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1 DVKDQ EHFDP H D @QFHQVHG 5HDQORU LQ +LV | LUMA HDU LQ ULHDOHWDW
1 DVKDQ KHGBHG | DP LQHV SXUFKDVH KRP HV <HDU RYHU\ HDU 1 DVKDQ»V
EXVLOHW KDV JWRZQ ,Q 1 DVKDQ WIDUMG 7KH 5LHO( WIDWH 7HDP  7KH
5HO( WDWH 7HDP FRQVIWY RI  DJHQW DQG WDQVDFWRQ FRRUGLQDVRU
QWIQJ PDQDJHU DQG FQHQWFDWH FRRUGLQDVRU +DYLQJ D VHDP VKDWLV
DEG VR KHGS DAFQHQW DWDQ\ SRLOWLQ VKH SWRFHW KDV KHGBHG RXU
FQHQW | HHOVKDWVKH\ DUH VXSSRUMG HYHU WHS RI VKH Z D\ 7KHW LV
DQ@ D\ V VRP HRQH DYDLODE®! VR KHG 7KH WADP KDV KHGBHG RYHU

FQHQW FQRVH VXFFHWI XOWDQVDFWRQV LQ 0 DWDFKXVHWY & RQQHFWF XW
DQG 5KRGH ,VAQG

< RXU VDWWV DFWRQ LV P\ SURUW 2 SHQ FRP P XQLFDWRQ VKLRXJ KRXW
VKH WDQVDFWRQ LV D@ D\ V RQ VKH | RUHILRQWRI P\ PLQG , ZRW Z LK P\
FQHOW VR XQGHUMDQG VKHLU LQGLYLGXDOZ DQW DQG QHHGV LQ RUGHU VR
SWRYLGH VWKH EHVWSRWLEGH VHUYLFH VR VKHP 0\ JRDOLV VR HQVXW D J UHDW
H[ SHUHQFH I WRP \ RXU | LUWWP HHWQJ Z LK P H VR VKH FQRVLQJ VDEH
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$ WHDOHWDW DJHQWLV D KXJH DVWHWWR
\RX DV\RX \ RX JR VKIRXJ K VKH KRP H
EX\LQJ SWIRFHW 7KLV LV RQH RI VKH

EL) J HYWGHFLVIRQV Rl \ RXU QI H DQG \ RX
QHHG D VNLAMHG SWRIHWLRQDOJ XLGLQJ \ RX
VKIRXJI K VKH SWRFHWV -

<RXUDJ HQWZ LGDEH Z RINLQJ Z LVK \ RXU
EHVWLQWALHWY LQ P LQG DQG FDQ KHGS
JXLGH \ RX VKLRXJ K DA@VKH WDJ HV R
KRP H EX\ LQJ

.“$3<28 : 7+ 7+ ( 3(5)(&7 +20 (

$J HQW RIWQ KDYH DFFHW VR LQI RUP DVIRQ DERXWKRP HV JRLQJ RQ VKH P DUINHWEHI RUH WMH SXEQF
7KH\ FDQ DOR DUDQJ H RSHQ KRXVHV DQG VRXW/ Rl KRP HV VIKDWP DVIEK \ RXU FUVIAUD

-.6%) 1(,*+%®5+22"

$JHQW Z LADEH DEM VR RI | HULQWI KWXOGHVIDLY DERXWWIKH QHLI KERWKRRGV \ RX DUIH FROMGHUQ]

3&'72 (7S,

7KH SIRFHW Rl EX\ LQJ D KRP H WLHT XWWHV D J RRG GHDORI SDSHW RWIN < RXUUHDOHWIWA DJ HONZ L
KHG \ RX | LODRXWD@GRFXP HOQW DQG J HWMKHP  VXEP IWIHG SLRSHUWD

1%' 'IE(* 27,$725

$JHQW GHDOZ MK DQ Gl | LIFXOWRQYHU/DVRQY VMDWCHHG VR KDSSHQ 7KH\ Z LADDAR KHG \ RX VXEP LW
D WIRQJ RIIHUDQG QHI RUDWM Z IVK VIKH VH@HU RQ \ RXUEHKDO

183,

5HDORY/ DUH VIKHIH VR KHG \ RX Z VK DQ. TXHWIRQV \ RX KDYH D®RQJ WH Z D\ 7KH\ RIIHUDQ
REMIFVIYH RSLQIRQ Z KHQ \ RX UH DQDO] LQJ ViKH | HDVKUHV \ RX UH GBRRNLQU | RU



/ HQGHW WHFRP P HQG VKDW\ RX
VSHQG QR P RWH VKDQ WP HV
\ RXU DQQXDOLQFRP H RQ D QHZ
KRPH <RX FDQ ILQG P DQ\

P RUN DJ H FDFX@VRW RQQAQH

Z KLFK SWRYLGH D J LHDWWDUNQJ
SRLOW

© KHQ FDFXM®WQJ GRQ WI RU HW
VR LQFOXGH H[ WD H[ SHQVHV QNH

DWRUQH\ |HHV KRP H LQVSHFWRQ
DQG DSSWLVDOFRWY DQG P RQH\
IRUDQ\ KRP H LP SLRYHP HQW

. KLOH LWV LGHDOU \RX FDQ
SXWD GRZ Q SD\ P HQWRQ
\RXUQHZ KRPH LWFHUMLQQ
LVQ WQHFHWDU,  7KHWH DWH
PDQ ZD\V W SXWGRZ Q P XFK
QW DQG Z LK FHUMDLQ W SHV
RI QRDQV \ RX P D\ QHHG DV
QWD DV
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WLV [P SRUDQWWR KDYH D FWHGLWFKHFN GRQH
DV WKLV Z LADEH D I DFVRU LQ GHWALP LQLQJ \ RXU
P RUM DJH DSSWRYDODQG LOWAHVWIDWHV

: KLGH VRP HWP HV D VFRWH LQ VKH V FDQ J HW
\RX D QRDQ LGHD@ \RX Z DQWVR DLP |RU
RUDERYH 7KH KLJ KHUVWKH VFRUH VKH QRZ HU VKH
LQWAUHVWID W

1 J & N I

0 DQ\ WP HV VKHVH WHLP V FDQ EH XVHG LQWHLFKDQJ HEQ LQ
GL | HHHQWDWHDV <RX Z LGDZ DQWWR DVN \ RXU LHDOHWDWA DJ HQW
Z KLFK LV P RUH FUHGLEQ®H LQ \ RXU P DINHWDQG VKHQ DSSQ

(lVKHUZ D\ EHLQJ SWH TXDQ@ LHG RUSWH DSSWRYHG VKRZ V VWKH
VHAHU VKDW\ RX WH VHURXV DQG VKDW\ RX P RVWVAQNHQ KDYH VKH

I XQGV VR SXUFKDVH VKH KRP H VKRXd5 \ RX FKRRVH VR SMFH DQ
RITHU 3WH DSSWRYDOFDQ DO/R KHGC \ RX EXGJHWDV \ RX Z L& NQRZ
H[ DFV@ Z KDW\ RX FDQ DI I RUG

7KLV SUH DSSIRYDOGRHV QRWJ XDWQWH D RDQ Z LADEH RI I HWHG
VR \ RX VA Z DQWWR EH FDWHI XOZ LK \ RXU VSHQGLQJ GXUQJ VKLV
WPH ' RQWPDNH DQ\ @WWH SXUFKDVHV FKDQJH NREV RUDSSQ
IRUQHZ FUWHGLWFDWGV GXUQJ VKLV WP H
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0 DNH D @QVWRI DGDVKH
VKLQJ V \ RX QHHG DQG
Z DQWLQ D QHZ KRPH
7KLON DERXWKRZ P DQ\
EHGLRRP V DQG

EDVKLRRP V \ RX QHHG : H Z LOWDUNRXUQJ

KRP HV DQG Z HLJ K DGDVKH
' R\RX Z DQWD ELJ SRVIWYH DQG QHJ DWYH
NLWKHQ RULV D | HQFHG DVSHFW Rl HDFK RQH
LQ \ DUG P RWH LP SRUMDQW
WR \ RX" : KHQ \ RX ILQG 7+( KRXVH

\ RXU QH[ WWHS Z L@bEH WR
P DNH DQG RITHUDQG JR
VKIWRXJ K DQ\ QHJ RWDWRQV

Y Y|

e 7DNH SKRWRV Z LK \ RXU SKRQH Z KLAH YLVIWQJ HDFK KRXVH 2 W DQU H
VKH SKRWRV DWKRP H Z LVK VKH DGGUHW RI VKH SLIRSHUN VR \ RX FDQ
WHP HP EHU GHWLY MWAU

« ) RFXV RQ VKH VKLQJ V \ RX FDQ WFKDQJH QNH VKH QHLJ KERWKRRG @RW
RUW] H Rl EHGLRRP V

e 7THWWVWKLQIV DV \RX Z DN VKIRXJK VKH KRPH 2 SHQ DQG FQRWH
Z1QGRZV WKW I DXFHW RQ DQG | XVK VRLAHW WR P DNH VXWH
HYHU VKLQJ LV LQ Z RUINLQJ RUGHU



2 QFH \ RX YH I RXQG WKH KRP H \ RX Z DQW WW&H QH[ WWWHS
LV VR PDNH DQ RITHU : H Z LGDQGRRN DWFRP SDWE
SWRSHUAHV LQ VKH DUWHD DQG GHFLGH RQ D WYRQJ | LUWW
RI1HU

0 DQ\ RZ QHW SUFH D @W¥H KLJ K H[ SHFWQJ WR
QHJ RWDWA VR Z H Z LAWOWNH VKDWLOQWR FRQVLGHWDWRQ DV
Z H@®




0 DQ\ WP HV DI WU VKH
LQIWDORI | HU LV
SWHVHQWHG VKH RZ QHU
ZLWFRPH EDFN Z LW D
FRXQWAU RI T HU «

$V D EX\HU GRQ WEH
DI WDLG WR EDW DLQ | RU
Z KDW\ RX Z DQW

. KHVKHU VKDWEH FRW
D QHZ WRRI RUVKH

Z KRGH KRXVH SDLOWHG
<RX GRQWNQRZ Z KDW
VKH\ WH Z LaQJ VR GR
XQ@HW \ RX DWN

$

$
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W D@ D\V D JRRG LGHD WR DGG D FRQWQJ HQF\ FMXVH LQWR

\ RXURI | HU WDWQJ VKDW\ RX KDYH D FHUMLQ DP RXQWRI WP H WR
KDYH VKH SLIRSHUN LQVSHFWAG 7KLV JLYHV \ RX VKH WJ KWWR
EDFN RXWRI VKH DJ UHHP HQWL \ RX DQG VKH VHGMU FDQ WDJ UHH
RQ WHSDLW/

3@Q VR DWHQG VKH LQVSHFWRQ DQG EH
SUHSDWHG WR DVN DQ\ TXHWIYRQV \ RX KDYH

<RX Z LA@WHFHLYH D LHSRUNRI |LQGLQIV EXW
LWV VRP HWP HV HDVIHU VR VHH VKH LWXH DQG
KHDU VKH LQI RLP DWRQ GLLHFV® | LRP VKH
LQVSHFVRU

$ I WHU VKH LQVSHFWRQ LV FRP SGHWH GHFLGH U
VKHWH DWH DQ\ SIHWLQJ LWXHV \ RX Z DQWWR
QHJ RWDW Z VWK VKH VHAHU

%H FDWHI XOWR QRWEH WRR SLFN\ EXWDOR
QRWGHWP DNRU FRQFHUQV J R XQDGGWHWHG




< RXUBIQGHUZ LAWHT XLLH DQ
DSSWIVDORI WMH KRP H EHI RWH

1LODQ] LQJ VKH GRDQ

7KH KRP H DSSWDLVHUZ LGVDNH LR
DFFRXQWKH QHL) KERWKRRG
KRXVLQJ P DUNHW DJ H DQG
FRQGIMRQRI VH KRPH HWF

$ SWIRSHUN ViM®! VHDUFK Z LAHQUXH
VIKDVWWKH VH@LY DUH WKO VWH

RZ QHW/ Rl ViKH SLIRSHUV DQG DQ\
BILQV RUMGI P HOQW DWH GLVFRVHG

7KH QRDQ LV RQQ I X@ FRP SAHW DI WHU VKH AHQGHU DSSIWRYHV VWKH
RDQ <RX Z LADWHFHLYH D |1 LODODSSWRYDOMWWHU DI WHU VWWKH\
WHYLHZ \RXULQFRP H FWHGLWWHSRUNDQG HP SAR\ P HOWWDWXV
RQFH P RWH

+RP H RZ QHW LQVXWQFH LV DO/R WHT XLWHG EHIRWH VKH P RUMDJ H
FRP SDQ\ Z L@DILQDA] H VKH GRDQ
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<RX Z LGDZ DQWR J HWP RYHW/
VFKHGX®IG DV VRRQ DV SRWE®

0 DNH VXUH VR DYRLG VFKHGX@QJ ViH
P RYH DQG F&RVQJ RQ ViKH \DP H GD\
U SRWME® ,| \RX Z LGEH GRLQJ
LHQRYDVIRQV WIDUNI HWIJ T XRVIAV
ILRP FRQADFVRY/

0 DNH VXWH \ RX VHWXS VKH WDV HU
Rl XVKMHV | RUFGMQI GD\

& RVLQJ LV VKH | LODOWHS | RU\ RX VR EHFRP H VKH @4J DORZ QHU
RI \RXUKRP H <RX ZLG®WNH D | LQDOZ DON VKRXJ K NKVWEHI RUH
FQRRVLQJ VR DWXUH VKDWQHJ RWDWAG Z RUN KDV EHHQ FRP SQHWHG
DQG HYHU VKLQJ LV LQ Z RUNLQJ RUGHU

7KH FARVLQJ SWRFHW LWHO WHTXUWHY D RWRI SDSHW RW DQG
SDWHQFH 9%H SWHSDWG Z LVK \ RXU J RYHUWQP HOQWLWXHG SKRWR

,'  FDVKLHUV FKHFN DQG DQ\ RVWKHU GRFXP HQW WTXLUWHG E\ VKH
VWWH FRP SDQ\ RU GRDQ RII LFHU

' RQWIRWHWWR UH NH\ D@VWKH GRFNV DQG FKDQJH VKH JDWJH
GRRU RSHQHU FRGH Z KHQ VWKH SIRSHUWN LV RIILFLD@ \ RXW

& RQJ IDWKMWRQV RQ \ RXUQHZ KRPH
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 RINQJ Z MK 1 DV DQG VKH 5 LIHO( WIDWA 7HDP P DGH RXUH[ SHUHQFH DV
I LWAWAP H KRP H EX\ HWY/ HI I LFLHQAMDQG DV WMHW | LHH DV SRWEE® GXUQJ VKLV
XQSWHGIFWWEMI P H ) IRP WDUMR | LQWK 1 DVA Z DV VMRWIRXJ K DQG WP HO LQ
KLV FRP P XQFDVIRQ DQG KH DOR P DGH VXWH VKDWZ H Z HWH FRP | RWDE®
Z MK V(H SIRFHW GXUQJ HDFK WS  7KH HOMH VADP Z DV NQRZ ®GIGJ HDE®
SWRIHWIRQDO DQG Z H Z RX@ DEVROXWKO® WHFRP P HQG VKHP VR RVIKHUY/
ARRNQJ |RUD WIHSXVIDE®! LHDOHWDWIA VIADP

$P\ /
: H Z RUHG Z VK 3DXODQG KDG QRVKLQJ EXWD * 5( $7 H[ SHUHQFH +H Z DV
WHWH VR DQVZ HUD@T XHWIRQV DQG DGGLHW D@RI RXUFRQFHWQV +H LV YHU
NQRZ BIGJ HDE®! Rl VIKH | LH@ DQG HQUXUHV VKDWD@? V DUIH FLRWHG DQG D@
, VDWH GRWHIG , Z RX@ VXJ JHWZ RINQJ Z VK 3DXOIRUDQ. KRP H SXUFKDWH
HIMKHULQ 0 $ RU&7 7KDQ\V DJ DLQ | RUD@\ RXUVIP H DQG GHGLFDVIRQ
$PEHU&

1 DWW DQG KLV WDP DWH YHU HDW VR ZRINZ MK XQGHUADQGLQ) DQG XSI LRQW
DERXWD@H[ SHFVDVIRQV LQ WH EX\ LQJ DQG VHEQI SWRFHW @ H Z RUNHG Z WK
1 DWA VSHFLI LFD@ KHV YHU @LG EDFN EXWZ LAWKDH KLV RSLQIRQ Z KHQ DVNHG
+HV QRWSXVK\ DQG LV YHU SDVIHQWZ VK TXHWIRQV DQG H[ S@LQLQ]
HYHUVKLQ) 5RELQ LQ VKH RI1LFH Z DV VR YHU SGIDVDQADQG YHUY HDW VR Z RN
Z WK

6 DP DQWMD %
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9HU KHGI XODQG SWRIHWRQDOP DNQJ VKH RYHWZ KH® LQJ KRP H EX\ LQJ

SWRFHW DV W RRWK DV SRWE® 0\ IWWMP H EX\LQJ YHU SDVHOADQG

ZDVDE®I VR WKRZ P H P XOMS® KRXVHV XQUMOZ H | RXQG VKH SHU HFW LW
+LJ KO WHFRP P HQGHG

0 DWKHZ 0O

1DVWM Z DV D FRP SGWA SURIHWIRQDO DJ J LHWLYH DQG NQRZ BIGJ HDE® Z KHQ

, Z DV LQMUHWIAG LQ EX\LQJ D KRPH VSRNH VR P H DERXWVHYHLDONH\ VKLQJI V

, ZDVQRWDZDW Rl PDGH PH IHHOYHU FRPIRWDE® : RX@ WHFRP P HQG
KIP DQG KLV WDP VR DQ\ RQH

-DWRQ (

0 DGH P\ |lDAMWP H KRP H EX\LQ] H[ SHUHQFH D EWHH] H DQG VWWHW | LHH |
Z DV D@ D\ V DE® VR J HWMQ FRODFWZ KHQ , KDG TXHWIRQV DQG P\
TXHWIRQV Z HIH D@ D\ V DQVZ HIHG , : LAOGHI LQWH® EH XMQJ VIKH 5LHOWADP
IRUP\ QH[ WKRP H

VEDQ 0
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