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Privacy Policy

Green Thumb Irrigation ("we", "our", "us") is committed to protecting your privacy. This Privacy
Policy explains how we collect, use, disclose, and safeguard your information when you visit our
website www.greenthumbirrigation.ca and use our services. This policy describes Green Thumb’s

practices regarding your personal data.

Information We Collect:

We may collect and process the following data about you:

e Personal Identification Information: Name, email address, phone number, etc.
e Technical Data: IP address, browser type, operating system, etc.
e Usage Data: Information about how you use our website and services.

Collection of Data:

All collection of technical and usage data described above is collected by our web hosting service
GoDaddy and is therefore subject to GoDaddy’s privacy policies. The following excerpt is taken
from their Legal Agreements and Policies.

GoDaddy may process personally identifiable information (“PIl”) about you, your
customers, and/or any individual using any services provided to you under this
Agreement including any website You host with GoDaddy. To the extent GoDaddy
processes Pl for its purposes in providing the Services, GoDaddy acts as the Data
Controller and GoDaddy’s Global Privacy Notice applies to such processing. To the extent
GoDaddy processes Pll on your behalf as part of the Services, GoDaddy acts as the Data
Processor and the Data Processing Addendum applicable to the Services applies to such
processing.

Your personal identification information as provided on the Contact Us form may be collected by
Green Thumb.

How We Use Your Information

We use the information we collect in the following ways:
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e To provide, operate, and maintain our services.

e Toimprove, personalize, and expand our services.

e Tounderstand and analyze how you use our services.
e To develop services, features, and functionality

e To communicate with you for customer service and to provide you with information upon
submission of a Contact Us Form.

Sharing Your Information

We may share your information with third parties in the following situations:

e With service providers such as Google Ads and GoDaddy to perform services on our
behalf.

e With your consent, to share your information with third parties for their marketing
purposes, in accordance with your preferences.

Security of Your Information

We use administrative, technical, and physical security measures to help protect your personal
information. While we have taken reasonable steps to secure the personal information you
provide to us, please be aware that despite our efforts, no security measures are perfect or
impenetrable, and no method of data transmission can be guaranteed against any interception
or other type of misuse.

Your Data Protection Rights

Depending on your location, you may have the following rights regarding your personal data:

e The right to access — You have the right to request copies of your personal data.

e The right to rectification — You have the right to request that we correct any information
you believe is inaccurate or complete information you believe is incomplete.

e The right to erasure —You have the right to request that we erase your personal data,
under certain conditions.

e The right to restrict processing — You have the right to request that we restrict the
processing of your personal data, under certain conditions.
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e The right to object to processing — You have the right to object to our processing of your
personal data, under certain conditions.

e The right to data portability — You have the right to request that we transfer the data that
we have collected to another organization, or directly to you, under certain conditions.

Changes to This Privacy Policy

We may update our Privacy Policy from time to time without notice. You are advised to review
this Privacy Policy periodically for any changes. Changes to this Privacy Policy are effective when
they are posted on this page

Contact Us

If you have any questions about this Privacy Policy, please contact us via email at
greenthumb.info@shaw.ca OR via phone at (780) 469-1222.
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