PRIVACY NOTICE

We are committed to protectingand respecting your privacy. This notice sets out how and why we
processyour personal information.

Please read this Privacy Notice carefully to understand our practices and your data protection rights.

By visiting any of our websites Silver Fern Investments you are accepting and agreeing to the
practicesdescribedinthis notice.

For the purpose of data protection legislation, the data controlleris AJF Property Group LTD

We will collect and process the following personalinformation about you:

Information you give us. Thisisinformation aboutyouthatyou give us by fillinginformson
our site or by corresponding with us by phone, email or otherwise. The information you give
us may include your name, address, email address and phone numberand financial
information. Please let us know if any of thisinformation changes sowe can keep our
records up to date.

Information we collect from your use of our site. When you visitoursite we may
automatically collect the followinginformation:

- technical information, such as the Internet protocol (IP) address used to connect
your device tothe Internet,

- whereabouts you connectedto ourservice,

- yourinternetservice provider(ISP), and

what type of device you are usingto access our service

Information we collect throughout our relationship. Thisisinformation relating to products

that you download, sessions and courses you attend, and services you use and contact us
about

Information we collect when you call us. If you call us we may automatically collectthe
phone numberusedtocall us
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¢ Information we receive from othersources. We are working closely with other
organisations, including:

Linkedin, Facebook, Twitter, Instagram. Whenyou clickonan advertabout us or download froma
social mediasite we may receive information about your profile and your expression of interest from
those sources.

We use thisinformationinthe following ways:

¢ Informationyou give to us or which we receive from other sources. We use this
information:

- inorder to take steps necessary to assess whetherwe can enterinto a contract with
youand in orderto perform ourcontract with you. This includes carrying out our
obligations to youand providing you with our, or a third party’s products and
services;

- forthe purpose of improving ourservice toyou, to ensure that content from our site
is presentedinthe most effective mannerforyouand foryour device;

- todealwithanylegal queriesrelatingtoyour use of our service;

— to provide you with service communications so that we can perform our obligations
to you. These may be sent by email. These will include notifications about changes
to our service, event details and information about products that you have signed up
to;

- to provide you with marketing communications including, with your permission,

information about othergoods and services we offerthat are similarto those that
you have already purchased or enquired about; or

— inourora third party’s legitimate interests of keeping customers up to date with
goods and services, increase awareness of us and third parties within the market,

making promotional offers and generating new business, building and maintaining
loyalty or market share.

¢ Information we collect from your use of the site. We will use thisinformation forthe
following purposes:

- toadministeroursite and forinternal operations, including troubleshooting, data
analysis, testing, research, statistical and survey purposes;

- toimprove oursite to ensure that contentis presented in the most effective manner
for you and foryour device;

— as part of our effortsto keep oursite safe and secure;

- tomeasure orunderstand the effectiveness of advertising we serve toyou and
others, andto deliverrelevant advertising toyou;

¢ Information we collect throughout our relationship. We will use thisinformation to
improve our offeringand help us provide you with our good and services.



We will keep information about you fora maximum of 6 years afterthe end of our relationship with
you unless obligations to our regulators require otherwise or we are required to remove such data
from our records.

For the purposessetoutin the ‘Why do we collect thisinformation?’ section above, we share your
personal information with:

e Selectedassociated third parties, some of whom we appointto provide services, including:

— business partners, subsidiaries, affiliates, suppliers and sub-contractors forthe

performance of any contract we enterinto with you or for marketing purposes (save
where you have opted out of marketing);

— analyticsand search engine providers thatassist usinthe improvementand
optimisation of our site;

— Customersurvey providersinordertoreceive feedback and improve ourservices.
e Anymemberofour group of companies, which means our subsidiaries.
Additionally, we willdisclose your personalinformation to the relevant third party:

¢ Intheeventthatwe sell orbuy anybusiness orassets, in which case we will disclose your
personal datato the prospective seller or buyerof such business orassets.

e |fwe areacquired by a third party, in which case personal dataheld by it aboutits customers
will be one of the transferred assets.

e Ifwe areundera dutyto disclose orshare your personal datain orderto comply with any
legal obligation, orin orderto enforce orapply our terms of use and other agreements; or to
protectthe rights, property, or safety of our customers, ourregulator, or others.

Allinformation kept by usis stored on our secure servers. Where we have given you (orwhere you
have chosen) apassword that enables you to access certain parts of our service, you are responsible
for keepingthis password confidential. We ask you not to share a password with anyone.

We may hold and transfer personal data outside the EEA, but only where those organisations have
signed up to Privacy Shield orhave otheradequate safeguardsin place such as an adequacy decision
by the European Commission, standard data protection clauses orbinding corporate rules.

Once we have received yourinformation, we will use strict procedures and security features to
prevent unauthorised access.

Where processing of your personal datais based on consent, you can withdraw that consent at any
time.



You have the followingrights. You can exercise theserights at any time by contacting us at the
addressinthis notice or through the “Contact” section of our Sites. You have the right:

to ask us not to process your personal datafor marketing purposes. We will inform you
(before collecting yourdata) if we intend to use yourdata for such purposes orif we intend
to disclose yourinformation to any third party for such purposes;

to ask us not to process your personal datawhere itis processed onthe basis of legitimate
interests provided that there are no compelling reasons forthat processing;

to ask us not to process your personal dataforscientificor historical research purposes,
where relevant, unless the processingis necessaryinthe publicinterest.

to requestfrom us access to personal information held about you;
to ask forthe information we hold aboutyouto be rectified if itisinaccurate orincomplete;

to ask fordata to be erased provided that the personal datais nolongernecessary forthe
purposes forwhichitwas collected, you withdraw consent (if the legal basis for processingis
consent), you exerciseyourrightto object, setout below, and there are no overriding
legitimate ground for processing, the datais unlawfully processed, the dataneedsto be
erasedto comply with a legal obligation orthe datais children’s dataand was collected in
relationto an offer of information society services;

to ask forthe processing of thatinformationto be restricted if the accuracy of that data is
contested, the processingis unlawful, the personal datais nolonger necessary forthe
purposes forwhichitwas collected oryou exercise yourright to object (pending verification
of whetherthere are legitimate grounds for processing);

Shouldyou have anyissues, concerns or problemsinrelation toyourdata, or wish to notify us of
data whichisinaccurate, please let us know by contacting us using the contact detailsin this notice.
In the eventthatyou have a complaintabout our processing of your personal data, you have the
rightto lodge a complaint with the Information Commissioner’s Office (ICO) inthe UK, at any time
on www.ico.org.uk (about:blank).

This Notice may be updated fromtime to time. Please check back frequently to see any updatesor
changesto our privacy notice.

Please contact us at any time with any questionsvia ourwebsiteat Silver Fern Investments
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