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Barbados Ice Skating Association Inc (BSA)
Privacy Policy
effective January 2, 2024

Barbados Ice Skating Association Inc (BSA) ( “we”, “us” or “our”) respects your privacy in accordance
with this Privacy Policy. By accessing or using the BSA website or any BSA website service, you
acknowledge and represent that you have read and understood this Privacy Policy and any updates
thereto posted on the BSA website, and you represent, warrant and agree that you are bound by all of
the terms and conditions of this Privacy Policy. Your continued use of the BSA website constitutes your
binding acceptance of any update to this Privacy Policy.

SUMMARY
COLLECTION OF INFORMATION

All transactions and registrations are connected to the respective registrant, purchaser or user account
profiles. organizers will have visibility of the registrant and purchaser user account profiles for the
registrations and purchases made to their organization. The registrant profile data might include any of
the following details if applicable; name, email address, date of birth, nationality, gender, address.

We collect information about you when you:

e Create an account or use the platform
e Visit our website
e Communicate with us

We also collect information by using cookies, server logs and similar technologies such as usage
statistics.

USE OF INFORMATION
We use information about your use of the platform and collected freely from you to:

e Operate, improve and protect our websites
e Personalize content
e Communicate with you regarding your transaction(s)

SHARING OF INFORMATION

We do not, and never have, sell or otherwise pass on your information, except to the
event/membership organizer for the purpose of delivering the service or product you have entered into.
We do not, and never have, sent spam mail or other promoting our services-we dislike spam as much as
you. We only communicate with you in relation to the transaction you have or are trying to do with the
event/membership organizer. If applicable, we strongly suggest you review the privacy policy and user
agreement of the event organizer, membership body, charity or other which you are using our
services to conduct a transaction with, prior to completing your transaction on BSA.
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We reserve the right to share de-identified or aggregated information. For example, to analyse trends in
sports, demographics and other.

YOUR CHOICES
You can

e Object to our use of your information, but this may impact your ability to register for an event,
membership body or other that you are trying to do a transaction with

e |n some cases, you may ask us to stop accessing, storing, using or otherwise processing your
information should you believe we do not have the appropriate rights to do so. An example of
this would be if you believe an account or registration was set up for you without your
permission. In some situations, we may need time to investigate.

YOUR PRIVACY

e BSA does not sell or rent your personal information to third parties for marketing purposes-this
has been our policy since we started.

e BSA does not knowingly permit spam to be disseminated by or through the BSA Website.

e BSA does not knowingly collect information from anyone under the age of 13, and removes any
posting or bid BSA discovers was submitted by someone under 13.

e The BSA Website password, if applicable, protects your user account. Keep your password safe
and do not share it. Our team cannot see or access your password.

PERSONAL INFORMATION COLLECTION AND STORAGE

BSA collects and stores information that you freely provide to us, whether via the website over the
phone or other communication such as email, with the exception of credit card payment information.

When you create a user account, if applicable, you will be asked to create your profile to include at least
your name, and e-mail address. You may update or correct your profile or terminate your user account
at any time.

To buy items/services using the BSA website services, you may be asked to provide information such as
your, date of birth, age, sex, billing or mailing address telephone number and other details required for a
specific registration or purchase. This information is used by the event organizer to coordinate the
event, membership or for mailing/registering of purchased items/services. BSA does not store your
credit card information. Instead, BSA uses a secure connection to pass your credit card information to a
third party payment processing service provider, using client-side encryption to ensure the highest levels
of security and PCl compliance.

BSA collects and stores communications made through the BSA website, for assisting with customer
support.

BSA may produce statistical data and may disclose to third parties aggregate statistics that exclude
personally identifiable information.
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BSA is committed to complying with all regulatory requirements around privacy, including Anti-Spam
Legislation, if applicable. We dislike spam as much as the next person.

BSA automatically collects telecommunications information such your Internet Protocol (IP) address
when you visit the BSA website. BSA may also log the BSA Website pages you access and your browser
type. In addition, we collect information about the computer or mobile device you are using to access
our platforms, including hardware model, operation system and version, unique device identifiers and
mobile network information. We may collection information about the location of your device each time
you visit our websites.

BSA stores collected information via Google Analytics. BSA will endeavor to securely store collected
information, but cannot guarantee complete security.

USES OF PERSONAL INFORMATION
BSA uses collected personal information to:

e provide and adapt the BSA website services.

e customize, improve or modify the BSA website.

e statistically analyze site usage for marketing the BSA website and its services.
e solve technical problems.

e communicate with users.

e respond to complaints and resolve disputes.

e collect fees and prevent credit card misuse.

e comply with applicable law.

This includes passing on donor and/or registrant information (including address, donation amount,
name and other relevant details) to sponsors/charities, event organizers and applicable governing
bodies to facilitate tax receipt generation, if applicable, and applying for applicable tax credits.
Information collected for an event, charity or other will be passed to the event organizer/charity for
their purposes of organizing the event/providing services for that you have purchased using the BSA
website. BSA accepts no liability for the misuse of this information which is securely accessed by the
event organizer/charity. If you are an individual in the European Economic Area (‘EEA’), we collect and
process information about you, when we have a legal basis to do so, in accordance with applicable
European Union laws. What this means is that we collect and use your information only where:

e You have given us specific consent to do so for a specified purpose such as registering for an
event, making a donation, joining a club or other membership body

e We need to process your data for a specific legal obligation

e There is a legitimate interest, not overridden by your data protection interests, such as
improving features we offer to you during your registration process and to protect our legal
rights and interests

e We need the data to provide you with the services/products you wish to purchase, including
Customer Support and personalized features and to protect the safety and security of the
services
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Where you have consented to our use of information we have collected from you, you have the right to
change your mind at any time, but this will not affect any processing that has already taken place (e.g.
prior registration transactions). Where we are using your information because we have a legitimate
interest in doing so, you have the right at any time to object, but that may mean you may no longer to
be able to use our platforms.

DISCLOSURE OF PERSONAL INFORMATION

All transactions and registrations on BSA are connected to the respective registrant, purchaser or user
account profiles. BSA organizers will have visibility of the registrant and purchaser user account profiles
for the registrations and purchases made to their organization on BSA. The registrant profile data might
include any of the following details if applicable; name, email address, date of birth, nationality, gender,
address.

BSA may release collected personal information to third party contractors and service providers under
agreements that limit their use of such personal information. BSA does not sell or rent your personal
information to third parties for marketing purposes. BSA does release relevant registration and
transaction information to the relevant organizer to assist them with providing the service/product you
have purchased.

COOKIES

BSA creates cookies that are stored on the hard drives of computers you use to access the BSA website.
Cookies are small data files stored on your hard drive or in device memory that help us improve our
websites and your experience, and track usage of our platforms. Cookies created by BSA store
information to maintain your session with the BSA website, and may store information to customize the
appearance of the BSA website pages on your computer. Your browser may permit you to decline
cookies from BSA, although declining cookies from BSA may interfere with your use of the BSA website.
You can delete cookies stored by BSA from your computer’s hard drive.

LINKS TO THIRD PARTY SITES

The BSA Website may contain links to external sites that are not under BSA’s control or ownership.
Please familiarize yourself with the privacy policies of such external sites, as BSA does not accept any
liability for your use of such external sites.

MORE INFORMATION

Should you require more information regarding this Policy or any questions raised herein, please do not
hesitate to contact us.
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