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At a conference focused on the care of active & athletic patients, 
why do we need to talk about social health 

and social determinants of health?
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Social Determinants of Health:
Social Health and the Care of the Active & Athletic Patient

• What are Social Determinants of Health?

• Digging Deeper into Social Determinants of Health

• The Case for Social Health Screening & Intervention

• What Does Success Look Like?

• Case Presentation

• Discussion
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What are Social Determinants of Health?

Social determinants of health are conditions 

in the environments in which people 

are born, live, learn, work, play, worship, and age 

that affect a wide range of health, functioning, and 

quality-of-life outcomes and risks.

Source: Office of Disease Prevention & Health Promotion (ODPHP), US Department of Health & 

Human Services (HHS)
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Attributed to Unknown from about late 1990’s to early 2000’s

What are Social Determinants of Health?



Digging Deeper into Social Determinants of Health
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The Case for Social Health 
Screening & Intervention

• NCQA HEDIS

• CMS

• TJC

• Medicaid (Medi-Cal)

• California’s AB 85

• We stand for the total health 
of the patients that we serve, 
including social health

• Clinical care delivery accounts 
for only approximately 20% of 
health outcomes

SDOH-Evidence-Review.pdf (hhs.gov)

https://aspe.hhs.gov/sites/default/files/documents/e2b650cd64cf84aae8ff0fae7474af82/SDOH-Evidence-Review.pdf


Screen Document 
(Code)

Intervene

All images designated as public via KP Brand Center

What Does Success Look Like?
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Member 
with a social 
risk or need

“Connections 
Call Center”

Member self-
screens on 
web portal

Member 
initiated call 

to 
“Connections 
Call Center” EHR

Member’s 
Care Team

Positive 
Result

Member 
interacts with 

their care team

Care team advises 
member to contact the 

Connections Call 
Center or self-screen 

on web portal

Warm handoff 
to “Connections 

Call Center”
Direct 

documentation 
into EHR

Social 
Medicine

Care team refers member 
to Social Medicine

Recorded 
in EHR

“Under 
Construction”



B (member) was contacted by D (agent) on 2/17/2023. She was in danger of 
having her utilities turned off and had no food in her home. The member 
was very distraught, since she had no food and was facing termination of 
her utility services. D provided a referral through Thrive Local to St. Vincent 
De Paul and scheduled a follow-up call for 2/28. 

When D reached B, she was very excited to share that the St. Vincent De 
Paul was able to pay her utility bills, preventing the pending disconnection, 
and also provided her with food. The member has successfully established 
herself within St. Vincent De Paul’s system and they will now be assisting the 
member with food on an ongoing basis. They told the member that they are 
prepared to assist her further with her utilities, should the need arise. 

The member is very happy with all the help that she received and she stated 
that she feels a great weight has been lifted from her. 

Case



Summary

• Social determinants of health (SDOH) are the conditions in the 

environments in which people exist and can profoundly impact health, 

functioning, and quality-of-life

• Social determinants of health (SDOH) are important because they can 

impact the health of the patients we serve more than the care that we 

provide

• Health care, or clinical care, is expected to screen for, and intervene 

upon, social risks and needs

 Health care, or clinical care, could benefit from the outcomes 

 Screen, Document (Code) and Intervene

 Look for systems, structures, and workflows to minimize disruption to 

the delivery of health care, or clinical care
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Thank You
Timothy.S.Ho@kp.org
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