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At LingoSports, we respect the privacy of every child attending our holiday club and the privacy of their parents and carers. We are committed to handling your personal information fairly, securely and in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
Saddleworth Language School Limited, trading as LingoSports, is the Data Controller for the personal information we collect.
What information we collect
We collect personal information about you and your child in order to provide our services safely and effectively. This may include:
· Parent/carer contact details.
· Child's personal details (such as name, date of birth and school).
· Emergency contact information.
· Medical, dietary, allergy and additional needs information.
· Attendance records.
· Booking and payment information.
· Any other information necessary to ensure your child's safety and wellbeing while attending LingoSports.
Why we collect your information
We use your personal information to:
· Provide safe and appropriate care for your child.
· Administer bookings and attendance.
· Meet our safeguarding responsibilities.
· Communicate with you about your child's attendance, activities and any important information relating to LingoSports.
· Comply with our legal and regulatory obligations.
Our lawful basis for processing personal information includes fulfilling our contract with you, complying with legal obligations, protecting the vital interests of children where necessary, and our legitimate interests in operating LingoSports safely and efficiently.
Where we process health or medical information, we do so because it is necessary to protect your child's health and safety and to provide appropriate care during their attendance.
How we keep your information safe
We take appropriate technical and organisational measures to keep your personal information secure and confidential. Access to personal information is limited to those who need it to carry out their duties.
Personal information is retained only for as long as necessary to meet our legal, safeguarding, insurance and operational requirements. Once it is no longer required, it is securely deleted or destroyed.
Who we may share information with
We will only share personal information where it is necessary and appropriate. This may include:
· Where we have a safeguarding concern about a child.
· Where we are required to do so by law, government agencies or regulatory bodies.
· Where it is necessary to protect a child's welfare or in an emergency (for example with schools, medical professionals or emergency services).
· Trusted third-party service providers who process information on our behalf, such as our online booking system (BookWhen), payment providers or secure cloud-based services.
· Other organisations or individuals where you have given your consent.
We will never sell your personal information to third parties.
Communication
We will use the contact details you provide to communicate with you by telephone, email or other appropriate methods regarding:
· Your child's attendance and wellbeing.
· Bookings and payments.
· Important information about LingoSports sessions.
· Relevant updates about our services.
You may opt out of receiving non-essential communications at any time.
Your rights
Under UK data protection legislation, you have the right to:
· Request access to the personal information we hold about you or your child.
· Request that inaccurate information is corrected.
· Request that personal information is erased where appropriate.
· Request that processing is restricted in certain circumstances.
· Object to certain types of processing where permitted by law.
We will respond to requests within one month wherever required by law.
Please note that we may be unable to continue providing our services if we do not hold sufficient information about your child. We are also legally required to retain certain records for specified periods, particularly those relating to safeguarding, finance and insurance, and therefore some information cannot be deleted immediately.
Complaints
If you have any questions or concerns about how your personal information is handled, please contact us first so that we have the opportunity to resolve the matter.
You also have the right to lodge a complaint with the Information Commissioner's Office (ICO) if you believe your personal information has not been handled in accordance with the law.
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