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TERMS AND CONDITIONS

Caufey Smith Productions
Effective Date: January 1, 2026
Website: www.caufeysmith.com

1. Acceptance of Terms

By accessing or using www.caufeysmith.com, you agree to these Terms & Conditions.

2. Products and Services

We offer:
e Books and educational materials
e Digital content
e Events and related merchandise
We reserve the right to modify or discontinue products at any time.

3. Pricing and Payments

All prices are shown in USD dollars, and payments are securely processed through third-party
providers. You agree to provide accurate billing information. We reserve the right to refuse or
cancel orders at our discretion.

4. Shipping and Delivery

e Shippingtimelines are estimates and not guaranteed.
e We are not responsible for delays caused by carriers.
¢ Risk of loss transfers to the buyer upon shipment.

5. Returns and Refunds

Physical Products

Returns accepted where applicable within 7 days of receipt of purchase. The items must be
unused and in original condition.

Digital Products
All sales are final unless otherwise stated.
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6. Intellectual Property

All content on this website includes books, graphics, branding, and educational materials.
Caufey Smith Productions owns all the content, and it is safeguarded by copyright legislation.
You may not reproduce, distribute, or resell content without written permission.

7. User Conduct

You agree not to:
e Use the site for unlawful purposes.
e Attempt to breach security.
e Misuse content or services.

8. Limitation of Liability

To the fullest extent permitted by law, we are not liable for:
e Indirect orincidental damages
e Loss of profits or data
e Service interruptions

9. Indemnification

You agree to indemnify and hold harmless Caufey Smith Productions from claims arising from
your use of the website.

10. Governing Law

These Terms are governed by the laws of the State of Illinois.

11. Dispute Resolution

Disputes will be resolved through good faith negotiation first and then binding arbitration in
Ilinois if necessary.

12. Changes to Terms

We may update these Terms at any time. Continued use of the site constitutes acceptance.
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