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VOLUNTEER JOB DESCRIPTION
RETREAT HOSPITALITY STAFF
Role:

This position reports directly to Retreat Leader(s) and provides hospitality and logistical support throughout the retreat. Hospitality staff help to set the tone of the retreat and ensure every participant feels well cared for from post-registration through the conclusion of the retreat. This position will assist the support staff and food protection manager as needed and is important to help the pacing and flow of the retreat.
Acceptance of this position will be retreat-specific and will include training support staff, leading team meetings, and participation at the retreat for the full length of the retreat and clean-up after the retreat (including final clean-up and storage of supplies back at home base). 
Requirements:
1. Attend all required training and meetings.
2. Mandatory attendance throughout the entire retreat.

3. Mandatory participation of all clean-up and storage efforts after the retreat. 
4. Ability to stand on feet for up to 4 hours at a time.

5. Ability to lift up to 40 lbs.

6. Strong servant-leadership skills and positive attitude.
Responsibilities:
1. Call and greet participants upon successful registration and be able to answer questions as needed. 

2. Assists in the set-up of retreat facilities, participant hand-outs, and care kits.
3. Greets participants upon arrival at the retreat and helps them find their room, offers refreshments and hydration upon arrival, and introduces participants to one another. 

4. Acts as a welcoming committee and helps participants to feel safe and comfortable throughout event.

5. May or may not act as room host for participants.
6. Assists retreat leaders in carrying out programming. May include set-up/break-down of activities and transitions.
7. Helps retreat leaders stay on schedule by time-keeping and coordinating with Leaders.
8. Serves as liaison between Support Staff and Retreat Leaders to ensure flow between meals and activities.
9. May assist in the setup and maintenance of refreshment stations and encourage participants and staff to stay hydrated.
10. Be available to assist participants as needed.
11. Is responsible for clean-up of activities and that facilities are kept in order and free of clutter. 
12. Provide back-up to support staff as needed.
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