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NARRATIVE:
Jasper County Community Services, Inc., provides demand response, curb to curb, local and out of county, transportation to anyone requesting rides originating in the county of Jasper, in the state of Indiana.  
Transportation services have been developed, established as dependable, cost effective, and a safe means of public transportation, available through Jasper County Community Services, Inc. 

It is the goal to make transportation accessible for residents, and businesses, to operate, and to improve quality of life through access to the Jasper County rural public transportation system. The purpose of a ridership policy is to instill understanding and safety of drivers and passengers. The endeavor to keep the traveling public safe, and to increase mobility and support the economy through the transportation system is a positive action for providing public transportation. 
JCCS MISSION STATEMENT:

Jasper County Community Services, Inc. is committed to providing all individuals safe, reliable and cost effective Rural Public Transportation originating in Jasper County.
HOURS OF OPERATION:  

The hours of operation are Monday – Friday, 8:00 a.m. to 4:00 p.m. (CST), except for observed holidays, which may fall within the operational work week.  Before, or after hour, trip requests are discouraged, however, they may be arranged ahead of time with adequate notice and availability of driver and staff.  Door-to-door service is available, upon request, for those needing reasonable assistance beyond the curb.  JCCS Public Transit operates as a shared ride service.  It is common that passengers will be on board the vehicle with others, who are traveling at the same time, and in the same direction of destinations.

TRANSIT INFORMATION 

Transit brochures are available to riders, or anyone interested, in the Transportation programs at Jasper County Community Services, Inc and both Senior Centers.  Transit drivers will provide brochures to new riders and upon request. 

RIDE SCHEDULING:

Trips can be scheduled up to one week in advance of the pick-up date. Rides are scheduled on a first contact scheduled basis, a phone call, or an on-site request at any JCCS center location can be made. Trips cannot be scheduled by a request to a transit driver. There is no trip prioritizing. Same day requests will be accepted depending on schedule and driver availability. Trip requests cannot be left in voice mail or by email.
To schedule a trip, passengers must call (219) 866-8071 press option 1. Hearing impaired persons can call the Indiana Relay Service at 711 or (800) 743-3333 for assistance in scheduling trips.  Same day add-on trips will be accommodated, if there are openings, on that day’s schedule. Special needs, such as wheelchair use, the accompaniment of a personal attendant, service-animal, portable oxygen tank, respirator, etc., should be conveyed at the time of ride request. 
The transportation passenger will be asked to provide name, address of pick-up, requested time of pick-up, address of destination, and any special needs of transport. If the requested time is not available, the JCCS scheduler may negotiate time slots. 

 Requests for transportation outside of Jasper County must be made through the Transportation Director. Hours, or service area, will be documented for planning purposes. The passenger will be given the time of the pick-up when scheduling.  Passengers will be reminded of the pick-up window. There will be no callbacks to confirm trips, it is the responsibility of the rider to abide by arrangements. 

PICK UP TIME WINDOW:

Public Transit has a 30-minute pick-up window. A vehicle can arrive for the pick-up of a rider 15 minutes before to 15 minutes after a scheduled pick-up time.  If there is no response, within 3 minutes after the bus arrival and the honking of the horn at the pickup location, the trip will be considered a “No Show.”  A guarantee of a return pick cannot be made. 
FARES:

 In county transportation fares are $1.00 for the first three miles, ten cents for every mile thereafter. Out of county transportation rates vary by mileage from pick up point to destination drop off.  Calls can be made to the Transit department to confirm fare rates. Medicaid transportation is available upon approval from the Medicaid transit provider. Tickets are available for purchase at the Jasper County Community Services’ office, located at 967 E. Leopold Street, Rensselaer or obtained from a JCCS driver. Tickets are available in values of $10.00 and $20.00.  Jasper County Community Services, Inc. will not refuse transportation to a client for lack of funds.
RIDER SAFETY:
Seatbelts must be worn at all times, while the vehicle is in motion. All wheelchairs must be secured with a 4-point securement system, lap/shoulder belt combo if they remain in their chair. Passengers must remain seated with seatbelts fastened, until the vehicle has come to a complete stop. 

RIDER COURTESY:  

Transit service is a shared ride. JCCS requires all riders to be respectful and courteous to others. Eating, drinking, smoking or chewing tobacco, playing loud music, the engagement of loud conversation, profanity, intimidation, or fighting, is prohibited.
PROHIBITED ACTIVITIES: 
Illegal acts, threats, or acts of physical violence will not be tolerated. JCCS Public Transit will contact law enforcement for assistance in threatening situations. Any rider who poses a “direct threat” to the health or safety of others will be denied service.  

RESTRICTION OF RIDERS’ PERSONAL OR ONBOARD ITEMS: 

Items Not allowed include, but not limited to:  

· Items large enough to block the isle way and the emergency exits.
· Garbage, recycled material, and aluminum cans. 

· Flammable materials such as gasoline, oils, etc. 

· Shopping carts of any kind.
· Lawn mowers, weed eaters, or bicycles.
· No opened food or drink on transit vehicles. 
· No illegal drugs on transit vehicles.  
Any violation of these rules can call for immediate removal of a rider from the vehicle, as well as suspension of services.

RIDER ASSISTANCE:

Transportation services are provided from the curb at the pick-up point to the curb at the drop off destination. The driver may assist the rider to and from the curb, when boarding or leaving the bus, drivers are not permitted to enter a residence or building, unless passenger has requested reasonable accommodation.  All JCCS drivers are trained in passenger assistance.  They will secure all wheelchairs and help secure packages.  Drivers will assist with seatbelts, if needed.  JCCS Public Transit requests that passengers not take advantage of this courtesy or drivers. It is the primary responsibility of the passenger or his/her attendant to load and unload bags/packages. Drivers will assist as needed. JCCS has a 4-bag limit for passengers.
A disabled, or passenger in need of a designated or employed individual, may have one personal care attendant (PCA) to ride with them at no charge. To ensure sufficient seating capacity, the passenger should inform the Transit scheduler when making a reservation, that a personal care attendant is required and will be accompanying the passenger. 

CANCELLATIONS AND NO SHOWS:

It is important to cancel a request for transportation, if possible, one hour prior to a scheduled pickup time.  If the bus arrives for a pickup and waits the allotted time of three minutes, and the driver cannot view the rider, the individual will be considered a “No Show”.  To avoid the negative effect of “No Shows”, in time, costs, delay to other passengers, and service denials, cancellation consideration is strongly encouraged.  If a rider is reported to the Transportation Director as a repetitive “No Show”, scheduled trips for that day will be automatically cancelled, until contact has been made to confirm the requested schedule.
TRIP DENIALS:
A trip denial occurs when a passenger’s trip request cannot be accommodated, due to capacity constraints. Trip times may be negotiated with the passenger within one hour prior, or one hour past, the requested time. If the requested trip can only be accommodated outside of this “window,” it is a trip denial. 
To comply with Americans with Disabilities Act of 1990, a trip denial log will be maintained in order not to deny service to an individual with disabilities solely because the individual’s disability results in appearance or involuntary behavior that may offend, annoy, or inconvenience employees of the agency or passengers.

ACCESSIBILITY: 

Individuals with mobility disabilities may use wheelchairs and manually powered mobility aids, i.e., walkers, crutches, cane, braces, or other assistive devices designed for use by individuals with mobility disabilities.  Vehicles with wheelchair lifts will accommodate standees upon request. 
JCCS Public Transit transports individuals traveling with portable oxygen tanks and respirators. For safety reasons, portable oxygen tanks must be secured. Drivers will secure all oxygen containers during transportation by the most secure means available.  Containers commonly secured to a mobility device may stay in those securements. Containers attached to mobility aids, such as walkers and spare oxygen tanks, must be separately secured to the vehicle by the most secure means available.
SERVICE ANIMALS:   Service animals are permitted to accompany individuals with disabilities in the vehicles and agency facilities.  Passengers are required to be in direct control of the service animal at all times.  It is the responsibility of the passenger to inform the scheduler when scheduling a ride that a service animal will be present. This information is relayed to the driver through documentation on the trip schedule. 
TRANSPORTATION OF CHILDREN: 
All children over 8 years old must wear a seat belt. Children less than 4-years old, or forty pounds, must be secured in a car seat. Children between the ages of 4 and 8 years old, and less than 4’9”, must use a booster seat. Car and booster seats are the responsibility of the parent or guardian.  JCCS transit operators are not responsible for securement of booster seats. This is the responsibility of the parent or care giver of the child.
School closings and delays vary per school or educational provider.  It is the parent or care giver’s responsibility to know these changes, and to be sure JCCS transit is aware of the changes.  JCCS may not be able to accommodate schedule changes. 
REASONABLE MODIFICATION:                                                                                                       Individuals needing a service accommodation or modification should notify JCCS Public Transit of the request when making a reservation. For more information regarding the reasonable modification policy, or how to file a reasonable modification complaint, please contact JCCS Public Transit at (219) 866-8071, or go to the agency website at www.jaspercountycommunityservices.com.  Attempts to honor all reasonable modification requests will be made. 
TITLE VI:

JCCS Public Transit operates programs and services without regard to race, color,  or national origin in accordance with Title VI of the Civil Rights Act.  Persons who believe he or she has been aggrieved by any unlawful discriminatory practice under Title VI, are directed to obtain more information on the civil rights program, or the procedures to file a written complaint, to contact (219) 866-8071, (TTY 800-743-3333); or to send a direct email to trans@ yourjccs.org or visit our administrative office at 967 E. Leopold Street, Rensselaer, Indiana 47978.   For more information, the agency website is available at www.jaspercountycommunityservices.com. Complaints may be filed with the FTA with the Office of Civil Rights, Attention: Title VI Program Coordinator, East Building, 5th Floor-TCR, 1200 New Jersey Ave., SE Washington, DC, 20590. 
WEATHER AND EMERGENCY CLOSINGS AND CANCELLATIONS:

For information on weather and emergency closing and cancellations, riders can obtain information on local radio stations, WLQI - 97.7 FM and WRIN – 1560 AM.  Information will be posted on the agency’s Facebook page: Jasper County Community Services, Inc. and the website: www.jaspercountycommunityservices.com.
RIDER ALTERNATIVE FORMAT AVAILABILITY

For the Hearing Impaired:

· Indiana Relay Service - Dial 711 or TTY (800) 743-3333 

Transportation Brochures Available in Alternative Format:

· Information brochure available at:  jaspercountycommunityservices.com 

· Brochure in alternative format available upon request. 

