Missing Child Policy and Procedure
Auntie Laura's Child-minding
Reviewed: July 2026
Next Review: July 2027 (or sooner if legislation or local guidance changes)
Policy Statement
The safety and welfare of every child is my highest priority. Every reasonable precaution is taken to prevent children from becoming lost or missing while attending my setting or during outings.
This policy explains the procedures that will be followed if a child goes missing from the setting or whilst on an outing. It has been written in accordance with the Statutory Framework for the Early Years Foundation Stage (EYFS) 2025 (paragraph 3.97) and local safeguarding procedures.
Preventing a Child Going Missing
I reduce the risk of children becoming lost by:
· maintaining the required adult-to-child ratios at all times;
· completing daily registers of arrivals and departures;
· carrying out regular head counts throughout the day;
· completing risk assessments for the setting and all outings;
· ensuring doors and gates are secure;
· supervising children closely indoors and outdoors;
· teaching children about staying with trusted adults and keeping themselves safe in an age-appropriate way;
· ensuring assistants understand their responsibilities for supervising children at all times.
If a Child Goes Missing from the Setting
If a child cannot immediately be located, I will:
· remain calm and reassure the other children;
· alert any assistant immediately;
· carry out an immediate head count;
· search the entire premises, including toilets, cupboards, outdoor areas and any places a child could hide;
· check doors, gates and CCTV (where available).
If the child is not located within a few minutes:
· an assistant will supervise the remaining children;
· I will search the immediate surrounding area if safe to do so;
· I will immediately call 999 and report the child missing, providing the child's description, clothing, age, medical needs and last known location;
· parents or carers will be contacted immediately after the Police have been informed;
· I will follow all instructions given by the Police.
If a Child Goes Missing on an Outing
Before every outing I will:
· complete a risk assessment;
· ensure emergency contact details are available;
· carry out regular head counts;
· allocate children to a supervising adult where appropriate;
· ensure children understand simple safety rules.
If a child goes missing whilst on an outing:
· the remaining children will be moved to a safe place and supervised by an assistant (where available);
· I will organise an immediate search of the immediate area;
· venue staff or security will be informed immediately;
· if the child is not found straight away, I will call 999 without delay;
· parents or carers will be informed immediately after the Police have been contacted;
· I will follow all Police instructions and continue assisting with the search.
After the Child Has Been Found
When the child has been found I will:
· ensure they receive any medical attention required;
· provide reassurance and emotional support to the child;
· support the other children who may have been distressed;
· discuss the incident sensitively with parents;
· review how the incident occurred;
· update risk assessments and procedures where necessary.
Recording and Reporting
A full written record will be completed, including:
· the child's name;
· date and time of the incident;
· where the child was last seen;
· actions taken;
· people contacted;
· Police incident number (where applicable);
· time the child was found;
· outcome and any lessons learned.
Records will be stored securely in accordance with UK GDPR and my Confidentiality Policy.
Notifying Ofsted and Other Agencies
Where the incident meets the threshold for a significant safeguarding event, I will notify Ofsted as soon as reasonably practicable and within the required statutory timescale.
Where appropriate, I will also seek advice from or notify:
· Children's Social Care;
· the Police;
· the Doncaster Safeguarding Children Partnership;
· any other relevant agencies.
Missing Due to Unexpected Non-Attendance
If a child fails to arrive for a booked session and no explanation has been received, I will:
· attempt to contact the parent or carer as soon as possible;
· contact emergency contacts if I am unable to reach the parent and I have concerns for the child's welfare;
· follow local safeguarding procedures if I believe the child may be at risk;
· record all actions taken.
Staff Responsibilities
The registered childminder and assistants will:
· remain calm during any incident;
· supervise remaining children safely;
· follow this procedure immediately;
· cooperate fully with the Police and safeguarding agencies;
· accurately record all actions taken.
Parents' Responsibilities
Parents are expected to:
· provide up-to-date contact details;
· inform me immediately if collection or attendance arrangements change;
· ensure emergency contacts remain current;
· work with me following any incident to review safety procedures 
Legislative Framework
This policy is based upon:
· Statutory Framework for the Early Years Foundation Stage (EYFS) 2025 – paragraph 3.97.
· Children Act 1989 and 2004.
· Working Together to Safeguard Children (2026).
· Doncaster Safeguarding Children Partnership procedures.
Policy Review
[image: ]This policy will be reviewed annually, after any incident involving a missing child, or sooner if legislation or local safeguarding guidance changes.
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