
SPIDERDOOR GATE ACCESS APP

STEP 1 
DOWNLOAD THE 

"SELF STORAGE APP" ON 
YOUR PHONE

APPLE APP 
STORE LINK

GOOGLE PLAY 
STORE LINK

TEXT LINK TO 
YOUR PHONE

https://apps.apple.com/us/app/self-storage-app/id1195215559
https://play.google.com/store/apps/details?id=com.spiderdoor.storage
https://text2.app/a/T3caSec


STEP 2: 

ENTER 
LOCATION 

CODE
846

STEP 3: 

SIGN IN 
OR 

CREATE 
ACCOUNT



troubleshooting

app will not open gate

1. make sure app location is set to 
"always allow"

2. turn off your phone's wi-fi
3. check for app updates
4. close out of app and restart to 

apply changed settings
5. if problems continue, delete app 

and redownload

helpful video links:

APP NOT WORKING

GATE WON'T OPEN

https://www.spiderdoor.com/help-article/tenant-says-their-app-isnt-working/
https://www.spiderdoor.com/help-article/tenant-cant-open-gate-with-app/



