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LingoSports Whistleblowing Policy
LingoSports is committed to maintaining the highest standards of honesty, integrity, openness and accountability. We encourage all staff, volunteers and contractors to raise genuine concerns about malpractice, wrongdoing or unsafe practice without fear of dismissal, disciplinary action, victimisation or any other detriment.
This policy applies where a worker reasonably believes that information disclosed is in the public interest.
Examples of concerns covered by this policy include:
· Financial malpractice or fraud.
· Failure to comply with a legal obligation.
· Criminal activity.
· Safeguarding failures or concerns about the welfare of a child.
· Unsafe recruitment practices.
· Serious breaches of health and safety.
· Abuse of authority or unethical behaviour.
· Deliberate concealment of any of the above.
Concerns relating specifically to child protection should also be reported in accordance with the LingoSports Safeguarding and Child Protection Policy.
Raising a Concern
Where possible, concerns should be raised as soon as possible. Staff are encouraged to put their concern in writing, outlining the nature of the concern, the background, relevant dates, locations, names of those involved (where known) and the reasons for their concern.
In the first instance, concerns should be raised with the Director, Setting Manager or Designated Safeguarding Lead (DSL).
Where this is not appropriate, or where the concern relates to those individuals, staff may raise concerns directly with:
· Ofsted, where concerns relate to the safe and effective operation of LingoSports.
· The Local Authority Designated Officer (LADO), Children's Social Care or the Local Safeguarding Partnership where safeguarding concerns cannot be dealt with internally.
· The Information Commissioner's Office (ICO), where concerns relate to serious data protection or information security breaches.
· The police, where criminal activity is suspected.
Staff who are unsure how to proceed may also seek confidential, independent advice from Protect, the UK's whistleblowing charity.
Responding to a Concern
All concerns will be taken seriously and assessed promptly. An initial meeting or discussion will normally take place to establish the nature of the concern and determine whether a formal investigation is required.
Where appropriate, concerns may instead be managed under another LingoSports policy, such as the Safeguarding Policy, Grievance Policy or Disciplinary Policy.
Where an investigation is necessary, it will be conducted fairly, impartially and as quickly as reasonably possible. We aim to acknowledge concerns promptly and provide an update within ten working days where practicable. If additional time is required, the person raising the concern will be kept informed of progress wherever possible.
Following the investigation, the whistleblower will be informed, where appropriate, that the investigation has concluded. Confidential or personal information relating to others may not be shared.
Confidentiality
LingoSports will treat all whistleblowing concerns as confidential wherever possible. The identity of the person raising the concern will not normally be disclosed without their consent unless disclosure is required by law or is necessary as part of a safeguarding or criminal investigation.
Protection for Whistleblowers
Any member of staff who raises a genuine concern honestly and in good faith will not suffer any disadvantage, even if the concern is ultimately not substantiated.
However, deliberately making a false or malicious allegation may result in disciplinary action.
Review
This policy will be reviewed annually or sooner if legislation, statutory guidance or operational practice changes.

Contact information
Multi-Agency Safeguarding Hub (MASH) team: 0161 770 7777 (safeguarding and social care)
Out of hours emergency contact: 0161 770 6936
LADO (Local Authority Designated Officer): Colette Morris
 Office: 0161 770 8870 Mobile: 07583 101 863
Email: colette.morris@oldham.gov.uk
Wendy Nicholls:
 Office: 0161 770 0008  Mobile: 07974 619094
Email: wendy.nicholls@oldham.gov.uk

Police: 101 (non-emergency) or 999 (emergency)
Anti-terrorist hotline: 0800 789 321
NSPCC: 0808 800 500
Ofsted: 0300 123 1231
Protect (formerly Public Concern at Work): 020 3117 2520 (website: https://protect-advice.org.uk)

Related policies
Safeguarding Children policy.
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