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Abstract

Sexual harassment is a pervasive issue affecting cabin crew members worldwide, encompassing

unwanted physical contact, verbal harassment, and unwelcome advances. Despite its prevalence,

underreporting remains a significant challenge, compounded by societal stigma and institutional

barriers. Drawing on statistics and research from the USA and UK, this paper sheds light on the

prevalence of sexual harassment among flight attendants, highlighting the need for greater

transparency and accountability within the aviation industry. Moreover, it examines the lack of

enforcement and transparency surrounding sexual harassment cases in countries like India,

emphasizing the urgent need for proactive measures to ensure the safety and security of cabin

crew members. The paper also discusses recent initiatives by organizations such as the Delhi

Commission of Women to address sexual harassment on flights and calls for more robust

enforcement of existing laws to protect cabin crew members from harassment. Ultimately,

combating sexual harassment in aviation is not just a matter of legal compliance but a question of

equity and human rights, requiring concerted efforts to create a culture of respect and

accountability within the industry.
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Introduction

Sexual harassment is a pervasive issue affecting individuals across various sectors, including the

aviation industry. Cabin crew members, in particular, are vulnerable to experiencing unwanted

advances and inappropriate behavior during flights. Despite efforts to address this issue, sexual

harassment remains prevalent, with underreporting and institutional barriers hindering effective

resolution. This paper aims to examine the challenges and solutions surrounding sexual

harassment among cabin crew members, drawing on empirical evidence and existing literature to

inform recommendations for policy and practice.

Prevalence of Sexual Harassment Among Cabin Crew

Statistics and research from the USA and UK reveal alarming rates of sexual harassment among

flight attendants. According to studies, 26% of North American flight attendants and 11% of UK

flight attendants have reported experiencing sexual harassment on the job, including incidents

involving passengers, pilots, and co-workers. These figures likely underestimate the true

prevalence of sexual harassment, as many cases go unreported due to fear of retaliation and

social stigma.

Challenges in Addressing Sexual Harassment

Several challenges contribute to the persistence of sexual harassment among cabin crew

members. These include underreporting, lack of transparency in reporting mechanisms, and

inadequate enforcement of existing policies and regulations. In countries like India, the

Directorate General of Civil Aviation (DGCA) website provides minimal information on

reported cases of sexual harassment, reflecting a broader lack of accountability within the

aviation industry.
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Initiatives to Combat Sexual Harassment

Efforts to address sexual harassment among cabin crew members have gained momentum in

recent years. Organizations such as the Delhi Commission of Women have proposed

recommendations to the DGCA aimed at preventing and addressing sexual harassment on flights.

These recommendations include measures to address highly intoxicated passengers and those

engaging in sexual harassment, as well as enhanced training for cabin crew members to identify

and respond to incidents effectively.

The Need for Greater Enforcement and Accountability

While laws and policies exist to address sexual harassment in the workplace, enforcement

remains a critical challenge. Existing regulations must be enforced more effectively to protect

cabin crew members from harassment and ensure accountability for perpetrators. Moreover,

efforts to combat sexual harassment should prioritize the safety and well-being of cabin crew

members, recognizing their rights as employees and individuals.

Conclusion

In conclusion, addressing sexual harassment among cabin crew members is essential for creating

a safe and respectful work environment within the aviation industry. Greater transparency,

accountability, and enforcement of existing laws are needed to prevent and address incidents of

sexual harassment effectively. By prioritizing the safety and security of cabin crew members, the

aviation industry can promote equity and uphold fundamental human rights for all employees.
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