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VOLUNTEER JOB DESCRIPTION
FUNDRAISER
Role:

This position provides vital support to help Life Unbound Ministries raise awareness, solicit contributions, and maintain high-level customer relations with donors to maximize our efforts in carrying out our mission. Contributions may come in many forms, from cash donations to in-kind gifts, to corporate sponsorships. Fundraising efforts may include but are not limited to outbound or inbound phone calls, email campaigning, data mining, data entry, in-person solicitations, assistance with the grant application process, and donor appreciation campaigns.
Acceptance of this position will be for the period of one year and will include training, team meetings, and at least 1 hour of volunteerism per week (or 4 hours per month). 
Requirements:
1. Attend all required training and meetings.
2. Commit to volunteering at least 4 hours per month.
3. Experience with soft sales techniques and excellent customer service skills.
4. Experience with donor management software and data entry or related transferrable skills.
5. Ability to sit at a computer and use the phone for up to 4 hours at a time.

6. Requires a high level of discretion, ethics, and confidentiality.
7. Strong servant-leadership skills, positive attitude, and interpersonal skills required.
Responsibilities:
1. Conduct donation campaigns under the direct or indirect supervision of a Board Member or Fundraising Team Lead (phone calling, emailing, mailing, and/or in-person presentations).

2. Maintain accurate records of contact details, donations, and communication preferences of potential donors.

3. Mail, email, or telephone acknowledgment of donations and attendance at donor events.

4. Be knowledgeable about the organization and be able to answer donor questions, including how donations will be used.
5. Keep all contact strictly confidential.
Ratified by Board of Directors the ______day of _____________, 2022
__________________________________     


Founding Director
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