Gardenia Thorn Therapeutic Alternatives, PLLC
Emotional Support Animal (ESA) Consultation Agreement, Policy & Liability Waiver
Licensed Professional Counselor-Supervisor: Daphne D. Jones, M.Ed., LPC-S (Texas & Louisiana)

Services Provided
The clinician provides ESA evaluations exclusively for housing-related reasonable accommodation requests under the Fair Housing Act (FHA) and HUD FHEO-2020-01. Services include a clinical assessment to determine whether the client meets FHA disability criteria and whether an ESA may help alleviate identified symptoms or functional limitations.
ESA evaluations are not psychotherapy and require a separate therapeutic relationship for counseling services.
Services are offered via secure HIPAA-compliant telehealth for residents of Texas and Louisiana only.
ESA documentation does not grant public-access rights, workplace accommodations, school accommodations, airline approval, or any form of service-animal certification.

Purpose & Scope of Evaluation
The ESA evaluation includes:
• Review of mental health history and current symptoms
• Assessment of disability-related functional limitations
• Clinical determination of ESA benefit
• Preparation of ESA documentation when appropriate
The clinician does not evaluate animal behavior or training and does not guarantee housing approval. Legal concerns should be directed to counsel.

Process & Documentation
Evaluation lasts approximately 45–60 minutes
• Documentation is completed within 5–7 business days
• One revision may be requested within 3 business days; additional revisions may incur fees
ESA documentation includes:
• Verification of disability under FHA criteria
• Description of disability-related need
• ESA details (species, name, breed if applicable)
• Required FHA/HUD-compliant language

Fees & Payment (UPDATED)
Texas Residents
TX ESA Evaluation: $150 total
• Expedited (48 business hours or less): $200 total
Louisiana Residents
LA ESA Evaluation requires a full clinical assessment

• If billed through insurance:
  — Assessment billed to insurance + ESA documentation fee: $150 total
  — Expedited (48 hours or less): $200 total

• Uninsured / Self-Pay: $250
• Uninsured Expedited (48 hours or less): $300 total

Payments are non-refundable under all circumstances, including when documentation cannot be ethically provided, a housing provider denies accommodation, or submitted information is inaccurate or incomplete.
Accepted payment methods: Stripe (credit, debit, ACH).



State-Specific ESA Standards
Texas
Evaluations comply with:
• Texas Property Code §92
• BHEC LPC Rules
• FHA & HUD FHEO-2020-01
Key requirements:
• Documentation issued only when clinically appropriate
• No ESA registration/certification required
• Letters apply only to housing-related needs
Louisiana
Evaluations comply with:
• Louisiana LPC Board Standards
• FHA & HUD FHEO-2020-01
Key requirements:
• Disability criteria and functional impairment must be established
• Documentation available only to Louisiana residents
• No ESA registration/certification required

Privacy, Confidentiality & Limits
Your information is protected under federal and state privacy laws. Confidentiality may be broken only when required by law: danger to self/others, abuse or neglect, court orders, or mandatory reporting.
Information may be shared with housing providers only with written consent.

Client Responsibilities
Clients agree to:
• Ensure ESA behavior and safety
• Maintain control of the ESA
• Accept full liability for any damage or incidents
• Use documentation only for FHA housing requests
• Provide accurate information during evaluation
The clinician is not responsible for landlord decisions, property disputes, or animal behavior.



Client Acknowledgment & Consent
By signing electronically, the client confirms that they:
• Understand the purpose and limits of ESA evaluations
• Acknowledge that the service is not psychotherapy
• Understand documentation applies only to FHA housing requests
• Recognize that the clinician may decline documentation if criteria are not met
• Understand all payments are non-refundable
• Acknowledge ESA letters are valid only in the client’s state of residence
Submitting forms or payments through www.gardeniatherapy.com and selecting “I Agree” constitutes a legally binding signature.

Contact Information
Gardenia Thorn Therapeutic Alternatives, PLLC
Daphne D. Jones, M.Ed., LPC-S
Phone: 409-215-8178
Email: daphnejones@gardeniatherapy.com
Website: www.gardeniatherapy.com
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