
 
 

Helpful Phone Numbers & Utility Info 
 
Life will go a lot smoother if you put utilities in your name early starting the 30th, 31st , of the 
month  before you move in. 
 
(IF THE 1ST IS OVER A WEEKEND, IT IS NO FUN TO MOVE IN WITHOUT UTILITIES. 
IT MAKES FOR A VERY HOT AND LONG WEEKEND) 
 
YOU MUST PROVIDE A CONFIRMATION NUMBER ON WATER, GAS & ELECTRICITY 
UTILITY SET-UP BEFORE YOU CAN GET A KEY. 

Electric  

Westar Electric Customer Service 
P.O. Box 889 
Topeka, KS 66061-0889 
(800) 794-6101  

Gas  

Black Hills Energy 

 (888) 890-5554 - To start, stop or transfer service, make payments using credit cards, and all customer 
inquiries 24 hours per day.  

(800) 694-8989 - Emergency 24 hours per day. Call this number if you smell gas or feel carbon 
monoxide is present.  

(800) 344-7233 - Kansas One Call; call for gas line locations.  

Water, sewer, trash and stormwater  

Lawrence Utility Billing 
City of Lawrence, City Hall 
6 E. 6th St. 
Lawrence, KS 66044  

(785) 832-7878 - Customer service  

Telephone Services  

AT&T 
(800) 559-7928  

Knology of Kansas 
1 Riverfront Plaza, Suite 301 
Lawrence, KS 66044 
(785) 312-6901  



 
 
Cable Television  

AT&T 
(800) 559-7928  

Knology of Kansas 
1 Riverfront Plaza, Suite 301 
Lawrence, KS 66044 
(785) 312-6901  

High-Speed Internet  

AT&T 
(800) 559-7928  

Lawrence FreeNet 
P.O. Box 3532 
Lawrence, KS 66047 
(785) 371-4214 

Knology of Kansas 
1 Riverfront Plaza, Suite 301 
Lawrence, KS 66044 
(785) 312-6901  

Newspaper  

Lawrence Journal-World  
(785) 843-1000  

Other Services  

Emergency  

911  

Non-Emergency  

Sheriff's Office: (785) 841-0007  

Police: (785) 841-7210  

Hospital  

Lawrence Memorial Hospital 
325 Maine St. 
Lawrence, KS 66044 
(785) 749-6100  



 
 
Schools  

Lawrence Public Schools 
110 McDonald Dr. 
Lawrence, KS 66044  
(785) 832-5000  

Post Offices  

Main Post Office 
645 Vermont St. 
Lawrence, KS 66044 

Last collection: Weekdays, 5:45 p.m.; Saturdays, 4:30 p.m.  

Jayhawk Station 
1901 W. 31st St. 
Lawrence, KS 66046 

Last collection: Weekdays, 5 p.m.; Saturdays, 4 p.m.  

Station A 
3504 Clinton Pkwy. 
Lawrence, KS 66047 

Last collection: Weekdays, 4:45 p.m.  

 
NOTE: EVERYONE IS VERY GOOD AT TURNING UTILITIES OFF EARLY AND NOT VERY 
GOOD AT GETTING UTILITIES TURNED ON EARLY. 
 
Remember! About 26,000 people are trying to move in or out of Lawrence on August 1st. 
Call early and get confirmation numbers, name, date, and time of whom you spoke with to 
HELP YOURSELF! 
 
A Property Manager cannot help if utilities are not on. 
 


