
Why The Haven?

While there’s plenty to love on a Norwegian 
cruise, there’s one place on board that 
will turn your client’s vacation from pretty 
great to perfection. The Haven is where 

glorious rooms meet unmatched pampering 
and exclusive amenities, such as priority 
embarkation and disembarkation, butler and 
concierge services, delicious gourmet treats 
delivered daily to their suite, and more. 

If your clients are looking for the ultimate in privacy and pampering on their next cruise, look 
no further than The Haven by Norwegian.® This private complex is accessible only via keycard 

and is where guests will find luxurious accommodations and access to exclusive amenities. 

THE HAVEN
AT A GLANCE

The Haven is a private enclave at 
the top of all Breakaway Plus Class, 

Breakaway Class and Jewel  
Class ships.

If you have to pick The Haven for one 
reason and one reason only, let it be for 
the accommodations. Not only are these 
suites beautifully decorated, they are the 
most spacious on the ship.

• If your clients are traveling with a 
large group, they will appreciate 
the 3-Bedroom Garden Villa. This 
4,800+ square-foot suite sleeps 
up to eight guests and comes 
complete with a courtyard, hot tub 
and sprawling living room with baby 
grand piano. 

• Smaller groups will enjoy the Deluxe 
Owner’s Suite with Large Balcony, 
which sleeps up to six guests and 
offers up to 1,307 square feet, or the 
Owner’s Suite with Large Balcony, 
which can accommodate up to  
four guests and offers up to 824 
square feet. These rooms offer 
sweeping floor-to-ceiling views  
and private balconies.

• Traveling with kids? Clients will enjoy 
the 2-Bedroom Family Villa with 
Balcony, which offers a master 
bedroom retreat for parents and a 
second bedroom for the little ones 
with a flat-screen TV and private 
bath. A private balcony completes 
this sweet suite that measures  
572 square feet and room for up  
to six guests. 

• If your client is looking for something 
a little more intimate, suggest 
unwinding in the Spa Suite with 
Balcony or the Deluxe Spa Suite 
with Balcony. Offering an oversized 
waterfall shower with body jets,  
in-room whirlpool tub and free access 
to the Thermal Spa Suite during 
regular spa hours, these suites  
start at 309-square feet and sleep 
two guests.

• Other options include the Courtyard 
Penthouse and Penthouse 
with a Balcony, which offer up 
to 440 square feet and sleep up 
to three guests. The 676-square 
foot Aft-Facing Penthouse with 
Master Bedroom Balcony and the 
451-square foot Forward-Facing 
Penthouse with Balcony both  
offer a separate living room with a 
double sofa bed and can sleep up  
to four guests.

• Groups can stay close with 
Norwegian’s convenient connecting 
staterooms. Look for the connecting 
stateroom icon in the stateroom 
options step when booking your 
client’s vacation.

The Haven accommodations
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TO LEARN MORE, VISIT NCL.COM

Helpful websites:

norwegiancentral.com

ncl.com/cruise-destinations/south-
american-cruises

Guests of the Haven will enjoy 
Sparkling wine, bottled water  
and fruit on embarkation day.

• Exclusive access to The Haven 
Courtyard with private pool, sundeck, 
hot tub and fitness area

• Private Haven Restaurant and 
Lounge on select ships

• Special Haven menus

• Concierge service and 24-hour 
certified butler

• Courtyard valet

• White tablecloth in-suite dining

• Priority embarkation and 
disembarkation

• Priority boarding of tenders to and 
from shore

• Mini-bar and gourmet coffee/
espresso machine

• Gourmet treats delivered to your  
suite each evening

• Invitation to an exclusive breakfast 
and lunch

• Cocktail party with ship officers

• Fine lines, feather duvet and  
pillow menu

• Plush bathrobes, slippers and 
oversized towels

Guests of The Haven will enjoy: Private Venues at The Haven

The Haven offers exclusive venues only 
accessible to Haven guests:

• The Haven Lounge is where clients 
will find a comfortable seating area 
perfect for meeting other Haven 
guests and a private bar at the ready

• The Haven Lounge opens to The 
Haven Courtyard where guests will 
find a pool, multiple hot tubs and 
a private sun deck with plenty of 
loungers to enjoy

• Courtyard valets provide 
complimentary wet towels and  
cold fruit skewers.

• Guests of The Haven have access to 
additional private dining options. The 
Haven Restaurant provides access 
to an exclusive array of dishes that 
include Foie Gras, grilled Atlantic cod 
and whole roasted prime rib 

• Guests can also opt to have their 
butler serve a gourmet, white 
tablecloth meal in the privacy of  
their suite

The Haven was voted “Best 
Accommodations” by Porthole  

Cruise Magazine.

Garden Villa guests will enjoy 
complimentary limousine service from 

the pier to the airport.

VIP private tours ashore can be 
reserved by The Haven Concierge.


