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Rule No. 1

DEFINITIONS

Applicant: The person, association, corporation or governmental agency applying for water service.
Business Day: Monday through Friday, excluding federal or state holidays. (N)
Business Service: Provision of water for use in connection with commerciat premises devoted primarily

to operations for profit including offices, stores, markets, apartments, hotels, motels, automobile trailer
parks or courts, service stations and the liks.

Commercial Service: Provision of water to residential premises or business premises.

Customer: Any person, assoslation, corporation or governmental agency supplied or entitled to be
supplied with water service. However, account information can only be discussed with the Customer
of Record or their authorized representative.

Customer of Record. The person, association, corporation or governmental agency who is
obligated to pay the water bill.

Date of Presentation: The date upen which a bill or notice is mailed or delivered by the utility to the
Customer of Record.

Disabled Customer;  Any residential customer whose certified health or physical condition may
qualify her or him for special consideration. Proof of disability must be by certification from any

internist, general practitioner, obstetrician-gynecologist, pediatrician, family physician and surgeon,
nonphysician medical practitioner, or any primary care clinic, rural health clinic, community clinic or
hospital outpatient clinic currently enrolled in the Medi-Cal program, which agrees to provide case
management to Medi-Cal beneficiaries as defined in subparagraph (A) of paragraph (1) of subdivision (b)
of Sectlon 14088 of the Welfare and Institutions Code.

Electronic Transfer: Paperless exchange of data and /or funds, usually involving computer and
telecommunications technology.

Flat Rate Service: Service for which the charges are based upon the types and number of units served.

Industrial Service: Provision of water to industrial premises where the water is used primarily in
manufacturing or processing activities.

Irrigation Service: Provision of water for commercial agricultural, flericultural or horticultural use and
billed under distinct irrigation rates,

Main Extension: The extension of water distribution mains beyond existing faciliies in accordance with
the provisions of the rule applicable to main extensions filed as part of these tariff schedules.

Metered Service: Service for which the charges are computed on the basis of measured quantities of
water.

Occupant: Any adult person demonstrably residing on premises actively served by the utility.
However, account Information can anly be discussed with the Customer of Record or their authorized
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representative.

Older Adult Customer: Any residential customer who is age 62 or over.

Premises: The integral property or area, including improvements thereon, to which water service is,
oris to be, provided.

Public Utilities Commission: In these rules the word “Commission” or words “Public Utilities
Commission” shall be construsd to mean the Public Utilities Commission of the State of California.

Residential Service: Water service to a residential connection that includes single-family residences,
multifamily residences, mobilshomes, including, but net limited to, mobilehomes in mobilshome parks, or
farmworker housing.

Service Address: Address of the property to which water service is provided.

Service Connection:  The point of connection of the customer's piping or ditch with the meter, service
pipe or difch owned by the utility.

Service Pipe: The connection between the utility's mains and the service connection, including all the
pipe, fittings and valves necessary to make the connection.

Tariif Schedules or Tariff Schedule Book: The entire body of effective rates, rentals, charges, rules,
and sample forms collectively, as set forth herein.

Tariff Sheet: An individual sheet of the tariff schedule book.
Utility: The public utility named herein.

Water Shutoff Protection Act: Chapter 6 {commencing with Section116900 and ending with Section
116926 } of Part 12 of Division 104 of the Health and Safety Code.

s & Date Filed  1/23/2020

Advice Letter No, 116

Decision No. Manager Effective 2172020

Resolution No.,




PENNGROVE WATER REVISED
COMPANY
SONOMA COUNTY

P.U.C. Sheet No.

501-W

Cancelling 482-W

TABLE OF CONTENTS

The following listed tariff sheets contain all effective rates and rules affecting the charges and services of the utility,

together with other pertinent information.
SUBJECT MATTER OF SHEET

Title Page

{Table of Contents)
Preliminary Statements

Service Area Map

Rate Schedules:
Schedule No. P-1 — Metered Service
Schedule No. CM-1 — Metered Service
Schedule No. LC — Late Payment Charge
Schedule No. UF — PUC Reimbursement Fee
Schedule No. F - Fagilities Fee
Schedule No. 2 - Private Fire Protection
Schedule No. 14,1 — Mandatory Water Conservation

Rules;
Na. 2 — Description of Service
No. 3 —- Application for Service
No. 4 — Contracts
No. 5 —Special Information Required on Forms
No. 6 — Establishiment and Re-establishment of Credit
No. 7 — Deposits
No. 8 — Notices
No. 9 — Rendering and Payment of Bilis
No. 10 - Disputed Bills
No. 11 —Discontinnance and Restoration of Service
No. 12 — Information Available to Public
Neo. 13 - Temporary Service
No. 14 — Continuity of Service
No. 14.1 — Voluntary and Mandatery Water Conservation
No. 15 — Main Extensions

No. 16 — Service Connections, Meters, & Customer’s Facilities

No. 17 — Standards for Measurements of Service

No. 18 — Meter Tests & Adjustment of Bills for Meter Error
No. 19 — Service to Separate Premises & Resale of Water
No. 20 — Water Conservation

P.U.C. SHEET NO.

37-W

©

38-W, 39-W, 311-W, 312-W,
335-W,372-W, 373-W,400-W

254-w

457-W
451-W
471-W
475-W
453-W
452-W

406-W, 407-W

483-W, 484-W) (O)

W

44-W, 247-W

45-W

485487-W  (C)

48-W

226-W, 50-W
488-W-490-W  (C)

455-W

491-W A92-W  (C)

493-W —500-W  (C)
59-W, 60-W
61-W, 62-W

63-W

404-W, 405-W
201-W, 480-481-W,463-W
202-W — 208-W

133-W

83-W — B5-W
134-W, 135-W

(T'o be inserted by utility) Issued By

Advice Letter No. 116

Decision No. Muanager

(To be inserted by P.U.C.)

Date Filed

1/23/2020

Effective

Resolution No.

21172020




