GOSHEN YOUTH SOCCER ASSOCIATION
PO Box 283, Goshen, OH 45122
info@goshensoccer.com

(513) 224-9068

REFUND POLICY

Goshen Youth Soccer Association understands that sometimes things change, and refunds will need to be requested. We
have instituted the following changes to ensure everyone knows and understands what will be included when refunds are
requested.

REGISTRATION REFUNDS

When registration refunds are requested, the following schedule will be followed to determine how much of a refund will
be returned.

e All withdrawals/refund requests made before the close of registration will be a full refund.

e Any withdrawals after the close of registration, but before Uniforms are ordered will be given a 75% refund.
e Any withdrawals after uniforms are ordered will be given a 75% refund minus the cost of the uniforms.

e Any withdrawals after the first full week of practice will be given a 50% refund.

e Any withdrawals after the release of the schedule will result in no refund being made.

All registration related refunds will be sent within 2 weeks of the close of Late Registration. If you have not received your
refund, or an email of an ETA of when your refund will be processed by this time, please contact the Treasurer at
TreasurerGYSA@gmail.com for more information.

UNIFORM REFUNDS

Uniform refunds will only be given in the event the uniform supplier is unable to rectify any issues that you are having with
your uniform.

**IF YOU DID NOT ATTEND A UNIFORM FITTING, OR IT IS APPARENT THAT YOU DID NOT USE THE SIZE CHART WHEN
ORDERING, NO REFUND WILL BE GIVEN, AND A REPLACEMENT UNIFORM WILL BE REQUIRED TO BE PURCHASED AT
YOUR COST**

ALL OTHER REFUNDS

All other sales are final, and no refunds will be issued for any purchases made at the concession stand.

Any purchases made through our Spirit-wear providers will be handled by those companies and are not affiliated directly
with GYSA.
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