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THE CURTAIN PARTS. THE REGULARS ARRIVE.
(AND THE LOUNGE IS IMPROVED DAILY, WITHOUT ANNOUNCEMENT)

I have begun keeping a list. Nobody asked
me to keep a list. The list exists.

It is a list of regulars, and I started it
somewhere around the third time I watched a
person walk through the door and be handed
exactly what they wanted before they had
opened their mouth. I found this thrilling. I
appear to have been alone in finding it
thrilling, which has not slowed me down.

There is a gentleman who comes on Tuesdays
and has never once deviated. There is a family

who arrive together, disagree entirely, and
leave with four separate parcels. And there is a
customer who knows considerably more about
beef than I do, a fact established in public, at
some volume, in front of witnesses. I have
decided to find the experience educational.

I would like to be serious for one paragraph and
then I will stop. Remembering an order is not a
trick and it is not a system. It is somebody

deciding that a person is worth remembering
and then going to the trouble. That happens in
this building several dozen times a day and
nobody has ever once been asked to do it.

Right. Where was I. The list.

It has categories. I would rather not elaborate
on the categories. The Editor-in-Chief has seen
it and described it as thorough, which from
him is either a compliment or the opening of a
conversation I am hoping to avoid.

So: customer service is alive and well and I will
hear no argument on the point. And if you have
been in more than twice, you are on the list.
There is no mechanism for removal. I did look

into it.

Yours in appetite & opinion,
PORKCHOP PETE
Opinion Editor, The Rare Edition

FROM THE LOUNGE

BEHIND THE CURTAIN: WHAT IS BEING BUILT, AND WHY IT IS
BEING BUILT SLOWLY

There is a curtain at the back of this building. Behind it is the Smokehouse Lounge, and the curtain is not
decoration. It is a threshold, and it is doing considerably more work than it appears to.

The room beyond is dim by design. The light is low and warm and arrives from a few sources rather than many,
which is the difference between a room that is lit and a room that is lighting. Nobody notices this. Everybody
responds to it.

Along the back wall are the taps. A pour that arrives in seconds rather than minutes sounds like a convenience
and is in fact a matter of temperature and consistency — the same drink, made the same way, every time it is
asked for.

What is worth reporting is that the room is not finished, and is not intended to be. Something is added most
weeks. Rarely anything a person would notice on its own. A surface changed. A seat moved. A detail resolved
that had been almost right for a month and is now simply right.

This is deliberate. A room unveiled all at once is a room that then stops changing. A room improved quietly
stays interesting to the people who keep coming back to it, and those are the people it was built for in the first
place.

None of it is announced. You are welcome to notice.

FROM THE EDITOR’S DESK

April is an unreliable month in this part of the country
and I have long since made my peace with it. There has
been sun. There has also been the other thing. One takes
what one is given and keeps the coat within reach.

I should like to record an observation about the room
behind the curtain, my colleagues having already covered
the room itself. What interests me is the method.

An experience is not designed. It is accumulated. It is the
sum of a great many decisions, no one of which would
survive being described on its own. A chair moved
eighteen inches. A light brought down a shade. A curtain
that hangs properly rather than very nearly.

None of it is remarkable. All of it is felt, in the way a
person notices they are comfortable without being able to account for why. That is the whole of the trade, and
anyone who tells you there is a shortcut has not attempted it.

The Corona is inked. The edition is pressed.

Yours in Smoke & Style,

MR. FOXWORTH, ESQ.
Editor-in-Chief, The Rare Edition
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