tttthhhheeee    CCCCMMMMMMMM!!!!    SSSSooooffffttttwwwwaaaarrrreeee    pppprrrroooocccceeeessssssss    iiiimmmmpppprrrroooovvvveeeemmmmeeeennnnttttssss    aaaarrrreeee

iiiinnnntttteeeerrrrlllloooocccckkkkiiiinnnngggg....    IIIIffff    yyyyoooouuuu    ddddoooonnnnÕÕÕÕtttt    hhhhaaaavvvveeee    """"ccccoooommmmmmmmiiiittttmmmmeeeennnntttt    ccccoooonnnnttttrrrroooollll"""",,,,    ddddoooonnnnÕÕÕÕtttt

wwwwaaaasssstttteeee    yyyyoooouuuurrrr    ttttiiiimmmmeeee    aaaannnndddd    mmmmoooonnnneeeeyyyy    oooonnnn    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg!!!!

¥ CCCCoooonnnnttttrrrraaaacccctttt    aaaannnndddd    pppprrrrooooccccuuuurrrreeeemmmmeeeennnntttt    pppprrrroooocccceeeedddduuuurrrreeeessss    aaaarrrreeee    aaaabbbboooouuuutttt    mmmmaaaannnnaaaaggggiiiinnnngggg    tttthhhheeee

rrrreeeellllaaaattttiiiioooonnnnsssshhhhiiiippppssss    bbbbeeeettttwwwweeeeeeeennnn    ccccuuuussssttttoooommmmeeeerrrr    aaaannnndddd    ssssuuuupppppppplllliiiieeeerrrr....    TTTThhhheeee    wwwwoooorrrrkkkk    ooooffff

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    ttttaaaakkkkeeeessss    ppppllllaaaacccceeee    iiiinnnn    tttthhhheeee    """"ssssppppaaaacccceeee""""    bbbbeeeettttwwwweeeeeeeennnn

ccccuuuussssttttoooommmmeeeerrrr    aaaannnndddd    ssssuuuupppppppplllliiiieeeerrrr....    IIIItttt    mmmmaaaayyyy    bbbbeeee    nnnneeeecccceeeessssssssaaaarrrryyyy    ttttoooo    """"rrrreeeeeeeennnnggggiiiinnnneeeeeeeerrrr""""

ccccoooonnnnttttrrrraaaacccctttt    aaaannnndddd    pppprrrrooooccccuuuurrrreeeemmmmeeeennnntttt    pppprrrroooocccceeeedddduuuurrrreeeessss    ttttoooo::::    pppprrrroooommmmooootttteeee

rrrreeeellllaaaattttiiiioooonnnnsssshhhhiiiippppssss    bbbbaaaasssseeeedddd    oooonnnn    ppppaaaarrrrttttnnnneeeerrrrsssshhhhiiiipppp    aaaannnndddd    rrrriiiisssskkkk    sssshhhhaaaarrrriiiinnnngggg;;;;    ssssuuuuppppppppoooorrrrtttt

ccccoooonnnnttttiiiinnnnuuuuiiiinnnngggg    aaaannnndddd    ddddiiiirrrreeeecccctttt    iiiinnnntttteeeerrrraaaaccccttttiiiioooonnnn    bbbbeeeettttwwwweeeeeeeennnn    ccccuuuussssttttoooommmmeeeerrrr    aaaannnndddd

ssssuuuupppppppplllliiiieeeerrrr....

mmmmaaaannnnaaaaggggeeeemmmmeeeennnntttt    ccccoooonnnntttteeeexxxxtttt
ccccoooonnnnttttrrrraaaacccctttt    &&&&    pppprrrrooooccccuuuurrrreeeemmmmeeeennnntttt    

WWWWhhhhaaaatttt    wwwweeee    KKKKnnnnoooowwww    aaaabbbboooouuuutttt    RRRREEEE    [[[[2222]]]]

¥ TTTThhhheeeerrrreeee    iiiissss    ggggoooooooodddd    eeeemmmmppppiiiirrrriiiiccccaaaallll    eeeevvvviiiiddddeeeennnncccceeee    ffffoooorrrr    tttthhhheeee    eeeexxxxiiiisssstttteeeennnncccceeee    ooooffff    ssssttttrrrriiiikkkkiiiinnnngggg

ddddiiiiffffffffeeeerrrreeeennnncccceeeessss    iiiinnnn    pppprrrrooooggggrrrraaaammmmmmmmiiiinnnngggg    aaaabbbbiiiilllliiiittttyyyy,,,,    ssssiiiimmmmiiiillllaaaarrrr    rrrreeeessssuuuullllttttssss        aaaarrrreeee    rrrreeeeppppoooorrrrtttteeeedddd

ffffoooorrrr    ssssooooffffttttwwwwaaaarrrreeee    ddddeeeessssiiiiggggnnnn....    TTTThhhheeeerrrreeee    iiiissss    ssssttttrrrroooonnnngggg    aaaannnneeeeccccddddoooottttaaaallll    eeeevvvviiiiddddeeeennnncccceeee    ooooffff

ssssiiiiggggnnnniiiiffffiiiiccccaaaannnntttt    ddddiiiiffffffffeeeerrrreeeennnncccceeeessss    iiiinnnn    iiiinnnnddddiiiivvvviiiidddduuuuaaaallll    ppppeeeerrrrffffoooorrrrmmmmaaaannnncccceeee    aaaatttt

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    ttttaaaasssskkkkssss....    TTTThhhheeee    mmmmoooosssstttt    iiiimmmmppppoooorrrrttttaaaannnntttt    sssstttteeeepppp    wwwweeee

ccccaaaannnn    ttttaaaakkkkeeee    iiiinnnn    oooorrrrddddeeeerrrr    ttttoooo    iiiimmmmpppprrrroooovvvveeee    ppppeeeerrrrffffoooorrrrmmmmaaaannnncccceeee    aaaatttt    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss

eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    iiiissss    ttttoooo    sssseeeelllleeeecccctttt    tttthhhheeee    rrrriiiigggghhhhtttt    ppppeeeeoooopppplllleeee....    TTTThhhheeee    kkkkeeeeyyyy    aaaappppppppeeeeaaaarrrrssss    ttttoooo    bbbbeeee

ppppeeeerrrrssssoooonnnnaaaallll    ccccoooommmmmmmmuuuunnnniiiiccccaaaattttiiiioooonnnn    aaaannnndddd    ggggrrrroooouuuupppp    ffffaaaacccciiiilllliiiittttaaaattttiiiioooonnnn    sssskkkkiiiillllllllssss,,,,    ggggeeeennnneeeerrrraaaallllllllyyyy

aaaaccccccccoooommmmppppaaaannnniiiieeeedddd    bbbbyyyy    aaaa    sssseeeennnnssssiiiittttiiiivvvveeee    aaaapppppppprrrreeeecccciiiiaaaattttiiiioooonnnn    ooooffff    oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll

ppppoooolllliiiittttiiiiccccssss....

iiiinnnnddddiiiivvvviiiidddduuuuaaaallll    ppppeeeerrrrffffoooorrrrmmmmaaaannnncccceeee
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WWWWhhhhaaaatttt    wwwweeee    KKKKnnnnoooowwww    aaaabbbboooouuuutttt    RRRREEEE    [[[[3333]]]]

¥ RRRReeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    ttttaaaakkkkeeeessss    ppppllllaaaacccceeee    iiiinnnn    ddddiiiiffffffffeeeerrrreeeennnntttt

oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    sssseeeettttttttiiiinnnnggggssss    ((((iiiinnnntttteeeerrrrnnnnaaaallll,,,,    bbbbeeeessssppppooookkkkeeee,,,,    ccccuuuussssttttoooommmmiiiissssaaaattttiiiioooonnnn,,,,

ccccooooooooppppeeeerrrraaaattttiiiivvvveeee,,,,    ggggeeeennnneeeerrrriiiicccc////mmmmaaaarrrrkkkkeeeetttt))))....    TTTThhhheeee    pppprrrroooobbbblllleeeemmmmssss    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss

eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    aaaarrrreeee    ddddiiiiffffffffeeeerrrreeeennnntttt    iiiinnnn    eeeeaaaacccchhhh    ooooffff    tttthhhheeeesssseeee    sssseeeettttttttiiiinnnnggggssss....    YYYYoooouuuu    ccccaaaannnnnnnnooootttt

eeeexxxxppppeeeecccctttt    ttttoooo    uuuusssseeee    mmmmeeeetttthhhhooooddddssss    aaaannnndddd    pppprrrroooocccceeeesssssssseeeessss    ffffrrrroooommmm    oooonnnneeee    sssseeeettttttttiiiinnnngggg    iiiinnnn

aaaannnnooootttthhhheeeerrrr    wwwwiiiitttthhhhoooouuuutttt    ssssiiiiggggnnnniiiiffffiiiiccccaaaannnntttt    aaaaddddaaaappppttttaaaattttiiiioooonnnn....    WWWWhhhheeeennnn    tttthhhheeee    sssseeeettttttttiiiinnnngggg

cccchhhhaaaannnnggggeeeessss    yyyyoooouuuu    nnnneeeeeeeedddd    ttttoooo    cccchhhhaaaannnnggggeeee    yyyyoooouuuurrrr    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg

pppprrrraaaaccccttttiiiicccceeeessss....

oooorrrrggggaaaannnniiiissssaaaattttiiiioooonnnnaaaallll    sssseeeettttttttiiiinnnngggg

WWWWhhhhaaaatttt    wwwweeee    KKKKnnnnoooowwww    aaaabbbboooouuuutttt    RRRREEEE    [[[[4444]]]]

¥ EEEEssssttttaaaabbbblllliiiisssshhhhiiiinnnngggg    tttthhhheeee    ssssccccooooppppeeee    aaaannnndddd    ddddeeeelllliiiinnnneeeeaaaattttiiiinnnngggg    tttthhhheeee    bbbboooouuuunnnnddddssss    ooooffff    tttthhhheeee

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaannnndddd    ddddeeeessssiiiiggggnnnn    ssssppppaaaacccceeeessss    iiiissss    tttthhhheeee    mmmmoooosssstttt    ddddiiiiffffffffiiiiccccuuuulllltttt    aaaannnndddd

ccccrrrriiiittttiiiiccccaaaallll    ppppaaaarrrrtttt    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg....    DDDDeeeecccciiiissssiiiioooonnnnssss    oooonnnn    bbbboooouuuunnnnddddiiiinnnngggg

mmmmuuuusssstttt    bbbbeeee    eeeexxxxpppplllliiiicccciiiitttt    aaaannnndddd    cccclllleeeeaaaarrrrllllyyyy    rrrraaaattttiiiioooonnnnaaaalllliiiisssseeeedddd....    TTTThhhheeee    ffffoooolllllllloooowwwwiiiinnnngggg    tttteeeessssttttssss

sssshhhhoooouuuulllldddd    bbbbeeee    aaaapppppppplllliiiieeeedddd    aaaannnndddd    ddddooooccccuuuummmmeeeennnntttteeeedddd::::    iiiinnnnvvvveeeessssttttiiiiggggaaaattttiiiioooonnnn    rrrreeeessssoooouuuurrrrcccceeeessss;;;;

ccccoooommmmppppeeeetttteeeennnncccceeee;;;;    ffffrrrreeeeeeeeddddoooommmm    ooooffff    aaaaccccttttiiiioooonnnn;;;;    mmmmiiiisssssssseeeedddd    ssssoooolllluuuuttttiiiioooonnnn    ccccoooosssstttt;;;;

rrrroooobbbbuuuussssttttnnnneeeessssssss....

bbbboooouuuunnnnddddiiiinnnngggg
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WWWWhhhhaaaatttt    wwwweeee    KKKKnnnnoooowwww    aaaabbbboooouuuutttt    RRRREEEE    [[[[5555]]]]

¥ SSSSooooffffttttwwwwaaaarrrreeee    eeeennnnggggiiiinnnneeeeeeeerrrrssss    hhhhaaaavvvveeee    aaaa    hhhhaaaabbbbiiiitttt    ooooffff    bbbbuuuuiiiillllddddiiiinnnngggg    rrrraaaatttthhhheeeerrrr    tttthhhhaaaannnn

ppppuuuurrrrcccchhhhaaaassssiiiinnnngggg....    GGGGeeeennnneeeerrrraaaallllllllyyyy    ppppuuuurrrrcccchhhhaaaassssiiiinnnngggg    mmmmeeeeaaaannnnssss    aaaa    cccchhhheeeeaaaappppeeeerrrr,,,,    mmmmoooorrrreeee

ggggeeeennnneeeerrrriiiicccc    aaaannnndddd    hhhheeeennnncccceeee    mmmmoooorrrreeee    rrrroooobbbbuuuusssstttt    pppprrrroooodddduuuucccctttt....    AAAAnnnn    aaaasssssssseeeessssssssmmmmeeeennnntttt    ooooffff

lllliiiikkkkeeeelllliiiihhhhoooooooodddd    ooooffff    mmmmaaaakkkkeeee    vvvvssss    bbbbuuuuyyyy    nnnneeeeeeeeddddssss    ttttoooo    bbbbeeee    mmmmaaaaddddeeee    eeeeaaaarrrrllllyyyy    iiiinnnn    tttthhhheeee

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg    pppprrrroooocccceeeessssssss    iiiitttt    sssshhhhoooouuuulllldddd    iiiinnnncccclllluuuuddddeeee    aaaannnnaaaallllyyyyssssiiiissss    ooooffff

pppprrrroooodddduuuuccccttttssss,,,,    ppppaaaatttteeeennnnttttssss    aaaannnndddd    tttteeeecccchhhhnnnniiiiccccaaaallll    iiiinnnntttteeeelllllllliiiiggggeeeennnncccceeee,,,,    ppppaaaappppeeeerrrrssss    aaaannnndddd

rrrreeeeppppoooorrrrttttssss....    AAAAnnnn    aaaapppppppprrrroooopppprrrriiiiaaaatttteeee    ssssttttrrrraaaatttteeeeggggyyyy    ffffoooorrrr    ddddeeeeaaaalllliiiinnnngggg    wwwwiiiitttthhhh    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss

wwwwhhhheeeennnn    bbbbuuuuyyyyiiiinnnngggg    nnnneeeeeeeeddddssss    ttttoooo    bbbbeeee    ddddeeeevvvviiiisssseeeedddd....

mmmmaaaakkkkeeee    vvvvssss    bbbbuuuuyyyy

WWWWhhhhaaaatttt    wwwweeee    KKKKnnnnoooowwww    aaaabbbboooouuuutttt    RRRREEEE    [[[[6666]]]]

¥ WWWWeeee    tttteeeennnndddd    ttttoooo    ttttaaaallllkkkk    aaaabbbboooouuuutttt    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ÒÒÒÒccccaaaappppttttuuuurrrreeeeÓÓÓÓ,,,,    ÒÒÒÒaaaaccccqqqquuuuiiiissssttttiiiioooonnnnÓÓÓÓ,,,,

ÒÒÒÒeeeelllliiiicccciiiittttaaaattttiiiioooonnnnÓÓÓÓ....    TTTThhhhiiiissss    ÔÔÔÔbbbbuuuutttttttteeeerrrrffffllllyyyy    nnnneeeetttt    mmmmooooddddeeeellllÕÕÕÕ    ggggiiiivvvveeeessss    aaaa    ffffaaaallllsssseeee    ppppiiiiccccttttuuuurrrreeee    ooooffff

rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    eeeennnnggggiiiinnnneeeeeeeerrrriiiinnnngggg,,,,    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    aaaarrrreeee    nnnnooootttt    ÒÒÒÒoooouuuutttt    tttthhhheeeerrrreeeeÓÓÓÓ....    IIIItttt

iiiissss    bbbbeeeetttttttteeeerrrr    ttttoooo    tttthhhhiiiinnnnkkkk    ooooffff    rrrreeeeqqqquuuuiiiirrrreeeemmmmeeeennnnttttssss    ÒÒÒÒccccoooonnnnssssttttrrrruuuuccccttttiiiioooonnnnÓÓÓÓ    aaaa    mmmmuuuuttttuuuuaaaallll
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