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[bookmark: _Hlk119437237]This agreement is between Tamara Jones dba House of De’Core & Design herein referred to as “HDD” and         EVENT - "        "      ,        , 202 
Please initial what pertains to your event, sign and return along with a signed copy of your invoice.
PERMISSIONS
	Permission and/or, special use fees are never the responsibility of the “HDD” and/or its staff, for any event. I agree that I have obtained permission to have the event on the premises of the designated delivery/event location as listed on my contract and I am liable for any fees. 
_________It is my responsibility to return the property of HDD over to the “HDD” in an acceptable condition after the event.

DECORATING/DESIGN POLICY
	In order to secure rental items, we require a 50% non-refundable deposit of the total balance due, a signed copy of our contract/invoice, including these wedding/event rental policies. No items are promised until a deposit is received. The remaining balance is due 14 days before the delivery/installation date. Any additions (based on availability, we will make every effort to accommodate, however, there is no guarantee that all requested additions can be accommodated. Likewise decreases in quantity must be made (14 days) prior to the date of the event.

PAYMENTS
	Payments may be made via credit/debit card, Zelle, or cash, No personal checks will be accepted inside the 14 days before delivery/installation. If final payment is not received as agreed upon in your contract (which is 14 days before delivery/install), items may not be available, and you may forfeit your delivery/install spot if applicable. “HDD” reserves the right to amend the delivery/pick-up days and times. Failure of the client to pay the balance on time could result in contract cancellation. Please note every effort will be made to accommodate, but we can offer no guarantees as we schedule our install teams and delivery trucks 14 days out.

DELIVERY & PICKUP SERVICE
______“HDD” is NOT RESPONSIBLE for damaged, lost, or stolen items after delivery is
 complete.
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[bookmark: _Hlk149427631]*Decorations will be delivered early to             , on        ,           prior to your event

RENTAL ITEM CARE AND RETURN
	Please make sure you do not put any of your or any other vendors’ items in the same location as items rented from “HDD.” We are not responsible for any items accidentally picked up with our rentals. Should this occur, we will attempt to locate the items however, we cannot guarantee they can be located.

LOST OR NOT RETURNED ITEMS (Replacement Charge)
	The replacement cost of all items not returned to or picked up by “HDD” will be charged to the contracted customer. “HDD” reserves the right to charge these costs to the client’s contract. If the missing items are returned to the “HDD” within 5 days, the cost will be reimbursed.
“HDD” does not provide insurance; lessee is responsible for all personal injuries or property damage.
CANCELLATION POLICY
	”HDD” allows the cancellation of a contract up to 14 days before clients’ scheduled delivery/install or client pickup without penalty. Cancelations made after the 14 days prior are non-refundable for work already performed or incurred expenses pertaining to the contract.
	Special order items ( including linen & items that are sub-rented) No refunds are issued on special order items.
	In the event of inclement weather including rain, wind, or cold within the 14- day window for delivery/installation, or client pick up, the 50% deposit is non-refundable. Client reserves the option to reschedule your event, in this instance within 6 months of the original date. Every effort will be made by “HDD” to honor the new date based on our availability. This is a one-time courtesy.  There will be additional administrative fees charged if the event date changes more than one time.
UNFORESEEN CIRCUMSTANCES
[bookmark: _Hlk149427468]	In the event of a State of Emergency issued by a Government Agency, accident, fire, casualty, or Act of God, including but not limited to pandemic, accident, terrorism, or other causes beyond the control of the parties, “HDD” will allow the client to reschedule within 6 months of the original event date. Every effort will be made by the “HDD” to honor the new date based on our availability. This is a one-time courtesy.
There will be additional administrative fees charged if the event date changes more than one time.


It is agreed that HDD will deliver/setup/tear down equipment as contracted by 

Merchandise will be delivered on       ,       prior to your event, as instructed by client 
(         ).

Delivery Location: 



		
*If there are any questions or concerns, please do not hesitate to contact our office, we are happy for the opportunity to assist you and address any questions you may have. We also look forward to helping to make your event a lifelong cherished memory!


    I have been given the opportunity to read the contract and address any concerns 
    regarding equipment (merchandise) rental/delivery/assemble.  I fully understand the
    responsibilities of the contractor and my/our responsibilities.



Printed Name	Date



[bookmark: _Hlk119399854]Signature	Date
Tamara Jones


HDD Rep 			
Mobile:  (254) 658-1376

												      Date
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